I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3aTy4CHHS y BKJIAN (mermo3uTH) KOIIITIB Ta OaHKIBChKHX METaiB:
https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHs IMOTOYHHMX PaxXyHKIB, Y T.4. y OaHKIBCBKHMX MeTaJlaX, Ta PaxyHKIiB YMOBHOTO
30epiranHs (ecKkpoy)

PO3MIIICHHS 3JIYYCHHX y BKJIaaAM (JCTMO3UTH), Yy TOMY YHCJII HAa IOTOYHI PaxXyHKH, KOIITIB Ta
0aHKIBCBKMX METaNiB BiJ] CBOTO IMEHi, HAa BJIACHHX YMOBaxX Ta Ha BJIACHHHA PU3HUK(B TOMY YHCIHI
criokuBUe KpeautyBaHHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM PO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIHMCaHHS Ha yMOBAX, BU3HAUCHHUX YKJIAJIEHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B OOCIyrOoBYBaHHI KJi€HTa (B TOMY YMCIHI-pO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYEHHUX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUIN KPEIUT — HUIIXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTeneM abo TpeTiMH ocobaMu, B3aeMOJis 3 SKMMHU IeperdaueHa JOrOBOPOM IpPO
CTIIOKMBUYUHM KPEOWT Ta sKI HAJadM 3roJly Ha TaKy B3a€MOJIII0; BIIACTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MPO CTATHEHHsS 3a00proBaHOCTI 3 KJII€HTA 3T1JJHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrnsiny bankom 3BepHenb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHenHs rpomansaH" odimiiiHoro IHTepHer-mpeacraBHunTBa HarioHambHOro GaHKY
Vkpainu, e po3mimieHo iH(opmario mpo po3risa 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCHIYTD ®I3MYHUM OCOBAM B
I[MTAT «bAHK BOCTOKY», B penakuii, 3atBepmxkeniii [Iporoxonom Ipasninas Ne 46 Big 08 uepBHs
2021 poxky, nitots 3 14 munast 2021 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1o:

-MiAMUCAaHHS KIIEHTOM ITyOJIiuHO1 mpono3uilii (odepTH) mnepemdavyae HaIaHHS HOTo 3roaM Ha
3a3Ha4YeHi YMOBHU HaJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOJOCTYITHUMH, PO3pOOJIEHI Ha HEBU3HAYCHUN CTPOK Ta HAOWPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3pPaxXyHKOBO-KaCOBUM OOCIYroBYBaHHSM Ta 3akpUTTsIM [loTounux Ta BrmagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBAaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIiB Y
0aHKIBCHKMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [IOTOYHHMX paxyHKIiB 3 BHKOPHCTAHHSM €IIEKTPOHHHX
IUTaTIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHnaiH-0aHK,
y T.4. HagaHHa nocayru «Hakonwmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux numu [Ipasunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
croponoto 3a akumu € [TAT «bBAHK BOCTOKY, He Bkazanumu B 1ux [IpaBumnax.

JloroBopu 3a IHBECTUILIIMHIMH paxyHKaMU HE PETJIAaMEHTYIOThCs MU [IpaBunamu.

OOciyroByBaHHSI OTOYHMX/ACTIO3UTHUX PAaXyHKIB MAJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3AIMCHEHHSI MPABOYMHIB MaJOJiTHIMHU/HEIUIOBHOMITHIMH
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBopiB, YKIAJACHHUX 32
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
€JIEKTPOHHOTO IIJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOrO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHs PaxyHKY 3a AonoMororo cucreMu OHaiH-0aHK, BCTAaHOBIJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta Oepe Ha cebe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAAKY Ta Ha yMoBax, nependaueHux uumu IlpaBuwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0ocobaM, skl npuitMyTh (akuenTytoTs) [1yOniuny nponosutiito banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOinmpHOrO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHS baHkoM mociuyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 10 banky 3assu-JloroBopy mpo akment [ly0Oiiunoi mpono3uiii Ha yKiIagaHHsS
JloroBopy po KOMILIEKCHE OaHKiBChbKe 00CIyroByBaHHs. Y 1iboMy pa3i nana [1yGmiuna npono3uris
(ITpaBuna), Tapudu, 3asBa-/lorosip pazom CKIaAal0OTh €AUHUNA JOKYMEHT — JlOroBip NMpo KOMILIEKCHE
OaHKiBCbKe 00CIyroByBaHHs (pi3MuHUX 0ci0, sikMi BinmoBinHO 10 cT. 628 LK Ykpainu € 3mimaHum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OHilaiiH-OaHK, Ta, y pa3i 0OpaHHs, HaJlaHHS MTOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbBO 3milicHIO€ThCS
Mk bankom Ta KiienTom 6€3 HaB’s3yBaHHS OCTaHHbOMY OaHKIBCHKUX MOCIHYT; akuenToM I1y6miunoi
npono3uuii KiieHt 6e33acTepexHo MmiaATBEpKye, 0 Ha MOMEHT ykiaaeHHs Jlorosopy KbBO Kiient
o3HailoMuBcs 3 MOBHUM TekcToM JloroBopy (3okpema, 3 mumu IlpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMIB HMOro 3MicT Ta MOrojukyerbcs 3 yciMma ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymuii Ta He MOTpeOyIOTh J0JATKOBOTO TIYMAd€HHs, BIAMOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykianeHHs Jloroopy KbBO Kiient
He mepeOyBae Tij BILIMBOM OMaHH, TOMHIJIKH, 0OMaHy, HACHJIBCTBA, TTOTPO3HU, 3JIOBMUCHOT yroau abo
30iry BaXXKHMX JUIi HBOTO OOCTaBUH, BIH HE € XOJHUM YHHOM OOMEXKEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIeHHSIM a0o0 I1HIIMM, NepeadadyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy nipaBi ykiactu Jloroip KBO Ta Bukonysatu ymosu Jlorosopy KBO.
AxuenrtyBanHs aaHoi IlyOmiunoi mpomosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MPHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PETyINIO€ BIIHOCUHU IIOJI0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
JOUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo okpemwuii Jloropip, yKiaJeHW 3a OKPEMHUMH TOCIyramMu baHKy BIJMOBIHO J0 yMOB ITUX
[TpaBui, pa3oM CKJIagalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIQeHHUH 3a OKPEMHUMH IOCIyraMu
banky, sixi Bu3HaueHi y 3asBi-JloroBopi/okpemomy JloroBopi, akuenrtoBanux KitieHTowm.
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Hapnani JloroBip mpo KomruiekcHe OaHKiBCbKe 0OciyroByBaHHS (i3muHuX oci®6 Ta [lorosip, mo
YKJIaJJIEeHUH 32 OKpEeMHUMH IociayraMmu/mpoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCyBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HABEJCHI HMX4YE, 3aCTOCOBYIOThCA y LuX [IpaBmiiax B TakOMy 3HAu€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paXxyHKM B MarasuHax Ta Mepexi Intepuer. Apple Pay mosBomse 3nificHuTH
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpHU 3A1MCHEHHI TPAaHCAKIlli TEXHOJIOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oesreku. [lomaioHMil crocio
3MIMCHEHHS TUIATeXXY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI ayTeHTU(iKawii As miaBUIIeHHs piBHA Oesneku. Apple Pay e
PI3HOBHJIOM IUIATIXKHOT'O 3aCTOCYHKY.

Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepenaui
JaHWX MpOAaBII0. BiH € anbTepHAaTHBOIO TpH 3AIHCHEHHI IUIATEXy 3a JIOMOMOTOI YHITy Ha
€JIEKTPOHHOMY IJIATIXKHOMY 3ac001 a00 MarHiTHif CTpidili Ha HBOMY, IO JI03BOJISIE KOPUCTYBadeBi
nepeaaTy JaHi eJIEKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATiKHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpuCTpoi mOTpiOHO MPOCTO M0JaTH OAHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmaptdoHi 13 onepauiiinoro cucremoro Android/IOS. Jlns 3xaificHeHHs TuaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» 1O IUIATDKHOTO TEPMiHATY Ta 3aTPUMaTH HOTO 10 3aBEPLICHHS TpPaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJ OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTU(ikamii s
MiaBUIIEHHS piBHA Oe3neku. Garmin Pay € pi3HOBUIOM MIAT>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiIO OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 meToro mepenaui JaHUX NpOJaBIf0. BiH € aJbTepHATHBOIO MPH 3/iHCHEHHI IUIATEXKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEPMIHAy YUIy Ha €JEKTPOHHOMY IIATLKHOMY 3aco01 abo MarHiTHId
CTpiulli Ha HBbOMY, IO JIO3BOJISIE KOPHCTYBAauyeBl 3aBaHTaXyBaTHU JaHl €JIEKTPOHHOTO IUIATIXHOIO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUHA MPHUCTPIM 10 IUIATIKHOTO TEpMiHANy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
tpan3akuii. [logiOHMi crocid 3a1MCHEHHS IUIATEXy € aHAJOTIYHUM TaKOMy CHOCOO0Y OIUIaTH SK
PayPass, ane, Ha BiIMiHY BiJl OCTAHHBOT'O, BUMArae ABYXCTYIEHEBOI ayTeHTU]IKaIl 1Tl TiABUIIECHHS
piBHsA Oe3nexku. Google Pay € pi3HOBUAOM IIATI)KHOTO 3aCTOCYHKY.

ABTOpHU3alisg - npoleaypa OTpPUMaHHS J03BOJIy Ha MpoBeleHHs omepalii 3 BukopuctanHsm IIK.
ArenT inenTudikauii Ta Bepudikaiii KIieHTIB- oco0a, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOro (piHaHcoBoro MoHiTOpuHTy (baHKy), 3ailicHioe ineHTH(iIKaLil0, BepUDiKalio KII€HTIB
(mpeacTaBHUKIB KIIIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(II[iapHUX BIACHUKIB Ta BKUBAE 3aXO/IiB 3
Bepupikamii ix ocobu, a Takox iH(OpMAIIi]l 00 METHU Ta XapakTepy MaiOyTHIX AUTOBUX BIJIHOCHH,
OTPUMAaHOI Bl TPEThOi 0COOH, 5IKa € Cy0’€KTOM MEPBUHHOTO (HiIHAHCOBOI'O MOHITOPHHTY BIJNOBIIHO
710 BUMOT 3aKOHY a00 BXKHMBa€ MOiOHI 3a 3MICTOM 3aXOJH, Jli€ Ha MiJCTaBl YKJIaJE€HOrO MUCbMOBOTO
JOTOBOPY MDK Ccy0’eKTOM mepBUHHOro (piHaHCOBOro MoHiTopuHry (bankom) Ta areHTOM.
BinmoBiganbHicTh 3a 3iliCHEHHs HalekHOI mepeBipku KirieHTa areHToM Hece cy0’€KT MEepPBHHHOTO
(dinancoBoro MoHiTOpuHTY (baHK).

AKTHBOBaHA IUIATiZKHA KAPTKA — IUIATIXKHA KapTKa, aKTUBAIlSA SIKOi 3[1HCHIOETHCS 3a JIOTIOMOTOI0
Omnnaiin-6aHky, Sms-zanuty Ha kopoTkuil Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Akuent Kiaientom— BunHeHHs KiieHtom aiif, siki cBigdath npo npuitHATTa Kimientom IlyGmiunoi
npono3utlii (IIpaBun) banky B minomy abo B yactuni Ta ykiananus Jlorosopy KbO a6o Jlorosopy 3a

Ipuctpoi iPhone, siki He miaTpumyroTh TexHomoriro NFC, MoxyTh BHKOpHcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnoris 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOrO paiiyca [ii, 32 ZOMOMOTO0 K01 KOpUCTYBad
Ma€ MOXKJIMBICTb 3JIHCHIOBATH OOMIH JaHUMHU MiX ITPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



OKpEeMHMH IoCcIyraMu /npoaykramu banky nuisxom Ta y cnoci0, Bu3HaueHUMHU 1iuMHu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKII OTpUMAaTH AOJATKOBI YMOBH, SKi MOJIMIIYIOTh yMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JOKYMEHT, L0 ckianaeTbcss KiieHtoMm 3a (opmoro, po3pobieHoro bankom Tta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big orpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOro 3a OKPEMOIO
MOCIyror/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankoMm AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS B1IHOCHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKE OOCIyrOBYBaHHsI Ha yMOBax, IO BUKJIaJeHI B AHKeTi-3asaBi. AHKeTa-3asBa
MoOKe OyTH TakoX OQOpMIICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty Kiientom 3MiH ymoB ykiazneHoro CrtopoHamu JloroBopy HUISXOM
oopmieHHs BiOMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHHM CTOpiH B pamkax Jlorosopy,
YKIJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeri-3asBi. @®opmu AHKeT-3as1B
3aTBepUKyI0Thcst Hakazom no banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AvyTenTudikaunis — npoueaypa nepeBipku 3aco0iB ayTeHTH(IKALIT KII€HTA, MICs MPOXOPKEHHS SIKOT,
bank Buznae Kiientom ocoOy, 110 BBena BipHi 3Ha4eHHs 3ac00iB ayTreHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibo, MiIaTHHA, METalM IUIATHHOBOI TpymH (Manajii), AoBeaeHI
(adpinoBaHi) A0 HaWBUIIMX MPOO BIANOBIAHO JO CBITOBHX CTaHIApTIB, y 3JIMBKax 1 MOPOLIKaX, IO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMo006cayroByBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, W0 HaJae MOXJIMBICTh JAEp)KaTeNll0 eJeKTPOHHOIO IJIATIKHOIO 3aco0y 3AiHCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJINOBIJIHI pPaxyHKH, OJepkKaHHS iH(opMalii W00 CTaHy paxyHKiB, a TaKoOX
BHUKOHATH 1HIII omepanii 3riHO 3 QYHKIIOHATIbHUMU MOKJIMBOCTSMHU LIbOTO KOMILIEKCY.

BbiiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOIITIB - aKkTUBHE OJOKYBaHHS KOINTIB, IO BHHHUKAE BHACIIJIOK OCOOJIMBOCTI
po3paxyHkiB i3 3actocyBanHs [IK, Ta ckianae yactuny omeparii nepekasy, rnpoezeHoi [epxarenem
[IK, xomu cyma TpaHCaKIlii CTa€ HEAOCTYIHOI JUIsl 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [ToTounoro paxynky KiieHTa 1ie He IpoBeIeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJIIOK BUHUKHEHHSI 00CTaBUH, niependoaueHux numu [IpaBunamu, BiamoBigaum JloroBopoM Ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS INUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJJHAHHI KOPHUCTYyBaya, MpU3HAUYCHE /IS
MONIYKY Ta Teperiisly caitiB B Mepexi InTepHer (Hampuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bammota — gojapu CIIA, eBpo, a Takox Oyib-sKa BaJII0Ta, 10 HE € HAIlIOHAIBHOIO BATIOTOI0 YKpaiHu;
Bepudikanisi KaieHTa- 3aX0/H1,I110 BKUBAIOTHCS CYO €KTOM MNEPBUHHOTO (PIHAHCOBOT'O MOHITOPUHTY
(bankom) 3 MeTOrO TIEpeBipKHU (MATBEPIKEHHS ) HAJICKHOCT1 BIMOBITHINA 0CO01 OTpUMaHUX CYO’ €KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparmis 3 Bumaui [epxaremo IIK rpomoBux komTiB yepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, nmpoBefieHi i3 3acrocyBanusam I1K.

BurpatHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATH IIPY IPOBEIEHHI Onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CYMHU HE3HM)KYBaJIbHOI'O 3QJIMIIKY, CYMH, 1II0 OOCIIyTOBYEThCA 32
nociyroro «Hakomunka»/ mocinyroto «Ha3ouparycy» (ska aktuBoBaHa 10 11b0ro [1P), cymu
3a0JIOKOBAHHUX, aJle He CIIMCAHUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOILITIB 32 MIHYCOM CYMH 3a0JIOKOBaHHX, aje HE
CIUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BkJjiaj (iemo3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBii (hopMi y BamtoTi YKpainu abo
B 1HO3EMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiragauka abo ki HaMiHIILIIN 1715
BkiagHrka Ha TOTOBIpHUX 3aca/iaX Ha BU3HAUCHHH CTPOK 30epiranHs un 0e3 BUSHAYCHHS TaKOTO
CTPOKY (ITiJ MPOIEeHT a0o JOoXi/ B 1HIIIN (opMi) 1 MANATAIOTH BUILIATI BKiIagHUKY BIANOBIAHO 10
3aKOHOJAaBCTBAa YKpaiHM Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymoBax Buadi BKjIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
BxkiagHuka abo 311iCHEeHHsI I1aTeXIB 3a PO3MNOPAIKEHHSIM BIIACHUKA PaXyHKY.

Bruaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCBbKi MeTanu, po3mimeHi Kiiearom/
BxknagHukom B banky Ha BU3HaYeHUI 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BkiagHuka Ha #oro paxyHok B baHKy Ha JOroBipHHX 3acajax.

Braaguuk-Kiient-¢iznana oco0a, sika 3iiCHIIIA PO3MIIIEHHS TOTIBKOBUX/ 0€3TOTIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METAJIB HA paxyHOK y baHKy Ha JOroBipHUX yMOBax.

BxJiagnuii (1eno3uTHHI) PAXYHOK - paxyHOK, 110 BikpuBaeTbes bankom Kiienty/Bxnannuky Ha
JIOTOBIPHIii OCHOBI /17151 30epiraHHst rpoleii, 0 NepelaloThCs KIIEHTOM B YIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 O6e3 3a3HaYeHHS TAKOr0 CTPOKY M1l BU3HAYEHUHN MPOLEHT (J0X1x) 1
MiUISraloTh ToBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/jiloBaHHsi _NIpOCTPOYEHOI 3a00proBaHOCTi- 3iilicHIOBaHI baHkoMm (Kpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO ~KOMIIaHIEK 3aXOAM, CIPSIMOBaHI Ha MOTAlIEHHS y I103aCyJOBOMY
nopsaaky 3aboproBaHocti Kiienra/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOYMB BHKOHAHHS
I'POLIOBOT0 3000B’A3aHHA(MPOCTpOUEHA 3a00PTrOBaHICTh) 3a IOTOBOPOM MPO CHOXKHUBUUIN KPEIUT.
Brpara IIK- nemoxnusicts 3aiiicHeHHst Kimentom (kopuctyBauem I[1K) koHTpomro (BOnOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTro PEKBI3UTIB.

Jebitopcbka 3a0oprosanicts KuieHTa-gepskaresisi eJIeKTPOHHOIO ILIATiKHOIO 3aco0y- cyma
3aboprosanocTi KiienTa, sika Bunukia 3a [lorounum paxyHkom mepen bankom Ha meBHy aatry, 1o
BHACIIIJIOK MUHYJIMX TPaH3aKIii 3a00pryBaB baHKy HeBHI CyMH I'pOIIOBUX KOIITIB B HalllOHAJIBHIM
abo 1HO3eMHIll BalfOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSAM IUIATIKHOL
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOTO JIIMITY
oBepapadTy (Ko Horo BcTaHOBIEHO baHkoM) Ha JeHb 31IHCHEHHS CNMCaHHs KomTiB. Po3aMip Takoi
3a00proBaHoCTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s3aHHsIM  Kitienta mnoracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylbTaTi MHUHYIHX
nonii(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hep:xatean K ([lep:xkatensn) - Kiient ado JloBipena ocoda KitieHTa, sika Ha 3aKOHHHX ITiJIcTaBax
BukopuctoBye 1K (ii pekBi3uTH) uis iHiLIIOBaHHS Hepeka3y komTiB 3 Ilorounoro paxyHky B banky
a0o0 3/1HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢disuuna ocoOa-migmpuemert abo goBipeHa ¢izudyHa ocoba BiacHuka I1P-
cy0’ekTa rocrnomaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
migcraBax BukopuctoBye KIIK (ii pexBizuT) m1s iHIMiIOBaHHS MepeKa3y KOIITIB 3 BiamnoBigHoro [1P




B banky ab6o 3miiicHIOe iHII1 omepartii 13 3acrocyBanHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHYIOTH NyOJiyHi ¢yHKUIIT B MiKHAPOAHMX oOpraHizamisix, - mMocajaoBi ocodu
MDKHApOJHHMX OpraHizamiii, ski o0iiMarTh abo oO0iMany Tocaay KepiBHHUKA (IUPEKTOpa, TOJOBH
npaBiiHHSA a0o0 IHIIY) YM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisix a0o BHUKOHYIOTh YH
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BU3HA4YHI IMyOmivHi) (GyHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WIEHH MDKHAPOJHHX MaplaMEeHTChKUX acaMmOJeH,
CyJUIl Ta KePiBHI MOCaI0BI 0COOM MI>)KHAPOJIHHX CY/IIB.

Juckpeanrtanis (komnpomeraunis) ITK - Brpara, kpanixka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
no 3aiiicHeHHs  HecaHkiioHoBaHux Kuientom/[lepxarenem JlomatkoBoi IIK omepamiii 3
Bukopuctannsm 11K a6o JlogatkoBoi KapTku.

Jucranuiiine 00CJAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsiizkeHHss — po3nopsypkeHHss Kitienta BaHKy BHKOHATH TIEBHY OIEPAIiO 10
paxyHkax Kiienra, mo nepenaerscss KiieHTOM 3a MOTroyKeHUM KaHaJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OnHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 311l CHEHHS 1H()OPMAaLIHHUX MOCITYT.

Josipena oco6a //loBipena ocoda Braaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 IOBipeHOCTI/IoBipeHocTI,ckianaenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noipeHoi ocobu, Kiient/Bkmagauk mae mpaBo 3xaiiicHOBaTH omnepaiii 3a [Torounum//leno3uTHM
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX IT1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOIO 3ac00y Ta Jja€ MpaBo 3/1MCHIOBATH onepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATKHOTO 3aco0y 3a paxyHkoM Kurienra.

Josipena oco6a KIIK — ¢isnuna oco0la, sikiid BiamoBigHo n0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiaproBaHHs (ropuanyHa ocoba,pizuuHa ocola-miAnpueMelb), 3 SKUM YKiageHo [lorosip
0aHKIBChKOTO paxyHKy Ha oOciyroByBaHHsi KIIK, mo3Bomnsie Ha 3aKOHHMX TMijcTaBax 31HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (neno3urty) — [lorosip mixx bankoMm ta KiieHTOM,I10 yKiIagaeThes
nuisixoMm akuentyBaHHs Knientom [1y6miunoi nponosumii (uux IIpaBwi) y crnoci0, BU3HaYeHUH UMu
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, umx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bknaa
(mermo3uT) Ha BUMOr'y) ab0 Ha yMOBax MOBepHEHHs Bkiany (1eno3uTy) 31 CIJIMBOM BCTaHOBJIEHOI'O
JloroBopoM 0aHKiBCHKOTO BKJIaLy cTpoKy (CTpoKoBUi BKIIAJ (IEMO3HT)).

JdoroBip 0aHkiBcbkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHgd Kuientom IlyGmiynoi npomosumii (umx IlpaBmi) y cmociO, BH3HA4eHHUH LUMHU
[IpaBunamu; ckiamaetses 3 3assu-JoroBopy/Jlorosopy, Tapudis banky, mux IlpaBwi; nependaudae
BIIKPUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JdoroBip 6aHkiBcbkoro paxynky Ha o0cayroByBanHs KIIK — JloroBip 6aHKIBCBKOTO paxyHKY,
ykinagaenuid  bankom 3 BrnacHukoM IIP-cy0’exToM rocmnopaproBaHHs —(opuauyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHSA IMOTOYHOTO pPaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip nmpo  cnoKMBYMii _KpeAWT-BHJ KPEIUTHOTO JOrOBOpY,3a SIKUM baHK (KpeauTojaBels)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaxX, BCTAHOBJICHHUX JIOTOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu mnociayramu/mpoayvkramu _banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmsixom akientyBanHs Kiientom [TyOmiunoi npomosuiii (1ux
[TpaBun) banky nuisixom Ta y croci0, Bu3HaueHi numu [IpaBuiiamu, BHacHioK npueaHands Kiienrta
1o 1ux [IpaBun He B mOBHOMY 00cCs31, @ B MeXax 00paHUX OKpeMHX MOCIyr/npoaykTiB banky-/lorosip
32 OKpEeMOI0  IOCIYrol/NpONyKTOM  CKJIafaeTbcss 3 3asBu-JloroBopy 3a  OKpeMoOlo
nociyroio/mpoaykroMm banky//loroBopy, ykiiageHoro 3a okpemoro nocinyroto banky, Tapudis banky,




nux [IpaBum, 3asBu mpo BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 70 JloroBopy,
VKJIQJICHOTO 332 OKPEMOIO MOCITYTOI0 baHKy, YKIagaroThCs IMIJITXOM Ta y CIOCiO, mepen0aueHuMU [IUMHU
[IpaBuiamu, y T.4. nuisixom mnojaHHs A0 baHky BignmoBigHOi AHKeTH-3asiBH Ta aKUENTyBaHHA ii
bankom.

JoroBip_mpo_ komijiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom IlyGmiunoi mpomosumiii
(npuennanns o twx IlpaBmin) banmky mmisxom Ta y crmoci0, Bu3HadeHi numu [IpaBwimamwu, 1o
nepeadavae ykiaJaHHS y BCAKOMY pasi IOrOBOPY OaHKIBCHKOT'O PaxyHKY, KPEAHTHOTO OTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJIaHHS TOCHYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHoro paxyHky y cucrtemi OHjaifH-0aHK,
Haganas mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asBu PO BIAKPHUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHU Ta AomoBHEeHHS 10 JloroBopy KBO
YKJIAJal0ThCs MUIIXOM Ta y croci0, nepeabaueHnmMu 1uMu [IpaBunamu, y T.94. OUISXOM HOJAHHS 10
banky BinnoBigHOT AHKeTH-3asBH Ta aKLENTyBaHHs i1 baHkoM.

JoroBip npo BiIKPHUTTH MOTOYHMX PAXYHKIB HA KOPUCTb (i3MYHHUX 0Ci0 /51 00CJIYIrOBYBAHHS
3apIJIATHOTO NMpoekTy/ /IoroBip npo BiIKPUTTSI MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
Ta 00CJYIOBYBAHHS 3apPIJIATHOIO NMPOEKTY (loroBip 00c1yroByBaHHsl 3apIIaTHOTO MPOEKTY) —
JIOTOBip MPO BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (Hi3MUHHUX 0Ci0, M0 yKiIagaeTbesi baHkom 3
Opranizani€o 3 METOI BIAKPUTTSA MOTOYHUX PaXxyYHKIB Ha KOPHUCTb (Pi3UYHUX OCIO A1 HaJaHHS
nocayr Opranizaiii mo 3IiHCHEHHIO PO3paxyHKIB 3 (i3MYHUMHU 0cO0aMU, IO OTPUMYIOTh PEryJspHi
Buruiati Bijg Opraxizamii (3apoOiTHOI IUIaTH, CTUIMEHII Ta IHIIUX BHILUIAT, JO3BOJICHUX YHHHHM
3aKOHOJAaBCTBOM YKpainu) Ha [loTounnii paxyHok Kiienra 3 Bumayero [1K.

JoroBopu npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) 1OroBip OLIIHKK MaifHa CIIOYKUBAya, 1110 BUKOPUCTOBYETHCS IS 3a0€3MeUeHHs BUKOHAHHS HUM
3000B’s3aHb 3a JIOTOBOPOM IIPO CIIOKUBUUN KPENIUT;

3) noroBip cTpaxyBaHHs Ta 1HIII IOTOBOPH, 1110 YKJIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIOKMBa4yeM 3000B’s13aHb 3a JJ0rOBOPOM IPO CIOKUBUYUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTI'O PaXyHKY, HEOOX1JHOTO JJIsi OTPUMaHHS YM 00CITyrOBYBaHHS
HA/IaHOTO KPEJIUTY;

5) moroBopH Mpo HaJaHHSA HOTapiaJbHMUX Ta IHIIMX CYHNPOBIAHUX MOCIYT y pa3i, SIKII0 BOHU HEOOXI1IHI
IUTSL YKITQIGHHS JIOTOBOPY TPO CIIOKUBYHIA KPEIUT.

Vknanenuss /loroBopy mnpo HaJaHHsS CYNMpPOBITHHUX MOCIYT 3IIHCHIOETbCA Oe3 HaB s3yBaHHs KiieHTy
cynpoBiaHUX nociyr, KiieHT 0e33acTepexHo MiATBEPKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
HaJlaHHS CYMpOBiAHUX Tochayr KiieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMY 4YMCII 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3p03yMiB HOT0O 3MICT Ta MOTOKYETHCS 3
ycima ymoBamu JloroBopy mpo HaJaHHS CYNpPOBIHUX MOCIYT; BCl yMOBU JloroBopy IMpo HaJaHHS
cynpoBiHUX nociuyr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TAyMaueHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMU Ta CIpaBEIJTUBUME, HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
cynpoBiaHux mnociayr KiieHT He mepeOyBae miJ BIUIMBOM OMaHHU, MOMHJIKHM, 0OMaHy, HAaCHJIbCTBA,
MOTPO3H, 3JTOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE € XOJHUM YHUHOM
O0OMEKEHHM 3aKOHOM, 1HIIIMM HOPMATHBHHM aKTOM, CYJOBHM pIlIeHHSIM a00 1HIINM, TepeadadueHuM
YUHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiacTu J[oroBip mpo HagaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBOpy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienta/MamomiTab01
0co0M/HEMOBHOIITHHOI 0co0u- autuHK Kiienra. Tepmin aii nonatkosoi [IK He Moke mepeBuiyBaTu
tepminy nii ocHoBHOT [1K. Oneparii, npoBeaeni 3 BukopuctanusaMm Jlonarkosoi [1K, BinoOpakaroTbes
3a [Torounum paxynkom Kiienra.

EjeKTpOHHUI _JI0KYMEHT - €ICKTPOHHUM aHAJIOT PO3pPaxyHKOBOro ab0 IHIIOTO JOKYMEHTa,
NpeACTaBIeHUN y hopMaTi, IPUAATHOMY JUISl BIIOBIIHUX MPOTPAMHUX PECYPCIB, 32 IOTIOMOTOI0 SIKHX
CTBOPIOETHCS CIEKTPOHHUN JTOKYMEHT; MOke OyTu chopmoBanuid, nepemanuii, (y T. 4. y ¢dopmi
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TUCTAHI[IMHAX PO3MOPS/KEHb 3a J0MoMoror 3acobiB Cucremu OmiaiH-0aHK) 30epeXeHHid 1
BIITBOPEHUH €IEKTPOHHUMU 3ac00aMH y Bi3yasbHy hopMmy.

EjekTpoHHMI Imignuc:

-IlpocTunii enekTponnuii minnuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIIMACYBAYEM JI0 THX CJICKTPOHHUX JAHUX, K1 HUM MIIIMUCYIOTHCA, Ta MPU3HAYCH] A1 11eHTUdiKaIii
HmiAnucyBaya LUX JaHWX, a CcaMe: JaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs) niepcoHanibHOi iHGopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuii Homep Tenedony,
iH.). VY pa3i 3pidicHeHHs omepanid B Cucremi OwmmaiiH-OaHK Bci  omepamii, yrojw,
JOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ITAMMUCAHI/3aCBIIUCHI B EJIEKTPOHHOMY BHIJIAII 34
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiiacHOpYY (TOOTO MiIMUCAaHUMU 32
nonomororo IIpocroro EIl Knienta) ta dakt Haknaganus [Ipocroro EIl miaTBepmkyeThcsi BBEICHIM
Krnieatom maponto no Cucremu OunaitH-Oank. J[nsi mepeBipkH BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiientom nokymenTi, KitieHT 3000B’s13aHui 1aM’ITaTH TIApOJib, IKKUM OYB TIMHUCAHUNA TOKYMEHT.
bank Ta Knient yxnagennsm JloroBopy KBO a6o JloroBopy 3a 0KpemMoro mociayror/mpoaykrom banky
UM 3roau BIJHOCHO TOro, IO y pasi 3ailicHeHHs omepaniii B Cucremi OnnaiiH-OaHK, KOJH
BBelicHHS maponto 10 Cucremun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU IPOBEICHHS Oe3MeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHopazoBoro mapois, skuidi HagxoauTh KilieHTy 3a gonmoMororo iH(GOpMaIidiHUX MOBIJOMIICHb, Ta
Oyze BBaxaTHCh aHAJIOTOM BiIacHOpy4Horo migmucy Kiienrta, a Bci omepailii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[iaTHBH/3BEpHEHHSI/TIACIOPTH, ~ MIANKUCAHI/3aCBiAUeHI B  €NEKTPOHHOMY  BHIJIA[I
BBEJICHHSIM TaKOTO MapoJisi BBaXKAIOThCs mignucanumu KiiieHToMm BracHOpYY (TOOTO MiAMHCAHUMHU 3a
JI0TIOMOT 010 EnexkrponHoro mianucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc (Gpi3udHoi 0coOU, CTBOPEHMI Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO TMOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIIUCAHUM I[MM MIiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoaykTi «baHk
Bnachuii PaxyHok».

EjiekTpOHHUIT nuaTixkHUii  3aci0 - nuaTOKHUM 1HCTPYMEHT, sSKMM Hamae ioro J[lepxatemto
MOXJIMBICTH 32 JIOMOMOTOI0 TUIATIKHOTO TPUCTPOIO OTpUMATH 1HGOpMAaIIiio po HallexH1 JepxaTento
KOIITH Ta iHiIifoBaTH iXx mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIUX omepariil Kmientam -
¢13uuHUM oco0aM, sIKI He 3IMCHIOIOTh MIANPUEMHUIIBKOI JisUIbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXHI 3aco0H, Cy0’€KTaM TOCHOJIapIOBAHHSA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxyHkoBuii goxkymenT (EPJI) - n0oKymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJNOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTpoHHui
HiANKUC, HeOoOX1HI Ui 3A1MCHEHHs nepekasy KOIITIB, sKUM Moxke OyTH c(hopMOBaHUH, MeperaHuid,
30epekeHui 1 MepeTBOPEHUM eIeKTPOHHUMH 3ac00aMu y Bi3yalbHY (GopMy uM Ha mamnepi. bank ta
KnienT yknagensasm ganoro JloroBopy QNN 3r0Id BiIHOCHO TOTO, IO Y pa3i 3/1iCHEHHS oneparii
B Cucremi OmnnaiiH-0aHK, KoM BBeAeHHs mapoito g0 Cuctemu OHnaliH-0aHK HE mependadeHo
BUMOTaMM TIPOBEJICHHsA Oe3NeKku MeBHUX onepaiii, ExekTpoHHuMm minnmucom Oyne BBaXaTHUCh
BBeneHHs Koientom  OpHOpa3oBoro maposis, SKHM  HagxomuTh KIiieHTy 3a  JOTOMOTOO
iHpopMaLifHOrO MOBIJOMIIEHHS, Ta Oy/e BBaXKaTHCh aHAJIOroM BiacHopy4yHoro mignucy Kiienra, a
BCl omeparii, yrogaw, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, IIIMKCAHI/3aCBIU€HI B EJIEKTPOHHOMY
BUTJISIZI BBEACHHSIM TAaKOro TAapojisi BBaXaroThCs miAnucaHuMmu KiieHToM BiacHopyd (TOOTO
MIIMACaHUMHU 32 JormoMoroo Enektponnoro mianucy Kiienta);IlinnmucanHs eneKTpOHHUM ITiAMTHCOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHA BiJOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI _NpeICTABHUKHM _ MAJIOJITHBOI __ 0co0M _ (MAJI0JIITHBOI __0co0u-BKIaaHuKA)- 0aTbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX OC10 BIKOM JI0 YOTUPHAALATH POKiB B baHKy.

3asBa-JloroBip-3asBa-ZloroBip  npo  akupent  [lyOmiunoi — mpomo3umii 32 OKpPeMOIO
MOCITYTOI/TIPOTIYKTOM baHKYy.

3asBa-Jloroip 3a okpemoro nocayrow banky — 3asBa-Jlorosip npo akuent Ily6aiunoi npomno3uuii
Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axment [ly6miunoi mpomo3uirii
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Ha ykiananHs J[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBChKHX MeTanax/ 3asBa-/loroBip mpo akuent
[TyGmiyHoi mporno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKIaay/ 3asBa-/loroip mpo akment
[Ty6miuyHO1 pomo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepapadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyoniunoi npono3unii Ha ykiaganHs JloroBopy oOcinyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI TMOTOYHOTO PaxyHKY 3 BHJAYCHO €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (TUIaTiKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y6miaHoi npono3uitii
Ha yKJIagaHHs JJoroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 MOCIYTro0/IpoayKToM baHky.

3aco0u ayrentudikanii - HOMep MoOiLTBHOTO TenedoHy (JI0oTiH) Ta maposns Bxoxy KiieHnTta Tta
TEXHOJIOT1sl reHepallii 0IHOPa30BOro napoiao baHKoM 3 MoJaybLIOK0 Meperadero Horo 3a JOmoMOro
iHpOopManiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony Kiienra.

Inentudikauiiinuii  JIOKYMeHT - MacrnopT TpoMaJsHUHA YKpaiHu abo I1HIIMKA JTOKYMEHT, IO
MOCBiTYy€e 0cO0y Ta BiAIMOBIAHO JI0 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans yKiIaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoau, MO BXHUBAIOTHCSA CYO0'€KTOM IMEPBHHHOTO (DIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIJIIXOM OTPUMAaHHS ii i1eHTU(DIKAIlIHHUX JaHHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIEHT ayTeHTU(DIKyeThes B cucteMi OHTaitH-0aHK.
InimiaTop — epxxarens I1K, skuit Ha 3aKOHHUX IMiICTaBaX IHIIIIOE TIEPEeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIIEKTPOHHOTO TIaTiXKHOTO 3aco0y (ITK)/manux enekrporHOro miari>kaoro 3acody (I1K).

Ino3emHui nyOJiuHi aisiui - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuHI MyOiuHI
(GyHKIIT B 1HO3EMHUX JiepXkKaBax, a came:

rjiaBa JIEpKaBH, ypany, MiHICTpHU (3aCTymHHKH);
YJIEHU MapjaMeHTy a0o IHIIMX OpraHiB, 110 BUKOHYIOTh (YHKIIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIEHM  TpaBliHb  LEHTpalbHUX  OaHKiB  a00  paxyHKOBMX  [ajar;
YJIEHU BEPXOBHOIO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATaI0Th  OCKapKEHHIO, KpIM OCKapXKeHHS y 3B’S3Ky 3 BHHATKOBUMHM OOCTaBUHAMU;
HaJ3BUYailHI Ta TOBHOBaXXHI IOCIHM, MNOBIPEHI Yy CHpaBaX Ta KEPIBHUKU ILIEHTPAJbHUX OpPIaHiB
BIHCHKOBOI'O YNpAaBIIHHS;,  KEPIBHUKH aJIMiHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIANPUEMCTB; YJIEHU KEPIBHUX OpPraHiB MOJITHUYHUX MAPTIil.

InTepHeTr — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, L0 MOB’s3aHa TJI00AJIBHUM
aJIpECHUM TIPOCTOpPOM Ta ©OazyeTrbcss Ha [HTEpHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine moOBiZOMJIEHHS- TOBIJIOMJIEHHS, 110 HampabisioThbes KiieHTy udepe3 omepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMHU MHTTEBOTO OOMIHY MOBIJIOMJICHHSIMHU
(menemkepu, 30kpema Viber), Push-nosigomiens abo iHIIMMH KaHalaMH, BU3HAYCHUMH BaHKoM Ta
obopanumu Kiienrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky wMoxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiAmNOBifHOTO JloroBopy; iHopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, 1aTy Ta CyMy 3JIHCHEHHS
orepalii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMHU BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kiaieHTiB — BiokpemieHe Mmiciie 11t poooTu KitieHTa 13 IIHHOCTSIMHU, 5K 30€piraroThCs HUM B
1HAMBITyanbHOMY ceiidi, 00JamTOBaHe TAKUM YMHOM, 1100 YHEMOKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitieHTa Ta BUKIIFOUUTH MOXIJIMBICTh CAaMOCTIHHOTO BUXoy KiieHTa 10 CXOBHINA IS 1HAUBIAyaTbHUAX
ceiiis.

KinueBuii 6eHediniapuuii BJacHUK - Oyab-sika (iznyHa ocoba, sika 31HCHIOE BUPIIAJLHUN BIUITUB
(xoHTposb) Ha misnbHICTE KitienTta Ta/abo ¢ismuny ocoly, Bif iMeHi SKOi MPOBOAUTHCS (iHAHCOBA
ormepartis. Kianesum OceHedimiapHuM BJIACHUKOM €:
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JUTSl FOpUINIHUX 0Ci0 - Oyap-sika (izudHa ocola, sKa 3A1MCHIOE BUPIIIAJGHUN BIUIMB HA JISUTHHICTH
IOPUINYHOT 0cOOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIOMIHHS); UIA TPACTiB, YTBOPEHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBA KpaiHU iX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXMCHUK (3a
HAsIBHOCTI), BUTOA00JIEpXKyBau (BUrogoHadyBau) abo rpyra BUTOJ00JepKyBadiB (BUTOA0HAOyBadiB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3/IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHCIII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOII0HUX MPaBOBUX YTBOPEHH - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJICHTHHUH a00 aHajoriyHud ocobaMm, 3a3HAYeHUM JUIs  TPacTiB.
O3Hakoro 31IHCHEHHS NPSMOT0 BUPIMIAIBHOTO BIUIMBY Ha JISUTBHICTH € O€3MocepeaHe BOJIOMIHHS
(h13UYHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOTr0) KamiTaty ado
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HENPSIMOTr0 BHPIIMIAJLHOTO BIUIMBY Ha AISUTBHICTH € NMPUHAKWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOr0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOHM Yepe3 MOB’sI3aHMX (PI3MYHUX YU IOPUIUYHUX 0cCi0, TpacTu abo iHII
MoJiOHI MPaBOBI YTBOPEHHS, YHM 3AIMCHEHHsS BHUPINIAJBHOTO BIUIMBY MUIIXOM peanmizamii mpaBa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI a00 pO3MOPSHKEHHS BCiMa aKTMBAMU YM iX YAcCTKOIO, MpaBa
OTPUMaHHS JOXOJIB B MISIIBHOCTI FOPHUIUYHOI OCOOHM, TpacTy abo 1HIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MTpaBa BUPIMIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3yJlbTaTd TOJOCYBaHHS OpraHiB
VIPaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAalOTh MOXJIMBICTh BH3HAYaTH OCHOBHI YMOBH
rOCIOIaPChKOT MTISIBHOCTI IOPUAMYHOI 0CcOOHM, abo MisSUIBHOCTI TpacTy abo 1HIIOro MOoaiOHOTO
MIPaBOBOTO YTBOPEHHSI, MPUIMAaTH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIAIBHUI
BIUIUB Ha [IAJBHICTH IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmansHOTO BOJIOJTIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0a, sika Mae popMasibHE MIPaBoO Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTally abo MpaB ToJOCY B IOPHIWYHIN 0c00i, ame €
KOMEpILIMHUM areHToM, HOMIHAJFHUM BIIACHUKOM a00 HOMIHAJBHUM yTpUMyBaueM, abo JIuIie
MOCEPETHIKOM 10710 TaKOTO npasa.
Kiuient — di3uuna ocoba, sika BUABMIA Oa)XkaHHS CKOpPHUCTAaTHCh Mociayramu baHky, mepeadaueHUMU
uumu IlpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMnaHisi-lopuudHa ocoda, (y ToMy 4ucii HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJITIOBIJTHO IO 3aKOHY Ma€ MPaBO Ha/JaBaTH KOILUTH Yy MO3UKY, B TOMY YHUCI1 HAa yMOBaxX (piHaHCOBOTO
KpeauTy, Ta/abo mociayrd 3 (aKTOPUHTY), BKIIOUYEHA JIO0 PEECTPY KOJIEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBLs)-IIEpBICHOIO KpeauTopa Ta/abo HoBoro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JOTOBOPY 3 TaKUM KPEIUTOJABIlEM Ta/ab0 HOBHUM
KPEIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Kondinenuiitni aani - Jlorin, [Tapons Bxony, OaHopa3oBuil napois oneparttii, O1HOpa3oBUid naposib
BXOJY, nani 010 oreparti, paxyHKiB TOIIIO.
Kopekuis BuTpaTHoro Jjimity Ha IloTo4HOMY pPaxXyHKY — 3MEHIICHHS/30UIbIIEHHS BUTPATHOTO
JMITY y TOpsIIKY, BU3HaueHomy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcradoBineHHi / 301IbIIeHHI/ KOPUCTYBaHHI mimiToM  oBepapadTty Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBAaHH]1 BJIACHUMH KOIITaMH 3rifHO yMoB 1ux [IpaBui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miuaTikKHUN 3aci0 y BUTIISAII €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSAAKY IUIAacTUKOBOI uM iHmoro Buay IIK, mio
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOWITIB 3 paxyHka BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHSA (FOPUIMYHOI OCOOM, (Di3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAHHS KOIUTIB
y TOTIBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIHCHEHHS IHIINX OMNEpalii,
nependadyeHux BIiANOBAHUM JloroBopom OaHKIBCbKOro paxyHKy Ha o6cnyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyHa ocoba, iznuHa ocoba - mignpuemens abo I0pUIMYHA 0c00a, sKa
HE BHCTYIA€ KPEAUTONABIIEM 1 HAJAE TIOCEPEIHUIIBKI TOCTYTH Yy cepl COKUBYOTO KPEIUTYBAHHS Bl
iMeHi, B iHTepecax Ta 3a JIOPYYEHHSIM KpeauToaaBls abo Bix CBOro iMeHI B iHTepecax
KpeauToaaBIs. JisIbHICTE KPEAUTHUX TMOCEPEAHUKIB HE HAICKUTH J0 (PIHAHCOBUX TOCIYT 1 MOXE
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BKJIIOYATU 301p Ta ONpAIlOBAaHHS JOKYMEHTIB CIIOKMBaya JAJIsi OTPUMAHHS CII0)KMBYOIO KPEIUTY,
imenTudikamnito Ta BepuQiKalio CIOXHMBaYa, MIATOTOBKY Ta MIiANUCAHHA BiJ IMEHI KpEeIUTOIABIIL
JOTOBOPY MpO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMaLidHMX Ta I1HIIUX
MOCEPETHUIIBKIX HOCITYT y CIIO)KHBYOMY KpEeIUTYBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - MmianpueMelb, ika BiJ CBOro iMeHi B
iHTEepecax KPeaUTOAaBLs 3IiHCHIOE 32 BUHATOPOIY MOCEPEIHUIIBKY HiSUIBHICTh Y cepi CIOKUBUOTO
KpEeUTYBaHHS.

Kpenutnuii arenr - ue ¢iznyna ocoba, ¢pizuyHa ocoda - mianpueMens abo ropugudHa ocoda, sika Jiie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTONABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOXKUBYMH KpeauT. KpequTHHIA areHT i€ Ha MiJCTaBl IOTOBOPY MOPYUYCHHS 13 KPEIUTONABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK».

KyniBasi/npoaa:x/o0MiH — nepepaxyHOK CyMH OTI€pallii/KIipHHTOBOTO po3paxyHKy y Bamoty 1IP, y
pasi SKIIO BaJllOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTtu  [IP.
KoHTaKT-HeHTP — Wiapo3ain, mo 3aildcHIOE iHopMamiliHy-onepamiifny TiATPUMKY. 3B 30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTBHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 nmns A3BIHKIB i3-3a KOPJOHY.
JlimiT _oBepapadTy/kpeanTHHI JiMIT (103BOJIEHA IEePeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCS 3TiAHO BiAIOBITHOTO
Jorosopy.

Jlorin (HomMep M0OUILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaiiH-
OaHK.

MixHaponna niaatizkHa cucrema (MIIC) - marikHa cUCTeMa, B sKii IUIATKHA OpraHi3allis MOXe
OyTH SIK pe3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKa3y KOIITIB Yy MeXax i€l AT KHOI CHCTEMH, Y TOMY
YHCIIi 3 O/IHI€] KpaiHU B 1HIILY.

«Hazouparyce»-nocnyra banky, sika nependadae oOCIyroByBaHHsS YaCTMHM 3aJUIIKY KOILUTIB Ha
[TorouHOMY paxyHKy y I'pUBHI 3a TapudamH, 1110 BiIPI3HAIOTHCS BiJ TUX TapUQiB, 1110 3aCTOCOBYIOTHCS
no 1Hmoi yacTMHM 3anuiiky Ha [lotouHomy paxyHky (Hamami — «HazOuparyc»/PaxyHok
«Hazbupatycy). BizcoTkoBa cTaBKa, 110 HAPAXOBYETHCS MIOMICALA HA 3aJUIIOK KOIITIB, 10 MICTATHCS
Ha Paxynky «HazOuparycy 3a3nauaetscs B Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepeabavae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 10 BIAPIZHAOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCSA
10 iHmoi dYacTMHM 3anuniky Ha IlorounHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxonmikay). BicoTkoBa cTaBKa, 110 HAPaXOBYETHCS IIOMICSIIST Ha 3aJUIIOK KOIITIB, [0 MICTSIThCS
Ha Paxynky «Haxonuikay 3a3Hadaetscs B Tapugax banky.

HauionauabHi ny6aivHi gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HA4HI
nyOutiyHi QyHKIiT, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenun KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYxkpainu, Ilpem’ep-minictp VYikpainu, unenun KaGinery MinicTpiB VYkpainu Ta ix
3aCTYIHHKY;
KEpIBHUK TMOCTIHO JAiI04Oro JONOMIKHOIO oprany, yrBopeHoro IIpesunentom VYkpainu, Horo
3aCTYIHHKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) JAep)KaBHUX OpraHiB, IO HE € JEpXKaBHUMHU CIYXKOOBISIMH,
ocajiy SIKUX Hajiexarthb 10 kareropii "A";

Cexperap Ta 3actynHuku Cekpetaps Paau HarioHansHOT 6e3neku 1 000poHH YKpaiHu;

HapOJH1 JenyTaTtu YKpaiHu;

I'onoBa Ta wienu IlpaBninaa HamionansHoro Oanky Ykpainu, wieHun Panu HamionaneHOro GaHky
VYkpainuy;

rooBu Ta cynni KoncrutyniitHoro Cyny VYkpainu, BepxoBnoro Cyay, BHIIMX CIEIliasli30BaHHX
CyHiB;
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wienn Bumoi pagu mpaBocymas, wieHu Bumoi kBamidikamiitHoi kowicii cynmaiB YKpaiHu, 4jieHU
KgamigikariitHo-aucumiiHapHoi KOMICii IPOKYpOpiB;

['enepanpHUil NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOro 3aCTyTHHKH;

JupexTop HaiioHanmsHOTO aHTHKOPYMIIHOTO 0F0p0o YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [epxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKHY;

HupexTop bropo ¢iHaHcoBHUX po3ciiayBaHb Ta HOro 3aCTYIHUKHY;

l'onosa ta unenn HamionanpHOi pagu YkpaiHu 3 muTaHp TenebadeHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHM AHTHUMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3armo0OiranHs KOpyniii Ta Woro 3acTynHukd, ['onoBa Ta uwienn PaxyHkoBoi nmamaru, ['oyioBa Ta wieHn
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCIIH;

HayanbHUK ['eHepanbHOro mTaly - ['osoBHOKOMaHmyBau 30porHmx Cun YkpaiHu, KoMaHayBaui
CyxomnytHux Bilicek 30poiinux Cun Ykpainu, [loBitpsaux Cun 30poitaux Cun Ykpainu, BilicekoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JepKaBHi CITy)KOO0BITi, TIOCAIH SIKUX HAJIeKaTh 0 Kareropii "A";

KEpIBHUKH OPraHiB MPOKYpaTypH, KEpIBHUKH OO0JIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYkpaiHu, ToJI0BH Ta Cy[/i anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPABJIIHCBKUX 4YM HAIVIAJOBUX OpraHiB JEpPKaBHUX Ta Ka3eHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SKUX HPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiICOTKIB;

YJICHH KePIBHUX OPraHiB NOJITHYHHUX MaPTii.

HeakTHBHUII PaXYHOK — IOTOYHUH PaxyHOK, O SKOTO IPOTSATOM OJHOIO POKY HiCiis 3aKIHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIJCYTHIH pyX KOIITIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIEHJAApHUX POKH 4M OUIbIIE) HE 31HCHIOBAINCS oOIepallii, iHiliaTopoM skux 0yB KiieHT, 3 skum
bankoM yTpadeHunii 3B’ S30K.

Heno3Bosiena 260 HekOpeKTHA omepauisi — MaTtikHa onepais, Ha Ky [epxarens [IK He nasas
3rofy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

He3nuwkyBaJabHUI 320K - MiHIManbHa cyma kowmTiB Kiienta Ha [TorouHOMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoayKTOM MOBHHHA 3anumiatucs Ha [loTouHOMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3alMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HWKYBAJILHOTO 3aJIMINKY Tijsirae moBepHeHHI0 Kumienty 3 ypaxysanusm 1. 3.53.3. [IpaBun He
Mi3HILIE JHS, 10 epenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HoBuii _kpeautop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IMOPSAKY HaOyla 3a IHBUIBHO-
IIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHM KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYHH KpEAUT a00 iHIIMM JOTOBOPOM,Iepe0aueHUM YHHHIM 3aKOHOJAaBCTBOM.
Homep mo0inbHoro tesnedony Kiienra — Homep Mob6insHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS AJIsl OTPUMaHHs iHpopMaliiiHoro nosigomiaeHHs 3 OnHOpa30BUM
napoJieM Bxony Ta/abo OHOpa30BUM HapoJieM omepartii.

O00B‘s13K0BHIT_MiHIMAJIBLHUI _1J1aTizk/O00B’ s13K0BHMI_1oMicsiuynuil_matisk  (OMII) — cyma
IPOILIOBUX KOIITIB, pO3Mip, MEPIOJUUHICTh Ta MOPSIOK BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroM, umu [pasunamu, Tapudamu, 1 Ha sky [lo3nyanbHUK TOBUHEH MonoBHIOBATH [loTounuit
paxyHok. CBoeuacHe BHeceHHs1 OMII miaTBeprkye npaBo KiieHTa Ha KOpUCTYBaHHS OBepApPadTOM.
OBepapadr — cioxuBuUMil KpeauT, 1m0 HajxaeTbesi bankom Ilo3nyanbHUKy y pasi, SKIIO 3aJIHUIIKY
BJIACHUX KOIITIB HA MOTOYHOMY paxyHKY [lo3ndanpHuKa HETOCTATHBO JJISl PO3PaxXyHKIB 3a OIEPaLliero
(kpeauTyBaHHA TOTOYHOro paxyHky 3 BukopucraHHsaMm IIK). Osepapadt HagaeTbcs HUIIXOM
3MIMCHEHHSl TEpeKa3y KOIITIB Yy CyMi, IO TEPEBHINYE 3alHIIOK BJIACHUX KOIITIB KIII€HTa Ha
MMOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITY OBepApadTy.
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OO0TsizkeHHs1 - MaifHOBe mpaBo OOTsbKyBaua Ha Brxmam (TpoImoBi KOMITH, IO 3HAXOMATHCS HA
Jlemo3uTHOMY paxyHKy) abo oOMexeHHs mpaBa Bxnamgaumka un OOTspKyBada Ha Bxian, 1Mo BUHUKAE
Ha IICTaBi 3aKOHY, JIOTOBOPY, PIIIEHHS Cyy a00 3 1HIIMX i (I3UYHHUX 1 FOPUAUIHHUX OCI0, 3 TKHMH
3aKOH IOB'S13y€ BUHUKHEHHS MIPaB Ta 000B'SI3KIB II0JI0 PyXOMOT0 MaifHa.

OOTsI:KYBay - YIOBHOBaXEHUH oprad (ocoba) mpu myosidHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a0e3meyeHnMH MaifHOBUMH IpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HII1a 0c00a, Ha KOPUCTb SAKOi BCTAHOBIIOETHCS OOTSHKEHHS.

OxaHopa3oBHii MapoeJib BXOAY - fojaTkoBuii imeHTHdikaTop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye ocody Kmienta npu Bxoai no Cucremu OwniaitH-0aHk. [Taponb renepyerbes bankom Ta
nepeaaeTbecsl 3a JONMOMOTror iHopmariifHoro mnosigomieHHs Ha Homep MobimpHOTO TenedoHy
KiienTa.

Oxanopa3oBuii napoJb onepauii — 1ogatkoBuil inentudikatop Kiienrta B cucremi OnnaifH-0aHK, 110
niaTBepaKye nposeaeHHs KiieHtom nucranmiiiHoro posnopsaxeHHs. Ilapons renepyerscs bankom
Ta MEPeAaeThCs 3a OMOMOrol iHdopmarniiiHoro mnoBigomiieHHs Ha Homep mobineHOTO Tenmedony
KiienTa.

Onepauis nepexa3y MoneySend/Visa Direct — nie cepsic MIIC, mo Hagae MOXIUBICT NEpEKa3aTh
Ha [Inatixxny kaptky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa poOodoro AHA baHKy, mpOTAroM sKOi MPUAMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTH Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHS Ta MOXKHA, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3niicHATH iX 0OpOOKy, mepenady Ta BHKOHAHHS. TpUBaNiCTh ONEPAIifHOTO JHS BCTAHOBIIOETHCS
baHkoM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMATHUBHUX aKTax.

OnepauiiiHuii yac - 9acTHHA onepamiitHoro a1 banky npoTsaroM sikoi NpUHMarOTHCSI JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIUKaHHS, 110 MarTh Oytu 00poOjeHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM TpPOTIArOM IhOro XK pobdodoro maHg. [louaTok 1 3aKkiHUEHHS OlEpalifHOTO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATHBHUX aKTaX.
OcHoBHa kaptka — [IK, mo Bumymniena Ha im’s Kimienta mig yac yknaganas 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OyayTe BumyleHI Yy MaiOyTHbOMY Micisi NPUIIMHEHHS il BHUITYLIEHO]
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYYVIHUMHU 0co0amu - (Hi3u4HI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJIHOMY 3 TaKHUX KPUTEPIiB:

BIJIOMO, 110 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYHIOK 0co00i0 OeHedimiapHe BOJOAIHHA
IOPUANYHOI0 0C000I0, TpacToM a0 IHIIMM MOJMIOHMM MPAaBOBUM YTBOPEHHSM a00 MalOTh OyIb-sKi
1HIII TiCHI A1TOBI 3B A3KHU 3 MOJNITUYHO 3HAYYIIUMH 0CO0aMU;

€ KIHIEeBUMHU OeHediliapHUMM BIIACHUKAMM IOPUIUYHOI OCOOM, TpacTy abo IHIIOro MOAIOGHOTrO
IIPaBOBOTO YTBOPEHHs, MPO SKI BIZJOMO, 110 BOHHU Jie-(akTo Oylu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYyILIUX OCi0.

Opranizaunis — opuaudHa ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiIyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [oTouHui paxyHOK SKOI 3apaxOBYETbCS Cyma Iepekasy abo sKka OTpUMYE
CyMy Inepekasy y rotiBkoBiit ¢opmi 3 [loTouHOro paxyHky.

Ilapoab_Bxoay — gonatkoBuil imentudikatop Kmienra B cucremi OnHnaiiH-OaHK, 110 SIBJIsIE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JiTep JIATUHCHKOTO andariTy (Mami Ta Benuki), mudp Ta
CUMBOJIIB (CTaTUYHUI).

IacnopT _cno:KMBYOr0 MPOAYKTY — iH(dopmaris, mo 0e30rutatHo HanmaeTbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepiapadTy/kpeautHoro mimity/loroopy KBO Tta
MICTHTH ~ YMOBH  TIPO HallMeHYBaHHSA  Ta  MICIIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
HiAPO3AUTIB(BIAIICHB), Yepe3 sSKi HAaJa€ThCs CHOXHBUMN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIICH3IT,
CBIIOLUTBO Mpo BHeceHHs banky no Jlep:kaBHoro peectpy OaHKIB, THN KpeAUTY (KpeOUTYBaHHSA
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpeAMTYBaHHS, METy OTPMMaHHS Ta CIOci0 HaJdaHHS
KpeIUTy;, THI TPOIEHTHOI CTaBKH, TMOPSAOK ii OOYMCICHHS, y T.4. MOPSIOK 1i 3MiHH, BUIU
3a0e3neueHHs 3a KpeaIuToM, HeOOXiHICTh MPOBEICHHS OLIHKU MpeaAMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta PO T€, 32 UMM paxyHOK Taka OL[IHKA IPOBOAUTHCS, OPIEHTOBHY peajbHy PIUHY IPOLIEHTHY CTaBKY
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Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEAWTY Ha JaTy HaAaHHSA 1HGoOpMarii BUXOIS4d 3 OOpaHHUX
KiienTom(croxxuBadeM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh yKIAQJaHHS JOTOBOPIB  IOJO
CYNMPOBITHUX TOCTYT TPETIX 0Ci0, sIKi € 0OOB’SI3KOBUMHU I OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SKUX
baHk BU3HAYMB AJIs HAJAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCIYT,
MOPSAIOK TOBEPHEHHS KPEeAWUTy Ta CIUIAaTH IPOLEHTIB 32 KOPUCTYBAHHS CIOKUBUHUM KPEIAUTOM;
HACJIIJKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHIOKUBUMNA
KpPEAHT, y TOMY YHCIIi pO3Mip HEYCTONKH, MPOIEHTHOI CTaBKH, 1HIIMX IJIATEXKIB, SIKI 3aCTOCOBYIOThHCS
Y CTATYIOTHCS MPH MPOCTPOUYCHHI BUKOHAHHS Ta/ab0 HEeBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKUBYMI KpETUT; MOPAIOK Ta YMOBHM BIIMOBH BiJ HAJaHHS Ta OJCPXKAHHS KPEAUTY; MOPSIOK
JTOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBa4a MOXKE BUMAraTHCs TOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-SKHIl 4yac, CTPOK MOIEPEeKEHHsS MpO TaKy BUMOTY;  3arajibHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta MOBEPHEHHSM
KpPEJIUTY, BKJIIOUYAIOUX MIPOIICHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICIi Ta 1HII 00OB’SI3KOBI TIATEXKI 3a
cynpoBigHi mocnyru baHky Ta Tperix oci0; mpaBo baHKy SK KpemuTOHaBIs 3alydaTd 0
BPETYJIOBAaHHS IPOCTPOYECHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO Yy pa3i HEBUKOHAHHSA
Kiierrom 3000B’s13aHb 3a IOTOBOPOM IPO CIOKHBUUI KPEIUT, BCTAHOBJICHI 3aKOHOIABCTBOM BHMOTH
1010 B3a€MOJIi 13 CHOXKMBAa4aMH MPHU BPETYJIIOBaHHI MPOCTPOUYECHOI 3a00ProBaHOCTI (BUMOTH MO0
eTUYHOI TOBeMiHKH); TpaBo KiieHTa Ha 3BepHeHHs a0 HarioHansHoro OaHky YkpaiHu y pasi
HEJAOTPUMAaHHS BUMOT BaHKOM K KpeIuTOAaBIeM Ta/ab0 KOJEKTOPChKOIO KOMITaHi€l0; mpaBo Kiienta
Ha 3BEPHEHHS 10 CyAY 3 MO30BOM MO BiJIIKOAYBaHHS IIKOIM, 3aBAAHOI y MPOLECi BPETyIIOBaHHS
MPOCTpPOYEeHOi  3a0oproBaHocTi; moBimomiieHHs Kiienta mnpo mependadeny crarrero 182
KpuminanpHOro KOJAeKCy VYKpaiHH BiINOBINANBHICTE 32 HE3aKOHHE 30HMpaHHs, 30epiraHHs,
BHKOpPHUCTaHHs, NommpeHHs KieHnroM koHdimeHmiiHoi iHdopmarii mpo TpeTix oci0d, mepcoHanbHi
JaHi KUX Tepenani HuM baHky Sk KpeIuToJaBIio, TOIIO.

IlepeHocHuii _0okc — obOnagHaHHs, sike HajaeTbea bankom KiieHTy Ha mepioll KOpPHCTYBaHHS
IHAUBIAYalbHUM celioM; mpeacraBisie cCOO0OI0 HEMpPO30pUH SIIMK 3 PYUYKOW JJi NEPEHECEHHS,
BUTOTOBJICHUH 3 TBEPJMX MaTepiajiB Ta 3a po3MipaMu, SKi JO3BOJSAIOTH TOMICTUTH HOTo y ceid.
Ilepconanbuuii _inentudikauiiinnii_Homep (IIIH, IMIH-koa) - wabip nudp, BIAOMHI Ml
Jep>KaTeNo0 eJIEKTPOHHOIO IJIaTKHOTO 3aco0y 1 MOTpiOHMH A Horo imeHTHdikamii mig dac
3/1IHCHEHHS oleparliil 13 BAKOPUCTAaHHSAM €JIEKTPOHHOTO IUIATIXKHOTO 3ac00Yy.

IlinbroBuii mepiox — nepios 4yacy KOpUCTyBaHHS OBepApadTOM, TPUBAIICTh SKOTO BCTAHOBIIIOETHCS B
Tapudax, mpoTsiroMm sIKOTO, 3a yMOB, M0 3a3HadyeHi B Tapudax, HapaxOBYIOThCS MPOILIEHTH 3a
3HMKEHOI PIYHOI0 MPOLIEHTHOI cTaBKor. Po3mip Takoi ctaBku 3a3HayaeThcsi B Tapudax. Skio
CTAaHOM Ha HACTYNHUH, MICISA 3aKiHYEHHs MUIBIOBOrO NEpioAy JeHb a0o Oylb-iKHMl IHIIMI JeHb,
IOPOTSAroM [ii MiJIIOBOTO MEpiofy BIJICYTHS 3a00proBaHICTh 3a OBEpAPa(TOM, BBAXKAETHCS, IO
[To3nuanpHUK TIOTacHB 3a00PTOBAHICTh MPOTITOM MUIBTOBOTO Tepioay. Bimimik HacTymHOTO
MIBIOBOTO MepioAy Moxke OyTH po3moyaTuid 3 JHS Ha MOYATOK SKOTo Oyna BiACYTHS 3a00proBaHICTh
3a TakuMHU omepamisMu. KinbKicTh MUTBrOBUX MEPIOAiB MPOTATOM [ii BigmoBigHOro JloroBopy He
obmeskena.3a mocnyroro «Kpenutauii nimMit 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» muIbroBuil nmepiof /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI O KIHISA
KaJIeHJApHOT'O MICSIs, HACTYIHOTO 32 MicslleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTAIlIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 JI0 KIiHIA CTPOKY Jii MUIBrOBOTO Tepiofy. MakcumaibHa
TpuBaiicts [linerosoro nepiony 62 (IictaecsaT aBa) nHi.

IlnatixkHuii_10AaTOK - TporpaMHuil 3aci0, po3MilIeHHH B amapaTHO-NPOTPaMHOMY CEpeIOBHIII
€IIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHA CMyra, 4YHI KOHTaKTHUI/OE3KOHTaKTHUI), 3a
JIOTIOMOT'O0 SIKOTO 3IMCHIOIOTHCS IUIATIXKHI Ta 1HII omepairii, mepeadadeHi BiAMOBiTHUM JJoroBopoM.
IlnaTi>kHWii 3aCTOCYHOK - TporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOITHHOMY
MPUCTPOT, sIKE Ja€ 3MOTY JAeprKaTelio 1HIIIIOBATH IMJAaTLKHI ado 1HMOI omeparii 13 BUKOPHCTAHHSAM
€JIEKTPOHHOI'O IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpuU3HadeHe i poboTH Ha
cMapTdoHax, IUIAHIIETaX Ta 1HIIMX MOOLIRHUX MPHUCTPOSX, Ta SKE JO3BOJIAE 3A1MCHIOBATH OIUIATY
ToBapiB/pobit/mocayr Toprosust 3a gomomororo [IK (uumsixom BBeaeHHs pekBi3UTIB 1K),
omudpoByBatH (Hajati TOKEH) IJIATDXKHI KapTKU BaHKy nJ1si IpOBEACHHS OTUIATH TOBAPIB/TIOCIYT 3a
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TexHoyiorito Oe3apoToBoi mepenmaui gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JaHHUX
npojAaBIio. BiH € adbTepHATHBOIO MpH 3[iMCHEHH] IJIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TEpPMiHATY
YUy Ha EJIEKTPOHHOMY IUIaTIKHOMY 3aco01 a00 MarHiTHIM CTpivii Ha HBOMY, IO JIO3BOJISE
KOPHCTYBA4eBi 3aBaHTa)KyBAaTH JIaHi1 €JIEKTPOHHOIO IJIATDKHOTO 3ac00y y IUIATLKHUN TEpMiHAN MPU
3miiicHeHH1 1iatexy. s 3aiHCHEHHs TUIaTeXy HEOOXiAHO MIJHECTH MOOIIBHUN NpUCTPId 110
IUTATIKHOTO TEPMIHATY Ta 3aTPUMATH HOTO JI0 3aBEPILICHHS TPAH3AKIIIi.

IlaaTixkna kaprka (IIK) — enekTpoHHUN TUIATDKHUM 3aci0 y BUIUISAI e€MITOBaHOiI baHkoMm B
YCTaHOBJICHOMY 3aKOHOJJAaBCTBOM MOPSJIKY TIACTUKOBOT uu iHIIOTO BUay [IK, 10 BUKOPUCTOBYETHCS
JUTsl 1HIIIFOBAHHS TepeKa3y KOINTIB 3 paxyHka KilieHTa 3 METOI OoIiaTH BapTOCTI TOBApiB 1 MOCIYT,
nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOMITIB y TOTIBKOBii
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIUX OIEparlii,
nepenbavyenux BinnosigHuM JloroBopom ta numu IpaBunamu.

IInaTickna kapTka «bank Baacamii Paxyaoky» - IIK, emitoBana bankowM, mo Hagaetbesa KiienTam
banky 3a nponykrom «bank BracHuii PaxyHok».

Iliarickaa kaprka «BJJACHUM PAXYHOKY - I1K, emiToBana bankoM, 110 J103BOJISIE IPUMUMATH
yuactb Kiienram Banky B mporpami siosuibHOCTI «BiacHUN paxyHOK». YMOBH HpOTpaMu JIOSUTBHOCTI
BCTaHOBJIIOIOTHCSI KOMIIaHi€0 Ta pO3MIILIYIOTHCS HA caiTi WWW.Silpo.ua.

Inarickna kaprka «®opa Club» - IIK, emitoBana bankoM, mo A03BOJS€ TNPUIMATH Y4acTh
Knientam banky B mnporpami nosmbHocTi «@opa Club». VYmoBu mnporpamu  J0SIBHOCTI
BcTaHoBIOI0ThCs TOB «®opay» Ta po3MilnyroThes Ha caiTi Www.fora.ua

IInaTickna kaprka 3 PayPass - 11K, 3a gonmomMororo skoi KiieHT Moske 3aificCHIOBAaTH O€3KOHTAKTHI
TUTATEXI.

Ilnatiskna onepaitig (onepauisi) — nis, ininioBana [epsxarenem 1K, 3 ynecennst a0 3HATTS rOTIBKU
3 paxyHKY, 3/iHCHEHHS PO3paxyHKiB y 0e3roTiBKoBiii Gopmi 3 Bukopuctanusm I1K 3a GaHKIBCEKHMU
paxyHKaMHu.

IlaaTixkHa opradizaiisi - ropuaudHa ocoba, 10 BH3HAYa€ MpaBmiia poOOTH TIJIATIKHOI CHUCTEMH, a
TAaKO’)X BHMKOHYe 1HIN (QYHKUIT [[070 3a0e3nedeHHs MASUIBHOCTI IUIaTDKHOT CHUCTEMH Ta Hece
BIJIMOBIIAJIbHICTD 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inatickauii  npucTpiii - TexHiuHUM npucTpiit (OaHKIBCHKMI aBTOMAT, IUIATDKHUN TepMiHA,
MIPOrpaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUM Ja€e 3MOTYy KOPHCTYBaueBl
3MIWCHUTH omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH 1HII oOmeparlii 3riJHO 3
(YHKI[IOHAJIbBHUMHU MOXJIMBOCTSIMU I[bOTO MIPUCTPOIO.

InaTixkHWii TepMiHaJ - eeKTPOHHUM NPUCTPIN, MPU3HAUEHUH JUIS 1HILIIOBaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCII BHJAa4l TOTIBKM, OTPUMaHHsS JOBIIKOBOI 1H(opMmalii 1 JpyKyBaHHS JOKYMEHTa 3a
OIEPALIIEI0 13 3aCTOCYBAHHAM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHMX TaKOro eeKTPOHHOIO
TUTATKHOTO 3aco0y, TMepefaHuX 3a JIOTIOMOTOI0 MOOUTRHOTO MPHUCTPOIO 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO J0/IaTKA.

IloBipenuii — ocoba, 10 Ji€ Ha MiACTaBl JOBIPEHOCTI, Ta Ma€ MPaBO MPEICTABISATH 1HTEPECH Ta
BUMHATH TeBHI Aii Big imeHi KiieHTa,skuif OTpHMMaB y THMYacoBe IUIaTHE KOPUCTYBAHHS
IHIUBIIyaIBHUH Ceil.

HonarxkoBuii pesugent CIIA dizuyna ocoba — dizuuHa ocoba, ska € TpoMaIsHUHOM abo
pesunentoM CIIA; ¢izuuna ocola, sika Mae 103BU1 Ha mnoctiiHe nepedyBanHs B CIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXXMBaHHS,
nepedyBanHs, nomroBuid 1HACKC B CIIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa HaJlae 0aHKy MOCTIMHO AUl IHCTPYKIIIT moA0 BukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoda , sika
Hajgae OaHKy JOpYydYeHHs, sKe BHAaHO ocobi 3 aapecoro B CIIA Ta /abo Hamae mpaBo
HiANKCY/PO3NOPSKEHHS paxyHKOM 0c001i 3 agpecoro B CIIA.

IHo3nuanbuuk — Kiient banky, mo yknas 3 bankom /lorosip 3a BiiOBIZHUM NMPOIYKTOM Ta SIKOMY
BIJIMMOB1THO 710 YMOB J[0roBOpYy BCTAHOBJICHO JIMIT oBepaApadTy.

IoaiTnyHo 3HAuymi 0codu - (i3uuHi 0coOM, SKI € HAIIOHAILHUMH, 1HO3EMHUMH ITyOJIYHUMHU
Jisi9aMU Ta AiT4aMH, SIKi BUKOHYIOTh IyOJIiuHi1 (yHKIIT B MUKHAPOIHUX OpraHi3alisx.
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IlocepeHUIILKI MOCAYIH- AiSUTBHICTE FOPUAMYHUX 0CI0 4 (DI3UYHUX OCIO-TIANPHUEMIIIB,AKIIO 1HIIIE
HE Tiepe0aueHo 3aKOHOM, IO BKJIFOYA€E KOHCYIbTYBAaHHS,EKCIIEPTHO-IH()OPMAIIiifHI TOCIYyTH, POOOTY
3 MIATOTOBKH, YKIJIAIEHHS Ta BUKOHAHHS (CYNPOBOJ/IKEHHSI) JIOTOBOPIB MPO HaaaHHA (iHAHCOBUX
MOCTYT, 1HII MMOCIYT'H, BU3HAUCHI 3aKOHAMH 3 MUTAHb PETYJIIOBAHHSI OKPEMHUX PUHKIB (pIHAHCOBHUX
HOCTYT.

IHoTounmii paxynox (ITP) - paxyHOK, 10 BinkpuBaeTbesi bankom KiienTy Ha 10TOBipHIN OCHOBI I
30epiraHHs TPOIICH 1 3IIHCHEHHS PO3PaxXyHKOBO-KACOBUX OIlepallii 3a JOMOMOTrOI0 IUIATIKHHUX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jig mux [IpaBun
PO3MOBCIOKY€eThCsl HAa 110TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHs MEHCIH, COLIaIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKAaX OKPEMHX
nociyr/mpoaykTiB. is nux [lpaBun B yacturi HamaHHa mochyr KopucTyBaueBi IUCTaHIIHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a Jornomoror Cucrtemu OHnaliH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS HA TMOTOYHI PaxXyHKH 3
BukopuctanHsaM I1K, ki BiIKpuBarOThCs BIAMOBIAHO 10 BUMOT 1ux IIpaBu.

IloToyHMii paxyHOK y OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty nHa
JIOTOBIPHIM OCHOB1 Jy1si 30epiraHHs OaHKIBCBKUX MeETaliB 1 3JIIHCHEHHS pPO3paXxyHKOBO-KaCOBUX
orepamnid 3a JONOMOTOI IUIATDKHUX IHCTPYMEHTIB — BIAMOBIZHO 10 YMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KiaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSITH IEBHI Jii BiI iMeHI
KiienTa.

IIpumycoBe BiIKpPUTTHA iHAMBiAYVaJbHOrO celidy — BIAKPUTTS IHAMBIAyanbHOTO ceidy HEe B
npucyTHocTi Kiienta xomiciero y ckiaai mpauiBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAJAOBUMH OCO0AMHU OprafiB JEp)KaBHOI BJIaJM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JiosiibHOCTI «BJacHuii paxyHOK» - KOMIUIEKC 3aXO0/iB, PO3POOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) A5 MOCTIMHUX MOKYMIB Mepexi marasusiB «Cimemo» Ta «Le
Silpo», mo npae BignoBinHi nepeBarn KirieHTaM mpu NOKYIII TOBapiB B JaHIM TOPriBeNbHIM
Mepexi. YMOBH pOrpamMH JOsUIbHOCTI BCTAaHOBIIOIOTHCSI KoMIaHi€ro Ta po3MILyIOThCS Ha CaiTi
www.silpo.ua ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - koMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBaxkeHux TOB
«®Dopa» 11 NOCTIMHMX MOKYIIIB MEPEXK1 Mara3uHiB, sKi AIIOTh M TOProBoto Mapkoio «Dopay, mo
nae BiAMoBiAHI nepeBaru KirieHTam mpM HOKYNI TOBapiB B JaHiM TOPriBeibHIM Mepexi. YMOBU
pOrpamHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC MOCHyT, 110 HajgaeTbest Kimientam bankom Ta sika mae neBHui psia xapaktepuctk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnepen0auaroTh HaJaHHS MOCIYTr 3
KpEeIUTYBaHHS BH3HA4YalOThCs y bronereni npoaykry/Ilaciopti npoaykTy/mporpami KpeauTyBaHHs, 3
axuM KitieHT 03HaOMITIOEThCA 710 YKJIalaHHS BiAnoBiaHoro JJorosopy.

IponykTt banky «bank BaacHuii PaxyHok»- mocinyru, mo Hanawotees Kimiearam baakom(B 1.4.,ame
He BukirouHO [locmyra «Haszoupatyc» Ta Iocnyra «Kpeautauii nimiT 1o 100 000 rpuBeHb») Ta sKi
MalTh MEBHUM psJl XapakTEepUCTUK, M0 BukiIaaeHi B wnux IlpaBunax, Tapudax,bronereni
nponykry/Ilacopti mpoAayKTy/mporpami KpeAMTYBaHHs, 3 SKUM KII€HT 03HaOMIIIOETBCS [0
ykiananasa JJorosopy KbO 3a mpoaykrom «bank BiacaHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHtom y
TepMinu Bu3HaueH1 JloroBopom, [Ipasunamu ta Tapudamu.

IIpouneHTHA cTaBKa — CyMa, BU3HA4Y€HA B IIPOIEHTHOMY BHUpPa3l A0 CyMHu KpenuTy, sky Kiient
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy yacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSATOM
MJIBIOBOr'O IIEPIOAY.

IlinBuIIEHA NPOIEHTHA CTABKA- TIPOIICHTHA CTaBKa, sSKa HApaxOBYETbCS HA CyMy KpeauTy/
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3aCTOCOBYETHCS TPU HASIBHOCTI MPOCTPOUYCHOT 3a00pTOBaHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA MOAATKIB (a00 ineHTHdikaniiinuii Homep
3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHMX 0Ci0 - IVIATHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
mjaaTexiB) a6o Homep (Ta 3a HAsSBHOCTI - Cepil0) MacmopTa TpOMaJsHHHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BIMOBY B NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUIATHUKA TOAATKIB YKpaiHM, YM HOMEp Macmopra i3 3amucoM Mpo BiAMOBY BiJ NPUHHATTA
peecTpaiiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM I OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riiHO BHYTpIilIHIX aKkTiB baHky € onepatiiinum nHem baHky.

Po3nopsilzkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka mono npaBa Ha Bknag y banky
Ha BHIAJI0K cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - caifitr cucrtemu OwunnaiiH-0aHk B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH yacy Mixk BXoAoM A0 cuctemu OHaiiH-0aHK Ta BUXOJOM 3 HEl.

Cucrema aBromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTh (OyXTranTepchkuil OOMiK, O0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema OuHJaiiH-0aHK - NpOrpaMHO-anapaTHUil KoMiuiekc banky nns Hananss epxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCIYroByBaHHS MOTOYHMX pPaxyHKIB, 3AIHCHEHHA JOKYMEHTOOOITy Mix
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnui migmuc (EIT)  mns 3xificHeHHss  enexTpoHHO! B3aemonii KitieHTiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremu OmnnaitH-0ank mig yac mianucands npoctum EIT Kiientamu
JIOKYMEHTIB, mnependadenux IIpaBunamu HagaHHs OaHKIBCBKHUX HPOAYKTIB Ta MOCIYTr (i3UYHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,11o 3abe3neuye
obciyropyBaHHs KitieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTh OOMEXEHb, IKUMU MoOke ynpaBuiatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajie B Mexax BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creuiaibHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IlpaBunamu  ams
OOMEXKEHHsI 3HSATTS TOTIBKM 1 pO3PaxyHKIB B TOPTriBEJIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIXKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocTi KilieHTa-nepkatens eleKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [TI0TOYHUM paxyHKOM.

CooxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIp NMPO CHOKUBYUIM KpeauT -
JloroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadTy/kpenutHoro nimity/lorosip KbO.

CooxuBay ¢GiHaAHCOBUX MOCJIYT - (i3MUHA 0c00a, sika OTpUMye a00 Mae HaMip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTped, He MOB’SI3aHMUX 13 MiANPUEMHHIIBKOIO, HE3aJICKHOIO
po¢eCiiHOIO TISITBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IOJI0 HAJaHHA,00CIyroByBaHHS Ta IOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

Cno:kMBYMi KpeIMT-TPOLIOBI KOIITH, 0 HamaroTbhes Kiienty/Ilo3nvanbHUKOBI (CrIOKHMBady) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS MOTped, He OB A3aHUX 3
HiANPUEMHUIIBKOIO,HE3aTIEKHOI0 MPodeciitHO0 AiAIbHICTIO @00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIAJCHUN 3a MEBHUMHU iX pEKBI3HUTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXKEHO MPOBEACHHS orepalliid. 3aj1eKHO Bl MPaBWII TUIATIKHOI CUCTEMHU
CTON-JTUCT MO>Ke OyTH eIEKTPOHHUM Ta/abo0 ManepoBUM.

CynpoBiHi NOCJYIrH-T0MOMIXHI TTOCIIYTH Ta MTOCEPETHUIIBKI TOCTYTH.
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CxoBuile JUisl_iHIMBITYaJbHUX ceii(piB — mpuMIlIeHHS Isi TUMYAacOBOTO 30epiraHHs IIHHOCTEH
KIIIEHTIB, TEXHIYHUI CTaH KOO MiATBEPKYEThCA cepTrdikaTom BianosigHocti Bumoram JACTY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta [Iponykramu banky 3 BU3HaueHHSIM X
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e nepemik OaHKIBCbKUX mocayr banky, mo HagaroThes KiieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHsS Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMEp IUIATDKHOI KapTKH, A0JaHoi y MoOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SIKUH ysiBisie coOoro 16-Tm 3HayHMid HaOip 1Udp, Ta NPHUB’SI3aHUNA O
KOHKPETHOT'O €JIEKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommpomerartii Tokeny (mpu BTpati Tenedony,
HOro BUKpaJCHHI TOIIO) HOTO MOXe OyTH 3a0i0koBaHo Jlepikarenem O6e3 MepeBUITYCKY €ICKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH 0yso 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI JiSUTBHOCTI, SKHIA, BIIMOBIAHO JI0 JIOTOBOPY 3 €KBallpoM abo
IJIATIKHOIO OpraHi3aIli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO IMPOBEICHHS
OIJIATH BApTOCTI TOBAPIB UM MOCIYT (BKJIFOYAIOUM TOCITYTH 3 BUAAYil KOIITIB Y TOTIBKOBIN (hopmi).
ToproBo-cepBicHe mninnpuemcro/Toprosenb — MiANPUEMCTBO, sKa 3/1HCHIOE MPOJaXX TOBApIB,
Ha/IaHHS MOCIYT a00 BUKOHAHHS PoOiT Ta npuiiMae 1o orutatu [1K.

Touka npoaa:xk banky — BiokpemieHuid migpo3ain banky (BianineHHs) abo miciie po3TallyBaHHs
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETBCS MISTIBHICTD OO
ykinananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiIBCbKe 0OCIYyrOByBaHHSA , Y T.Y., ajie He BUKIIOYHO, Buaadi [1K «BmacHuii paxyHOK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomiallisi 4eHiB _IuiaTi:kHux _cucreM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ € IHAHHS, CTBOPEHE 3 METOI0
MiABUIICHHS €()EeKTUBHOCTI AISUNIBHOCTI ii 4/IeHIB HAa PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CHPUSHHSA PO3BUTKY 3pY4YHHMX Ta Oe3leyHMX Oe3roTiBKOBUX IUIATIKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.JIeckosa,9.

Yuacuuk pusky ¢inancoBux mnocayr (YPOID-TTYBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii__HoMep TeaedoOHY-KOHTAKTHUI HOMEp TenedoHy KII€HTAa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBECHHS HOro aBTEHTHU(IKAI].

UYun — eeKTPOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

UYunona kapTka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, 1o nepenae ingopmariiro mpo 1K
B [lnatixxuuit npuctpiit. € ansrepratusoro [1K 3 MaruiTHOI0O cMyTO}O.

Ynenn ciM’i - 4onoBiK/apyxkuHa ad0 MPUPIBHAHI 0 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
YCHHOBIIEHa o0co0a, 0coba, sika mepedyBae MiJ OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
NPUPIBHSIHI 10 HUX ocoOu, O0aTbko, MaTu, BITYMM, Mauyyxa, YCHHOBIIOBaYi, OIIKYHH YH
MKJIYBaJIbHUKH.

Yoxoa — 3acib, sxuit HagaeTbesa bankom KiieHTy Ha mepio KOpUCTYBaHHS 1HAMBIAYaIbHUM celidom
Ta MpeJCTaBlisie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a po3MipaMH, SIKi JO3BOJIAIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMH TUIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 10/1aTKOBOIO 1I€HTHU(IKAIIIEIO KITI€HTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl—-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTm3oBaHOi mepeBipku cratycy SIM kapTku mepes BHUCOKO PU3HKOBAHUMU
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, HpW BIAHOBJIEHHI AOCTYMy, NpU iAeHTUdIKaIii
KtieHTiB B KOI-IGHTPI, TIPH 301IBIIICHH] JIIMITIB, TOIIIO.

BIN-mimMiT — CyKymHicTh OOMEXEHb JJsl 3HATTSA TOTIBKM 1 PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHHX
MIIMPUEMCTBAX Ta MEpeki [HTEpHET 3a MEBHUN MPOMDKOK 4Yacy, sIKi BCTAHOBIIOIOThCA baHkom ist

21



3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTels eNeKTPOHHOTO TUIATIHKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy wacTku Bix CymH omepariii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta crpoku nmoBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHMH 3aXHUILEHHA BY30JI-KOHIIEHTPATOp, 4Yepe3 SKHM
MIPOBOJIUTHCSI MIKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (opmi MNPUKIATHOTO MPOTrpaMHOTO 3a0e3MedyeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJb (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY ij] Yac
pobotu 3 OaHkiBcbkMMHU paxyHKamu. Il{opa3dy s mpoBeaenHst omepauii mo paxyHky Kiienty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKQJIbHUH OTHOPA30BHIA MApOJIb JJIsl HOTO BepudiKallii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Knientam/[lepkarensm npemiansaux [1K, skimio ue nependadeno y TapuHux makerax A0 IUX KapTok,
BINOBITHO A0 «YTOAM TpO MPUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomnu, bmmsskoro Cxony Ta Adpuku», ykIageHow MK baHkom Ta
PRIORITY PASS LIMITED.

Push-noBinomjenns - kanan inpopmyBanus Kiientie banka 3a 10momMorow Mo0ijgpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 onepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBJIEHO IJATIXHUM 3acTocyHOk banky. Takox Kiient
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTEpHeTY Ta BimoOpakatoThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema iHdopmaniiHMX TOBIOMIICHb, sKa mepenadadae HamanHs Kiientam banky
MO>KJIMBOCTI 111JI0JJ000BO OJIepKyBaTH iHpopMalito 1npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJIAII iH()OPMAIIHHOTO MOB1IOMJIEHHS 32 JJOTIOMOT'0O0 MOOUIHHOTO TENE(POHY,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTropa MOOUIBHOTO 3B S3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIIHOTO MOO1JIFHOTO (COTOBOTO) TeleoHy.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHntom BimmoBigHOro JlOorOBOpY, HaJae OCTAaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOoro 6anky Ykpainu, uumu I[IpaBunamu i BiANOBiAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbess nuisixoMm mnpuenHanns Kiienta po Ilyomiunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHT y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIIKPUTTSA MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[MpaBun B iHIIM YacTuHi), y TOMY 4ucii HagauHsa nociayr SMS-info, namanus nociyr Mastercard
SecureCode/ Visa Secure, tomio B pamkax JloroBopy KBO MOJHMBO y pa3i 0OpaHHS TaKUX MOCTYT
Kiientom, B T.4. IIISIXOM NPOCTaBISIHHA TpadivyHOro mo3HaueHHS («+»/ «V») Ha MEeBHUX MiCHAX
3asBu-Jlorosopy, mo BucioBiwoe 3roqy Kiienra Ha MHoro nmpueaHanHs 1o IlpaBuin BinmoBizHO A0
obpanux nociyr. AknentyBanHs [1yOnigHoi mpormo3uiii BitOyBaeTbes NUIIXOM MOAaHHS 10 baHky y
Toukax mnpomaxy Oesnocepenubo Kiientom abo 3a copusHHs KpeautHoro mnocepenHuka
BcTaHoBiIeHO1 bankom opmu 3asBu-ZloroBopy Ha yknaganus Jloroopy KbBO, mignucanoi Kiientowm;
3a nmpoayktoMm «bank Bnacuuit Paxynokx» AxuentyBanns [ly6miunoi mpomno3uiiii Moxe BigOyBaTHCs
3aco0amMH JTMCTAHLIHHOTO 3B’s3Ky (3a jgomomoror nonatky «bank BriacHuii PaxyHok») nuisixom
3BepHeHHs Kiienta no banky ta HanpaBieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, mignucanoi Kiienrom. Jlorosip KbO BBaXkaeTbesl yKIaeHUM 3 J1aTH, 10 BU3HAYCHA
gk nata akuenty KiientoM y BiamosinHii 3asBi-/{oroBopi kpim BumnazakiB ykinaganas Jorosopy KbBO
3a nporpamoro (tapudamu) «KpenutHa kapTray.

Horosip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETbCA YKIAJACHUM 3 JaTH
NPUMHATTA BIANOBIIHOTO pIIIEHHS YIOBHOBAaXEHHM OpPraHOM/IIOCaNoBOK0 oco0or0 banky mpo
MOJKJIMBICTh BCTaHOBUTH KilieHTy 3amuTyBaHuil/ 3MeHIIEHUM uYu 30UTbIIEHMH JIMIT oBepapadry,
po3paxoBaHuii baHkoM camMoCTIHHO BIANOBIIHO 70 BHYTpimHIX npoueayp banky, ymoB JloroBopy Ta
mux IlpaBun y Mmexax MakCHUMajbHOTO JIMITYy oBepapadTy. Jlo NpuiHATTSA BIAMOBIAHO PpIilIEHHS
bankowm, ITorounnii paxynok Kiienty He BiakpuBaetbes, [IK He Bumyckaerbes.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaKOX 3[IHCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu mpoBeaeHHI peecTpamnii 00MIKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.YxnananHs JloroBopy 3a OKpeMUMH IOCIyraMH/pogykTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kiienra no [lyGmiunoi mpomno3unii banky (mux [IpaBuin) B Mexkax oOpaHUX OKpeMHUX
nocayr /mponykriB bauky, ski (IlpaBuia) MoxyTe OyTH HagaHi oMy Ui O3HAHOMIIEHHS y BUTJISIL
€JIEKTPOHHOIO JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, nuiaxom:

- nmonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxxy BcraHoBieHO! bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoro Mociayrow/mpoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIa/1y Ta/a060 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMIiTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B wyacTuHi HajaHHS baHkoM mociyr 3 0OCIIyroByBaHHS
[Toroynoro paxyHky y cuctemi OHJaliH-0aHK 3a €JIEKTPOHHOI axpecor: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHIaiH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuennanas ao IlpaBuiu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXJIMBO Yy pa3i oOpanHsa KientoMm Takmx mocuyr y 3asBi-/[oroBopi mpo KoMIuieKCHe OaHKiBChKE
00CITYyrOoByBaHHS 3 BHUJAYOI0 €IEKTPOHHOTO IUIATIKHOTO 3aco0y (TMIATIKHOI KapTKH), B T.4. HUIIXOM
MPOCTABISIHHS TpadidyHoro mo3HadeHHs («+»/ «V») Ha meBHUX Miciax 3asBu-JloroBopy, o
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BHCIOBIOE 3roay KiieHta Ha ioro mpuemHanHs no [IpaBwi BiAMOBiAHO A0 0OpaHUX TOCIYT abo
nojaHHs 10 baHky okpemoi AHkeTH-3aBM Ha HiAKIOYEHHs a0 nociayrd SMS-info ta/abo mocnyru
Mastercard SecureCode/ Visa Secure.

Hara nomanus 3asBu-JloroBopy npo akunent [lyomiunoi nponosumii € [laroro Yknaganas Jlorosopy.
3asBa-J{oroBip CKpIIUIIOETHCS MIANKUCOM YIMOBHOBa)XeHOT ocobu banky. 3asBa-m0roBip mpo axkuent
[Ty6nivHOi mpomno3uIlii Ha BCTaHOBIICHHS JiMiTy oBepapadry/3assa-orosip npo akuent [lyOmiuHol
MIPOTIO3HINIT Ha YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidHoi
MPOMNO3ULii HAa YKJIaJaHHS JOroBOpPY OaHKIBCHKOTO BKJIAJY JTOJIATKOBO CKPIIIIIOETHCsA 3 00Ky banky
MEYaTKOIO.

VY pasi ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (Y TOMY YHUCII MIITXOM
aKnenTyBaHHs 3asBu-JloroBOpy Ha BCTaHOBJICHHS JIMITYy oBepapadry), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, nator ykiaagaHHs € pgara mianucanHs Jlorosopy Kiientom Ta
YIIOBHOBa)KEHOIO 0c00010 baHKy Ta ckpiruieHHs nmeyaTtkoro banky.

Konkpernuit cnoci® yknaganHs BianoBigHoro JloroBopy/3MiH Ta JIOMOBHEHb MO YKIAIEHOIO
JloroBopy 3aJIeKUTh B BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom GaHKiBChKOTO BKJIany, KilieHT He
3IIACHATH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiany Ha Nemo3WTHUI paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBaKA€THCS TAKUM, 110 HE OYB YKJIaJICHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micls HaxaHHg bankoMm mociyr), B ssikomy KiieHToM ocobucto abo 3a crpusHas KpeautHoro
nocepeaanka 10 banky monaerbes 3asBa-JloroBip Ha ykiananus [JJoroBopy KBO, 3assa-Jlorosip 3a
OKpEMOI0 Mocyror/mpoayktroM banky abo yknanaerbes J[orosip 3a BiAnoBiAHOIO mociyrow baHky y
croci6, mo nependayennii numu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/HPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOI
AnkeTu-3asiBU 3a BcTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIIUX MicLsSIX
Ha/laHHS baHKOM moCIyr, BUKOHABILIH Y IOBHOMY 00cs31 CBOT IpoIIoBi 3000B’s13aHHs 32 JloroBopom.
3a yMOBHU HasiBHOCTI 3rogu MiK bankom Ta Kiientom, opopmiieHOT HaleKHUM YHMHOM, IPO T€, IO
npoctuit  EIl Kiienra € anamorom BiacHopyuHoro miamucy KiieHta Ta HOro HakiIageHHS Mae
PIBHO3HAYHI IOPUANYHI HACTIIKY 13 BIACHOPYYHUM HifgnucoM KitieHTa Ha TOKyMEHTax Ha MarnepoBUX
Hocisx, KiTieHT Mae MOXXITUBICT HalpaBUTH BIAMOBIIHY AHKeTy-3asBy 3a BCTaHOBJIEHOI baHkom
¢dopmoro 3acobaMy  AMCTAHLIMHOTO 3B’SA3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOIIOBI
3000B’s13aHH 32 JloroBopom. EnexkTpoHHMI TOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3 BHUMOIaMH,
BHU3HaueHUMU 3akoHOM Ykpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta €J1eKTPOHHUIN T0KyMEHTOoOoOIr".
2.2.4.1 KnieHT He CIUlayye >KOJHI MaTeXi, BIAIIKOAYBaHHs, MTpadHi CaHKINI 3a peanizallilo HUM
IpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKiaieHoro JJoroBopy, mpeaMeToM SIKOro € HaJaHHsS HoMY
neBHOi (DIHAHCOBOI MOCITYrH/0aHKIBCBKOIO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHS (iHILIFOBAaHHS
nocTpokoBoro po3ipBanHs) Kienrom Takoro Jlorosopy.

2.3. 3minu no BiamoBigHoro JloroBopy (3a BHHATKOM JloroBopy OaHKIBCHKOTO paxyHKyY, JloroBopy
0aHKIBCBKOTO paxyHKy y OaHKIBCBKHX MeTajax, JloroBopy OaHKIBCBKOTO BKIamy, JloroBopy mpo
HAJaHHS Yy THMYacOoBE KOPUCTYBAHHS 1HIWBIAyadbHOrO cela) MOXYTh BHOCHUTHUCS ILISXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi yroAu 10 JOTOBOPY,Y BHUIJISAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOr0 3TiJHO 3 BHUMOTaMH, BH3HaueHMMH 3akoHOM Ykpainu "[Ipo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOO0OIT".

2.4 .Bignoeimno nmo uwux IlpaBun Jorosip/[Joroip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BinnoBigHoro Jlorosopy (umx IlpaBun) Tta iHnuBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),mianucanaaM sikoi KiienTt npuennyetses 1o Jorosopy B miiomy. HeBijx’eMHOIO YaCTHHOIO
BiamoBigHoro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUITIOAHIOETHCSA B
bauky/Bigminennsx banky ta Ha caiiti banky B mepexi Intepmer www.bankvostok.com.ua, i €
JOCTYIHOO Ui o3HaiomneHHs Kitientis ta Hamaetbest Kiienty 3a ioro (Kmienta) Bubopom y crociO,
Bu3HaueHuit Kiientom B Tekcti 3asBu-/loroBopy, akmentoBanoi KitieHTOM (3 BHKOPHUCTaHHSIM
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KOHTAaKTHUX JaHMX, 3a3HaueHuX Kiientom B aknenrtoBaHii Kiientom 3assi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH naTy HaganHs Kiienty I1yoniunoi yactunm Bianosiguoro JloroBopy. Yci pegakuii
nyoaiunoi yactuau [{orosopy/loroBopy KbO (111 [IpaBuna) 36epiratotbcs Ha caiiti banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBigyansHa yactuHa BiamosimgHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHToM y
nuchbMOBil (opMi (y mamepoBomy BUIIIAIL, a 3a npoAaykroMm «bank Bracuuii PaxyHok» moxe Oytu
YKJIaJIeHa y BUIJISAL €JIEKTPOHHOIO JIOKyMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsAM y TakoMy Jlorosopi
YMOB, Tepe10aueHIX YUHHUM 3aKOHOIAaBCTBOM.

2.6.1.1IpumMipHUK 1HIAMBiAYadbHOT YACTHHU JOTOBOPY Ta JOJATKH 1O Hei (3a HAsIBHOCTI) HAJAAETHCS
bankom Knienty onpasy micist ioro mianmucaHHs, aje A0 modatky HajaanHs Kiienty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(OpMAII0O TIPO
o3HaiiomnieHHst Kiienrta 3 IlyOniuHoro yacTMHONO BiAMOBIAHOro JloroBopy 10 yKJIaJaHHS TaKOro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiuHOoi Ta IHIWBITyadbHOI YaCTHHU
ykiagenoro Jloroopy 1o nmouaTtky HajaHHs KiieHTy QiHaHCOBOI HOCITYTH.

2.8. bynap-sxi mpono3unii banky KiieHTy npo 3miHy icToTHEX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3aiiicHIOIOTbCS Yy CTPOKHM, BCTAHOBJIEHI TaKMM JOrOBOPOM, ILUISIXOM HampaBieHHs baHkom
MOBIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Kiienty/KnientaMm moBijoMiieHb PO 3MiHY ICTOTHUX YMOB yKjiajaeHoro JloroBopy He
BUKITIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KitieHTam moBigomiieHs Ipo 3MiHY ICTOTHHX YMOB YKJIaJeHOTo JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3as8BH, 110 MiANKUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3ullito banky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy muisixoM HampaieHHs baHkoM iHpopMaIiiHUX OB1IOMIICHb
Kiienty y nopsinky, BU3HaueHOMY BIANOBIIHUM ykianeHuM Crtoponamu JloroBopom, KiieHT mpu
HE3ro/li 3 HOBUMU yMoOBaMHu J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI MOYMHAIOTh JIiSITH HOBI YMOBH,
MOBIAOMUTH baHK Mpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) ICTOTHUMH YMOBaMH
JloroBopy (Hampukiaja, moaaTd AHKeTy-3asBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY IIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIO CTaHOM Ha JIaTy, 3 AKOi MOYMHAIOTH JISITH HOB1
yMoBH, KiieHT He 31iiCHUB >KOIHUX Miif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguscs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy HUISXOM MOBYaHHA. Y IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiH 10 J[loroBopy B mepion
MIPOJOBXKEHHS JO0roBipHUX BigHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yxnaneHHsM BignosinHoro JloroBopy bank mnosinomisie KiieHTa B enekTpoHHil dopmi
nuigxoMm HagauHs Kiienty poctymy no Ttakoi iHdopmanii Ha caiiti banka B mepexi InTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, TenedoH Kontakt-lleHTpy (KOHTaKTHHIA
teneon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a SKOK NPUMMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IMOCIYr; HAaMEHYBAaHHS OCOOM, siIKa HaJa€ IMOCEPETHUIBKI MOCIyrH (3a
HasBHOCTI); BIJIOMOCTI IpO JIep’kaBHY peecTpauito banky; iHdopmariito moao BkiItoueHHs banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 11010 HassBHOCTI B baHKy, npaBa Ha HajgaHHA (IHAHCOBHUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuil 3[1HCHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatuté KitieHT, BKIIIOYHO 3 MOaTKaMHU, a0 SKIIO KOHKPETHUN po3Mip HE MOXke OyTH BU3HAUYECHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horogip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bif JlOrOBOpY; CTPOK, MPOTATOM SIKOTO
Knientom moxe OyTH BHKOPHUCTaHO MNpaBO Ha BiAMOBY Bix JloroBopy, a Takox iHIII YMOBH
BUKOPHUCTAaHHS TMpaBa Ha BimMoBY Bin JloroBopy; MiHiManmeHuid cTpok nii JloroBopy (skimio
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3aCTOCOBYETHCS ); HasABHICTH y KitieHTa mpaBa po3ipBatu uu NpUnuHUTH J[0roBip, mpaBa JOCTPOKOBOTO
BUKOHaHHA J[OTOBOpY, a TakoX HACHIJKMA TAaKUX Jid; TMOPSIOK BHECEHHS 3MiH Ta JIOTMIOBHEHb 0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOILIEHTHOI cTaBKH 3a J[oroBopom 0e3 MUChbMOBOL
sroau Kiienra,mo € cioxuBayeM (piHaHCOBOT MOCITYTH;

4) mexaHi3Mu 3axucTy mpaB KiieHTIB- cnokuBadiB ()iHAHCOBHX TOCIYT: MOMKIIMBICTh Ta MOPSAIOK
03acyI0BOro po3risigy ckapr KineHTiB - crokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(G oH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRA.

2.10. Ha Bumory Kiienra bank nHamae KitieHTy nuisixom, BUZHAYSHUM Ui HaJaHHS iH(QOpMamiiiHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BIJIMTOBITHOTO YKJaaeHoro JloroBopy Taky iH(popMallio:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, ki
M1UISraloTh 000B’ I3KOBOMY OMPUIIIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta H0ro BiIOKpeMIICHHUX ITiIPO3/iIiB;

3) xiubKicTh akiii baHky Ta po3Mmip 4acToK, SIKi 3HAXOATHCS Y BIACHOCTI WICHIB HOTO BUKOHABYOTO
oprany (IIpaBminns baHKy), a Tako Tepelik 0cid, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIeKHA IM KUIbKICTh akiiid baHky nepeBUIyoTh 5 BIJICOTKIB;

4) iamry i opMariiro, MpaBo Ha OTPUMAHHSA SKOT BU3HAUYEHO 3aKOHOM.

2.11. 3 MeTow BHUKOHAaHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PErylioe BiTHOCHHU Yy cdepi
3amo0iranHs  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008’s13anuil inentudikyBatu Ta BepudikyBatu Kiienta banky, kopucryBaua, skuid 311HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJICKTPOHHUWH IUIATLDKHUN —3aci0,pe/cTaBHUKA
KOpHCTYBaya, SIKUH OTPUMY€ ENEKTPOHHUU IIATLKHUK 3aci® 3a JOBIPEHICTIO, JOBIpeHy 0co0y
KiienTa, oco0y,ika BiJIKpHBAa€ PaxXyHOK HAa KOPHCTh TPEThOi OCOOHM, 3aKOHHOTO IPEJICTaBHUKA
MaJIOJITHBOI 0COOH, 1HIIKX 0Ci0, BUBHAYCHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YMHHOTO 3aKOHOJaBCTBa baHk Moxe 3miiicHIOBaTH ieHTUdIKaIi0 Ta Bepudikanito Kiienra y
ocobuctiii mpucytHocti Kiienta abo muisixoM BigeoBepudikallii 3 JOTPUMAHHIM BUMOT,BUZHAYCHHUX
3akonoMm Ykpainu « [Ipo 3amobiranHs Ta mpoTUAIIO Jieramizaiii (BiAIMUBAHHIO) TOXOIB, OJEPKAHUX
3JI0YMHHUM LUIIXOM,(piHAHCYBaHHIO TE€POPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0Oi MacoBOro
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHJIAaHMMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJIaBYOT0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AiJIBHOCTI, (PiHAHCOBOrO CTaHy. Y pa3i HemoaaHHs KiieHTOM Takux
JOKYMEHTIB, abo BigoMocTel, abo ymucHoro HagaHHs KiieHTOM HenmpaBAMBHX BIJOMOCTEH Ipo cede
bank moxe BiamoBuTu KitieHTY y HaaHHI MOCIYT;

2.11.3.Inentudikamiss Ta Bepudikamis KimieHTa Moxke MpoBOAWTHCS ATEHTOM imeHTH]ikamii Ta
Bepu(ikalii KIi€HTIB, SKUH Ha MIJCTaBl JOrOBOpY,yKiaaeHoro 3 bankoMm, 3xilicHIOE ineHTU(IKALIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(illlapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE 1HIII [ii, BU3HAUEHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykiageHoro 3 bankom moroBopy. BiamoBimanpHICTH 3a 3MIMCHEHHS HalleKHOT mepeBipku Kiienrta
AreHtoM imeHTH(dikamii Ta Bepu@ikalii KIIE€HTIB Hece CyO €KT NEpBUHHOrO (PiHAHCOBOTO
MoOHITOpHUHTY (baHK).

2.12. 3pilicHIOIOYM YyKJIaAaHHSA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uuCiIi 1 IIJISIXOM
akuentyBaHHs [ly6nmiunoi nponosumii (uux IIpaBui) banky, Buknanenoi y 3assi-Zlorosopi, Kiient
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta MOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBunamu,
MOBHICTIO TMPUIMae MOJIOKEHHS X [IpaBwit U1 3aCcTOCYBaHHS y CBOiX B3a€MOBiHOCHHAX 3 baHkoM
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornoHnyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 X
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX IpaB, MeperdayeHux LHUMU
[IpaBunamu B Til yacTuHi, B sKiil Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’sI3KH Ta
Ha0yBa€ BCIX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OaHKIBCHKUX IOCHYT,
mo OyayTh HajaBatucs bankom 3a yknaneHum 3 Kiientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mix bankom Ta Kmientom Oynb-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO /loroBopy, a mosnoxxeHHs uux [IpaBui, mo perynoTh HalaHHS BiAMOBITHUX
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nocyr baHky 3rimHO 3 ykiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IIO 3aCTOCOBYIOTHCS
1o Bcix [Tocmyr/IIponykriB banky), BBaXKatOThCsl BKIIFOUSHUMH JI0 YMOB Takoro J{oroBopy, SKIIo iHIIe
npsMo He niepedadeHe camuM Jlorosopom.

2.14. Tlocnyru HagalTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU HAa MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCiX HEOOXIJHMX JOKYMEHTIB, a TaKOX ineHTHdikamii Ta
Bepuikamii ocid, ynoBHOBakeHHX IisfTH Bix iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y MOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepauii 3a IloTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 3aiiiCHIOIOTBCS TaKOXK 3 YpaxyBaHHSAM npaBul BiamosigHoi MIIC.

2.15.YxnaganasaMm BianosigHoro JloroBopy, Kili€eHT MOTomKyeThes 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3IIIHCHIOIOTBCS BIANOBIAHO 10 yMOB Lux IlpaBui, He noTpeOyrOTh yKIaAE€HHS Oy/b-sIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3minieHHs bankom iHbopmarlii mpo ckacyBaHnHs/3MiaK [IpaBuin, mo nepexdavanu
yKiIanaHHs JoroBopiB 3a TICBHOK TIOCIYrOKO/TIEBHUM Tpoaykrom banky, Bonm (IIpaBumia)
IPOAOBXKYIOTh PEryaloBaTH BiJHOCMHM MK bankom Ta Kiientamu, 3 skuMu OyJo YKIaJ€HO
BiNOBITHUI J[OTOBip 3a MOCITYro0/IPOIYKTOM, 1 AIFOTH JUIsl KOKHOTO 3 HUX y OCTaHHIN penakiii, 1o
aisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHS BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TOJOKEHHSMH X [IpaBmi Ta yMOBaMH BiAIOBIIHOTO
JloroBopy, nojioxeHHs 1ux IlpaBuin MaroTh NpIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCcs CTOpOHaMHu 10
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTHh BIMOBIIHO 1O YKJIaneHoro J[oroBopy, sSKII0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CtopoHu npsiMo He nepeadaymiiu NpoTUIIekKHE.

2.18.Y pa3i, sxmo monoxeHHs [lpaBui, MmO perymoTh HaJaHHSA BCiX OaHKIBCBKUX MOCIYTr /
[IponykTtiB banky (3aranbHi HOpMH), Ta MOJIOKEeHHS [IpaBui, 1m0 peryaol0Th HaJaHHS BiIMOBIIHUX
OankiBcpknx mocinyr / IlpomykriB baHky (cnemiambHi HOpPMH), cynepedaTb OJIWH OJHOMY,
3aCTOCOBYIOTHCS CHEI[ialbHI HOPMH.

2.19.0mpumoHenns [IpaBun 3 MeTor0 O3HailoMieHHST (i3WYHHX 0CI0 3 iX 3MICTOM 3IIHCHIOETHCS
bankom muisixom posmimeHHst TekcTy [IpaBun Ha caifti banky B mepexi Intepner, Ta Toukax
npoJaxy baHky B 10CTYIHOMY /Jisl BIBI{yBauiB MICIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo JomoBHeHHs B IIpaBuna (IlyGmiuHy 4acTuHy
Horosopy/[lorosopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
anpecoro:  Www.bankvostok.com.ua. Tta/abo iHdopmMmamiiiHO-cipaBoYHOMY CcTeHAI baHky 3
000B’SI3KOBUM  HampasiieHHsAM KiieHTy iH(popMaliiHOTO TMOBIIOMIJIEHHS (Ha YMOBaxX YKJaJ€HOTO
JloroBopy) npo BHeceHHs 3MiH 10 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
nonepxkaHHs GOpMH Ta TOPAIKY TOBIIOMJIEHHS TIPO 3MiHM Ta/a00 momoBHeHHs [IpaBui/ icToTHHX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iix ywac 3miiCHEHHS OTepalliii 3a paXxyHKaMH BHUKOPHCTOBYEThCS 3pa3ok miamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroopi npo aknent I[lyOGmiuHoi mpomo3urii Ha yKiaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 00ciyroByBaHHsI/3asBi-JloroBopi mpo akment I[lyOmiunoi
MPOMO3HULIT 32 OKPEMOIO MOCIyro/mpoaykroM banky/ JloroBopy, yKiiaJeHOro 3a OKpEMOO MOCIYTO0
banky/ noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemuMu mnociayramu/mpoaykramu banky
JIOTTYCKAEThCS BHUKOPUCTAHHS (AaKCUMIJIBHOTO BIITBOPEHHS TMIJAMUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO Mianucy abo iHIIOro aHajora
BJIACHOPYYHOT'O MIJITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB COXXMBYOTO KPEAUTY TOILO 3 OOKY
banky moxke OyTH BYMHEHE SK BJIACHOPYYHO YIIOBHOBXEHMMH oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHMCY YMOBHOBakeHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[Tocaga 3acTymHUK HavadbHUKA BIIAUTy MOHITOPMHTY Ta CYIPOBOKCHHS CIEIIaJbHUX IPOCKTIB
¢iznyaux oci® YmpaBmiHHA pPo3apiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 (Gi3u4HUMHU
ocobamu
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I11b Ilomosa A.B.

//

ITignuc J

2.19.2. Axnentyroun Ily6miyny — mpomosumiro baHky Ta TMOTOKyHOYHMCh ~ Ha JUCTaHIIMHE
oOcityroByBaHHsl paxyHKy B cuctemi OnHiaiiH-O0aHk KIT€EHT MOTO/KYEThCS Ha PEECTpAIliio HOro sk
KopuctyBadya B cucteMi OHiaiH-OaHK i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) mmsa 3nificHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl BukmioyHo 3 bankoMm 1 3 BHUKOpPHCTaHHSAM TEXHOJIOrii, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianucanns npoctum EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux numu IlpaBunamu. Ilig wac 3mificHeHHs Takoi eneKTpoHHOI B3aemonii KiieHta 3
bankom 3pazok miammcy Koienrta / Jlepxkarens IIK 3a3nadenmii y 3asBi-JloroBopi mpo akmenT
ITy6uniyHoi nmpono3uuii Ha ykiagaHHs JoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo akment [Ty0migHOi mpomo3wminii 3a OKpeMoro mociayrow/mpoaykrom banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOIO OCayror baHky/ moBipeHOCTI BiIOBIAHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bmacuuit PaxyHok»,
Krnient mae moxnuBicTs  3aidicHioBatu mignucanHs Jlorosopy KBO, 3asB-Anker, [lacmopris
CIIOKMBYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TAaK 1 HUIIXOM BUKOPUCTAHHS aHAJOTY BIACHOPYYHOTO
nignucy, a came LludpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiracHOopy4HOTro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's13anuil 3 JloroBopom KbBO, mo mianucanuiit Kiientom nudpoBuM BIacCHOPYIYHUM
nianucoM, HasiBHUM B Takomy JloroBopi KBO. [udposuit Bnacuopyunuit nianuc Kiienra mae taky
caMy IOpUAMYHY CUIY, AK 1 BIacHOpY4YHMH minnuc KiieHTa, Ta NpUpIBHIOETHCS 70 BIACHOPYYHOI'O
nianucy Kiienra.

HoroBopu, yknaneHi Kimientrom 3 bankom 3 BukopucTaHHsAM KBamiikoBaHOro  eleKTpOHHOTO
MiAKACY, MAIOTh MMOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM».

Hna nepesipku mignucy Kiienrta bank Moxke ckopucratucs oHiaiiH cepBicom nepeBipku EII
HepxasHoro mianpueMmctsa "HamioHnanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIaHHSAM
https://ca.informjust.ua/verify

[Ipu BuxonanHi bankom JloroBopy KBbO//loroBopy 3a okpemumu mnociyramu/mnpoaykramu banky B
pamkax mnpoaykty «baHk BrmacHmii PaxyHOK» J0OMycKaeTbcsi BHKOPUCTaHHS (aKCUMITBHOTO
BIJITBOPEHHS MIJANKUCY 3a JOIOMOTrol0 3ac00IB MEXaHIYHOI'O, €IEKTPOHHOTO ab0 1HIIOrO KOMIIOBAHHS,
€JIIEKTPOHHOTO MiANKCY ab0 1HIIOTO aHaoTa BIACHOPYYHOTO MiMHCY.

Croponn nomoBunuch, mo mianucanHg JloroBopy KBO, 3ass-Anker, IlacmopTiB crnoxuB4oro
KpenuTy Tomo 3 60Ky banky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaK 1 IUISXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANUCY YMOBHOBaXEHUX oci0 baHky,io
HaBEJ/IeH]1 HIDKYE:

[Tocaga Hauanpauk Bigniny npomaxy YnpasmiaHs po3npioHoro 0i3Hecy IliBaenHoro PerionansHOTO
Henapramenty ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.

IMignuc
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[Tocaga ITlpoBimauii ekoHoMmicT Bimainy npomaxy YmpamiHHa posnpioHoro OizHecy IliBaeHHOTO
Perionansnoro Jlenapramenty [IAT « bAHK BOCTOK»
[T1Ib TopmanToBchkuii C.M.

ITigmuc v

JHloroBopu, ykinaneni bankoMm 3 BukopuctanHsaM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOT'O 3MICTY:

«JlOKYMEHT TiANKUCaHO eNIEKTPOHHUM IiAHUCOM.

s nepeBipku mignucy KiieHT Moxke ckopucTatucs onnaidH cepsicoM nepesipku EIl [lepxaHoro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM

https://ca.informjust.ua/verify

CTopOoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4Hcli, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIAaBCTBA y c(hepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 cropoun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECS. 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiMUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3acol0y 3a nomnomoror Cucremu OniaifH-OaHK Ta
peectpanii Kiienra sik kopuctyBada B cucremi OniaiiH-0aHK, KilieHT Mae TipaBo BHKOPHCTOBYBATH
MPOCTHM €JIEKTPOHHUN MIAMKUC 7Sl 3M1IMCHEHHST eJIeKTPOHHOI B3aeMoii Kiienta BukitouHo 3 bankom
1 3 BUKOPUCTAHHSAM TEXHOJIOT1i, BU3HaueHoi bankom, 3a momomororo cucreMu OHaiH-0aHK TMija yac
nignucanss npoctuM EIl Kiientom nokymeHnTiB, nependaueHux uumu llpaBunamuy,

- 31 cropoHn banky Bkazani y upomy nyHkTi IIpaBun JloroBip Ta JAOKYMEHTH
M1JIUCYIOThCSA/TIOCBIIUYIOThCA IUIAXOM BUKOpHUcTaHHS KBani(iKoBaHOTO €IeKTPOHHOTO MiJIUCY
YIOBHOBKEHOTO TMpEACTaBHUKA baHKy  (aHAnory BJIaCHOPYYHOrO IMIiJIUCY YIMOBHOBAXEHOTO
Npe/ICTaBHUKA, 10 HaBeleHo B Iux [IpaBmiax)/kBaniikoBaHOI €JIEKTPOHHOIO MevaTkow baHKy 3
KBaTi(hiKOBAaHOKO €JIEKTPOHHOIO ITO3HAYKOIO Yacy.

[Ipn upomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 1110 BKa3aHi y I[boMY IyHKTI [IpaBui nokymeHTH,
B TOMy uuciai JIoroBip KOMIUIEKCHOTO OaHKIBCHKOIO OOCIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOTOI0 CUCTEMH AMCTAaHLIHHOTO 00ciyroByBaHHs/ noaarky «bank Bnacuuit PaxyHok» y Burisai
€JIEKTPOHHOI'0 JIOKYMEHTA, MiANKCaHI/MOCBIUEH] B MOPSAAKY, HaBeleHOMY Yy LiboMy IyHKTI [IpaBwuu,
MalOTh PIBHY OPUANYHY CHITY 3 TIAIIEPOBUMH MTHCEMOBUMH JJOKYMEHTAMH Ta BBKAIOTHCS TAKHMHU, 1110
HiANKUCaHI/MOCBiqUEH] BlacHOpY4YHO KilieHTOM Ta yrmoBHOBaXEHHUM NPEICTaBHUKOM baHky.

[lepenaua Knienty ioro nmpumipHuka JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISI, SIKI YKJIQJAlOThCA/OPOPMIISIOTHCS 3a JIOTIOMOIOI0 CHUCTEMHU
JMCTaHIIHOTO 00cayroByBaHHs/m0naTKy «bank Biacuuit PaxyHok», Ta ohopmiteHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3rilHo 3 BMMOTaMH 3aKOHOJABCTBA, B TOMY 4YHCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOoM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy miciasi oQOpMIEHHS Ta MiANUCAHHS NUIIXOM 3a0e3ledyeHHs 3aco0aMH  CHCTEMH
JUCTAHLIMHOTO 3B’A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHS 400 MOKJIMBOCTI PO3APYKYBaHHS 3a3HAYCHUX
y upomy nyHkTi IlpaBun nokymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha elNeKTpoHHy aapecy KiieHTa, 3a3HaueHy HUM Ta 3a(iKCOBaHY y CHUCTEMi JUCTAHI[IHHOTO
3B’s13Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS, Ta/a0o
BI/IMOBITHOMY JTOKYMEHTIi, HajlanoMy banky. Jlyis orpumanus KiieHTOM B MOJaibIIOMy 3aCBiTYEHUX
BiJIMTOBIHO /IO 3aKOHOJIABCTBA KOIil €JIeKTPOHHUX JOKYMEHTIB, 3a3HaUYEHUX B I[bOMY MyHKTI [IpaBu,
B narniepoBoMy Burisiai KiieHt moske 3BepHyTUCH 10 baHKy.
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CTOpOHM TOMOBHIIUCH, 110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BHTJISII
BBAXAIOTbCA OTpUMaHUMHU KIlieHTOM 3 MOMEHTY 3a0e3neueHHs! 3ac00aMM CHUCTEMHU IUCTAHLIHHOTO
3B’si3Ky/nonarky «bank Bracumii PaxyHOK» 1X JOCTYIMHOCTI JJIsl 3aBaHTaXCHHs a00 MOXKIIMBOCTI
PO3IPYKYBaHHS.

2.19.4 JloroBopu, yKJIaJeHI 3 BUKOPHUCTAHHSIM EJIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTY:

«JIOKyMEHT TiAMKACaHO SNIEKTPOHHHUM ITiAMACOM.

Jns nepeBipku minnucy IlpencraBHuka Oanky KitieHT Moke CKOpHUCTaTHCS OHJIAMH CepBiCOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIliiHi cUCTeMHU" 3 TMOCHUIIAHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 33 IOCHUJIAHHAM (a1 JOKyMEHTa 3 eJIeKTPOHHUM mianucoM [IpencraBauka baHky;
2. OTpUMATH PE3yJIbTAT MEPEBIPKH.

2.19.5. CropoHn TOMOBWIWCH, IO TianmucanHs 3asB-/{oroBopiB, AHker-3asB TOmO 3 00Ky banky
MOK€ OyTHM BYMHEHE $K BJIACHOPYYHO YIOBHOBaKEHUMH ocobamu baHky, Tak 1 IUIIXOM
BUKOPHCTaHHS AHAJIOTy BIACHOPYYHOTO IIMHCY YHOBHOBa)XE€HOI ocoOM baHky, mo HaBenaeHMid
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTO KpeauTyBaHHs JlemapTaMeHTy omnepaiii 3 Gi3HuHuMU
ocobamu
IIIb TIlomocsau H.O.

ITianuc

2.19.6. Kepyrounchk mosoxkeHHsMH CT.cT. 6, 207, 627 IluBimeHOrO KOmekcy Ykpainu, CTopoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuii paxynok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaATHUX Ta OOCIyroBYIOThCS 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IIpaBun)

-3 0oky KiieHTa Mae OyTH nminucaHo opUriHanbHUM mignucom Kiienra;

-3 00ky banky Moke OyTH HiANKMCAHO SK BIACHOPYYHO YHOBHOBaXK€HOIO 0co0Ooi0 banky, Tak 1
[UIIXOM BHUKOPHCTaHHS aHAJOTy BJIACHOPYYHOI'O MIANMUCY YHNOBHOBaXeHOi ocobu banky, mio
HaBeJIeHUH HIKYE:

[Tocana 3actynuuk ['omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.
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ITignuc

CtopoHn JaOMOBUJIHCH, 10 mpu BuUKoHaHHI bankom Jloroopy KBbO/JloroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax npoaykry «bank BnacHuit PaxyHOK» HomycKaeThcs
BUKOPUCTaHHS (PAaKCUMUIBHOTO BIATBOPEHHSI MIANKCY 3a JOMOMOrOK 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOTO 200 1HIIOTO KOMIIOBAaHHS, €IEKTPOHHOTO MIANKCY a00 1HIIOTO aHAIOTa BIACHOPYYHOTO
nignucy A nignucanus Jlorosopy KbO, 3asB-Anker, [lacnopTiB CliOXKHBUOTO KPEeIUTY TOIIO 3 OOKY
banky 3acrynaukom ['omoBu Ilpasninas ITAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIIOBHOBAXXEHOIO0 000010 baHKy Ta 4uii 3pa30K MmiJAMucy HaBEJCHO BUIIIE.

2.20. KiienT Mae npasBo:

2.20.1.Bumaratu Bijg baHKy Hale:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHUX BiINOBIIHUM
Jorosopom ta niumu I[IpaBumamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MOBHOTO MPOBeNeHHs omnepariiii 3a [IoToYHUM paxyHKOM, SKIIO TaKi
omeparlii nependadeHi 3aKOHOJABCTBOM YKpaiHM Ui paxyHKIB BiJIMOBIAHOTO TUIY 1 SKIIO IHIIE HE
nependadeHo BianoBiaHUM JloroBopom Ta IlpaBunmamu. VY Bumaaky BIAKPUTTS Ha MiJACTaBl
BignosigHoro Jorosopy Ilotounoro paxynky 3 Buaadero I1K Kiient mae mpaBo Bumararu Bij banky
3nicHEeHHsl omepauiii 3 BukopucTaHHsMm IIK Ta HajaHHg IHIIMX mependavyeHUX BIAIOBIIHUM
HorosopoM Ta [lpaBunamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBux akTiB HarionaneHoro 60anky Ykpainu, [loroBopy, nux IlpaBun ta npasun MIIC.
2.20.3.Bi1bHO po3MopsKaTHCA TPOIIOBMMM KomTaMu Ha IloTOYHOMY paxyHKY, OKpiM BHIAJKIB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpainu abo OmokyBanHs [IK, y
NOpSAKY, BU3HaUeHOMY BianoBigHUM JloroBopom, riumu IIpasunamu ta [pasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJbTallii 3 THTaHb, SKi CTOCYIOThCS MpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, nopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
Ha/laHHS 0aHKIBCBKUX MOCHyT 3a nociuyrow/IIponykramu banky, orpuMyBaTH iH(pOpMAIliIO 3 TUTaHb
MporpaMy  JIOSUTBHOCTI,  aKIIMHWX  mpomo3uilid,  mochyr«Hakommmkay,«Ha3ouparyc»,SMS-
info,Mastercard SecureCode/Visa Secure To1io.

2.20.5.KiieHT Mae mTpaBO OTPUMAHHS I103a4€PrOBHX BHIUCOK 3a [lOTOYHMM paxyHKOM, KOTMiit
JOKYMEHTIB IO ormepalisiM, 3ailicHeHuM 1o paxyHkam Kuienra 3/6e3 Buxkopucranss [1K, cratusmm
MIpH IIbOMY KOMicito, mependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIJKU PO CTaH PaxyHKIB, omneparlii 3a SKUMH 371 CHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KoOHTaKT-UEHTpY, K1 BKIIOYAIOTh OTPUMAaHHS
iHpopmanii npo cran [lotounux paxynkiB Kiienra, y T.4. PaxynkiB «Haxonunka», «Ha3buparycy,
3aNUIIKY MO HUX, IJIATeXIB, cTaHy 3aboproBaHocti Kiienta abo Oynb-axoi iHmoi iH(opmarii, sika
Moke OyTu oTpuMana B banky a6o y cniBpoOiTHHKIB banKy 1o tenedoHy, 3a yMOBH 000B’SI3KOBOTO
MPOXO/KEHHS 11eHTH(IKAITI].

2.20.7.Bumaratu Bin baHky Ha MiAcTaBi MUCHMOBOTO 3alUTy, HAagaHOTO TPOTAroM 30 (TpUALATH)
KaJICHIApHUX [HIB 3 MOMEHTY ¢opMmyBaHHS Bummcku, 3a momaTkoBy 1uiaty 3rigHo Tapudis,
HiATBEPKEHHS OyIb-AKOi omepauii y BUIVISIII JOKYMEHTY, SKMH HAJa€ThCsl TOPrOBO-CEPBICHUMU
MIIMTPUEMCTBAMHU TIPH 31HMCHEHHI OTIJIaTH TOBapiB Ta mociyr 3 BukopuctanusaMm [1K Ta/abo orpumanus
Ha Kaci (3a TepMiHaJIOM) TOProBOi TOYKHM roTiBKOBUX KomTiB B cymi 70 500,00 rpusens (II’situcoT
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rpuBeHb 00 Komiiok) 3 mianucoM Jlepskarens, KpiM omneparii, 3iiCHEHUX Yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCY/bTALIi 3 TUTaHb 010 OsokyBanHs [1K.

2.20.9.Ilpunuautn miro JloroBopy, 3 ypaxyBaHHsSM yMOB BianosigHoro JloroBopy Ta IlpaBumn,
MOTIEPEHHO BHUKOHABIIU y MOBHOMY 00Cs31 CBOi rpomioBi 3000B’s3aHHS 3a TakuM JloroBopoMm i
MMUCHMOBO TTOBIIOMUBINK baHK mpo Hamip TOCTPOKOBO MPUIUHUTH Ait0 (KJIOMOTATH MPO PO3ipBaHH:)
yknageHoro Jloroopy mnuiixoMm mnojaaHHs a0 baHky AHKeTH—3asBH TpO aHYJIIOBaHHA JIMITY
oBepapadty Ta/abo 3akputrts [lorouHoro paxyHky. Y Takomy pasi BiamoBigHui J[oroBip BBaXXaeThCs
pO3ipBaHUM y JIEHb aHYIJIOBAaHHS JIMITY oBepapadTy, 3akpuTTs [I0TOYHOrO paxyHKy Ta IOBHOTO
BHKOHAHHS 3000B's13aHb 3a BiMOBIIHUM [[oroBOpOM.

2.20.10.locTpokoBo moramaTti 3a00proBaHiCTh 3a HAJJaHUM KPEAUTOM.

2.20.11.InimiroBatu 3akpuTTs [loTouHoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs CTpOKy il
[1K 3 nucbMOBUM MOBiOMIIEHHSM Tpo 11e banky He MeHm Hix 3a 14 (HoTupHAIIATD) KaJeHAAPHUX
IHIB 110 mnependauyBaHoi  gatu 3akputTd [lotouHoro paxyHky 3 BukopuctanHaMm IIK Tta 3
noBepHeHHsAM banky ycix [1K, Bumanux 1o takoro [Torounoro paxyHky.

2.20.12.3Bepuytuch B bank ans BcraHoBieHHs CrienianbHUX BUTpATHUX JiMiTiB 1o [TK.
2.20.13.BuxoprcToByBaTH TpOIIOBi KOmTH Ha [loTOYHOMY paxyHKY, omnepartii 3a SKUM 31iHCHIOIOTHCS
3 BUKOPHCTaHHSIM €JEKTPOHHMUX IUIATDKHUX 3ac00iB,/uls 31IHCHEHHsS OIUIAT B TOProBO-CEPBICHUX
MiANPUEMCTBAX 1 0/IEP’)KyBAaTH TOTIBKOIO TPOLIOBI KOIITH HA Kaci (3a TEpMiHAJIOM) TOPrOBOI TOYKH B
cymi 10 500,00 rpuBenb (II’stucor rpuBenp 00 komiiiok) Ta /ab0 B OyAb-SIKUX MYyHKTax Buiadl 1
O0ankomarax, ne npuiimarotses [1IK nanoi MIIC.

2.20.14.3BepuyTtHch A0 banky 3 BianmoBinHUMU AHKETOI0-3a5B0I0 Ha Buaaudy Jlogarkosoi I1IK Ha cBoe
iM'st Ta/abo iMm'si JloBipeHOi ocoOM Ta/abo MaOMTHROI OCOOW/HETIOBHONITHBEOT OCOOW-TUTHHU
Knienra, Amnketoro-3asBoro Ha nepeodopmieHHs [IK, AnHkeTor0-3asBO0 Mpo 3MiHY cCIOCO0Y
orpuMaHHs Bunucku 3a Ilotounnm paxyHkoMm 3 BukopucraHHsm IIK Tomo, a Takox Ha HamaHHS
iHmmx nocayr / [IponykTiB 6anky, mo nependaudeHi Tapudamu.

2.20.15.[lopyuntn  banky mnepeodopMuTd OCHOBHY Ta/abo pomatkoBy [IK mnuisxom HamaHHS
BiANOBiTHOI AHKeTH-3adBU. Ilpm 1mpomy Kiient nae 3ronmy Ha Te, mo JloBipeHa ocoba Moxke
camocTiiiHO nogatu banky AHKeTy-3asdBy Ha nepeoOpMIICHHS 10AaTKOBOI/-UX KapTKH/-OK Ha TEPMIH,
10 He nepeBulrye TepMiHy aii ocHoBHOT IIK y pasi kpaaikku Ta BTpaTd, a TaKOXX y BUIAAKY 3MIHU
JTAaHUX JIOBIPEHO1 0COO0H.

2.20.16.ITpunuauty BUKOopucTaHHs AoaaTkoBoi [1K nuisxom momavi muchbMOBOi AHKETH-3asBU 1 37a4i
noxatkosoi 11K B bank.

2.20.17. lopyuutu banky OmokyBatu a0o po30J0KOBYBaTH IpoBeleHHs omepauiid nmo IlorouHomy
paxyHky 3a aponomoroto IIK, 3BepHyBHIMCH OcoOucTo 10 mizpo3ainy banky, abo 1inono0oBo 3a
teneponamMu KoHTaKT-IIEHTPY.

2.20.18.BcranoButu/3MinnTi KogoBe ciioBo, sike BUKOPHCTOBYETHCS MPH MPOXOKEHHI 11eHTH(IKaIIi1
Ui oTpUMaHHs iH(popmanii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3JiHCHIOIOTBCS 3
BUKOPHUCTAHHSM €JIEKTPOHHUX IUIATIKHUX 3ac001B, NUIAXOM HajaHHs 10 KonTtakr-ienTpy a6o Touku
npopax banky BiamoBigHol (ycHOI) 3asBM npo BcTaHoBieHHS KopmoBoro cioBa 3a ¢(opmoro
BCTaHOBJIEHOIO BHYTpIilIHIMH akTamu banky. KiieHT po3ymie, 1110 BiH Hece OBHY BIJNOBIJAIBHICTD 3a
30epexenHss KooBoro ciioBa B TaEMHUII 1 3@ HACHIJKU HOTO BUKOPHCTAHHS.

2.20.19.3minutn Ilpomykr GaHKY, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHHX BiJIOBITHIUM 3asBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3IIYKY paHillle NMEpEepaxOBaHUX Ta TIOBEPHEHHS
MIOMUJIKOBO TepepaxoBaHUX T'POLIOBUX KOIITIB.

2.20.21.3BepuyTtHuck 10 banky a6o 1o KpenutHoro mocepeqHuka B Mekax KOMIIETEHTIII OCTAaHHBOTO 3
NUTaHb 1HGOPMYBAHHS MpPO JiIOYl MPOrpaMH JOSJIBHOCTI, akIiiiHI MPOMOo3uLii Ta MpO HaJaHHA
OankiBchkuX TociyT 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3anoBiaigbHe PO3MOPSIKEHHS 111010 3aJHUILKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [ToTounomy/Jlenmo3uTHOMY paxyHKY Ha BHIAJOK CBO€EI CMEPTI, ke 0(hOPMITFOETHCS BIIMTOBITHO 10
3aKOHOJABCTBa YKpaiHH, B TOMY YHCIII HOpMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBuUTHCS BiJl peKJIaMHUX MaTepiamiB, 0 HampaBisaioThess bankom KiieHty 3acobamu
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JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.
2.20.24 KopuctyBaTuch IHIIMMHU IpaBaMu, mepeadaueHuMu Iumu llpaBuiamMu Ui CIIOKWBAdviB
BianmoBiaaux nociyr/IIpoaykriB banky.

2.21.Kui€HT 3000B’A3aHMIA:

2.21.1. Jlo yknananss [loroBopy o3Haiiomutucs 3 3asBoro-loroopomM(B T.4. 3 1umu [IpaBunamu ta
Tapudpamu banky), onpumognennmu B baHky/BigmiieHHsx banky Ta Ha caiiti banky B mepexi
Inrepner www.bankvostok.com.ua, i mocTymHEM(IOCTYITHHMU) JUIsi O3HaoMIeHHsT KitieHTiB.
2.21.2.Bkazatu A0CTOBIpHI BiJOMOCTI, HajlaBaTh baHKy (B T.4. 3a cripusiHHs AreHTa ifeHTudikarii Ta
Bepu(ikamii KIi€eHTIB) BCi HEOOX1MHI TOKyMEHTH [0 YKJanaHHs BinmosinHoro Jlorosopy. ITnceMoBo
npoindopmyBatu baHk mpo BCl 3MiHU BiIOMOCTEH, BKa3aHuX B J[OroBopi, mpo 3aKiHYEHHS CTPOKY
(mpunuHEHHs) [ii, TpO BTpaTy YMHHOCTI YM BH3HAHHS HeaiicHUMH nonaHux Kiientom no banky
JOKYMEHTIB Ta HajaTH 10 baHKy nokymeHTH abo iX Komii, 10 MiATBEPPKYIOTh TaKli 3MIHH B
JECATUACHHUI TEPMIH 3 MOMEHTY HacTaHHS TakuxX 3MiH. [lane 3000B’s3anHs KitieHTa BBa)KaeThCs
BUKOHAaHMM 3 MOMEHTY OTpMMaHHs baHkoM BiJmoBigHOro mnoBigoMieHHs KiieHTa 3 mogaHHAM
MiATBEPKYIOYNX JOKYMEHTIB.

KiieHnT Hece nepcoHanabHy BiANOBIIAIBHICTD 32 JIOCTOBIPHICTh JaHUX, MogaHux 10 banky. [Ipu npomy
y BUNAQJAKY MOPYIIEHHS yMOB LBOTO NYHKTY IIOAO HAJaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mae mpaBo BimMoBuTH KilieHTy y HamaHHi Oy[b-KUX TMOCIYT 32  YKJIaJIGHUM
JloroBopom.

2.21.3.HagaBatu Ha mepiny BuUMOry banky Ta B cTpok Bu3HaueHuid baHkoM, gokymeHTH Ta/abo
BimoMocTi mpo cebe, mpencraBHukiB/ Jloipenux oci6, B T.u. [epxareniB JomatkoBux IIK,
MajomniTHiX 0ciO/HEenmoBHOMITHIX 0ci0- miter Kimienra-/lepxkareniB onarkopux I1K, HeoOXigHi ms
3nificHenHs: bankoM mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBaukis/JloBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiIO/HEMOBHOMITHIX o0ci0- miteit  Kuienta-JlepkareniB
HonatkoBux I1K) 1 ¢pinancoBoro MoHiTopuHry omnepariiii 3a [IoTouHUM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETyJIOIOUYOro BIAHOCHHU Y cdepl HpoTufii jeramizauii (BIIMHUBaHHIO) JIOXOIB,
OJIEp’)KaHUX 3JIOUYMHHUM IIISAXOM, (IHAHCYBAaHHIO TEpPOPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOro 3HUINEHHS Ta HOPMATHUBHO-NIPABOBUM akToM HarioHanbHOro OaHKy 3 NHUTaHb
(1HaHCOBOTO MOHITOPHHTY.

2.21.4. HanaBaTu 110 ykiagaHHas Jlorosopy (B T.4. 3a clipusiHHA AreHTa iieHTH]iKalil Ta Bepudikarii
KJIIEHTIB) BCl JJOKYMEHTH, SIKI BU3HAY€HI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTHUBHUMH aKTaMU
banky Ta HeoOXxinmHi Ui iaeHTHdikanii Ta Bepudikauii Kimienta Ta BIZKpUTTA paxyHKy. KiieHt
3all0BHIOE Ta Hajgae 10 baHKy oNmuTyBaJbHUK KIl€HTa-Q13MYHOI 0coOM, THUMOBa (Qopma SKOro
3aTBEp/KEHA BIATOBIAHUM BHYTPIIIHIM HOPMaTHUBHUM akToM baHKy Ta KWl € Jil04MM B cHCTEMi
banky Ha MOMEHT BMHUKHEHHS HEOOXIJHOCTI y Horo 3amnoBHeHHI Kiientom/a0o iHdopmaris, sika €
HeoOXiqHOi A 3ailicHeHHs banky QyHKuil cy6’exTa (piHaHCOBOTO MOHITOPHUHIY MOXKE MICTUTHUCS
oKpeMuM 0s10koM y 3asBi-JloroBopi.

dizuyHa ocoba, sKa 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUTBHICTIO a00 MPOBAAUTH HE3ANEKHY
npodeciiiny IiSIbHICTh, 3000B'si3aHa 3a3HAYUTH MPO CBIA cTaTyc MiAnpuemiss abo ocolu,sika
NPOBAIUTh He3alexHy Mpodeciiiny aisupHICTH y 3asBi-JloroBopi abo y 3asgBi Mmpo BIIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomaTtkoBa iHbopmaris». Y oMy pasl yIIOBHOBOKEHHH MPAIiBHUK
banky (Arent igentudikamii Ta BepHdiKalii KIi€HTIB) OoTpuMye BimomocTi mpo Kiienra, mo
MICTATBCA 'y €AMHOMY J[I€p’)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (I3UYHUX OCIO-MIANPHEMIIB Ta
rpoMajIcbkuX (opMyBaHb, y (hOpMi BIIKPUTOrO JOCTYMy uepe3 odiliifHuii BeO-caiT IeHTpaTbHOrO
OpraHy BHKOHAaBYOi BJIaJIu, IO pealidye Jep>KaBHY IOJITUKY y cdepl JAepkaHoi peecTparlii
IOpUINYHUX 0ci0 Ta (i3muHux ocio-mignpuemuiB. dizuuHa ocola, sKa MPOBATUTH HE3AIEKHY
npodeciiiny MisIbHICTh, 3000B’13aHa MOIaTH A0 OAHKY KOIII0 TOKYMEHTA, 110 MIATBEP/UKYE B3ATTS Ha
o0miK Takoi 0coOM BIANOBIAHMM KOHTPOJIOIOUMM opraHoM. Ha mifcraBi IMX JTOKYMEHTIB
YIOBHOBaXEHUW mpaiiBHUK OaHKy (AreHT imeHTudikamii Ta Bepudikamii KIIi€HTIB) 3I1HCHIOE
imenTudikanito Ta Bepudikauico ¢Gi3UYHOT 0co0M, SKa BiAKpUBAaE paxyHOK. JlaToro modaTky
BHJIaTKOBUX omeparliii 3a [Totounum paxynkom KirieHTta, 1110 HajgaB JOKYMEHTH, SIKI MiATBEPKYIOTh,
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o KimieHT 3aiiMaeThest MANPUEMHHIIBKOIO a00 TIPOBAIUTh HE3aJISKHY MPOQeCiiiHy MsUTBHICTD, € AaTa
OTpPUMaHHS MOBIJIOMJIEHHSI KOHTPOJIOIOYOTO OPraHy Mpo B3ATTS PaxXyHKY Ha OOJIK y KOHTPOIIOIOUYHX
opranax a0o 3 JaTd, BUBHAYEHOI fK JlaTa B3ATTSA HA OOJIK y KOHTPOIIOIOYOMY OpraHi 3a MOBYa3HOIO
3roJI0K0 3TiHO 3 a03anoM ApyruM NyHKTY 69.3 crarti 69 IlogatkoBoro koaekcy Ykpainu (nmam -
MTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuMororo banky qOKyMeHTH, HeoOXiaHi Jis 3aiiicHeHHs baHkoM QyHKIIH areHTty
BaJIIOTHOT'O HATJISTY.

2.21.6.Hectu BiAMOBIAAMBHICTD 3 YCiX MUTaHb, OB'SI3aHUX 3 OMOJATKYBAHHSAM BIAMOBIIHO 10 YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCsi31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIUUX OpPTraHiB, y BUMNAAKY SKII0 KIEHT MpU BIAKPUTTI paxyHKY/paxyHKiB HE
npoindopmye / HEe HaAACcTh 10 baHKy JOKYMEHTH MpO Te, IO BiH 3apeecTpoBaHUi K ¢i3udHa ocoda-
mignpueMens ado sk GizuyHa 0coba, siKa MPOBaIUTh HE3IeKHY MPodeciiitHy AisUTbHICTE/caMo3aiiHsITa
ocoba.

2.21.7.BukopuctoByBatu lloTouHMiII paxyHOK y BIAMOBIAHOCTI A0 pexumy Takoro IloTounoro
paxyHKy, repen0aueHoro YNHHUM 3aKOHO/IAaBCTBOM Y Kpainu, numu IIpaBunamu.

2.21.8.He BukopucroByBatu [loTounnii paxyHOK (paXyHKH) JJIs 3IHCHEHHS OTepalliid, MoB’ si3aHuX 31
3MIMCHEHHSAM TMiANPHEMHMIIBKOI Ta He3anexxHoi npodeciiiHoi mismeHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTe Oytm BuKOpucTaHi 3a mgomomororo ITK mms
3/iCHEHHSI 1HO3EMHUX 1HBECTHIIill B YKpaiHy Ta iHBeCTULIN pe3ujeHTIB 3a ii mexi. KopnopartusHa
wiatikaa kaptka (KIIK) me moxe OyTm BUKOpUCTaHA Ui BUIUIATH 3apOoOITHOI TUTaTH, BUILIAT
COLIIaJILHOTO XapaKTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTU3aKOHHHUX LIISX, BKIFOYAIOUN MTOKYIIKY TOBapiB i
MOCHyr, o 3a00poHEHI 3aKOHOJABCTBOM VYKpaiHu. Y BuNaaky BusiBleHHs bankom dakry
BukopuctanHas [IK mis 3milicCHeHHS MPOTHUIIPABHUX Mdi, baHk 3anmimae 3a coOOK TPABO HATAHHS
iH(popMallii y MpaBOOXOPOHHI OpraHU 3TiJHO BCTAHOBIECHOTO YMHHHUM 3aKOHOJIABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobuctro xopuctryBarucs IIK, Bumymenoro Ha Horo im’s, He mnepeaasatu IIK, He
posroJonryBatu iHGoOpMaIlito, sKa ga€ 3MOry KopuctyBatucs Hero iHmuM ocodam (ITIH, nomep TIK,
CVV2/CVC2-kon, ctpok aii IIK Ta Komose cinoBo) inmum ocobam. [ToBiJoMIEHHS KOJOBOTO CIIOBa
ta/abo Homepa IIK wmoxiuBe nuine mnpu HajnaHHl iAeHTU(IKaiiHOI 1H(oOpMalii y BHIagKax,
nepeabayenux uumu [IpaBunamu.

2.21.11.03naiiomutn Bcix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux 0ci0, ki oTpuMytoTh JlonaTkoBi
[IK, MamnomnitHix ociG/HenoBHOMITHIX oci®6 — mitedt Kuienra-Ilepxarenis omatkoBux IIK, 10
MoMeHTy orpuMaHHsa HuMH [IK 3 ymoBamu nux Ipasu.

2.21.12 BinnoBigatu 3a HACHIAKU oOmeparii, 3aiicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
omnepariit 3aiiicienux Jloiperumu ocobamu Kiienra ta/abo MamnoniTHIME 0c0OaMu/HETOBHOIITHIMEU
ocobamu- niteMu Kiienta-/lepxatenamu JJonatkoBux [1K 3 Bukopuctannsm JlomnatkoBux I1K, sx 3a
CBOi BJIaCHI.

2.21.13.1ToBepratu banky Ha foro BUMOTy MOMUJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKHU i OTpUMaHi
KiienTOoM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiMOBIHIN BUMO3I.

2.21.14 TTonatu no baHKy AOKYMEHTH, IO MiATBEP/KYIOTh OTPUMAHHS JAEpP KaBHUM/TPUBATHUM
BUKOHABIIEM TOBIIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jep>kaBHOMY/IIPUBAaTHOMY BUKOHaBItO KitieHTOM.

2.21.15.HanaBatn no banky HanexHUM YHHOM O(QOPMIICHI PO3PaxyHKOBI JTOKYMEHTH, BIIIIOBITHO 0O
BUMOr banky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3milicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[ITbOBUM BHKOPUCTAHHSIM KOMITIB 3 [[OTOYHOTO paxyHKY.
MlomicayHo, 10 15 umcna wicsls HAacTYHHOTO 3a MicsdleM, 3a sAkuid cdopmoBaHa Bumucka,
OTPUMYBATH BUNHUCKY MO omepaiisM no [lorounomy paxyHKy 3a momepeaHiili Micsiup y cmociO,
3a3HaYeHUH HUM Yy 3asiBi-IOrOBOpi MPO KOMIUIEKCHE OaHKIBCbKE OOCIYroByBaHHsA Ta/ab0 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mocayroio banky//loroBopi 3a OKpeMOIO IMOCITYTror0
banky. ¥V Bumajaky HEOTpUMaHHS LIOMICSYHOI BUITMCKU €NEKTPOHHUMHU KaHalaMH (y BUMAJKY, SKIIO
Takui crocid oTpuMaHHs BUMMHUCKU OyB 0Opanuii KimienTom), KitieHT 30008 ‘s13aHmii 3BepHYTHCH B baHk
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10 15 gncna micsist HaCTYITHOTO 3a MicsIieM, 3a skuii chopmoBaHa Bumnmcka.

KiieHT moro/pKyeTsest 3 THM, IO PO3yMi€ Ta MpHiiMae Ha ce0e BCl pU3KKH, TIOB'A3aH1 13 HAIPaBICHHAM
bankom Bunucku B enexkTpoHHiM Gpopmi Ha elneKTpoHHyY aapecy KiieHTa, Ta HOro/pKyeThes 3 TUM, 11O
bank He Hece BiANMOBiNANbHICTE 32 HEOTpUMaHHS KIIEHTOM TaKMX BHIIMCOK Yy pasi HaJaHHS
HEJIOCTOBIpHOI 1HGOpMAaIlii 100 OTPpUMyBava TaKOi BUITMCKH YHM CBOET €JIEKTPOHHOI aapecH, Ta/abo
BiACyTHICTh y KirieHTa TeXxHIYHHMX Ta/ab0 TEXHOJOTIYHMX MOXIIMBOCTEH OTpuMaHHs Bummcok
€JIEKTPOHHUM 3B’SI3KOM 4M 3a jgonomororo Cuctemu OwunaiiH-6aHk. CTOPOHHM JOMOBWJIKCH, WIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiientrom Bunucku He 3BiTbHSE #Oro Bix 00OB’SI3KY
BUKOHaHHA 3000B’s13aHb 3a UMM [IpaBunamu Ta BinoBigHuM JloroBopom.

2.21.17 Knient 3000B'si3anmii 30epiratu npotsrom 60 (Lllectunecsitu) OHIB 3 JAaTd 3MiHCHEHHS
omeparii JOKyMEHTH 1O omepaiisx 3 BukopuctanHsm IIK (cminm, yekw Ta iHIN JOKYMEHTH IIO
omeparlisix 3 BukopuctanHsMm [1K) s 3BIpsSHHS TOTOXKHOCTI JaHUX 3a OIEPAIli€ro, K1 MICTATHCS B
3a3HaYEHUX JOKYMEHTax 3 JaHMMHM, L0 MICTATbcAd y Bumucni Tta Ha HiATBEpIKEHHS BUKOHAHHS
oreparii, i HajaBaTH iX Ha BUMOTY baHKy 3 METO0 BpETYIIOBaHHS CIIIPHUX MTUTAHb.

2.21.18.Y pa3i Hesroau 3 omepaili€ro, BkazaHiil y Bumnucui no IIP 3 BUkopucTaHHSM €IE€KTPOHHOTO
IUIaTKHOTO 3aco0y, He mizHime 60 (lectuaecarn) qHIB 3 1aTH MPOBEACHHS Olepallii, 3a3HaueHii y
Bunucni, 3BepHyrucs o  baHky Ta  3amOBHUTM  3aiBy [pO  CHIpHY  TpaH3aKLiO
a00 CKOpHCTaTHCS MMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1y6miunoi nponosumnii banky Ha
naucraHiiiine oociayroByBanHs IlotouHoro paxysky ( [ToTouHHMX paxyHKIB) 3 BHA4€l0 €I€KTPOHHOIO
IUTaTKHOTO 3aco0y 3a momomoroio Cucremu OwnaitH-0aHK, peectpanii KiieHTa sik KopucTyBada B
cucremi OHmaitH-0aHK i (i3MUHUX OCi0 3  BUKOpPHUCTaHHAM KUIIEHTOM MPOCTOTO €IEKTPOHHOTO
nignucy (EIT) mis 3mificHeHHst  enekTpoHHOI B3aemomii Kiienta 3 BUKOpHcTaHHsM mpoctoro EIT
BUKJIIOYHO 3 BaHKOM 1 3 BUKOpPHUCTaHHSIM TEXHOJIOT1i, BU3HAYeHOI baHKOM, 3a JONOMOIOK CHCTEMH
Omnnaitn-6ank mig yac mignucanss npoctuM EIT Kimientom nokymenTiB, mependauenux I[IpaBuiamu
HaZaHHS OaHKIBCBKMX MpOAyKTiB Ta mocayr ¢izuunuMm ocobam B IIAT «BAHK BOCTOK».
Heorpumanus bankom Bin Kiienta B muchbMoBiit popmi/enekTpoHH1d GopMi 3a JOTOMOTOI0 4aT-00Ty
3aBU TPO CIHIPHY TPaH3aKIiI0 BIOPOJOBXK BKA3aHOI'O TMEpiOJly, BBAXAEThCS MOTOPKEHHSAM
MIpaBWJIBHOCTI BKa3aHoi B Bunucui inopmanii. Lle nmonoskeHHs Ji€ TakoX y BUNIAJKY, AKi10 KiieHT He
3BepHYBCs /10 baHky 3a orpuManHsaM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns wHe misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CiuHS — MPOTATrOM MicsIsl HoJaTH 10 baHKy MMcbMOBE MIATBEPIXKEHHS MPO 3aIMIIKU Ha
fioro IlotouHOMYy paxyHKy. Y BUIAJKY, SKILIO MiJTBEPIKEHHS MPO 3aJUIIKK Ha paxyHKy KiieHTa He
oTpuMaHe baHKOM MpOTAroM 3a3HaYEHOT0 TEPMiHY, TO IIi 3AJIUIIKH BBAXKAIOTHCS MIATBEPAKEHUMHU
2.21.20.Y pa3si BTparty, BUKpaganas ta/ado muckpeamtarnii [1K / Jlomatkosoi 1K, BusBnenHs ¢akry
3/IIHCHEHHs1 HeCaHKI[IOHOBaHOI omepanii 3a [IoTouHuM paxyHKOM, omepaii 3a SKMM NPOBOASTHCS 3
BUKOPUCTAHHSM €JEKTPOHHOIO IJIATLKHOIO 3aco0y uu OOIPYHTOBAHOI MIJO3PU HACTaHHS LHX
OOCTaBMH BXKUTH BCIX MOXJIMBHX 3axoliB Juid npunuHeHHs Omnepaniii 3a [loTouHuM paxyHKOM
(6moxyBanusa I1K). Kmient/JloBipena ocoba 3000B‘si3aHi HETaWHO MOBIIOMUTH TIpo Iie baHk 1o
teneponam KoHTakT-LIEHTpY 1 ciIilyBaTH BKa3iBKaM, siki OyayTh HajaHi octaHHIM. [Ipu npomy Kiient
noBUHEH cmatuT banky komicito 3rigHo TapudiB banky 3a onepauieto OnokyBanus [IK Tta
noctaHoBkH ii 10 Cton-mucty. Y BHIIAAKY HEMOXIIMBOCTI MpOBeACHHs ifeHTu¢ikauii Jlepikarens,
bank mae npaBo He mpuiiMatu TenedoHHY 3adBy mnpo OnokyBanHs [IK 1o BuKOHaHHS, BiAMOBIAHO
MOMEHTOM oTpuMaHHs bankom 3asBu npo GiokyBanHsa ab6o BTpaty IIK (moBimomiienns banky) Oyne
BB@XATHCh JaTa Ta 4yac OTpUMaHHsA bankoMm BiamoBigHOI muchMOBOi 3asBu Jlepxkatens / Kiienra.
@akt orpumanHs bankom 3asBu Bin [epxkarenslIK/Knienta He mo30aBisie foro mpaBa y BUMAIKY
Brpatu [IK 3BepHyTHCS 13 BIAMOBIIHOIO 3asiBOIO 10 MPaBOOXOPOHHHMX opradiB. J{js cnpocTyBaHHS
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopucTaHHs [IK Kiient noBunen Hagatu 1o banky
BIJIMOBI/THY TUCEMOBY 3asIBY.

KrienT Hece BimnmoBimanbHICTh 3a Bci Omnepariii, 3aiiicHeHi 3a [I0TOYHUM paxyHKOM, B TOMY YHCIi 3a
Omepartii, sKi 3AiMiCHEHI HE YIMOBHOBXXEHHMH OCO0aMH, IO CYIMPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 0 CYMpPOBOKYIOTHCS MPaBWIBHUM BBeIEHHSAM HaHeceHux Ha IIK manux, 1o
MOMEHTY MOBIJJOMJIEHHs1 baHKy, BIANOBIAHO 1O LBOrO IMYHKTY, a TaKoXX BHPoaoBxk 30 XBUIMH 3
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MOMEHTY TOBiloMJIeHHsT banky mpo BTpary, kpaaikky 1K a6o necankmionosani mii 3 I1K, 1 3a Bci
oreparlii, sKi HE CYMPOBOJKYIOTHCS aBTOpHU3alicto, 10 MoMeHTy noctaHoBku I[IK B Crom-crmcox
IUIaTIKHOIO CHUCTEMOIO.

2.21.21.]1na nepeodopmiienas IIK y 3B’A3Ky 3 BTpaTOIO/Kpadi>KKOIO/JUCKPEAUTAIIEI0 TOAATH J0
banky nmucemMoBy AHKeTy-3asBy. [Ipu npunuHeHH1 00CIyroBYBaHHS onepaiii 13 3acrocyBanusam [1K i
onmokyBanHsM IIK y 3B'si3ky i3 1 BTpaTOIO/Kpaji>KKOIO/IUCKpeauTalielo baHk He BiTHOBIIOE
oOcimyroByBaHHs ormeparii 13 3actocyBanHsaM Takoi I[IK. B iHmmx Bumagkax omeparii i3
3actocyBanHsaM [IK Moyt BimnosmioBatucs, a IIK po30nokyerscsi bankom 3 MOMeEHTY
nosiomieHHst Kiienrom banky 3a reneponamu KoHTakT-1IeHTpY, 200 3 MOMEHTY [10/IaHHS TUCbMOBOI
3asBM 110 banky npo po3onokysanns [1K.

2.21.22.V pasi Brparu/kpanixku/aquckpeantaiii ITK a6o 3akin4eHHss CTpoKy(TepMmiHy) 1i ii, a TaKOXK
pO3ipBaHHS YW TPHUIIMHEHHS Jii BIANOBIIHOTO JIOTOBOPY 3aiuInoKk komTiB Ha IIP 3a BuHITKOM
HE3HI)KYBAJIIBHOIO 3alMIIKYy Ta 3 YpaxyBaHHSAM 3a00proBaHOCTI Ta OJOKIPOBOK IO PAaXyHKY 3a
nopydeHHsM KirieHTa mepepaxoByeThCs Ha iHIINI PaxyHKH a00 BHJIAETHCS HE PaHINIE HACTYITHOTO
pobouoro aus, skumo Kiientom 3ailicHeHo aii 3rigHo nyHKTy 2.21.20. Ta mpu BiACYTHOCTI JiFOUUX
HNonarkoBux [1K. B Toii 5xe yac, Ko kiieHT 0akae OTpUMaTH TOTiBKOBI KOIITH B iIHO3EMHIiH BaJIIOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCJIi KAPTKOBOI'0) PaxyHKY 0€3 BUKOPUCTAaHHS IUIaTIKHOT KapTKu, baHk
3MIIACHIOE BUady TOTIBKOBOI iHO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha MiJACTaBi KACOBOTO IOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs bankom iHQoOpMaIiiiHUX TOBIAOMJIEHb  MPO 3MIHY YyMOB
[TpaBwi/BiamoBigaoro JloroBopy, BkIo4arounm Tapudu, HerailHO 03HAHOMITIOBATHCS 3 TaKUMU
[HdopmariiHuMu TOBITOMJICHHSIMH, a TaKOXX CaMOCTIHHO HE piJamie JBOX pa3iB Ha MiCsIlb
O3HaOMITIOBAaTUCh 31 3MiHamu 10 Tapudi banky Ta BimmoBimHux noroBopis/ mux IlpaBwi, sKi
po3mimieni Ha Caiiti Banky B Mepesxi [HrepHer, a Takox B banky /Toukax npopax banky y micIpsix,
MPU3HAYCHUX JUTS PO3MILICHHS iH(OpMaIii U1 KII€HTIB.

2.21.24 OnnauyBatu komicito banky 3a Hagani 6ankiBcbki nociyru 3a Jlorosopom KbO/BianoBignum
Horosopom 3a IIpogykrom/ITocnyroro banky, BianmoBigHo 1o 1ux [IpaBum, 3riHO AiF0UUX HA MOMEHT
HajaHHsA nocayru Tapugis. Omnara nocnyr banky 3xificHroeTbess KiieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI MOCAYrM a0o0 B IHIIMN CTPOK, BU3HaueHUi Tapudamm abo BianoBigHuUM [loroBopom.
KiieHT MoXke crutatuT Komicito 3a «OdopMileHHs KapTKu», 3rifiHo Tapudis banky:

-y TOTIBKOBIA (opMi, HIJISIXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 miiaTixkHI NPUCTPOI
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBIH (hopMi, NUIIXOM IepepaxyBaHHs KOUITIB 3 1HIIMX PAaxXyHKIB, uepe3 cucremy OHiaifiH-
Oank abo crutaté Kowmicii Ha caiiti bank.silpo.ua.

2.21.25. Yxnamauusm  [lorosopy KBO/ BiamoBigHoro JloroBopy 3a mocayrowo/[IpogykTom
banky/3aiificHeHHsIM  Oyap-iKoi fii, cHOpsAMOBaHOI Ha OTpUMaHHA (CHOXHBAaHHA) OyAb-SIKOi
nociyru/mponykty banky Kiient miarBepmkye, mo 3 Tapudamu BiH 03HAHOMIICHHI Ta 3TOIHUU.
3mina Tapudi 37iiicHIOETBCS B MOpsAAKY, mnependaueHomy y nux IIpaBunax. Kowmicis 3a HanmaHi
bankom mociyru cradyetbesi y rpuBHAX. BuacHO posminryBati Ha [TOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3AIHCHEHHS BCIX HEOOXIIHHMX IUIATEXKIB 3a BIiAMOBIAHUM
JloroBopoM, TIOB’si3aHUX 3 BUKOHAHHSM YMOB yKIafeHoro Jlorosopy 3a IIpomxykTomM/mocayroro Ta mux
IIpaBui.

2.21.26.1Toramatn  1eGiTOpchbKy 3aboproBaHicTh KiTieHTa-mepkaTens eNeKTPOHHOTO IIaTiKHOTO
3aco0y a TaKoXX MOMOBHIOBATH [IOTOYHMI paXxyHOK J0 pO3Mipy HE3HIKYBAJBHOIO 3JIMIIKY J10 JaTH,
BkazaHoi B Tapudax, uucna wmicsis, HACTYITHOTO 3a MicsieMm, 3a skuil cpopmoBano Bummcky mo
[TotouHoMy paxyHKy. Y pa3i HemoramieHHs ae0iTopchkoi 3aboproanocti KitieHTa-mepskatens
€JIEKTPOHHOTIO IMJIATIKHOTO 3ac00y Ta 1HIIOT 3a00proBaHocTi 3a [IoToUHNM paXyHKOM B yCTaHOBJIEHUN
TepMiH bank 3anuimae 3a coboro mpaso 6e3 nosimomieHHs Kiienrta synuautu aito [IK abo Butydntu
ii a6o misty 3rigHo myHKTy 3.53.1.11paBwn 3 ypaxyBanuswm m.2.22.15.2. nux [Ipasur.

2.21.27.Y Bunanky, SKIo TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCA 10 ToproBo-CepsicHoro IliampuemctBa, B sskoMy OyB mpua0aHuid TOBap 4YW/Ta HajgaHa
MOCIyTa, JJIsl HOBEPHEHHS KOIITIB Ha MOTOYHUN PaxyHOK, MpH 1boMy JlepkaTento Mae OyTH BUAAHUIN
YEK MMiITBEP/HKYIOYHI TTOBEPHEHHSI KOIIITIB.
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2.21.28.He mizuime 10 (mecsatu) poOoumx AHIB 10 3akiH4YeHHs cTpoky il [IK 3mificHut omHy 3
HACTYIHHX JIiH:

-3BepHyTHCs 10 banky 3 3asB010 11po odopmiierns [1K Ha HOBHIA CTPOK;

-3BepHYTHUCS 10 baHKy 3 3as1B010 1po 3akputts [lorounoro paxynky ta npunuaenns aii [1K (3a ymoBu
MOBHOI CILIaTH 3a00proBaHOCTI nepes bankom).

2.21.29. Orpumatu B banky 6e3mocepenabo abo 3a crpusiuas KpeauTHoro nocepenHuka oQpopmiieHy
[IK/NonatkoBy IIK He mizHime 12 (xBaHAALSTH) MICAIIB 13 MOMEHTY YKJaJaHHS BiJIOBITHOTO
Horosopy/ akuenty bankom AHkeTH-3a5BU Ha Buaady takoi [1K.

2.21.30.bank Mae mpaBO BCTAaHOBIIOBATH JOJATKOBI JiMITH Ha omepamii 3 I[loTouyHOro paxyHKy,
orepauii 3a SKAM TPOBOAATHCS 3  BUKOPHUCTAHHAM EJCKTPOHHUX IUIATLKHUX 3ac0o0iB, 3TiTHO
3aKoHOmaByux axkTis HBY.

2.21.31.11oepuytu Bci IIK B Bank mpu 1ocTpokoBoMy po3ipBaHHi BinoBigHOro JloroBopy.

2.21.32. Knient/Jlepxatensb 3000B’A3y€eTbCsl 3AiMCHIOBaTH oneparllii 3 Bukopuctanusam [IK y mexax
Butparnoro nimity Ha [ToTouyHOMY paxyHKy 3 BuKopucTaHHsIM [1K.

2.21.33. locTtpokoBo y BuNaakax, nepeadauenux uumu IIpaBuwnamu mnpotarom 30 (TpuALSTH)
KaJCHJapHUX JHIB 3 JHS OTpUMaHHS Bijg BaHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’sI3aHHS Mepe]
bankowM, skio iHImMA cTpok He nependayenuit ymosamu Jlorosopy KbO/Binnosignoro Jlorosopy 3a
[Tpoxyxrom/ITociyroto banky Ta/a6o mumu [IpaBunamu.

2.21.34.Y pa3si 3BinbHeHHs KirieHTa, KU KOPHUCTYEThCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCIyroByBaHHS 3apIUIaTHOTO MpoekTy, Kirient
3000B'SI3y€ThCS HE Mi3HIIIE OCTAHHBOT'O POOOYOTo AHS MOBiAOMUTH baHk B MUCHEMOBIiH (hopmi mpo 1ei
¢axT Ta moracutu 3a00proBaHicTs 1o BignoBigHOMY JloroBopy 3a IIpoxykrom (3aprutatHiit [1K).
2.21.35.B cemueHHUN CTPOK MOBIAOMIATH BaHk mpo 3MiHY MICIsl POKUBAHHSA, MACTIOPTHUX JaHUX,
KOHTAKTHUX TeJe(OHIB, MicIsl poOOTH, PO MOPYUICHHS KpUMiHAIBHOI cripaBu npotu KitieHnTa Ta mpo
LMBLUIFHO-TIPABOBI criopH 3a y4acTio KiieHTa, sSiKi MOXKYTh YCKIQAHUTH BUKOHAHHS HUM 3000B’S13aHb
3a YKJIaJeHMM BiANoBiIHUM JloroBopom. HemoBimomiieHHS 110J10 3MIHM KOHTaKTHOI 1Hdopmaii,
3BiNbHsIE baHk BiJ BiAMOBIAANBHOCTI 32 HeCBOeuacHe HajaHHa Kimienty iHdopMarii, o nepenbdaveHa
My [IpaBuamu Ta KitieHT BBaXa€ThCs TAKUM, IO OYB TTOB1IOMJICHHI HAJIC)KHUMHU YHHOM.
2.21.36.Bci moBigoMieHHs Ha afpecy baHky 3/iiicHIOBaTH 3 JOTpUMaHHsAM BUMOT 1tux [IpaBut.
2.21.37.Y pa3i 3acTocyBaHHs 10 baHKy CaHKIIii yepe3 MOMHIKOBI, mpotunpasHi Aii KirienTta abo #oro
JloBipeHoi ocobu, ManoniTHeoi 0COOM/HEMOBHOMITHROT ocobu- nuTHHK Kitienta-Jlepikatens
Honatkosoi [IK BiamkoayBatn banky moHeceH1 BHACTIIOK bOTO 30MTKH Y IIOBHOMY 00Cs31.
2.21.38.KnienT Takox Mae iHII O00OB’s3ku, mnependayeHi mumu [IpaBumamu, JloroBopom
KBO/Bignosinuumu  JloroBopamu 3a Ilpoaykramu/Ilocnyramu banky T1a/abo 3akOHOAABCTBOM
VYkpainu, a Takok OOOB’S3KH, IO € KOPECIOHAYIOYMMH i3 TMpaBaMu baHKy, BU3HAYEHHUMH LHUMU
[TpaBunamu, JoroBopom KBO/Bianosimuumu JloroBopamu 3a [lpoaykramu /Ilocnmyramu banky ta/abo
YUHHHMM 3aKOHOJABCTBOM Y KpaiHHU.

2.21.39.BukoHyBaTH iHIITI 000B’S3KH, MepeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMU akTamu HamioHanbHOTO 6aHKYy YKpainu ta uumu l[IpaBunamu.

2.22.baHK Ma€ Npaso:

2.22.1.Bumaratu Bing KiieHTa HajgaHHS JOKYMEHTIB Ta iH(oOpMaIlii, HEOOXiTHUX JUISl BIIKPUTTS
BIJIMOBIAHUX PAaXyHKIB, 3[iCHeHHS imeHTU(ikamii Ta Bepudikamii Kimienra Tta/abo ¢inancoBoro
MOHITOPHHTY BIJNOBIIHO JO BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMaTUBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CIyroByBaHHi a00 3YNMHHHTH TpPOBEACHHS (DiHAHCOBUX OIMepariiit
Kiienra y pasi Henaganus Knientom y BcraHOBIeHHH BaHKOM CTpOK JOKYMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIHMX /i1 BUKOHAaHHS baHKOM BUMOr 3akOHOAAaBCTBA VYKpaiHM Ta/ab0 BHYTPILIHIX
HOPMATUBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBA YKpaiHU 3 MUTaHb (PIHAHCOBOTO MOHITOPUHTY, a TAKOK
y IHIIMX BWITaJKaxX, MepeadadyeHuX 3aKOHOAABCTBOM YKpaiHM 3 TNMUTaHb 3amoOiraHHs Ta MPOTHIIL
(;meramizamii) OOXOMiB, OJEPKAHMX 3JOYMHHUM MUISIXOM. baHK Mae TpaBO BIIMOBHTHCS BiJ
npoBeaeHHs (iHaHcoBoi omneparlii Kiienra y pasi, sikimo (iHaHcoBa ornepariis MiCTUTh O3HAKH TaKoi,
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10 3TiIHO 31 3akoHOM YKpainu «lIpo 3amobiraHHs Ta mpOTHUIIIO Jierami3alii (BiIMUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUIIEHHS » MiJIATae GiHaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAaHOBJICHHS MPABOMIPHOCTI MepeKa3y 3yIMUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pa3i HaIxoKeHHsI BiJ] OaHKY-1HIIIaTOpa MOBiOMIICHHS IMPO HEHAIC)KHHI TepeKas
KOIIITIB.

2.22.3.Y Bumankax, mnepeadoadeHux cr. 15 3akony VYkpainum «lIpo 3amoOiraHHs Ta HPOTHIIIO
neranizanii (BiIMUBaHHIO) TOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3IOBCIO/DKEHHS 30pOi MacoBOro 3HMILEHHS», 3 ypaxyBaHHAM [IpaBun B 4acTuHi
MOPSAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta na Bumory banky, bank Mae mpaBo posipBaru
BIANOBIAHUM JlOroBip B OJHOCTOPOHHBOMY MOPAIKY 3 IoNepeKeHHsAM npo ue KiieHnTa 3a gecatsb
IHIB JI0 pO3ipBaHHS TaKOro JOroBopy. JloroBip BBaXKaeThCs pO3ipBaHUM Iicis cruBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOI'O IONEPEPKEHHS.

2.22.4.BcTaHOBIIOBAaTH Ta 3MIHIOBATH TI€PENiK JOKYMEHTIB, HEOOXIIHUX I BIAKPUTTS Ta
obciyropyBaHHs [10TOYHOTO paxyHKy, 1110 HE 3alepedye Jil04oMy 3aKOHOIABCTBY.
2.22.5.BcTaHOBIIOBATH HE3HIKYBAIBHHUN 3QJIMIIOK TPOMIOBUX KOMTIB Ha [IOTOYHOMY paxyHKy 3
BukopuctanHaM IIK B cymi Ta B mopsaky, BuzHaueHoMmy Tapudamu banky ta numu IlpaBunamu.
2.22.6. 3wminroBatn ymoBu nux llpaBun ta/abo Tapudi Ta omepamiiinuii yac pobotu banky B
HOpAAKY, nependoaueHoMy numu IIpaBunamu.

2.22.6.1. Po3minienns HoBoi pemakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo iHdopMaIiiiHO-cipaBOYHOMY CTEeHII baHKy 3 000B’S3KOBHM
HanpapiieHHssM KirieHTy iH(MOpMaIiiHOTO MOBIAOMIICHHS (Ha yMOBaX BiAmoBigHOro JloroBopy) mpo
BHECEeHHs 3MiH 0 [IpaBui € Hane)XHUM BUKOHAaHHAM baHkoM 000B’s3Ky 111010 10/epKaHHs pOopMHU Ta
MOPSAKY ~ TOBIOMJICHHS MPO 3MiHM Ta/abo nomoBHEHHs [IpaBmi/ iCTOTHMX YMOB YKIJIaJ€HOTO
Croponamu [lorosopy.

2.22.1.Y pa3i HasBHOCTI 3aboproBaHocti y Kirienta mepen bankom (mebiTopchka 3a00proBaHicTh
KnienTa-nepsxarensi e1eKTpOHHOTO TIIATIKHOTO 3ac00y, KpeauTHa 3a00proBaHiCcTh,3a00proBaHITh 3a
KOMICISIMH 1 TIPOLIEHTaMH TOIIO) TpomioBi kKomTu Ha [lotounomy paxynky Kiienta (Bkiatouarouu
HE3HIKYBAJIbHUI 3aJMIIOK) HANpaBisATH Ha moramieHHs 3aboproBaHocTi Kiienta mepex bankowm.
2.22.8.Y pasi HenorameHHs npotsiroMm 6 (Lllectn) micsiiB npoctpodeHoi 3aboproanocti Kiienra 3a
KOMIiCisiMU, TIOB’si3aHMMHU 3 oOciyroByBanHsM [IP, bank mae mpaBo mistu 3raHo mn2.22.15.2. nux
[IpaBui.

2.22.9.Cniucatu 3 Oynp sixkoro Ilorounoro paxynky Kiienra cymy 30uTkiB baHky, moHeceHuX B
pesynbTaTi BuUkopuctaHHs Kiientom Ta/abo ioro JloBipeHoio oco0or Ta/abo ManomiTHBOO
0c00010/HEeTIOBHOMITHROIO 0cob0t0-muTHHOI Kiienta-Zlepxkatenem Jlonatkosoi I1IK 3 mopymeHHsmM
yMOB BijinoBiiHOTO JloroBopy Ta mux [IpaBui.

2.22.10.Y pa3i cnocTepexXeHHsT HETHIOBOI aKTHMBHOCTI MO [I0TOYHOMY paxyHKY 3 BHUKOPHCTAHHSIM
€JIEKTPOHHMX IUIATIKHKUX 3ac001B Ta 3 METOI0 MiHIMi3alii MoxuBHX 30UTKIB Kiienra, Bunydatu 11K
a6o 6nokysaru IIK. IIpu oMy bank mokmane Bci 3ycuiuig ais noBigomieHHs: KiienTa mpo Bkaszasi
i, ajie He Hece BIAMOBIJAIBHOCTI 32 MOXKIIMBI 30UTKH, TIPsiIMi 200 OTTOCEPEeKOBaHI, SIK1 MOXKYTh OyTH
noueceHi KiliecHTOM BHACIIIIOK TaKUX Jii.

2.22.11.1lpn BuUKOHaHHI (YHKIIH IMOJAaTKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIITHIMH
nporenypamMu 0aHKy, 3/11MCHIOBAaTH CIMCAHHS KOWITIB 3 paxyHKiB KiieHTa y mopsaKy JOTOBIPHOTO
CTIHCaHHSI.

2.22.12.Bunatu  KiieHTy  MOBiIOMJIEHHS  TpO  BIAKPUTTS  PaxyHKy, IO  BPYYA€EThCS
JepKaBHOMY/TIPUBATHOMY BUKOHaBIIO KilieHTOM Ta 3yNMMHUTH BHAATKOBI Oreparii 3a UM PaxyHKOM
(y pa3i 4KIIO iCHYe HaKJIaJeHE JAep)KaBHUMH/TPUBATHUMHU BHKOHABIIMH MYyOJIYHE OOTSKEHHS
pyxomoro wmaitHa KirieHTa) Ha CcyMy Takoro OOTSDKEHHS B TOpPSIKY, Tepen0adeHOMY YHHHUM
3aKOHOJaBCTBOM Ta BHYTPIIIHIMH MpOLeAypaMu OaHKY.

2.22.13.baHK Ma€ mpaBo 3M1MCHIOBATH JIOTOBIpHE criMcaHHs KomTiB 3 [ToTounux paxynkiB Kiienra 6e3
JIOJATKOBUX MOro poO3NOpsAKEHb Ta ITOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBIAMOBITHOCTI
MPOBEACHOT omneparlii pexxumy QYHKIIIOHYBaHHS PaxXyHKY.
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2.22.14 BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapantyiouun npu 1pomy KiieHTy mpaBo
0e3MeperKoTHOT0 PO3NOPSKEHHS HUMH 3TiAHO 3 yMoBamu nux Ilpasun, JoroBopy KBO//loroBopis
3a [Ipogykramu/Ilocnyramu baHKy Ta YHHHOTO 3aKOHOJIaBCTBa Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito [IK y Oyap-skoMy 3 nepeniueHuX HIbKYe BUIAAKIB!

-y pasi BiICYTHOCTI TIOBiJJOMJICHHSI-BINOBI 1 200 KOPIHIIS MTOBIIOMJICHHS OpTaHy Jep>KaBHOT
¢ickanbHOT ciy:kOu mpo B3ATTS lloTouHOro paxyHKy, skuii Bigkputuii Kiienty, mo Hazaas
JOKYMEHTH, SIKI TIATBEPIKYIOTh, 10 KineHT 3aiiMaeTbcs MiANPHUEMHHUIIBKOIO a00 MPOBAIUTH
He3aIeXHY npodeciiHy AisUTbHICTh Ha OOJIIK B OpraHax JepKaBHOI (QicKalbHOI CITy:KOM YKpaiHu;

-y pa3i mopymenHs Kiientom/[lepkarenem/ManomiTHROI0 0C000K0/HEMOBHOMITHBOIO — 0CO00F0-
mutuHOt0 Kiienta-Jlepxkatenem J[lomatkoBoi IIK Bumor mmx IlpaBunm Tta /abo JloroBopy 3a
nociyrorw/IIponykrom banky;

-y pasi mpunuHEeHHs Xo4ya O oaHi€i 3 Mopyk (rapaHTiii), HagaHuX OyJb-SKOI TPETHOIO 0CO00I0 3a
30008’ s13anHAMHU Kitienta nepen bankom no JloroBopy 3a nmociyroro/IIpogykrom banky;

-y pa3i BHHUKHEHHS 1e0iTopchkoi 3aboproBanocti KimieHTa-nepxkarens eleKTpOHHOTO IUIATIKHOTO
3aco0y 3a Ilorounum paxynkom 3 BukopuctanHsMm [IK Ta/abo mpoctpoueHoi 3aboproBaHOCTI 3a
oBepapadToM, TPOICHTaAMH, KOMicCisiMH, a y pa3i HemorameHHs mpotsrom 6 (Lllectn) wmicsamis
npocTpoyeHoi 3abopropanocti KiieHTa 3a xowmicisiMu, moB’s3aHUMHU 3 oOciyroByBaHHsaM 1P, bank
Mae mpaBo aiaTy 3raHo nm.2.22.15.2. mux [pasw;

-y pasi Heorpumanns Jlepxkarenem [IK mporsrom 12 (aBaHanusTu) MicAliB i3 MOMEHTY YKJIaJaHHS
BignosigHoro JloroBopy/ aknenty bankom Ankern-3asBu Ha Bupady Takoi [1K, (B Tomy umchi B pasi
nepeodopmnenHs [IK nHa HOBuit cTpok mii) Oe3 moBepHeHHs KiieHTy kowmicii 3a i odopmiieHHs
(nepeodopmiieHHs);

-y pa3i orpuManHs Bia Jlepxkarens 3asBu/iHdopMaltii mpo BTpaTy, BUKpaJaHHs Ta/ab0 AUCKPEIUTALIII0
IIK;

-y pa3i HaJXO/PKEHHS TIOKYMEHTaJbHUX JaHuX 3 iH(opmariero npo Hamipu KitieHTa Ha HemoBepHEHHS
KOUITIB, KpaJ1’KK1, KOMIIPOMETallli JaHUX, 3arpo3 3aB/laHHs baHKy 30UTKIB;

- Y pa3i BUSBJICHHS HEIUIaTOCIIPOMOKHOCTI, He3akOHHOro BUKopucTanHs 1K, HaiaHHS HenoCTOBIpHOI
iH(popMmarii a0o BUHUKHEHHs y baHKy Mi03pH 111040 BIpOTiIHOT 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, nuckpenutanii [IK, B ToMmy umcii B pa3i oTpuMaHHs iHopmauii mpo Ime BifJ
IInaTi>kHOI cCUCTEMH;

-y pa3i orpumaHHs iHdopMarllii npo 3BUIbHEHHs KilieHTa, sIKUil KOpPUCTYETbCs JIMITOM OBepapadrty,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMOI0 KPEJAUTYBAaHHS 3 TIOTOYHOTO MICIIS
pobotu, 3a3HaueHoro y 3asBi-Zlorosopi/loroBopi/AHkeri-3asiBi;

- BinMoBu KiienTa noBepHyTtu/HenoBepHeHHs! KiiieHToM Ha BUMory baHKy MOMMIIKOBO 3apaxOBaHHMX
Ha [ToTounuit paxyHok KiieHta KomrTis;

-3 METOI0 BUKOHAHHS BUMOI' 3aKOHOJABCTBAa YKpAiHU, K€ PETyINIO€ BITHOCUHU y cdepl 3anoliraHHs
Ta TPOTUAIl Jeramizamnii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3IOUYMHHUM IIISXOM, (iHAHCYBaHHS
TEPOpU3MY;

- B IHIIMX BUMAJKaX, nependaueHux My [IpaBunamu abo YHHHUM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO crana miacraBoro Juist (OmokyBanus) nii IIK, bank mae mpaso
BigHOBUTH Aito ITK.

2.22.15.1.Y pa3i BiACYTHOCTI aKTHBHHX KapTOK MO BiAmMOBiAHOMY JloroBopy Ta BiACYTHOCTI
IUTATDKHUX OTepaliif B MOTOYHOMY MicsIli, baHk mpunuHse HapaxyBaHHS KOMICii 3a 00CIIyroByBaHHS
[1P 3 BUKOpUCTaHHSAM IUIATDKHOI KapTKU. Y BUNAAKY OTpUMaHHS BaHKOM cBifoNTBa Mpo CMEpPTh
Kinienra, 3 natu cmepti Knienta bank npunuHse HapaxyBaHHs KoMiciii 3a oOciyroByBanus IIP 3
BUKOPHUCTaHHSM TUTATIKHOT KQpTKH.

2.22.15.2.Y pa3i uenoramenHns npotsrom 6 (Illectw) MicsimiB MOpoCTpoUeHOT 3a0OpProBaHOCTI 3a
KOMICISIMU,IIIO TIOB’si3aHl 3 oOcimyroByBaHHsM [IP, bank Mae mnpaBo NpUMHSTH PpIMIEHHS MPO
OJIOKYBaHHSI MOXJIMBOCTI BHUKOPUCTaHHS IUIATDKHOT KapTKM Ta NPUIMHUTH HapaxyBaHHS TaKHUX
KOMiciii. Y BHUIIagKy HECIUIaTH NpocTpoueHoi 3aboproBaHocti  baHk Mae mpaBo AisSTH 3TiITHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsSICHEHHS MNpUYUH BiaMOBUTH y odopmieHHi [IK abo y Bumanky
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nopymieHHs Jlepxxarenem ymoB 1ux [IpaBun ta/a6o BiamosigHoro JloroBopy - npunuHuTH i (iX) AitO.
2.22.17.Y pasi sniiicaends [epxkarenem IIK pospaxynky 3 BukopuctanusMm [IK y Bamiori, sika
BiJIPI3HIETHCS BiJl BAJIIOTH PaxXyHKY, 31IHCHUTH NepepaxyHOK CyMH 3a OIEPAIli€l0 y BATIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIIMCaHHs CyMH 3 IIOTOYHOI'O PaxyHKY, 3 YTPUMaHHSIM
kowmicii 3rigao Tapudis ta ymo nux [Ipaswui.

2.22.18.3nilicHIOBaTH JOTOBIpHE CIMCaHHA 3 paxyHKY(-iB) KiienTa, y T.4. 3 paxyHkiB «Hakomnuikay,
«Ha36upaTyc» KOmTIB HAa CyMy MPOBEJICHHUX OIepalliii, Ha ymoBax nux [Ipaswui.

2.22.19.CriucyBatd TIOMHJIKOBO TI€pepaxoBaHi CyMH, 100 SAKUX KIIEHT € HeHaJIe)KHUM
OTpUMYBaueM, y TOMY YHCIi, K0 KIlieHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHky IpOBOJUTH Take CIUMCaHHS IMOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kiienta, B T.u. Kiient nopywae banky crnucyBatu 3 Bcix [loTouHmx paxyHKiB
Kiienra komTu, mo Oynu moMWikoBO 3apaxoBaHi bankom Ha Ilortounmii paxyHok Kiienra 3a
orepalisiMu, B AKX baHk OyB IIATHUKOM.

2.22.20.He xomnencyBatu Kiienty komtH, siki cnucani 3 [lorouHoro paxyHky, omeparii 3a sIKUM
3IIACHIOIOTBCS 3 BUKOPUCTAHHSM E€JIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHACIIJOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranns IIK, skmo no Takoro ii BUKOpPHCTaHHS MaB Miclie Xo4a O OAMH
BUTIAJIOK:

-3aiiicHenHs [lepxkateneM Oyab-skoi onepauii 3 [TK, a6o

-3milicnenss [lepkarenem omepamii 3 omat ToBapiB (poOit, mocimyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npucrporo, abo

-3ilicHeHHs [lepxkarenem omepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-aKoi iHIIo1 oneparii
3 BukopuctansM 1K 6e3 ii ¢isuunoro BukopuctanHs, abo He BUKOHAHHA/MOpylIeHHs JlepikaTenem
ymoB nux [lpaBun Ta 3akoHOmaBcTBa Ykpainu. KilieHT Hece BiONOBITAIBHICTH 3a BCi omeparii, aus
MPOBEACHHS SKMX HeoOXiaHo BBoAUTH I11H.

2.22.21.JloctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/ITocmyroro banky
B MIOPSI/IKY Ta Ha IiJICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3nilicHIOBAaTH TIPHMYCOBE CIIMCAaHHS KOMITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX MU [IpaBuiiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUmMaaKy HEBUKOHAHHS a00 HECBOEYACHOTO BHWKOHAHHA KilieHTOM Oyab-sfKoro i3
3000B’s13aHb, nependaueHoro nuumu IlpaBunamu, abo B pa3i 3akiHUEHHS TEPMiHIB JOKYMEHTAJIbHO
MIATBEP/KEHOro 3akoHHOro nepeOyBaHHs KilieHTa Ha Teputopii YkpaiHu abo y pasl MopylieHHs
Krientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU MOPSZIKY peecTpalii Horo macnopTHUX
NOKYMeHTIB, baHk Mae nmpaBo npunuHuTH o0ciayroByBaHHsl KiieHnTa, nonepeausiuu npo 1e Kiienra y
NUCHMOBIH (QopMi 13 3a3HAYCHHSIM KOHKPETHOI JaTu MPHUINMHEHHS OOCIyroByBaHHA. 3 JaTH
NPUNMHEHHA OOCIYroByBaHHs baHK mNpurnuHse 37A1MCHEHHs omepaiiii 3 3apaXyBaHHS KOILUTIB Ha
ITorouni paxynku KiieHTa Ta HapaxyBaHHS NPOLEHTIB Ha 3aJMIIOK KOIUTIB (SKLIO 1X HapaxyBaHHS
Oyno nependaueHo ymoami BianosigHoro [Ipoxykry ta Tapudamn).

2.22.24.Hanasatu Kiienty iHdopMarlito npo ctaH Horo paxyHkis, onepaiii 3a SKMMHU 3/{IHCHIOIOThCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATDKHHUX 3aco0iB, B pa3l ioro 3BepHeHHS 10 KoHTakT-LeHTpY,
BUKIIIOUHO TMiclsi BcTaHOBiIEeHHs (igeHTHdikarii) ocobu Kimienra. Ilpu npomy, bank Ta ioro
CHIBpOOITHUKYA HE HECYTh HISIKOi BIAMOBITAJILHOCTI 32 MOXJIMBI HACTIAKK HaJaHHS Takoi iH(opmarrii
3a TeneoHOM Ta HE BIANOBIJAIOTH 33 MOXIIMBI HACHIIKM HECAHKIIOHOBAHOT'O BHKOPHCTAHHS
imeHTUdIKAIIiHUX JaHUX 1HIUMHA, HDK KitieHT, oco6amu.

2.22.25.He BuxoHyBaTu omeparii, iHiuidoBani JloBipenumu ocobamu Kiienra/ManonitHiMu
oco0aMu/HETOBHOMITHIMUA ocobamu- nitebMu Kiienrta-Jlepxkarensmu JlomatkoBux I[IK Ta/abo He
BUKOHYBaTH 3allOBilalibHE PO3MOPs/KEeHHS, HajgaHe KiieHTOM BiAmoBigHO 10 ymoB 1ux llpaBui,
skiro Taki aii Kimenta/banky He nependadeni ymoBamu BianoBigaux [Ipoayktie baHky.

2.22.26.3a nepexa3amH, 110 TiAIATAIOTh BATIOTHOMY HAarJIAy 31 CTOPOHU BaHKY SIK areHTy BaJllOTHOTO
Harjasy 3riJHO BUMOI 3aKOHOJABCTBAa YKpaiHu, baHk Mae mpaBo He BHKOHYBAaTU MNpUHHATE Y
BignineHHi banky/banky marixae nopydenHst Kuienrta//loBipeHoi ocobu y pa3i HEBiAMOBITHOCTI
Haganux Kiientom/JloBipeHOIO 0CO00I0 TEPBUHHHUX TOKYMEHTIB, MiJTBEP/UKYIOUMX METY IepeKasy
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KOIITIB Ta JpKepena IMOXOMKEHHS TOTIBKOBUX KOINTIB BHMOTraM 3aKOHOJABCTBAa YKpaiHH,
NEPEeBUIICHHSI CYMH IIE€peKa3y J03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. [Ipu 1poMy, KOIITH
noBepTatoTbest Ha [loTounmii paxynok Kiienra.

2.22.27.3pilicHUTH  BIACTYIUIGHHS ~ [paBa  BHMOTM  3a  BiamoBigHum  JloroBopoMm  3a
nociyrorw/IIponykrom banky Tpetiit 0co0i y BiIITOBITHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu 6e3
JOJJATKOBOTO TIOTOJKCHHSI YMOB Takoro BijactymiueHHs 3 Kiienrom (6e3 3romm Kiienta). Ilpo
saificHenns aiid Kiment moBimomisieTbes bankoM y muckMoBii ¢opmi Biamosigno ymoB nux ITpasui/
yknazneHoro Croponamu [lorosopy.

2.22.28.Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’s3aHb KitieHTa 3a JloroBopoM y BHIAAKax Ta
nopsiAKy nependadeHoMy BinnosinHuM Jforosopom ta [lpaBunamu.

2.22.29.Hanpasnatu KiieHTy BimoMocCTi NMpO BUKOHAHHS/HEHAJIC)KHE BUKOHAHHS KilieHTOM CBOiX
3000B s13aHb 1O yKiIaaeHomy JloroBopy (-am), iHmny iH(OpMAIi0, IO OB s3aHa 3 TakuM J[oroBopom,
a TaKOXX PEKJIaMHI MaTepiaiii, KOMepIiiHi nmpono3uilii banky ta /a6o ¥oro IlapTHepiB 3a 10MTOMOTOIO
MOIITOBUX BIANPABICHb, EJIEKTPOHHUX 3ac00iB 3B's3Ky, I1H(OOPMAIIMHOTO TOBIAOMJICHHS Ha
aapecy/Homepa TenedoHiB, aJpecy eNeKTPOHHOI MOIITH, 1o Oynu BkazaHi Kmientom. [lpu mpomy
Kiient Hece Bci pU3MKH, OB s3aH1 3 THM, 1[0 HampaBieHa iH(QopMaIlisi MOKe CTaTH BiZJOMOIO TPETIM
ocobam. KirieHT Mae MOXJIHMBICTh BIIMOBUTHCS BiJl PEKJIAMHMX MaTepiajiiB, IO HAIMPaBJISIOTHCS
bankom KitienTy 3acobaMu AMCTaHIIMHUX KaHAIB KOMYHIKAITii.

2.22.30.Bumaratu HajexHOro BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, 10 IepeadadeHi IHUMH
[TpaBunamu, J[loroBopom KbBO/oroBopamu 3a Ilpomykrom/Ilociyroro banky Ta/abo 4MHHUM
3aKOHOJABCTBOM YKpaiHH, a TakoX 3000B’s3aHb, 10 € KOPECHOHIYIOUMMHU 3 mpaBaMu baHky, 110
BcraHoBieHi mumu llpaBunamu, JloroBopom KbBO/loroBopamm 3a Ilpomykrom/Ilocmyroro banky
Ta/ab0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

2.22.31. 3wminroBatu Ta nomnoBHIOBaTH Tapudu Ta [IpaBuia 3a yMOBH MONEPEAHBOTO MOBIIOMIICHHS
KiienTa mpo Taki 3MiHHM Ta JOTIOBHEHHS Y MOPSJIKY, BU3HAUeHOMY IuMHu [IpaBuiaMu Ta BiAMOBIIHUM
JloroBopoMm.

2.22.32.AnymioBaTH pilIeHHs, 110JI0 BCTAaHOBIEHHA JiMiTy oBepapadty 3a IIpoaykrom «KpenutHa
KapTKay, y BUMAJKY, SIKIIO KJIIEHT HE 3BEPHYBCS 3a €JIEKTPOHHUM IUIATDKHUM 3aco00M mpoTsirom 30
THIB 3 JJaTU NPUUHSTTS PilICHHS.

2.22.33.baHKk Mae TpaBO 3JIMCHIOBATH KOPEKI[F0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOMY
paxyHKy (paxyHKax) HE3aJeKHO BiJ] MPOrpaMd KpPEIUTYBaHHS Ha CyMy BCTAHOBJICHOTO IIMITY
oBepApadTy/KpeAUTHOTO JIMITY 3 YpaxyBaHHSM IPOLIEHTIB, KOMICIH Ta IITpapHUX CaHKIH, SKI
MOXYTh OyTHM HapaxoBaHi 3a IepioJg He Oulblle HDK 3a MIBPOKY KOPHCTYBaHHS JIMITOM
oBepapadTy/KpEeTUTHUM JIIMITOM

—y BHUIAJKy, SKIIO 3a HOMepaMu TenedoHIiB, 3a3HAYEHUMH KIIEHTOM Yy BiJAMOBIIHOMY
HoroBopi/Ankeri-3asBi/3asaBi-JloroBopi, HE BIaJOCh BCTAHOBUTHU 3B‘A30K a00 3a 3a3HAYCHUMHU
HOMepaMu OyJia oTpuMaHa iH(opMmallis, 0 Taki HOMepu He Hanexatb KiieHry;

— bankom otpumana iHpopmarris 1mo/10 3BUTbHEHHS KilieHTa 3 MOTOYHOTO MiCIs pOOOTH, B TOMY YHCITI
BiJl TpeTix ocib, B TOMY YHCIIi, SIKIIO Taka iHpopMmalis cTaja BiJjoMa baHKy BHACIiJOK aHai3y
omepariiii 3a paxynkamu Kitienra;

- BiACYTHSI iH(OpMaIlis, 010 TMOJAIBIIOTO MpareBnamTyBanus Kiienra;

- icHye iH@opmaris npo nopyuenHas Kimienrom ymos Jlorosopy ta / abo Ilpasui;

-BUSIBJICH1 1HII (AKTOpH, IO MOXYTh CBIAYUTH NP0 MOXIUBI MpoOIEeMH 3 TOAAIBIIUM
00cTyroByBaHHS 3a00pPTOBAHOCTI.

2.22.34. bank TakoX Mae iHII mpasa, nependadeni uumu [Ipasunamu, Jorosopom KbO/lorosopamu
3a [Ipoaykramu/Ilocayramu banky Ta/abo YyMHHIM 3aKOHOJABCTBOM Y KpaiHu Ta/abo mpasa, 10 €
KOpeCHOHIYI0UMMH 13 000B’a3kamu KitieHra, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHK 3000B’sI3aHMIi:

2.23.1.BigkpuBatu Kuienty Ilorouni paxynku 3/6e3 Bumaui IIK 3a ymoBu nHamanus KiieHTom
HAJISKHIM YHMHOM O(QOPMIICHHMX TOKYMEHTIB, NepeadaueHuX YMHHAM 3aKOHOJABCTBOM YKpaiHu, B
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TOMY YHCJIi HOpPMAaTUBHO-TIPAaBOBUMH akTaMu HarioHansHOTO OaHKY YKpaiHu.

2.23.2.IlpoBogutu crnucaHHs komTiB 3 [loTOYHOro paxyHKy B BaJIOTI PaxyHKY BIiANOBIAHO [0
3miiicHeHUX omepaiiii 3 BukopucranHsMm [IK B cymax, siki BHCTaBjIeHI O CIUIaTH OaHKaMHU 4epe3
cucTeMH B3aeMopo3paxyHKy i kiipunry MIIC i banky.

2.23.3.BuxkonyBati posnopspkeHHss KilieHTa 10 pO3MOPSKEHHIO TPOIIOBHMH KOIITAMH Ha
[ToToyHOMY paxyHKy MpH HASBHOCTI JIOCTAaTHHOTO 3aJHINKYy KOIITIB Ha BignoBimHoMmy IloTounHomy
paxyHKy, mnojaHi mnpotarom OmepaniiHOro IHS, 3 ypaXyBaHHSM CyM, IO HaIXOJUTHUMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OmepauiiHOro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJIC)KHUM YHHOM
oopMIIeHHX JOKYMEHTIB, HaJlaHUX BaHKy BiMOBIHO 10 BUMOT YUHHOI'O 3aKOHOJIABCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK yMoB 1ux [Ipasmui.

2.23.4 HapaxoByBatu Ta criauyBatu Kili€eHTYy IPOLIEHTH Ha 3aJIMIIOK BJIAaCHUX KomTiB KitieHTa, 1o
3HaXo#ATbcs Ha IloTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HA4CHUX BiANOBiAHUM JloTOBOpOM,
Tapudamu banky ta numu [IpaBriamu

2.23.5.InpopmyBaru Kiienra npo cran [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHITHCKAX.
2.23.6.1linono6oBo  mpuiimMatu  iHQopmaliro Tpo  BTpary/Kpaaikky/muckpeautanito IIK  Bix
Hepxarens, mo tenepoHam KoOHTaKT-IeHTPY; HETAaWHO TMPOBECTH 3aXOAHW IIOJ0 OJOKYBaHHS
aBTopu3auiii mo [1K msxom nmocraHoBkH i1 B eeKTpoHHUN CTON-CHHCOK, BPaXOBYIOYH TEXHOJIOT1UH1
MoxmBocTi banky, 3milicHuTH OnokyBaHHs He mi3Hime HiX 3a 30 (Tpwauare) XBWIMH Ticis
noBigomieHHs banky Jlepkarenem mpo Brpary abo kpanixkky 1K Ta iioro ineHTudikarii.

2.23.7 3niiicaroBaru 3aminy I1K, 3rimno 3 Tapudamu, npu HEBiAMOBIAHOCTI (Hi3MYHHUX TapameTpiB,
YHACHIZIOK SIKMX HEMOXKIJIMBO MPOBOIUTH ormepalii 3a gomnomororo IIK, Ha migcraBi BiamoBigHOT
nuchbMOBOi 3asiBu Kitienra.

2.23.8.Po3mictutu Tapudu Ta IlpaBuna Ha iHbopManiiHO-TOBIAKOBOMY cTeHAi Yy Toukax mpomax
banky ta Ha caiiti banky B mepexi IatepHer. Y pasi 3miam Tapu¢iB abo yMOB BiAIIOBiTHOTO
Horosopy/IIpaBun - He mi3Hime Hix 3a 30 KajJeHAapHUX AHIB 0 JaTH, 3 SKOI 3aCTOCOBYBAaTHMYThCS
3miHu Takoro Jloroopy/Ilpasun a6o Tapudis, po3micTUTH Ha iH(OPMaLIHHO-T0BIIKOBOMY CTEH]II Y
Touxax nponax banky Ta Ha caiiTi banky B mepesxi [HTepHer HOBi Tapudu abo IlpaBuia 3 BKa3iBKOO
JaTh iX BBeleHHs Ta HajaicaaTu KiieHty iHpopmaliiiHe MOBIJOMIIEHHS MPO 3MiHY ICTOTHHX yYMOB
BIJIOBITHOTO JToroBopy. Po3mimeHHst HoBoi penakuii [IpaBun Ha caiiti banky B mepexi InTepHer
3a anmpecoro: Www.bankvostok.com.ua Ta/abo iHpOpMaIliiiHO-CTIpaBOYHOMY CTeHIi baHky 3
000B’s13KOBUM  HampaByieHHsIM KiieHTy iHpopMauiiHOro moBilOMJIEHHS (Ha yMOBax BiJOBIJHOTO
HloroBopy) mpo BHeceHHs 3MiH 10 [IpaBmi € HanexHUM BUKOHaHHSIM baHkoMm 00O0B’sI3Ky 11100
nonepkaHHs (opMH Ta TOPSAAKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBui/icTOTHHX
yMoB ykiagenoro Croponamu JloroBopy.

2.23.9.Y Bumaakax, mnepenbaueHux I[lomaTkoBuM KomekcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.J1o 10 ciuns Hanatu Kiienty Bummcky 3a ioro IIoTOYHMM paxyHKOM cTaHOM Ha 1 ciuHs.
[Ticns orpumanHs BunHCKH KIliEHT TPOTATOM Micslsl TIOBHHEH HajaTh A0 baHKy NHChMOBE
HiATBEPKEHHS PO 3aJUIIKA Ha HOro paxyHKy. Y BHIQJKY, AKIIO MiATBEPKEHHS MPO 3aJIUIIKH Ha
paxynky Kiienta He oTpumane baHKOM mpOTATOM MICAIg, TO Il 3aJIUIIKH BBaKAIOTHCS
HiATBEPIKEHUMHU.

2.23.11.1Momicsm no 10-ro ymcima MicsIs, HACTYITHOTO 3a MicsIeM, 3a KU (pOpPMYEThCS BHITHCKA,
¢bopmMyBaTH BUIKCKH NMPO pyX rpomoBux komrTiB mo Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIIAJKIB BIJICYTHOCTI BIAOOpa)K€HHS omepaliil y 3BITHOMY mepioal (Micsii) 3a KU (opMyeThecs
Bunucka Ta/abo HagaBaTu iX Ha MUCHMOBY BUMOTry KitieHTa He wyacTille OJZHOIO pa3y Ha MiCsIlb.
3a3HaveHl BUIHCKH, 110 3aMUTYyIOThcsl KiieHTOM wacriie, HiXK pa3 Ha MICsIlb, HaIaloThCs 32 YMOBU
CIUTIaTH KOMICIi 3TiTHO 3 AIFOYMMH Ha MOMEHT HaJlaHHs Takol Bunucku Tapudamu banky, Ta y croci0,
oOpanuii Kitientom 3rigHo JloroBopy Ta uux Ilpasui.

2.23.12.3a0e3neunty  KOH(IAEHUIHHICTh 1H(OpMaIii MO0 pyxy Ta/abo 3aJMIIKy KOIITIB Ha
[ToTouHnx paxyHKax KJII€HTa, 32 BUHATKOM BWIAJKIB HadaHHs Iie€l iHpopMmalii TpeTiMm ocobam y
BUIAJKAX, NPSIMO TMepeadadyeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BIAMOBITHUM
Jorosopom/mimu IIpaBunamu.
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2.23.13.Bci noBimomiieHHs Ha ajapecy KiieHTa 311iCHIOBATH 3 TOTPUMAaHHIM BUMOT 1ux [IpaBum;
2.23.14.JloTpuMyBaTUCh BUMOT LI0JI0 30epekeHHs OaHKIBCbKOI TaeMHHII 11040 KimienTa.
2.23.15.InpopmyBaru Kiienra nipo 3minu Tapudis y nopsaxky, BctaHoBieHoMYy numu [IpaBunamu ta
Horosopom KBO//loroBopom 3a [locmyroto/IIpogykrom banky.

2.23.16.Po3rsinytr mperen3ito KitieHTa 1Moo onpoTecTyBaHHS ONEpaIliil M0 CIHCAHHIO KOINTIB 3
[Torounux paxyskiB 3 Bumaueto [IK Ta mamatu KiieHTy oOrpyHTOBaHYy HMUCHMOBY BIATOBiIb MPO
pe3ynbTaTi po3risiay. CTpok po3rsiay nperensii ckianae go 180 mHiB.

[Tomanus KiienTom 3asBU 11070 omporecTyBaHHS KiieHTOM omepariii 1o CHUCaHHIO KOIITIB 3
[Totounoro paxyHky He 3BUIbHs€ KiieHTa Bim 00OB’S3Ky CIUIaTH CyMHU IUJIATEXKiB, 3a3HAUYEHUX Y
BiMmoBiAHIM Bumnucni mo IlorouHomy paxyHKy 3rilHO 3 yMOBaMH BiImoBigHOro JloroBopy Ta Iux
[IpaBu.

[TpoTsirom cTpoky po3risiny nperen3sii KiieHta momo onpoTecTyBaHHs onepaiiid, siki nepeadadaroTh
cnucanHs kowTiB 3 I[lorounoro paxynky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii MPOLEHTH,
IUIaTH 1 KoMmicii y BUMaaKax i B po3mipax, 0 BUKJIAJeH] y BiamoBigHomy JloroBopi, IlpaBumax ta
Tapudax, 1 sxi maoTh OyTH crutadeHi Kiientom B mopsiaky, nepeabadeHoMy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17.HapgaBatu KiieHTy KOHCynbTalii OO0 BHKOHAHHA OMeEpaliid 3riJHO yMOB BiJMOBIAHUX
JloroBopiB, Ta mux [IpaBu.

2.23.18.I1ToBigomnsatu Kmienta mpo 3akinueHHs TepMminy nii [IK He mismime Hix 3a 10 (mecsats)
KaJIeHJapHUX JHIB JI0 3aKiHYEHHS TepMiHY ii Ail musaxoM, mo oOpanuii KmieHtom s oTpuMaHHS
BUITUCOK Yy BinoBiAHIM 3asBi-loroBopi/lorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOTy Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypce
KYIiBJIi/mpoaaky/oOMiHy 1HO3EMHOI BajJlOTH, SIKUM 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHS omeparii 3
BUKopucTaHHM [1K.

2.23.20.BinnoBigHo 10 yMOB aoroBopy [lepkatenb kapTku 3000B’s3aHUI HajaTu OaHKY 1HOpMAIito
JUI 3711CHEHHS] KOHTAKTIB 3 HUM, a baHk 3000B’s13anHuii 30epiratu 1o iHGopMalLio IPOTATOM CTPOKY
aii BignosigHoro Jorosopy.

OO60B’s130k OaHKy WIIO0J0 TMOBiIOMIIEHHS Jlepkarenst mpo 3ailicHEH! omepanii 3 BUKOPHUCTAaHHSIM
€JIEKTPOHHOI'0 TIATIKHOTO 3ac00y KOPUCTYBaya € BUKOHAHUM Y pa3i:

- iHpopMyBaHHs OaHkoM JlepkaTenst mpo KOXKHY 3J1HCHEHY ONEpalil0 BIANOBIAHO 0 KOHTAaKTHOI
iHpopmauii, HagaHoi JlepxaTenem;

- BIAMOBH JlepaTens BiJ OTpUMaHHS MOBIIOMJIEHb OaHKY Mpo 3/1HCHEH1 onepallii 3 BUKOPUCTaHHSAM
I1K. ITix BiZIMOBOIO pO3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asBi KOHTaKTHOI
1H(popMmartii, HeoOxinHOT 1715 noBinomienHs epxarens I1K mpo 3xailicHeHHs onepariii.
2.23.21.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YMHHUM 3aKOHOJIaBCTBOM YKpaiHH, y TOMY YHCII
HOPMATHBHO-TIPABOBUMH  akTamu HamionanpHoro Oanky VYkpaimam T1a 1umu I[IpaBuiamu.
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PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITO3UTHUX PAXYHKIB
A. NMOPAAOK BIAKPUTTA, OBCIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kiienty moao Binkputts [lorouHoro paxyHky 3 Bukopuctanusm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu obOcimyroByBanHi [IP MoxyTh 3actocoByBatucsi Ae0eTOBa, /1€0ETOBO-
KpeIuTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eToBO-KpeauTHOI cxemu KirieHT 3xilicHIOE TaTiXHI omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbavae 3xailicHeHHs KiieHTOM miaTtikHUX onepauii 3 BukopuctanHaMm [IK 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIi BaJIOTI HAa CTPOK Ta HAa yMOBaX, Bu3HaueHuX JloroBopom 3a [Ipoaykrom banky Ta numum
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nepenbayenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B noctynHiidi ¢opmi, HUsIXOM po3MmimieHHs 3asBu-Jlorosopy/JloroBopy, ux
ITpaBun ta Tapudis B foctynHomy micli (Touka npofax banky ta/abo caiit banky B mepexi [HtepHer
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOJISATH NUCTaHINNHI po3nopsypkenHs Kiienta 3a ymMoBH
ykiaganHs ~ CTopoHamMHM  BIJIOBIHOTO  JOTOBOPY MpO  HAJaHHSA IOCIHYr  JUCTAHLIHHOTO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3medcHHS Oe3neKkn po3paxyHKiB 3 BukopuctanHsM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta CyMy OJiHI€l omneparltii 3a BU3HaYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIMITH ), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kimienty mepen yknagaHHsM BignoBigHoro [oroBopy. KiieHT Mae mpaBo BCTaHOBUTH
Crneuianpai Butpathi mimitd Ha IIK mmsxom momanns mno banky BigmoBinHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriitHo B cucremi OnnaifH-Oank abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHMI 6aHK YKpaiHu BiAMOBIIHO A0 3aKoHy Ta/abo MIIC, na 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankowm. Jlimit 3a lomatkoBoro IIK, odopmiienoro ManomiTHii 0co01/HETTOBHOMITHINA 0Cc001- TUTHHI
Kiienra, BCTaHOBIIIOETHCS/ 3MIHIOETHCS B 1HIUBIyalbHOMY HOPSIIKY.
3 Meroro 3a0e3NeyeHHs J0AATKOBOTO PIBHS 3aXHUCTy B IIpoIEci posnopsipkeHHs  KiienTom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 MHTaHb
3amo0iraHHs Ta MPOTHIIl Jeramizarmii (BiIMHBaHHIO) OXOIB, OACPKAHUX 3JIIOYMHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOT0 3HMILEHHS, OmNepartii
3 BHECCHHS, BHUJA4l/OTPUMaHHs, TM€peKa3y TPOIIOBHUX KOIITIB MOXYTh 3JIMCHIOBAaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y Burisal  sms-noBigomiieHHS;OTP  mapons HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
pOBOJUTH oneparlito ado KiieHt npex’siBisie opurinai ifeHTuikaniiHOro JOKyMEHTA.
3.7.baHKOM BCTaHOBJICHI HACTYIIHI JIIMITH Ha Omepartii 3 IaTiKHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloM CIeliaIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (1000Buit mimiT) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oswii jimit) — 500,00 rpH.
3.7.2.]1151 KapTOK 3 MarHiTHOIO CMYTOIO CHEIlialbHUN BUTPATHUH JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3uaTTsa roTiBku 3 IloTouHoro paxysky 3a nomnomororo [IK MOXyTh BCTaHOBIIIOBATUCS JIIMITH
(exBiBaJIeHT 1i€1 CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Vknananusam BignosinHoro Jlorosopy banky KiieHT migTBepKye CBO€E MonepeHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremiasibHUX BuTparHuX JmiMiTiB, BCTaHOBIeHHX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlIEHHSAM
CreniabHUX BUTPATHUX JIIMITIB Ha MPOBEAEHHS MaThkHUX onepaii 3 I1K, 3xificHeHHsaM niii mo/10
3MIHH/30UIbIIEHHS cHelianbHuX BuTpatHuX JiMiTiB Ha IIK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaibHIX
BUTPATHUX JIMITIB Ha MpoBeneHHs IuiatibkHuX omepauniid 3 TIK 1 migTBepakye mpuilHATTS Ha cebe
0e3yMOBHOT BIJNOBINATBLHOCTI 3a Oyab-sKi HACHiIKK TmpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBUIIYe BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPHUIMHEHHS OMEpaliii 3a HUM, M0 00Mexye
npaBo KiieHTa Ha pO3NOPSKEHHS KOLITaMH, MOXJIMBE TUIBKM Yy BUIIQJIKaX, BCTAHOBJICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.YV Bumnaaky BiakputTs IloTouHoro paxyHky 3 BukopuctaHHsaM [IK B iHo3eMmHiN BamroTi (nonapu
CHLIA uu eBpo), Kiienty ogHouacHo BinkpuBaeTbes [loTounuii paxyHok 3 BukopuctanHsMm [IK y
HallloHaNbHIA BamoTi YkpaiHu. Takox y mpomeci ob6ciayroByBaHHs [loTOYHOTO paxyHKy 3
BukopuctanHsM [IK y HalioHanbHIN BamoTi YKpaiHu y pa3i notpebu 3a 6akanHsM KitieHTa MOXkIHMBO
BiKpUTTsA [loTouHOrO paxyHky 3 BukopuctanHsaM 1K B iHO3eMHiM BatOTI Ha MiJCTaBl OKpeMoi 3asiBU
PO BIAKPUTTA paxyHKY, BiAmoBinHo 1o IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaox
BIJIKPHUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta KOPECMIOHAEHTCHKUX PaXyHKIB OaHKIB-PE3UJICHTIB 1
HEpEe3UJCHTIBY, (y pasi, SKIIO BIAKPUTTA TaKOro paxyHKy mnependadeHo Tapudamu banky no
BignosigHoro Ilpoaykty). 3asBa mpo BigkpurTs IlorouHoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHIl BaloTI MOXke HampasisaTHcs a0 banky 3a gomomororo Cucremu OnnaitH-6ask. Jlo [P y
HallloHaJIBHIN BaoTi 3a 3asBoto KiieHTa Moxe OyTH BIAKPUTHH TIABKH OAMH PAXyHOK B 1HO3EMHil
BaJIIOTI.
3.12.BHeceHHs rpoIoBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mizxcTaBi HaJe)KHUM YMHOM oopmienoi KiieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMyHKTH
npuiiMaHHsS TOTIBKM (poOoue Miclie MpalliBHUKA, OOJIAIITOBAaHE IUIATIKHUM IPUCTPOEM, SIKUN Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCsS BUAayero baHkoM KBUTaHIi, 3aBIpeHOI MiJMHCOM
YIIOBHOBKEHOTO TIpaIfiBHUKA baHKy.

3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK dyepe3  mnarikuuii mnpucTpiii Ta
MiATBEPKYETHCS BUIAUYLIO YEKY.

3.13.3apaxyBannss Ha [loTounuii paxyHok KilieHTa TpomOBHX KOIUTIB O€3rOTIBKOBUM HUISXOM
3/IIACHIOETHCS IPOTATOM orfeparliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.

3.14Bunaua  Kmienty  roriBkoBux  KomTiB 3  [loToyHOro  paxyHKy  3iHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJleXKHUM YHMHOM odopmieHoi KirieHToM 3asiBU Ha BHIady TOTIBKHM MiCHs
npoBeseHHs ineHTudikamii KimienTa Ta miATBEpIKYETbCS BUAayero baHKOM Jpyroro mpuMipHHKa
3asBU Ha BUJa4y OTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM IPalliBHUKOM baHKy;

-3 0()OpMIICHHSIM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeKka OaHKoMara;
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- 3 JIpYKyBaHHSM KBHTAHIIl IUIATDKHOTO TepMiHala (a00 po3paxyHKOBTO JOKYMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOProBOi TOYKM 3a YMOBHM TIOINEPEIHBOI KymiBii ToBapy uu mociyru 3a IIK Visa un
Mastercard He3anexHo Bif cymu KymiBm B cyMi 10 500,00 rpuBens (I1’stucot rpuBers 00 KOmiiiok).
3.15.Bupayga 3a 11K roTiBku yepe3 6aHKoMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOYKHU 3A1MCHIOETHCS B TPUBHSX, a yepe3 OaHKOMATH YIMOBHOBaXEHUX OaHKIB-EMITEHTIB - Y TPUBHSIX
a6o y BamoTi [lorounoro paxysky, no skoro emitoBana I1K. Ilepekas 3 [lorounoro paxynky Kiienrta
T'POIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JJOKYMEHTY, CKJIQJICHOTO BiIOBITHO JI0
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMATUBHO-NIPABOBMX akKTiB HamioHampHOTO OaHKy
VYkpainu, micis npoeaeHHs ineHTudikarii Kimienra.

3.16.Po3paxyHKkoBHii TOKYMEHT Ha nepeka3 KomrtiB 3 IlorouHoro paxynky KiieHnta B HamioHanmbHii
BaOTi, mpuiHATHH bankom Bixg KiieHTa mpoTsaroM omepariiHOro 4Yacy, BCTAHOBIJICGHOTO IS
3MIMCHEHHS oOmepalii B HallOHAJIBHIM BaliOTi, baHK BUKOHYE B JI€Hb HAIXOKCHHS TaKOTO
PO3paxyHKOBOIO JOKYMEHTa A0 baHky. Y Bunanky HaJXOJKEHHs PO3paxyHKOBOI'O JOKYMEHTA Iicis
ornepaniiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHUH JOKyMeHT KilieHTa He Mmi3Hile HaCTYITHOTO
OIepaLiiHOro JHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky KiieHta B iHO3eMHii
BamoTl, npuiHATH bankom Bin KiienTa mnpoTsrom onepamiiiHOro uacy, BCTAHOBJIEHOTO JJIst
3MIACHEHHSI oOmepamnii B 1HO3EMHIM BamioTi, BaHK BHKOHYye B J€Hb HAJXO/UKCHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajnky HaJXO/JKEHHs PO3paxyHKOBOI'O JOKYMEHTA IicCis
orepauiiHoro yacy baHk BUKOHY€E Takuil po3paxyHKOBHA TOKyMeHT KiieHTa He Mi3Hile HaCTyITHOTO
OIepaLiiHOro JHs.

3.18.3a O6axxannsim KitienTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o otpumadi Bia KiieHTa micns 3aKkiHYeHHs ONEpaliifHOro yacy MOXyThb OyTu BHKOHaHi bankom y
TOM XK€ JICHb B IicIsIONepalliiiHui yac BiamoBiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEHHS NPUNHATTS 10 BUKOHAHHS PO3PaXyHKOBOIO JIOKYMEHTA YHNOBHOBa)KEHUI
npauiBHUK banky noseprae Kiienty apyruil npumMipHUK po3paxyHKOBOTO IOKYMEHTA, 3aBIpEHUH Horo
H1ATHACOM.

3.20.ITepepaxyBannst komrtiB 3 [loTOUHOrO paxyHKy MOKE 3HIMCHIOBATUCS 32 PO3MOPAHKCHHSIM
Kiienrta 6e3 mogaHHs JAOKyMEHTa Ha MepeKa3 B MOPSIKY IOTOBIPHOTO criucaHHs komTiB 3 [loToyHoro
paxyHky KileHTa Ha KOpPHUCTH TpeTiX ocid abo Ha BiacH1 paxyHku, siki BigkputTi B [TAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH iHGOpMaIIito, sKa
MOTpiOHA JJI HaJIe)KHOTO BUKOHAHHSI OAHKOM JIOpYYEHHS IUIaTHUKA, 30KpeMa: YMOBH, 3a SIKUMU OaHK
MOBMHEH 3[IHCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP paxyHKy IJIATHUKA, 3 SIKOTO Ma€
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS;, HA3By OTPUMYBada; HOMEp i JIaTy JOTOBOPY 3 OTPUMYBadeM,
SKUM TeperdaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCAHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPetiK
JOKYMEHTIB, fKI OTpUMyBad Ma€ HaJgaTH OaHKy, 110 OOCIYroBye IUIaTHUKA (SKIIO Taka Oyne
nepenbayeHa B AHKeTi-3asBi).

3.21.IlepepaxyBanHs Ta Buiada komrtiB 3 [lotouHoro paxynky Kiienrta 3mificHroeTbess bankom B
MeXax 3IMIIKIB KOIITiB Ha IloToOYyHOMY paxyHKy 3 ypaxyBaHHSIM HaJIXO/KEHb KOIITIB MPOTATOM
OTIepallifHOTO Yacy, SIKIIO iHIIe He BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, BKIIOYAIOUH
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.22.0ckibKH J1aTa Ta Yac 3AIMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
¢dakTuuHOrO criMcaHHs KowTiB 3 [loTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIITIB 3
[ToToyHOrO paxyHKy MOe He CHIBIAJaTH 3 YeProBICTIO (AaKTUYHOTO IPOBEJECHHS Orepariiil.
3.23.bank 3abe3medye 3aIHCHEHHS pO3pAaxyHKIB B Mekax BuTpaTHOro IiMiTy y THOpSIKY,
nepeadayeHOMY YHHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBmimamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1.Cash-back cninmauyerscst bankom y rpusHi Ha [1P Kiienta.

3.23.1.2.fkmo TpaH3akilisg, Mo sKii mepeadauveHa crurara cash-back, Oymna 3mificHeHa B 1HO3eMHIM
BAIIOTI, TO JJISl PO3paxyHKY BHUKOPHUCTOBYETHCS CyMa TpaH3akIlii, ska Haaidnuia Big Ilmartixnol
cuctemu, o kypcy HbY Ha nens crimcanns cymu gaHoi onepaiiii 3 paxyaky Kiienra.
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3.23.1.3. Po3mip Ta cTpoku mMOBEpHEHHS BKa3yloTbes y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sixi mimsiratots crati KimieHToBI, moaTku, Mo nepeadadeHi
TFOYUM 3aKOHOIABCTBOM.

3.24.Y pasi nHasBHocTi [loTouHoro paxynky 3 BukopuctanHsM IIK sk B HamioHanbHIH Tak i1 B
1HO3EMHIM BaIFOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHHH JIIMIT Ha N Kypc (3rigHo
P BUTpaTHHIA nimMiT Ha [ToTouHOMY ype (3rix

IToTounom aXyHK + . ™ . 3 YMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIH BaJIFOTI yM
TPUBHSX JoroBopy)

3.25.Y pa3i nHasBHOCcTi [loTOuHOrOo paxyHkKy B iHO3eMHiH BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHIN BAIOTI MOPSAAOK CIIMCAHHS CYMH OIepallii € HaCTyITHUM:

- cyma omepariii cnucyerbcs 3 Toro [loTOYHOroO paxyHKY, BajiOTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxXyHKY 3aJHIIOK CYMH OTepallii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUNAJKY, SKIIO BaJIIOTa Omepalii, 3/1iiCHEHOI B 1HO3EMHIil BalIOTi, HE CIIBMAJA€ 3 BaJIIOTOIO
[Torounoro paxyHky, cyma orepatii ciucyeTrsbest 3 [IoTo9HOTO paxyHKy B iHO3€MHil BamioTi (a y pasi
HECTaul KOIITIB 3aJHIIOK cyMmMH omepainii — 3 [loToyHOro paxyHky B TPHUBHI) 3a KypcoM, SIKHI
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta mux IIpaBu.

3.26.bank 3apaxoBye komTu y BaitoTi [loTouHoro paxynky BHeceHi Ha [1oTouHMI paXxyHOK TOTIBKOIO
(uepes xacu banky) Ta muaTiKHUE NpHUCTpii, a0 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSAIKY 3 1HIIHX
paxyHkiB B banky, He mi3HilIe [ABOX omnepauiiHuXx JHIB baHKy Big JgaTH  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha I[lorounmii paxyHok komTiB y BamioTi IloTouHoro
paxyHKy, mepepaxoBaHUX B O€3rOTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIEe
HactynmHoro OmnepamiifHoro JHS Micis HAaAXOKCHHS KOINTIB HAa KOPECIIOHIEHTCHKHIA paxyHOK baHky
ITpu npomy BBaxkaeThbcsl, 0 KIli€HT MOroamBcss Ha OTPUMAaHHS TPOLIOBUX KOUITIB BiJ 1HIIOI ocoOw,
HaJaBIIHM i HeoOXimHI pekBizuTH [loTouHOrO paxyHky ta/ado I1K.

3.27.Pexsizutu ans nonoBHeHHs [P, mo BiAKpUTI B HAIlIOHANBEHIN BaJIOTI:

BUTPATHUH
JimiT

OTpuMyBay I1.1.5.(3a HasiBHOCTI)

PaxyHOk oTpuMyBaya PaxyHok, 1110 3a3HaueHuii B 3J1 KbO/noroBopi 6aHKiBCHKOT0 paxyHKy

PHOKIIIT (IITH) otpumyBaua

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPIIOV 26237202

IIpu3HadeHHs IaTeXKy [ToroBHennss IIP Ne (paxyHok, IIO 3a3HaueHUl B JOroBOpi
OaHkiBcbkoro paxyHky) IIIb BrmacHuka paxyHka, peecTpaniiHuil
HOMep 00JI1IKOBOI KapTKM IUIaTHHUKA 11ojaTKiB (bakaHo)

3.28.B HarlioHanbHil BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKY KiieHTa TpeTiMu 0co6aMu MOXKIIHMBE 3a
YMOBHU TpeJ sIBIEHHA Tacropra ado IHIIOrO JOKYMEHTa, IO MOcCBimuye ocoly (y pasl, SKIIO0
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB IepefdadyeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMATUBHUMH TIOKYMEHTaMH baHKy).

B iHO3eMHil BaOTi TOTIBKOBE MOMOBHEHHS paxyHKy KilieHTa TpeTiMu ocobamMu MOXIIMBE 32 YMOBH
npe’ IBJIeHHs macrnopra abo 1HIIOro JOKYMEHTa, II0 MOCBIAYY€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBiJJYE€HOI Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPSAKY, HA MONOBHEHHS paxyHKy KiieHTta B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTu, HEOOXIiOHI Ui 3apaxyBaHHS KoIITIB Ha IloTOuyHMI paxyHOK B 1HO3EMHIN BaJIOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHet. IlonmoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO J10
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTDKHI MPUCTPOi Ta Y BIAIIICHHSX, IO HE
BiTHOCATHCS 10 Mepexi baHky, Ta onepariii 3a MexxaMu YKpaiHu komicii baHKy MOXYTh BXOJUTH 10
CYMH, [0 aBTOPH3YETHCA.

3.31.bank 31iiicHIOE 0OMiH cymH aBTopu3anii y BamtoTy 1P 3rigHo Kypcy, BcraHoBIeHOro bankom Ha
JeHb omepalii Ta Onokye naHy cymy Ha [loTouHOMy paxyHKy B Mekax BUTpaTHoro mimity. Kypc
BcTaHOBMIOETHCS 3 10:00 KoxkHOTO omepartiiiHoro aus. KoMicis 32 0OMiH BXOAWUTH y CKIIaJ CyMH, IO
OJIOKYEThCHI.
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3.32.0ckinbku maTa 3ailcHeHHs omeparlii 3a gomomororo I[IK Biapi3HsS€TbCS Big JaTH CIIHCAHHS
kowtiB 3 [IP, mig yac 3aificHeHHs omeparlii, 3a SKOK0 BaJllOTa omeparii Bipi3HseThes Bif BamoTH [1P
KypCOBa Pi3HUIIA, IO BUHUKJIA TTi]] 9ac IbOT0 HEe MOXKe OyTH mpeaMeToM npeTeHsii 3 6oky KitieHry.
3.33.Y pasi 3nilicnenHss KiienToMm omepaiiiii B BaIIOTI, 10 BiAPi3HAETHCS Bif BamOTH lloTodyHOTO
paxyHKy, criucaHHs KomTiB 3 [I0TOYHOro paxyHKy 3[1HCHIOETHCS MO KypCy, BCTaHOBIEHOMY bankoM
Ha JieHb crucaHHA. [Ipu npomy BaHKOM CTATyeThCsi KOMICis 32 OOMIH BaJIOTH ONeEpallii y BaJIOTy
paxyHky BiamoBimHo no Tapudis. fAkmo BamroTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy omepauii B Bamoty [loTouHOro paxyHky, B iHIIMX BUNaakax baHk KOHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpomaxy, oOMiHY BalioTH,
BCTaHOBJICHI baHKOM, PO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xomicii mo 3miiMCHEHUM oOIepallisiM HapaxoBYIOThCs baHkoM Ta criiauyrotrbes KitieHToM y
HAI[lOHAIBHIN BaMOTI 3 OyIb-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu Tta Tapudamu, npu HacTaHHI TepMiHIB raTexiB. Skmo [lorounmii paxyHok Kiienta
BIIKPUTUH B 1HO3EMHIN BaJIIOTi, TO 3 METOIO CIUIATH 3a3HaueHuX Kowmiciii, Kiient nopywae banky
CHHMCAaTH TPOLIOBI KOIITH Ta 3AIMCHUTH B CBOrO iMEHi, Ta 3a paxyHOK KomTiB KiieHTta mpojax
1HO3eMHO1 BaJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIH 3a MOTOYHHM PHHKOBUM
KypcoM po3Mipy 3aboroBanocti KiieHTa, a oTpuMani BiJ MpoJaXky KOIITH B HAlllOHANbHIM BaiOTI
3apaxyBaTH Ha BIIMOBiHI paxyHKH BaHKy, 3a sSsIKHMH 00JIIKOBYIOTBCSI HapaxoBaHi baHKOM 10X0/H Bix
TaKMX OTNepaliil 3 BpaxyBaHHSM BUTpaT Ha Mpojaax BamoTH. HapaxoBaHi koMicii NiANsAraroTh CIUIaTI y
CTpOK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micaus
HACTYITHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BIATOBIAHUX KOMICIiH,

-JI71s1 THIIMX TPOAYKTIB Ta mociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MiCsIIIEM, B SIKOMY BiJIOYJIOCH HapaxXyBaHHS BIAOBITHUX KOMICIH,

SIKIO 1HIIWK CTPOK JJIA iX CIutaTh He BcTaHoBleHui Tapudamu/IIpaBunamu.

3.35.Cniucannss bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKYy 3IIHCHIOETBCS 3a JOPYYEHHSIM
Knienra abo 0Oe3 Horo JOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
BianoBigHuMu JloroBopamu Ta rumu [IpaBunamu.

3.36.bank HapaxoBye Ta crulauye KilieHTY MpOLIEHTH Ha 3aJHMILIOK BJIACHUX KOWITIB (0€3 BpaxyBaHHS
JMITY oBepapadTy), 1o 3HaxoaaTbcsa Ha [loTouHomy paxyHky. Cruiata mpoLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJACHUX KOIUTIB, IO 3HaxofsaTbcs Ha I[loTouHOMY paxyHKy, 3Ai1HCHIOETbcS baHkoM B
OCTaHHIM KaJleHJApHUW JeHb KOXXHOTO MICSISl Ta B JIeHb 3aKpUTTA [10TOYHOTO paxyHKy, HIISIXOM
3apaxyBaHHs BIAMOBITHUX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLEHTIB 31HCHIOETHCS
bankom B Bamori IloToyHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXKEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJMIIOK BJIACHUX KOIITIB, IO
3HaxonATbcs Ha [loTouHOMY paxyHKYy BUKOPHUCTOBYEThCS (DaKTMUHA KIJIBKICTh JHIB y MICAIl Ta POLl
(axTt/daxT) Ta BpaxoBYeThCS JIeHb 3apaxyBaHHs KOWTIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb CIIMCaHHs KOmTiB 3 [IOTOYHOTO paxyHKY.

3.37.3 xiientom Moxke Oyt yknaaenuit Jloroip B pamkax ITpoaykriB banky «BnacHuit paxyHok
[Tpemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax Ilpogykra Oanky «BnacHuii paxyHOK BinbHMI» paxyHOK B 1HO3EMHIA BaJIIOTI HE
B1JIKpUBAETHCS.

3.38. BiakpuTTs paxyHKIB B iHO3eMHil BaytoTi BifiOyBaeThcs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BiAKPHUTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BMIUIATH CTHNEH[ii, meHcil, coniaJbHOI J0MOMOru Ta iHIIMX NMepeRdavyeHux
3aKOHOAABCTBOM YKpaiHH CONiaJIbHUX BHIUIAT, A TaKO0K HAa BHKOHAHHS CHeliaJbHHUX
AepKaBHUX MPOrpam.

3.39.1.Bci moTouHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUICHIIN, MEHCIH,
COIIaJIbHOT JTOTIOMOTH Ta 1HIIMX Tepen0adyeHuX 3aKOHOIaBCTBOM YKpaiHM COIlialbHUX BHIUIAT Ha 4ac
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HaOpaHHs YUHHOCTI uMH [IpaBuiamMu BBaXKarOThCS MOTOYHWMH PAaxXyHKaMH, 10 BIIKPUTI BUKIIFOUHO
JUIS 3apaxyBaHHS Ta BUIUIATH CTUIICHIIHM, TEHCIH,COIMIalIbHOT JOMOMOTH Ta IHIINX MependadeHux
3aKOHOJABCTBOM YKpaiHU COLlIaJIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «/1€0ETHOIO CXEMOIOY.

Moxnuse TaKO)X BHUKOpHUCTaHHS KIlieHTOM «1e0eTHO-KPEAUTHOI CXeMH»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 THUM, 1m0 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepapadTy) Ha mepiry BuMmory KiienTta. bank mae mpaBo BiIMOBHTH
0e3 MosICHEHHS MPUYKMH Y BCTAHOBJIEHHI (301IbIIIeHH1) JTiMITY oBepapadTy Ha ymoBax [IpaBui;
3.39.2.IloTouHi paxyHKH Ul 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTUIICHIN, TMEHCiH, colianbHOi
JIOTIOMOTH Ta 1HIIMX MependadyeHuX 3aKOHOJIaBCTBOM YKpaiHU COILIabHUX BUIUIAT B1IKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3. lns Bigkputta [loToyHOro paxyHKy Juisi 3apaxyBaHHs Ta BUIUIATH BUKJIIOYHO CTHIICHIIMH,
MEHCIH, COIiaJbHOI JIOTIOMOTH Ta IHIIMX Teper0adyeHuX 3aKOHOJABCTBOM YKpaiHH COLIaJIbHUX
urat, Kmient y 3assi-JloroBopi y psanky «llorounuii paxyHOK BiIKpHUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asBl MPO BIAKPUTTS PaxyHKYy B psaaKy «JlomaTkoBa iHopmamis», y T.4. HUIIXOM
MpOCTaBIsiHHSA TpadiyHOro mo3HaueHHA («+»/ «V») Ha MEBHUX MiICUSX 3a3HAyae, 110 PaxyHOK
BIJIKpUBAETHCS JUIsI BUIUIATH BUKIIOYHO CTUIICHIM, TIEHCIH, COIMIalbHOI  JOMOMOTHM Ta IHIIUX
nependadyeHnx 3aKOHOJaBCTBOM Y KpaiHU COLIaIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHHMX DPAaxyHKIB IEHCIOHEpaM Ta OJIep)KyBadaMm COLIaIbHOT
JIOTIOMOTH 'y TIOPSJIKY, BCTAHOBIIEHOMY I[HCTPYKIII€IO MPO MOPSAOK BIAKPUTTS 1 3aKPUTTS PaxXyHKiB
KITIIEHTIB OAaHKIB Ta KOPECTIOHACHTCHKUX PaxyHKIB OaHKiB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 6anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
Min’tocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATOHKHUX KapTOK 3i
CTPOKOM OOCIyroByBaHHs He OuIblle OAHOTO poKy. I[liATBEpIKEHHSIM MPOIOBKEHHS CTPOKY
00CITyroByBaHHS IUIATDKHOI KapTKM HAa OJUH pIiK € iH(opmauniiiHe mnoBimomieHHs Bing baHky.
Heorpumannss bankoM nucbMOBO OyAb-sIKMX 3amepeyeHb BiJ OJAep)KyBada NpPOTAroM 7 JHIB 3
MOMEHTY HaJICIaHHs 1H(POPMAIIITHOTO TOBIJOMJICHHS € CBIJIOIITBOM IPO 3TOAY OJEp)KyBaua 3
MIPOIOBKEHHSAM CTPOKY 00OCITYrOBYBaHHSI IUIATIXHOT KApPTKH.

3.39.5.bank 3a0e3mneuye cBoedacHe, Oe30IIaTHE, 3a TEPIIOK BHMOTOK OJICPKYBAadiB TPOBEICHHS
BUIIJIAT HAJISKHUX 1M CyM MEHCIH Ta collianbHOi JomoMoru B banky a0o 3a IOCTaBKOIO J10I0MY, IO
00yMOBITIOETHCSI AHKETOI0-3as1B0I0/ JOJaTKOBOIO YroI010 M’k baHkoM Ta ofepkyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTW TpomoBi kKomTH Ha IloToyHWiA paxyHOK Yy pasi
HEBIAMOBIAHOCTI OyAb-KMX PEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢onay abo oprany
COIIIAIBHOTO 3aXHCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurts [loTouHoro paxyHky a0o0 NHCBbMOBOI BHMOTH OpraHy COLIaJbHOTO 3aXHUCTy
HACEJICHHSI.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran [lenciiiHoro ¢ougy abo opran
COLIIAJILHOTO 3aXUCTy, SAKIIO CyMU KOMTIB 3 [loTOYHOro paxyHKy OAEp K YIOThbCS 3a JIOBIPEHICTIO
OlnpIIe SK OJMH KalleHIapHUH pik abo He ojepkyroThes 3 [loTouHoro paxyHky Oifblne SK OIUH
KaJIeHAapHUH piK.

3.39.8.5kmo cymu kowtiB 3 IIoTOYHOTO paxyHKy OAEpKYIOTbCS 3a TOBIPEHICTIO Oiiblle SIK OJUH
KaJleHAapHUu pik abo He ojaepxkyroTbesa 3 IloTouHoro paxyHky OUTBII SIK OAMH KaJ€HJApHUU PIK,
Krient 3000B’s3aHuil momatu HOBY 3asBy B opraH lleHciiiHoro ¢onay abo opraH coliajJbHOTrO
3aXHCTy, B TMPOTHBHOMY BHWITQJKy OCTAaHHI MPHUIMHSIOTH TepepaxyBaHHsS KomTiB Ha [loTounuit
paxyHOK y baHky 1 37ilicHIO€ BUIUIATy uepe3 MiJIPUEMCTBA IOIMITOBOIO 3B’S3KY 3a MiCLEM
npokuBaHHs KilieHTa B yCTAaHOBIICHOMY TIOPSIIIKY.

3.39.9.V pasi HaaxokeHHs 10 banky Bimomocteit mpo cMepTh Kitienta, bank camocTiifHo (y mopsaKy
JIOTOBIPHOTO CITUCaHHs) 3000B’s3anHuii criucatu 3 IloTtounoro paxyHky Kiienta Ta mepekazaTu
opranam IleHciitHoro ¢oHay abo CoIiaTbHOTO 3aXKUCTy HAaCEleHHsS CYMHU TEHCIH Ta comiaabHOL
JOTIOMOTH, 3apaxoBaHi Ha Takui [loTouHUI paxyHOK pa3oM 3 HapaXxOBaHMMH Ha HUX TPOIEHTAMHU,
MOYMHAIOYUY 3 MicAlLls, HACTYITHOTO 3a MicsiteM cmepTi KiienTa.

3.39.10.He no3BonsieThess TepekasyBath Ha [loTOYHWN paxyHOK, BIIKPUTHH BHUKIIOYHO JIJIS
3apaxyBaHHs Ta BUIUIATH CTUIICH[iN, IEHCIHA, COLIaTbHOI JOMOMOTH Ta IHIIUX MependadeHux
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3aKOHOJ/IaBCTBOM Y KpaiHU COIiaIbHUX BUIUIAT OyIb-SIKUX 1HIIMX KOIITIB.

3.39.11.5Ixmo y Kiienta € OGakaHHsS KOPUCTYBaTHCSA IHIIMMHU OaHKIBCBKMMH IIOCIyTaMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiiCHIOBATH 3apaxyBaHHsI IHIIKX HAIXOJDKEHb, TO BIH MOXE
BiZKpUTH s 1ux 1inedt [loToynuit paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTHBHUMU
nokymentamu HBY.

3.39.12. IloroyHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHS

aonomoru Ha BukoHaHHsA IlocranoBu Kadinery MinicTpiB Ykpainu Big 09 rpyans 2021 poky
Ne 1272 «/lessiki nuTaHHsa HagaHHs JonomMoru B pamkax Ilporpamu “ellinTpumkay.
3.39.12.1.1Tocnyru banky ¢izuyauM ocobam Hamarothess B mepion naii Ilporpamum “ellimrpumka’
(mamami- «[Iporpama) -3 19 rpynnst 2021 poky no 18 rpyans 2022 poxy.

3.39.12.2 Kimientom banky-OrpumyBauem nonomoru B pamkax IIporpamu € ¢izuuna ocoba -
IpOMaJSTHUH YKpaiHu BiKOM Bifl 18 poKiB, IKOMY IPUCBOEHO peeCTpaLliitHuil HOMEp 0OJIIKOBOI KapTKH
TUTATHUKA MOJIATKIB, KUK Mae B MoOiTbHOMY noaatky Iloprany [is (i) chopmoBanmii ceprudikar,
110 MiATBEP/HKYE OTPUMAHHS TOBHOTO KYPCY BaKIMHALT Bifl rocTpoi pecmipatopHoi xBopodu COVID-
19, copuuunenoi koponaBipycoM SARS-Cov-2, omHi€ro 103010 OJHOAO3HOI BAakIUMHU abo JBOMA
J03aMH  JIBOJIO3HOT BakIMHU (3elIeHI cepTudikarn), ski BKIOYEHI BCECBITHBOIO oOpraHizariero
OXOPOHH 37I0POB’S 10 HEPeNiKy JO3BOJIECHUX /ISl BAKOPUCTAHHS B Ha/I3BUUANHUX CUTYyalisx (Hajgal —
«Kuient banky» ta/abo «OTpuMyBad JOIOMOTHY).

3.39.12.3. /lonomora Hamaetbcst Kiienty banky-OtpuMyBady nomomMoru 3a #WOro OakaHHSM
onmHOpa3zoBo y po3mipi 1000,00 rpusens (OnHiel Tucsadi rpuBeHs 00 komiiiok) (Hamani — «/lomomoray).
3.39.12.4. Jlonomora nangaerbest Kimienty banky-OTtpruMyBady JOMOMOTH BHKJIIOYHO JUIS IPUIOAHHS Y
0e3roTiBKOBii (hOpMi 3 BUKOPUCTAHHSIM IUIATDKHUX KapTOK Ta/a00 iX PEKBI3UTIB MOCIYr y cdepax
KyJIbTypH, (I3U4YHOI KyJIbTYpH 1 CHOpPTY, 3AIMCHEHHS BHYTPILIHIX MACaKUPChKUX IepeBe3eHb
3aJI3HUYHUM Ta aBilallifHUM TpPaHCHOPTOM, a TaKOX JUIs MNPHAOaHHA KHUXKOK Yy CYO’eKTiB
rOCIHOJIApIOBAaHHS, SKI MPOBAJATh TI'OCHOJAPCHKY IISUIBHICTH y 3a3HAUEHUX cdepax Ha TepuTopii
VYkpaiHu, 3apeecTpoBaHMX BIAMOBIIHO JO 3aKOHOJABCTBA, Ta SKUM bBaHKOM BCTaHOBIEHO KOJ
Kareropii mpojaBus 3 mnepeniky, HaBeaeHoro y Ilocranosi KaGinery MinictpiB Ykpainu Big 09
rpyansa 2021 poky Ne 1272 «Jlesiki nuTaHHs HaJaHHS JoroMord B pamkax IIporpamu “ellinTpumMka’»
(mamani — «Cy0’€KT TOCTIOITaPIOBAHHS»).

3.39.12.5./Ins orpumanus Jlomomorn OTpuMmyBady [OIMOMOTH HEOOXIJHO BIJKPUTH ITOTOYHUI
PaxyHOK 13 CHeIliaJbHUM PEXUMOM BHUKOPUCTAHHS JUIsl 3apaxyBaHHs nonomoru (Hagan — «[loTounnii
paxynok») B IIAT «bAHK BOCTOK», 3 skum Minuudpu ykiaaneHo norosip iH(opmariiHoi
B3aeMoJii, Ta/abo mepeBiputu Homep Ilorounoro paxynka (3a ctanmaprom IBAN) OtpumyBaua
JIOTIOMOTH [yl BUILJIATU JOMOMOTH, iH(OpMallis 100 SKOro nepenaHa baHkoM Ta sSkuil HasiBHUMA y
MoOutbHOMY nonatky [Hopramy Hdist (dis).

3.39.12.6.Bingkpurtsa [ToTouHOrOo paxyHka 3MiHCHIOETECS BaHKOM BIAIOBITHO IO 3aKOHOJABCTBA Ta
HOPMaTUBHO-TIpaBOBUX akTiB HamioHanbHOro 6anky Ykpainu. IloTounuii paxyHOK i3 crHeliaJibHUM
PEKMMOM BUKOPUCTAHHS JJIs 3apaxyBaHHs JomoMoru Ha BukoHaHHs [loctanosu KaGinety MinicTpiB
VYkpainu Bix 09 rpynas 2021 poky Ne 1272 «Jlesxi nutaHHS HaJaHHsS AOMOMOTH B pamkax [Iporpamu
“ellinTpumKa”y Ha Yyac ONPUIIIOAHEHHS i€l pepakuii [IpaBun BBaXkaeTbCsi MOTOYHUM PAXYHKOM, IO
BIJIKPUTO BUKJIFOYHO JJIs1 3apaxyBaHHs [lomomoru.

3.39.12.7.IToToyHMi paxyHOK i3 CIIELiaIbHUM PEXUMOM BUKOPHCTaHHS Ul 3apaxyBaHHs JlomoMmoru
BIJIKPHBAETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8.3apaxyBanns Jlomomorn Ha [loTounuii paxyHok OTpuMyBaya JOMOMOTH, 3a3HAYCHUH Yy
Peectpi orpumyBauiB gomomoru B pamkax IIporpamu “ellinTpumkay» 3miicHIOeThes bankowm,
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BHKJIIOYHO 3a YMOBHU 30iry iH¢opmMmaiii mpo HoMmep [loToduHOro paxyHKa Ta peecTpariiHuii HOMEp
00JTIKOBOT KapTKH TIATHHUKA MMOAATKIB.

3.39.12.9.Kunient banky- OtpumyBau nornomoru npotsirom 4 (HoTupbox) MICALIB 3 JHS 3apaxyBaHHS
nonomory Ha [lotounuii paxyHoK, BiakpuTHii B BaHky Mae mpaBo Ha BJIacHUUM po3cyd oOpaTu OgHY
a00 KiNbKa PI3HMX MOCHYr ab0 KHWKOK, HajJaHHS a0o pearizallis SKUX 3JiHCHIOETHCS CyO’ €KTaMH
rocrojaproBaHHs, 3a3HaueHuME y [Toctanosi KaGinery MinictpiB Ykpainu Bix 09 rpyans 2021 poxy
No 1272 «Jlesiki muTaHHS HagaHHS JonmoMord B pamkax IIporpamu “ellinTpumka’s, MPOTITOM CTPOKY
nii IlotoyHoro paxyHka Ta B MeKaX CyMHM HaJaHOI JOINOMOTM Ta 3AIHCHUTH PO3PaxyHOK 3a ix
pua0aHHs, B TOMY YHCIi yepe3 [HTepHer.

3.39.12.10. Pexxum pobotu [ToTogHOTO paxyHKYy:

a)3abopoHseThcsi mepepaxyHok Kimientrom banky-OtpumyBaduem momomoru komtiB 3 IloTouHoro
paxyHKa Ha iHIII paXyHKH;

6)[Torounuii paxyHOK HE MiAJIATa€ TONOBHEHHIO;

B)3a00POHSETHCA 3HATTS roTiBKU 3 [ToTouHOro paxyHka;

r)3a00opoHsieThes 3akputTs [loTounoro paxynka bankom 3a inimiatuBoro Kiienta banky-OtpumyBada
JIOIIOMOTH.

3.39.12.11.ITorounuii paxyHOK 3aKpuBaeThcst bankom:

a) 6e3 3 3asBu Kiienra banky-OtpumyBaua gonmomoru uepes 4 (Hotupm) micsii 3 AHA 3apaxyBaHHS
Homnomorwy,

0) 3a 3asBoto Kiienra banky-OtpumyBada J0mMOMOTH B OyAb-SIKUH 9ac 32 YMOBH BiJICYTHOCTI KOIITIB
Ha [loTo4HOMY paxyHKYy;

B) 3a inimiatuBow banky uepe3 4 (Hotupu) wmicsi 3 aus Biakpurtsa Kiientom banky-OTtpumyBauem
nonomoru ITorouHoro paxyHka 3a yMOBM,AKIIO KOIITH Ha [IOTOYHMIA paxyHOK HNPOTSTrOM 3a3HAYEHOTO
nepiofy He HaIXOAMIIH.

3.39.12.12.V pa3i HeBuKopucTaHHs npotaroM 4 (Hotupbox) micsuiB 3 JaTu 3apaxyBaHHs Jlomomoru
a0o BHKOpHCTaHHS JlomomMoru He B HMOBHOMY OOCs31 HpPOTIAroM 3a3HadeHoro mepiony Ilorounuit
paxyHOK 3aKpuBaeTbcs baHKOM aBTOMaTM4HO, a HEBUKOpPHUCTaHI KowTu mporsiroM 3 (Tpbox)
onepaliiHuX JAHIB IICIS 3aBEpUIEHHS LbOIO CTPOKY IIOBEPTAlOThCS baHKOM Ha paxyHOK MAJs
3apaxyBaHb KomTiB jgornomorn AT “Oman0anHk”, BIAKPUTHM Ha MiACTaBl JOTrOBOPY IpPO BHUILIATY
noniomoru B pamkax I[Iporpamu “ellinTpumka”, mo ykimanaetbes Mk MinekoHomiku Ta AT
“Omandask” (nami - paxyHok AT “Oman6ank’), 3 000B’13KOBUM 3a3Ha4eHHSIM pekBi3uTiB [loTouHOTO
paxyHKa, Mpi3BHIIa, BIACHOTO iMeHI, M0 0aTbKOBI (3a HasBHOCTI), peecTpaliiiHoro Homepa 00JIiKOBOT
KapTKH MaTHuka nogatkis Kiienra banky-OTpruMyBaua 10mMOMOTH Ta MiICTaBH MOBEPHEHHSI KOIITIB.
3.39.12.13. lonomora, 3apaxoBaHa Ha [lotounuii paxyHok Kiienta banky-OtpumyBaua gonomoru, y
pasi Hioro cMepTi, HabpaHHs 3aKOHHOI CHJIM PIIIEHHSM CYJIy MPO BU3HAHHA HOro 0€3BiCHO BIACYTHIM
abo OroJomeHHS TOMEpAUM ToBepTaeThcss bankom Ha paxyHok AT “Omanbank” y
MOPSIKY,BU3HAYEHOMY YHHHHM 3aKOHOJITAaBCTBOM.

3.39.12.14. HezapaxoBani cymu komTiB Kiienty Bbanky-OTpumyBady JONOMOTH HE IIi3HINIE HIX
npotsirom 3(Tppox) omepamiiiHuX JHIB MICNsS HAAXOJKEHHS KOIITIB IOBEpTalOThCsl baHKoM i3
3a3HaYeHHAM IMPUYMH X He3apaxyBaHHsA Ha paxyHOK AT “OmanbanHk” y MOpsIKY, BU3HAYEHOMY
YHMHHUM 3aKOHO/IaBCTBOM.

3.39.12.15. Ilocnyru banky, moB’s3aHi 3 BIAKPUTTSM, 3aKPUTTAM Ta oOciyroByBaHHsAM [loTouHOro
paxyHKa, a TaKoXX eMicii Ta oOciyroByBaHHs IuiaThkHOI KapTku Kiienta banky-OTtpumyBaua
JONIOMOTHY HaJlal0ThCsl OE30IIaTHO.

3.39.12.16.06po6ka mepcoHanpHux naHux Kiienta banky-OTtpumyBada pomomorn bankom
3MIMCHIOETHCS BIAMOBITHO 0 3aKOHO/IaBCTBA PO 3aXUCT MEPCOHATIHUX JaHUX.
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3.39.12.17. Knient banky-OtpumyBad mgomomoru,ykmaBmu JloroBip,HagaB banky m03Bi1  Ha
po3kputTsi bankom  iHQopMmalli, IO CTAaHOBUTH OAHKIBCHKY TAa€MHUIIO, MEPCOHAIBHUX JaHUX,
KoH(piaeHITiItHOT 1HpOopMalii momo cede Ta 3MIMCHEHI HUM orepallii  AKIIOHEpHOMY TOBApHCTBY
«Omran6ank» ta Minmudpu B obcsarax, nependaueHux IlopsakoM HagaHHS JOMIOMOTH B PaMKax
[Iporpamu “ellinTpumka” Ta IlopsiAKOM BHKOPUCTaHHS KOIITIB, IMEpeAOAUYCHUX Y JIEPKABHOMY
Oro/KeTi Ui HagaHHs gomoMord B pamkax [Iporpamm “ellinTpumka’”,3aTBEpIKEHHX MOCTAHOBOIO
Kab6inety MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «Jleski nuTaHHa HaJaHHS JTOMIOMOTH B
pamkax IIporpamu “ellinTpumka’.

3.40.I1paBuja xkopucryBanus I1K:

3.40.1.TIK € BracHicTio baHKy 1 HE miIsATae nepeaavi TpeTiM ocodam.

3.40.2.TIK, o emityeThcsi bankowm, € 3aco00M OE3TOTIBKOBHX IIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOIITIB, BUKOPHCTAHHS SIKOTO PETYJIIOEThCS YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKJIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox mumu [IpaBumamu.

3.40.3.I1IH-xox BcTaHoBmoeThest B OHaliH-0aHKy/ 0aHKIBCBKUX TepMiHANaX B Kacax baHky/ nuisixom
Bianpaeku 3anuty Ha KH6464(Hancunaerbes y iHGopMaiiiHOMy MMOBiJOMJICHHI) BiJIIOBIHO 10 YMOB
MPOJIYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA JUIsl MOJAIBIIOI poboTH. [HhopMalito mpo Te, uu moTpedye
[IK axTuBarmii moTrpiOHO Ji3HaTUCSA y MEHemkepa, Imo 3aikcHioe Bumauy I[IK abo 3 apykoBanux
MaTepiajiB,o HAAAITHCS B MOMEHT Buaadi [1K.

KnienT kopuctyetbes nociyrow ycranoBku [1IH koay, mpoBoasiun BiAMOBIIHY OIEpaliio y BiIIUIEHI
banky abo B cucremi OmnuaiiH-Oank abo Biampasmstoun 3anmut Ha KH6464 moBimoMieHHsS BHUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-sOMep macnopra Kiienta 06e3 cepii macmopTHOTO
nokymenrta, BBBB-ocranni wotupu uugpi nomepa I1K.

Omuara nocnyr ycranoBku [1IH -xony 3aiticHioeTscst Kiientom 3rigno 3 Tapudamu banky, mo aitoTe
Ha JaTy oruiatu nociayru ycranosku [1IH-kony.

[Tocnmyra HajaeThCs UIE 32 YMOBU Mpe] sIBICHHS MacnopTa ado 1HIIOTO JAOKYMEHTa, IO MOCBiAYye
oco0y. [lepmra ycranoBka I1TH —koy 311iicHIOETBCSI O€3KOIITOBHO.

3.40.3.2. Tlepma omepamis 3 HoBoto IIK (3a Bunstkom NET.Card) moBunHa 3mificHioBaTHCS 3
BukopuctanusMm [1IH — koay y Oyab-IKuX MIaTLKHUX OPUCTPOSX, 10 MPUIMAIOTh MIIATIKHI KAapTKH Ta
BuMararoTh BBeaeHHs [1IH — koxy.

3.40.3.3. TIK 3 unmoM akTUBYIOThCS 3a Jornomororo OHiaitH-0aHK, SmS-3alUTy Ha KOPOTKUI HOMEp
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiXKHUX MPUCTPOSX.

3.40.3.4. B pazi sxmo Kiient 6axae ckopucraruch nociuyroto 3minu [1IH xomy, BiH mpoBOIUTH
BIJINOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMaTi SKMH MIATPUMYE IIO0 TMOCIYTY, 32
nornomororo OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHsS baHKy.

3.40.3.5. Omnara mocayr 3miau I1IH xony 3nificHtoeThess Kimientom 3rigno 3 Tapudamu banky, mo
nitote Ha gary omnatu nocayru 3Minu I1IH komy. Ilepma 3mina [IIH-xomy 3ailicHIoeThCA
0€3KOIITOBHO.

3.40.3.6. baHk He Hece BIAMOBIMAIBHOCTI 3a HajaHHs mocayru 3Minu [1IH xoxy B 6aHKOMaTax i1HIIHX
OaHKiB.

3.40.4.bank odopmiroe/Hanae T1IK mo IloTtouHoro paxyHKy 3a THCBMOBOKO 3asBoro KirienTa. 3a
OaxxanusM Kitienta Ta 3a ymoBU ykiaaeHHs JloroBopy oOciyroByBaHHs [lOTOYHOTO paxyHKYy B
cuctemi OHnaiiH-0aHK 3asBa Moke Oyt HamaHa Kmienrom 3acobamu Cuctemu OnmaitH-O0aHk.bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo BHU3HauaeTbcs
BinoBiAHUMH ymMoBaMu [IponykTiB banky.

3.40.5.Bukopucranns [1K 3a 10BipeHICTIO HE JOMYCKAETHCsI, KPiM BUMAAKY emicii gogatkoBoi [TK ams
Hogipenoi ocobu. Axmo momarkosa [IK emitoBana

-Ha iM’s1 ManomitHboi ocoou-nqutuHu Kiienra, Taka nogatkoa I1IK moxke Oyt oTprMaHa 3aKOHHUM
MPEICTAaBHUKOM;

- Ha IM’S HENOBHOJITHBROI ocobu-mutuHu Kimienra, Taka momatkoBa [IK wmoxe Oyt orpuMmana
HETIOBHOIITHROIO 0CO0010-auTHHOIO KitieHTa uM 11 mpecTaBHUKOM;

52



bank mae mpaBo emityBatu go [IP, Biakputoro Ha iM’s MayONiTHROI ocoOu, (izuuHOI 0CcOo0wH,
BHU3HAHOI CyJoM Hemie3narHoro, [IK Ha iM’s1 11 3aKOHHMX TpeCTaBHUKIB (0aThKiB(YCHHOBIIIOBAYIB),
OTIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuit na muuboBiii ctoponi I[IK y dopmari wmicsus/pik. His IIK
aBTOMAaTHUYHO IPUIIMHAETHCS MICHAS 3aKiHYEHHS OCTAHHBOIO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JunpoBii croponi IIK. Ilicnms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxyHky [epxatens nosuHeH nosepuytu [IK B baHk.

3.40.7.Po3paxynku 3 BukopuctanusaMm [1K 3xilicHIOIOTECS B Mexax Butpatnoro mimiTy.

3.40.8.I1K no IToTouHOTO paxyHKY BUKOPUCTOBYETHCS IS

- 31iiCHEHHs O€3TOTIBKOBOT OIUIATH 32 TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX HiANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHOoro paxyHKy Ha iHII paxyHku KiieHTa abo paxyHKH 1HIIUX 0Ci0;

- OTPUMAaHHS TOTIBKOBHX KOILITIB B OaHKOMaTax Ta kacax banky a0o iHIIMX OaHKIBCHKHX YCTaHOBaX,
ne posmimenuit jororun MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpusens (II’stucot rpuBens 00 komiiiok) Ha Kaci
(3a TepMiHATIOM) TOPrOBOi TOUKH 32 YMOBH MOMEPEIHBOT KYIiBIII TOBAPY YU MOCTYTH;

- JUTsl BHECCHHS TOTIBKOBHUX KOIITIB Yepe3 TUIATIKHUI MPUCTPil kKacy banky;

- IHIIKMX OTeparlii, mepeadayeHux BiAMOBIMIHUMH J[oroBopamMu i YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
3.40.9.11IH BHUKOPHCTOBYETBhCA JUISI TIATBEp/UKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1H1ioBaHi 3a gornomororw [1K.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BiAMOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIi 3 METOIO0 OIUIaTH TOBAapiB/MOCTYT, OOIr SKUX 3a00pPOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00pOoHSEThCA. Y BHIAAKY BuUsiBIeHHA bankom ¢akrty Bukopuctanns IIK mns 3mificHeHHS
MPOTUIIPABHUX il, baHk 3anuiae 3a co0ow0 MpaBo HaJaHHS iH(OpMAIll y MPaBOOXOPOHHI OpPTraHu
3TiIHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIaBCTBOM YKpaiHu mopsakoM Ta OiokyBanus [IK BigmoBigHO
1o uux [Tpasun.

3.40.11.ITpoBeneHHs omeparlliii 3 BUIa4i TOTIBKOBUX KOIITIB 3 BUKopucTaHHsAM [1K 3mificHIOeThCS 32
HACTYMHHUX YMOB:

- B Kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOIo € BBeaeHHs [IIH Ta/abo
npeq’sBIEHHS Nacrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye Oco0y BIANOBIAHO 1O BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOkHa ormepauis 3 BukopucTanHaM IIK B kacax OaHKIB CYNpPOBOJUKYETbCS BHIAUOI0 KBUTAHLIT
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuil BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTPUMAaHIN
HUM KBUTAaHLIl MJIATDKHOIO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO IPOBEIECHOI omeparii;
nepkarenb,askuii He BBoAMB [IIH, moBWHEH moOCTaBUTH CBiMl MIANKWC HA KBHUTAHIN IJIATIXXHOTO
IPUCTPOIO, TOMEPEeHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMma BIJINOBiJa€e cyMmi (hakKTUYHO
MPOBEACHOT orepartii;

-KOXHa omnepartis 3 Bukopuctanusam [1K s orpumanns roriBkoBux komris B cyMi 710 500,00 rpuBeHb
(IPartucor rpuBenbp 00 KomiiOK) Ha Kaci (3a TEPMIHAJIOM TOProBOi TOYKH) CYNPOBOKYETHCS
PO3JIpYKYBaHHSAM KBHUTAHII{ IUIATIKHOTO TepMiHaia abo PO3paxyHKOBOro JOKyMeHTa. Jlep)karensb,
akuil BBiB IIIH, moBuHeH mepeBipuTH, 10 BKa3aHa B OTPUMaHI HUM KBHUTAHLI MJIaTI)KHOTO
TepMiHaia /po3paxyHOBOMY JOKYMEHTI CyMa BiANOBiAa€ cyMi (DaKTUYHO MPOBEIECHOI Omepartii.

[Ipyn nmpoBeneHHi 0€3roTiBKOBUX IUIaTeXiB 3 BUKopucTaHHsIM [IK uepe3 mmarikHi mpucTpoi aus
3MIMCHEHHsl OIJIaTh ToBapiB/mociyr, Jlep)karento HEOOXi1IHO MiAMMCATH KBUTAHLIIO IUIATI)KHOTO
MPHUCTPOIO, TIOMEPETHBO TEPEBIPUBINM TPABWIIBHICTh 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omepailii, abo, sSKmo 1nporo BuMararTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEJEHHS omepalii oTpuMatu o(opmiieHy KBHUTAHIIIO IUIaTIXHOTo mpuctporo. Ilpu nmpoBeaeHHi
0e3roTiBKOBUX MaTexiB 3a gornomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBHM, a
M1JIMCaHHS Y€Ky He OTPiOHO.

3.40.12.5Ixmo ToBap moBepHYTUH abo moOcCIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BM3HAYCHHI YMHHMM 3aKOHOJABCTBOM YKpaiHM, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJAN0 MOCIYTY, MICHIS YOTo MpaliBHUK TAKOTO MiANPUEMCTBA
oopMITIOE HEOOX1/THI IOKYMEHTH Ha CyMY TTOBEPHYTOT'O TOBAPY/HEOTPUMAHOI MTOCITYTH.
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[Ipu Heorpumanni komTiB npoTsroM 10 (gecsaTu) xaneHaapHuX AHIB KIli€eHT MMOBUHEH IMOBIIOMHUTH
mpo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJIATI0 TOBap/HE HAAAIO MOCIYTY,
HAJABIIX KOM1i 3BOPOTHOT KBUTAHIIIT Ta MEPENHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi Bunydyenns [IK bankomarom, KitieHT nmoBuHEH 3BepHYTUCH 10 baHky 1 610KyBaHHS
3a Teneonamu KoHTakT-LIEHTPY.

3.40.14. Knient Hece BIAMOBiZaNbHICTH 3a omepauii, 3aiiicneni Bcima IIK, Bumymenumu mno ITP.
KiieHT Hece BIAMOBITaNBHICTD 3a 3a00proBaHicTh 1o [1P, BkiIo4aroun 3a00proBaHicTh, 110 BUHUKIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIAANBHICTH 3a OIepallii, mo 31IHCHIOIOTHCS Y Mepexi [HTepHeT, a0o 3a JOIMOMOTO0
nomtu/Tenedony, mnokinanaerbes Ha [epxkartens [IK. bank pekoMeHIye BUKOPHUCTOBYBATH ISt
nomiOHMX omeparliii cremianizopanuii O6ankiBchkuii mpoaykt NET.Card — IIK, ska moxxe OyTu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIIACHEHHS omepaiii 3a gornomorow [HTepHer/momrtu/Tenedony. Bes
iHdopmarisa, mo HeoOXimHa aJia 3MIHWCHEHHs po3paxyHkiB 3a3HadeHa Ha I[IK. Jlanma IIK He mae
MmarHiTHOi cmyru Ta [TTH-koxy.

Jlns 3aMoBieHHsT Tocinyru/ToBapy mo IHTepHer, momri, Tenedony ToproBemb MOXE 3alpPOCUTH Y
Hepxarens 11K Bkazatu tun [1K, Homep T1K, tepmin aii 1K Ta ocranHi Tpu mudpu HagpykoBaHi Ha
cmysi ms mianucy [IK nopsia 3 Homepom (CVC2 abo CVV?2) y BiANOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiasibHy BiIIOBIJAIBHICTH Ta HE Ma€ IpaBa BUMaraTtu Bij banka
koMmreHcyBatu KiieHTy koiTH, siki criricani 3 [IoTouHOro paxyHKy BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
KitienTa, Bukopuctanss [1K, sxmio 1o Takoro ii BAKOPUCTaHHS MaB MicIle X04a 0 OJTMH BUIIAJOK:

- 3nificHenHs Jlepxkarenem Oynb-sKoi onepariii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3paiiicHenHs Jlepkatenmem omeparii 3 omiaTh ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOTO HpUCTpOIO, 2060

- 3pificHenHs JlepkaTtenem ormeparii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oyap-iKoi iHIIOT
omepariii 3 BukopuctanHsMm [IK 6e3 ii ¢izuuHOro BHKOpUCTaHHS, a00 HE BUKOHAHHS/MOPYIIECHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17.ITopsinok 3xilicHEeHHA IUIaTDKHUX onepanii 3 BukopuctanHsMm [IK, a Ttakox mnopsgok
BCTAHOBJICHHS JIIMITY OBepipadTy/KpeTUTHOTO JIMITY 32 [I0TOUHUM paxyHKOM peryatoe€TbCsl YUHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMU ykiageHoro 3 Kiientowm BianosigHoro JloroBopy.

3.41.11paBunaa 6e3nexu kopucryBanus IIK :

3.41.1.I1pu onepxanni [1IK [lepxarens 3000B’13aHNAN TOCTAaBUTH CBiii OCOOMCTHH MiAMUC (KYIBKOBOIO
pyukorw) Ha 3BopoTHil croponi I[IK Ha manem uig miANKHCY B HPUCYTHOCTI YIOBHOBAaXEHOTO
cniBpoOiTHHKAa baHky, a Takoxx posnucatucs B ojepkanil [IK. V pasi HagBHOCTI MOIIKOMIKEHHS
koHBepty 3 IIK [lepxkarens 30008’ a3aHuit npoTsroM 2 (IB0X) poOOYMX JHIB MHCHMOBO IMOBIIOMHUTH
npo 1e baHk nuITXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM TTOMIKO/PKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOTO B NMOAATBIIOMY BiJl TPABOBOI MOXKIMBOCTI
MOCWJIAaHHS Ha TOIKO/KEeHHs KoHBepTy 3 IIK sk Ha migcraBy 3BinbHEHHs Jlepkartens Bin
BiJIMOBiAAbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAMOBigaIbHOCTI Ha baHK.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3aHui TpuMaTH B TaemHHMI pekBizutu I1K, csii [TTH
BiJl iHImMX oci0, He 3anucyBaTtu [1IH Ha 1K a0 Ha iHIIUX mpeaMeTax, 110, SK MPaBUiIo, 30epiratoThes
paszom i3 IIK. V pasi Brpatu/kpaaikku IIK, y pa3si, sxmo IIIH crano Bimomo Tpetim ocobam abo
Hepxatens BusBUB (akT BUMHEHHs Imaxpaiicbkux aii 3 [IK, Jlepkatens mNOBHHEH HeraiHO
noBiIoMuTH TIpo 11e bank 3a teneponammu KoHTakT-mieHTpy ab0 B iHIIUHN CMOCIO, BUSHAYCHUHA ITUMHU
[TpaBunamu, 1i1st HacTynHoro 6mokyBanHs [1K.

3.41.3.lepxatens He Mae mpaBa nepeaaBatu [1K B kopucTyBaHHS iHIIMM 0co0aMm.
3.41.4.Buxopuctannsa I1IK B mignmpuemcTBax Toprisii (MOCJIyr) Ta MyHKTI BUAA4i FOTIBKM MOBHHHO
3/IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmanito mo Ilorounomy paxynky a6o IIK [epxarens I[IK moxe micis
MIPOXOKEHHS BIMOBIHOT 11IeHTH(IKAIII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jepxkatento [IK pekomennyetsest 3atenedonyBaru 10 banky
3a TenedoHamu KoHTakT-1IeHTpY 1 HajaTH iHGOpMaIIio PO TEPMiH 1 KpaiHy Bix i3ay (Moaopoxi), ae
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Moxe O0ytu Bukopucrana [1K.

3.41.7. Ins miHimizanii pusuky maxpaiicekoro Buxkopuctans 1K Ta 3 meroro Hamganus Jlepkarteinto
MOXJIMBOCT1 oOmepaTuBHOro KoHTposto omepamii mo IIK, bank Moke 3M1HCHUTH MiAKIOYEHHS
Jlepkatenst 10 MOCIYTH HaJlaHHS BHUIMCOK 3 IloToyHOTrO paxyHky abo MOBiTOMJICHHS IO 3AiHCHEHH]
omepartiii 3 BukopuctanHsMm I[IK B enexkTpoHHOMY BUIJISAI 3a JOMOMOrol0 3aco0iB €IEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TMOIITO0, TEKCTOBE iHPOpMAIliiiHE MTOBIIOMIICHHS) BIAMIOBITHO JI0 TIFOYUX
Tapudis.

3.41.8.Ilpu Takomy mnoBimomieHHI Jlep>karesss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni [IK. ¥V pasi BinmoBu [lepkarens Bijg OTpUMaHHS MOB1IOMJICHb
banky mpo KoXxHy 3[iHiCHEHY omeparilo ado y BHUMAJIKy HENOBioMiIeHHS baHKy mpo 3MiHY CBOET
KOHTaKkTHOI iH(popmartii, 060B’s130k banky 11010 moBigomieHHs [epkarens npo 3aiicHeH] onepartii 3
BukopuctanHsM 11K € BukoHanum.

3.41.9. 111 3aMOBJICHHS TTOCIYTH/TOBapy 10 IHTEepHET, momTi, TeeoHy TOProBelb MOXKE 3alIPOCUTH
y Hepxatens [1K Bkazaru tun 1K, Homep 1K, Tepmin aii I1K Ta octanni Tpu nudpu HagpyKoBaHi Ha
cmysi s mianucy [IK nopsia 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aIUTY.
3.41.10.lepxarens moBimomiieHui, mo Bukopuctanus 1K ans po3paxyHkiB B Mepexi [HTepHeT mae
M1BUIICHUNA PU3HUK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICTD 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
IaTepner, abo 3a qomomororo noutu/renedony, nokianaerscs Ha Jepxarens [IK. bank pekomenaye
BUKOPUCTOBYBATH JUIsl TIONIOHUX oreparliii crierianmizoBanuii 6ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MOXe OyTM BHUKOpPHCTaHa BHUKIIOYHO JUIsl 3[iHCHEHHsS Omepaiii 3a JIOIOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa 1 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1K. Jana I1K He mae marnitHoi cmyru Ta [TIH-koxy.

3.41.12. Nlepxatens IIK (xopuctyBau) 3miiicHIO€ miaTikHi abo iHIII omeparii 3a JONOMOTOO
IUIATKHOTO 3aCTOCYHKY, KM mponoHyeTbcss bankoMm (iHdopmarist po3mimieHa Ha caiiTi banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a MJIATDKHI Omepartii,
snificHeni [lepxkarenem IIK(kopuctyBauem) i3 BukopuctanHsMm [IK 3a gomomororo miaTiKHOTO
3aCTOCYHKY, SIKUW HE IPONOHYETHCA baHkoM.

3.42. 3aco6u nas 3aGe3nevyeHHsi Oe3mexkm miartexiB Mastercard SecureCode/ Visa _Secure
(manmani-ITocmyra):

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch mociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-1IeHTpy abo moaae 10 baHky Hane)kHUM 4HMHOM O(OpMIICHY AHKETY-3asBY
Ha migkioueHHs g0 nocayrum Mastercard SecureCode/ Visa — Secure/obupae Taky mOCIyry y
BiamoBiaHiit B 3assi-/lorosopi. [Tociayra Mastercard SecureCode/ Visa Secure HamaeTbes MIISIXOM
BIIIpaBKK 1H(GOpPMALIHUX TOBIJOMJIEHb HAa MOOLIBHUHN TeneoH, MIAKIIOUYEHUH 10 OyIb-IKOro
YKpPaiHCBKOT'O OIepaTopy MOOIIBHOTO 3B SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaetbes a0 [1K, Homep ko1 BKa3yeThest
Kiienrom B 3asBi-/loroBopi/ Anketi-3asB1 Ha miakitoueHHs 10 nociayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kitienrom npu 3BepHeHHi 0 KOHTaKT — 1eHTpYy.

3.42.3. Tlocniyra Mastercard SecureCode/ Visa Secure nependauyae HaJiaHHS MTOBIJOMIICHB 3
OJTHOPA30BHM IapPOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TOBIJOMJIEHb, c¢opMoBaHOro baHkoOM, 3anexarb BiJ] MOXKIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAliB 3B‘S3Ky, sKi
3a0e3meuyroTh OTpuMaHHs KITieHTOM MOCTYTH BiJIMOBIIHO 10 YMOB AHKETY-3as1Bl Ha MIAKIIOUYEHHS J10
nociyru Mastercard SecureCode/ Visa Secure/3asBu-/1oroBopy, a TakoXX CBOEYACHO OILUIAYyBaTH
MOCITYTH OTepaTOPiB MOOLTLHOTO 3B ‘SI3KY.
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3.42.7 KiieHT 3000B‘s13aHUI CAaMOCTIMTHO KOHTPOJIFOBATH KOJIO 0Ci0, SIK1 MAlOTh JIOCTYII 10 MOOUIBHOTO
TeneoHy, a TaKOXK MOPSIOK Ta NUISIXH BUKOPUCTAHHS OTPUMaHOI 3a gonomororo mociyru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.0mata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TrifHO 3
Tapudamu banky, 1m0 xirote Ha gary orutatu mociayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnajky BifcyTHOCTI onepauiii 3a [lorounum paxynkom KiieHTa, MpoTAroM KajleHIapHOTO
MicsiIls, HapaxyBaHHs kKoMicii 3a mociyru Mastercard SecureCode/ Visa Secure 3a Takuil MicsIb HE
3IIACHIOETHCS; 3a HasBHOCTI omepamiii 3a [loTounum paxynkom KiieHTa HapaxyBaHHA KoMicii 3a
nocayru Mastercard SecureCode/ Visa Secure 3aiticaioerbes 3rigno Tapugis banky.

3.42.10.bank nanae Knienty mocinyry Mastercard SecureCode/ Visa Secure 3 aus moganHs Kiiearom
AHKeTH-3as8BH Ha MiIKII0YeHHs 10 nociayrd Mastercard SecureCode/ Visa Secure / oOpaHHS OCIyru
B 3assi-ZloroBopi mo 1aHs oTpumanHHs BiaMmoBu KitieHTa BiJ MOCIyrd 3a BiJIOBITHOIO AHKETOIO-
3asBoro, BcraHOBJIeHOT bankom ¢dopmu, abo n0 npuiiHATTS baHKOM pileHHS MPO BiJIMOBY Bif
HamanHs nociyr Mastercard SecureCode/ Visa Secure KiieHTy B mOpsiiKy nependadeHOMY B IIHX
[IpaBunax, abo 10 qHS 3aKiHUEHHS CTPOKY HamaHHs nociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KuieHT Mae mnpaBo B Oynb-sikuid yac BimMoBuTHCs Bin mocayru Mastercard SecureCode/ Visa
Secure, nanaBum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasum 10 Konrakr-LieHTpy.
3.42.12.bank 0e3 [ONATKOBHX IMCHMOBHX IOBIIOMJICEHb MAa€ TMPaBO MPHUIMHUTH HAJaHHS
nocityr Mastercard SecureCode/ Visa Secure y Bumnanaky mopyiineHHst Kiienrom ymoB mux ITpasui
Ta/abo y pasi po3ipBaHHs/IpUIMHEHHS i JloroBopy 3a mpoaykTom baHky.

3.42.12.1.Y pasi BigmoBu baHKy BiJi HaJaHHSA MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM ymoB
JloroBopy/po3ipBaHHsSM/TIpuIHHEHHAM i1 JloroBopy 3 Iii€l mpuunHu 3a iHilmiaTHBOIXO baHka, rporiosi
KomTH, mo Oyau cruiadeni 3a mociayry Mastercard SecureCode/ Visa — Secure, Kiienty He
MIOBEPTAIOTHCA.

3.42.13.bank 6e3 10JaTKOBUX IMHMCHMOBHX ITOBIIOMJICHb Ma€ MPAaBO BHECTH CJIECKTPOHHUHN IUIATIKHHUI
3acib 10 morepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo eIeKTpOHHHMA
wiaTkHME 3aci6 He OyB Bimkimrouenuit Bim mocmyrm Mastercard SecureCode/ Visa  Secure
/momnepenHboi peectparii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14. bank 6e3 A01aTKOBUX MHCHMOBHX MOBIJIOMJICHb Ma€ MpaBo MiAKIOYNTH Tocayry Mastercard
SecureCode/ Visa Secure, y pasi skimo 1 mociyra Hagaetbes Kimienty 6e3komtoBHo, Ta KitieHT He
BiamoBuBCs Bix mocyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.15.Y Bunanky 6axxanusi KiieHTa moHOBUTH OTpUMaHHS NOCIyT, KiTieHT OBHHEH caMOCTiiHO
3BepHyTHCS 10 KOHTaKT-1IeHTpy a00 3BepHyTHUCS B baHk Ta 3aI0OBHUTH HOBY AHKETY-3asBy Ha
niakmoueHns qo nociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIJAILHOCTI Ta HE HAJa€ TapaHTiId HaJEeKHOI, CBOEYACHOI, SKICHOI
JIOCTABKU TOB1IOMJIEHB BIAMOBITHO 10 AHKETH-3asBH/3asiBU-J[0rOBOpY Ha MIAKIIOYEHHS 0 MOCITYTH
Mastercard SecureCode/ Visa Secure Tta nwmx IIpaBmi 3a IOMOMOror MOCHYT iH(GOpMAIiHHUX
MOBIJIOMJICHh ~ ONEPAaTOpiB  MOOUIBHOTO 3B‘A3KYy, a TaKOXX HE BIAMOBIAaE 3a 30€pEeKECHHS
KoHpineHuiitHocTi iHGopmanii no IloTouHOMYy paxyHKy, IO TEpPEeJaeTbcsi 3 BUKOPUCTAHHSIM
3a3HaueHUX 3aco0iB 3B sA3Ky. Takok, baHk He Hece BINMOBINATBLHOCTI 3a HeoTpuMaHHsA KitieHTOM
MOBIIOMJICHb, 110 HaJICHIal0Thes bankom mia yac HamanHs Kiienty mocmyr Mastercard SecureCode/
Visa Secure BiamoBimHO 10 AHKeTH-3as1BH/3asBU-/]0roBopy Ha miaKIOUeHHS 10 ociayru Mastercard
SecureCode/ Visa Secure Tta nux IlpaBui, Ta/abo HECaHKIIOHOBAaHE PO3TOJIOIICHHS iHPOPMAIIIT 1Mo
[TorouHOMY paxyHKY, IIIO MiCTUTHCS B €JIEKTPOHHUX TOBITOMJICHHAX BaHKy, y TakuX BUMaIKax:

- He3aJexHi Bi baHky Helpale31aTHICTh, MOIKOKEeHH, 3001 a00 iHIIT HEJOiKU B poOOTi
30BHINIHIX CHCTEM OOpOOKH 1 Tepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 110 BUKOPUCTOBYIOTHCS ITiJ] 4aC HAJAaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umciti BHACTiIOK Hecmaatu KitieHTOM mociayr
MOOUTBHUX ONEpaTopiB;

- Btpara KilieHTOM MO>XJIMBOCTI KOPUCTYBAaHHS MOOUTHHUM TeIe(OHOM (HE3aJICKHO BiJ] IPUUKH);

- BTpata Kiienrom mobinpHOTO Tenedony abo ioro nepenava Kiienrom tperiit 0coli;

- IHIII BUITAJIKU HEMOKJIMBOCTI BifmpaBicHHs bankom Ta/abo orpumanHs KiieHTOM eneKTpOHHUX
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MOBIIOMJICHh ~ KaHajlaMu  3B‘sA3KYy, BH3HAUEHHMH AHKETOIO-3asBOI0/3asBot0-/[oroBopom  Ha
niakmoueHHs no nociayru Mastercard SecureCode/ Visa Secure He 3 BunHu baHKy.

3.42.17 KnieHT MOTO/KYETHCS, 10 €MHUM JIOKa30M HaJleKHOTO HagaHHSA bankom Kiienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3amuCcH B €JICKTPOHHIN Mepexi banky nmpo ¢GopmyBaHHS Ta BiANpaBieHHS MOBIIOMJICHHS BiJlITOBITHO
70 yMOB AHKeTH-3asBU Ha mifgkimroueHHs no mociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBun. 3a3HavyeH] MOBIJOMIICHHSI BBXKAIOTHCS TAaKUMH, IO IMIATAI0Th oruiaTi 3rigHo 3 Tapudamu
banky, He3anexHo Big (akty Ta yacy ix orpumannas KiieHtoMm.

3.42.18.KnienT noBuHeH noBigomiiaTu baHk mpo Bci 00CTaBUHM, IO MOXKYTh BIUTMHYTH Ha CBOEYACHE
Ta sikicHe HaaaHHsa bankom nmociyr Mastercard SecureCode/ Visa Secure.

3.42.19.Ilpuennannsm a0 myoaigHoi mpono3uiii, BukiIaaeHoi y nanux IIpasmnax, KiieHT ycBimomitroe
MiABUILECHUNA PH3UK Ta pPO3yMi€, IO TNPH BUKOPUCTAHHI IUIATDKHOTO 3aCTOCYHKY JOCTYIl [0
MoOUTbHOTO  TpUCTporo  KiieHTta  Ge3mocepeqHbO  BIUIMBAE HA  MOKJIMBICTh  3MIIMCHEHHS
HecaHKIioHoBaHUX Jlepikarenem omepartiidi 3a [InaTixkHOIO KapTKOIO/Jl0JaTKOBOIO KapTKOK, a OTXKE
KitieHT caMoCTIHHO Hece BIAIOBINAJIBHICTD 34:

1) koudinenuiiinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, iHmmx 3aco6iB noctyny Kiienra mo
IUTATIXKHOTO JTOJIATKY, TUIATIKHOTO 3aCTOCYHKY, [lnaTikHoi kapTku/ JJo1aTKOBOT KapTKH;

2) HasBHICTh OOMEXEHb JOCTYILy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOIIO)
Ta HaJIMHICTH Ta qocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXEeHHS JOCTYIYy 10 MOOIILHOTO
MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX 1ACHTH(IKATOPIB, YACOBUX 1IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHUX IPOTPaM, BCTAHOBJIICHUX Ha MOOITBHOMY
IIPUCTPOI;

3) HemoMyIlleHHS BHUKOPHCTaHHS TpeTiMH ocobamu MOOUTbHOrO mpuctporo KiieHnra 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omeparii, 37iiCHEHI 3a JOMOMOIOK CEPBICY IIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra,

5) cBoeuacHe moBigomieHHs baHKy npo HeoOXiqHiCTh OJI0KyBaHHs TOKeHy, B TOMY YHCIIi, alie He
BUKJIIOYHO: Yy BHUMNAAKax 3jamy MooOuibHOro mnpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIO/IIHHSA MoOiIbHUM npucTtpoeM KiieHTa TperiMu ocoGamu, BTpaTH ab0 MOIIKOIKEHHS
MOoOi1pHOTO MPUCTPOIO, OJEPKAHHA TPETIMU 0codaMu JOoCcTymy /10 MoOLIbHOrO NMPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1I€ YM iHIIE MOpYIIEHHS Oe3Meku Ta AocTyny 10 MoOiabHOro
MPUCTPOIO Ta/ab0 MIATI>KHOTO 3aCTOCYHKY TOIIO;

6) BupmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY IMepel BUAAICHHSIM IUIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO IPUCTPOIO;

7) BUIAJICHHS IUIATIXXHOTO 3aCTOCYHKY Tepej mnepeaadeto MoOuIbHOro MPUCTPOIO Ha MepepoOKy,
nepeJl 3HUIICHHSM, Mepefayeio B KOPUCTYBaHHsS a0o0 y BJIACHICTh TPETid 0co0l Ta IHIIUM
BUOYTTSIM MoOinbHOTO mnpucTporo 3 BonoAiHHA KirieHra, sike BinOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHMKOHaHHS IHCTPYKIIH Ta MPaBUI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

Bauk He Hece BIAIOBIAAIBHOCTI 3a:

1) poboty cepBicy IUIATI>KHOTO 3aCTOCYHKY;

2) HEMOKJIHMBICTD 3IHCHEHHS OIEpaIliii 3a TOMOMOTOI0 CEPBICY MIATIXHOTO 3aCTOCYHKY;

3) Oynp-sikuii  OJOK, TPUIYNUHEHHS, aHYIMIOBaHHS a00 TNPUIMHEHHS  BHKOPUCTAHHS
Kaptku/JlonaTkoBoi KapTKH 3a JOTIOMOTOI0 CEPBICY IJIATI)KHOTO 3aCTOCYHKY;,

4) xoHQimeHMiHHICTD iH(pOpMalii, mo 30epiraeTbcss Ha MOOITBHOMY NPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omepauiitHoi cucteMu MoOITBHOTO MIPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMHCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
IUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siKi 0OCTaBHHHM, SIKI MOXKYTh IEPEPBATH, MEPEHIKOAUTH ab0 IHIIMM YMHOM BIUTHHYTH Ha
(GYHKIIOHYBaHHS IUIATLKHOTO 3aCTOCYHKY (HEIOCTYIHICTh MEpeki omeparopa MOOITHHOTO
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3B'I3Ky, OOMEKEHHS 30HHM TOKPUTTS MEpeki MOOUIbHOTO 3B'S3Ky, mepeboi B mojadi abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHSA),
8) obOcnyroByBaHHS O€3IpPOTOBUX MEPEK 3B'SI3KY, CHCTEMY BIIKIIOYEHHS / IEepEepHBAHHS
0€31pOTOBOTO 3'€ THAHHS.
bank He rapanTye KOH}iACHIIHHICTD 1 Oe3meKy eJIeKTPOHHOI Tmepenadi JaHuX dYepe3 CTOPOHHI
HiAKITIOYeHHS, K1 He mepeOyBaroTh mij kKoHTpoiieM banky. Kondinenuiiinicts Ta Ge3neka nepepadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBIIHO 0 PETIAMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.20.I1puegnansaM a0 my0aiuHoi mpono3uuii, BukianeHoi y ganux [IpaBunax, KiieHT BBaxkaeThCs
O3HAWOMJICHUM 3 TUM, 1I10:
Tokenizamis Ta oneparii 3 BUKOPUCTAHHSAM CEpPBICY IIATIKHOTO 3aCTOCYHKY BHKOHYIOTBCS JIMIIE 32
JiIOYMMH, aKTUBOBaHMMHM IDlmatikammu kaptkamu. Ilicns 3aBepmieHHss ToxkeHizarii Kiient 3
BUKOPHUCTaHHSAM CEpBIiCY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO0 BiAMOBiAHOTO MOOiTBEHOTO
IPUCTPOIO MOXe:
1) 3niticHtoBat Tutatexi yepe3 POS-Tepminan, ocHalIeHUH OE3KOHTAKTHOK) TEXHOJIOTIEI0 OIUIATH,
2) 3niACHIOBATH IUIATEXKl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MPHUCTpOi 1 Ha caifTax, sKi
HiATPUMYIOTh PO3PAaXYHKH Yepe3 CEpBic IUIATIHOTO 3aCTOCYHKY.
KitieHT po3ymi€e 1 OroIKy€eThCsS 3 TUM, II10:
1) He Bci opuanyHi 0cobu Ta Gi3WYHI OCOOM-TIANPHEMIN, K 3MIMCHIOIOTH peati3aliio TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKI HA/JalOTh (DIHAHCOBI IMOCIIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY;,
2) miuaTikKHI CUCTEMHM, YCTaHOBHU, AKI HAJAIOTh (IHAHCOBI MOCIYTH, MOXYTh BBOJUTH OOMEXKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPHCTAHHIM CEPBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TAaKKX OTEPAIlii;
3) 3pilicHEeHHs omepariii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(G YHKI[IOHANBHICTIO MPOTPaMHOTO 3a0e3nedeHHs: MoO1IbHOrO MPUCTPOIO, B TOMY YHCII, IIATIKHOTO
3aCTOCYHKY,
4) noctyr, BUKOPUCTaHHA 1 MOXJIMBICTh 3/IICHEHHS Olepalliif 3 BUKOPUCTAHHSAM CEpBiCy MJIATIKHOTO
3aCTOCYHKY 3aJIe)KUTh BiJl CEpBICY IJIATKHOTO 3aCTOCYHKY, CTaHy Mepex Oe3IpoTOBOro 3B'A3KY,
BUKOPUCTOBYBaHOI [IpoBainepom;
5) 3 OyAb-SIKUX MHUTaHb, OB'I3aHUX 3 TEXHIYHOIO MIITPUMKOIO IIJIATI)KHOTO 3aCTOCYHKY, BUMOTaMH 10
IIPOrpaMHOro 1 anapaTHoro 3abe3neyeHHs KiieHT nmoBuHeH 3BepTaTHcs 6e3mnocepeinbo 10 CepBicCHOrO
[EHTPY BUPOOHMKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;
6) MopsAOK OTpUMaHHs 1 00poOkH Oynb-siKoi iH(opMarlii, sika ofgepxyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KIlleHTOM cepBicy IIIaTIXHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KiieHToMm 1
IIposanaepom;
7) Hposaiinep, onepaTop MOOUILHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTYyeThes KitieHT, 1HIN ocoOwu,
3aJlisH1 B 3a0e3neueHH] poOOTH cepBicy IUIATIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCIIYyTOBYBaHHS
1 momituku KoH@ineHuiHocti. Ilepenarounm 3a3HayeHMM o0cobaM CBOi MEPCOHANbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYrHM a0o0 BiJIBIAyIOUM CaliTH B Mepexi IHTepHET 3a3HadeHux ocid, KiieHt
npuiimMae ix yMOBH 00CITyTOBYBaHHS 1 MOMITUKH KOH(1AEHIIHHOCTI.

3.43. JlebdiTopchka 3a0oproBanicTh KilieHTa-1epkaTesisi € 1IeKTPOHHOIO IJIATIZKHOTO 3aC00Y.
3.43.1./Ie6iTopcbka 3aboproBanicTe KirieHTa-nepxarenst €JIEKTPOHHOTO IIJIATDKHOIO 3acoly 3a
[TorouHUM paxyHKOM BUHHUKA€E uepe3 OCOOIMBOCTI 3AIHCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSIM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXOJKeHHsI 10 KJIIPUHTY oreparliil, 3a skumu MIIC He Hancunana banky miuaTikHe MOBiJOMICHHS,
a6o MIIC nancunana banky miaTtikHe TOBIJOMIJICHHSI, ajie BiAMOBIAHA cyma He Oyia OJOKOBaHA Ha
ITorounomy paxynky Kiienra ms 3a0e3nedeHHst oro 3000B’s13aHb 3a 3/1IHCHEHOIO Oreparlieto, abo
Taka cyma Oyna po30J0KOBaHA J0 HAIXOKEHHS 3 TUIATDKHOI cucTeMH 1HOpMAIlii 3a pe3ynbTaTaMu
KIIIPUHTY;

-3[IACHEHHS OTEpaIliil y BaJIIOTI BIAMIHHIA BiJl BaJTIOTH PAaXyHKY BHACIIJOK KypCOBUX PI3HHIIb, IO
BUHUKAIOTh y PO30IKHOCTAX MK THEM 3A1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILTIB 32 KypCcOM JTHS
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orepailii) Ta JHEM OTUIATH TPaHCAKIIi1 (CIIMCAaHHS KOIITIB 32 KYpCOM JTHS CITHCAaHHS);

-HapaxyBaHHS Ta yTPUMAaHHS MPOLIEHTIB/KOMICIH Ta IHIINX TUIATeXKiB, nependaueHnx Tapudamu;
-371CHEeHHS TpaHcakiliii 6e3 apTopu3artii [1K;

-IIOMHJIKOBOTO CITMCAHHS MO MpU4MHI 30010 B poboTi IlpoueciHroBoro neHTpy abo BHKOPHCTAHHS
KOIITIB 32 IOMHJIKOBO BCTAHOBJIEHUM JiMiToM Ha ITK;

-CIIHCAHHS TOMIJIKOBO 3apPaXxOBaHMUX KOIITIB.

Posmip JleGiTopchkoi 3a0oprosanocti KiieHTa-aeprkaress eJIeKTPOHHOTO TUIATIKHOTO 3aco0y Ta vac i
BUHUKHCHHS HE € IIPOTHO30BAHMM.

3.43.2.]lnem BunukHeHHS JlebGiTopchkoi 3aboproBaHocti KiieHTa-gepkarenss  e€IeKTPOHHOTO
IUIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo [loTouHOMY paxyHKY, sSIKa TEpPEBHUIIYE
po3Mip ButpatHoro mimity. Jlebitopchka  3a0oproBaHicTh KitieHTa-aepkareiss €JIeKTPOHHOTO
IJIATIKHOTO 3ac00y € 3000B’s13aHHsAM KitieHTa moracutu 6opr nepen bankowm, 1m0 BUHUK Y pe3y/IbTaTi
MUHYJIHX MOAIN (TpaH3akiiii), Ta mpaBom BuMoru banky 1o Kiienra.

3.43.3.Iloramennst  nebiTopchbkoi  3aboproBaHocTi KirieHTa-meprkaTens e€IeKTPOHHOTO IUIATIKHOTO
3aco0y 3IiHCHIOEThCS muIIXoM TonoBHeHHsS [loTounoro paxyHky. Jlaroro moramieHHs Ae0iTOPCHKOi
3aboproBaHocTi KirieHTa-nmepxkaressi €JIeKTPOHHOTO IIATDKHOTO 3aco0y BBaXKae€ThCS Jara, KOJU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounumii paxyHok KirieHTa TpomIoOBHMX KOIITIB 3ajJHMIIOK KOMITIB Ha
[TorouHOMy paxyHKY Ha KiHEIlb ONepaliiHOro AHS NepeBUIlye ButpaTHuii IiMiT.

3.43.4. Jlebitopchka 3aboproBanicTh KitieHTa-IepkaTenst eJIeKTPOHHOTO IUIATKHOTO 3aco0y Mae
Oyt morameHa g0 20 uyuMcna — MicsAld HACTYNMHOTO 3a MICALIEM BUHUKHEHHSA Je0iTOpPChKOL
3aboproBanocTi KiieHTa-aepxkarens: eJIEKTPOHHOTO TUIATIKHOTO 3aco0y, SKIIO iHIIE HE repeadavycHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuii repmin aii [1K.
3.43.5.KiieHT He crutadye baHKy TPOIEHTH 3a KOPUCTYBAHHS TPOIIOBUMH KOIITAMH, IO CKJIAJIAI0Th
nebiTopebky 3aboproBaHicTh KitieHTa-aepskaTesns eIeKTPOHHOTO AT XKHOTO 3ac00y.

3.43.6.B pa3i wHenoramieHHs ae0iTopchkoi — 3aboproanocti KitieHTa-mepikarensi e€JIeKTPOHHOTO
IUTaTDKHOTO 3aco0y B TepMiHHM, nepenbaueHi BignosigHuMm JloroBopom, Tapudamu Ta numu
[IpaBmamMun Taka pgebiTopcbka 3aboproBaHicTh KitieHTa-gepxarens €leKTPOHHOIO IUIATIKHOIO
3ac00y BBaXKAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO OMEPaIifHOTO JIHS.

3.44.00cyroByBaHHs MOTOYHMX PaxyHKiB 3 Bukopuctanuam IIK 3 BcraHoB1eHHM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSAOK HAIAaHHA Ta KopucTyBaHHs: OBepapadTom

3.44.1.1. bank mae mpaBo BcTaHOBUTH KitieHTY mimiT oBepapadTy, BiIMOBIIHO 10 YMOB BiATIOBIIHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta mux IlpaBun (Hagani — takox [loroip oBeprapadry). Kiient
MOTOKYEThCA 3 TUM, 110 baHk He 3000B’s13aHMI HaJaBaTH KPEIWTHI KOMITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry BuMory Kiienta. baHk Mae mpaBo BiAMOBUTH 0O€3 MOSICHEHHS NPUYUH Y
BCTAHOBJIEHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMarlii, HecTiHKoro (iHAHCOBOro CTaHy a00 HasgBHOCTI IHIMX JaHUX (y T.4.
nepenbavenux 1. 3.44.1.11 mux [IpaBwmi), siKi cBig4aTh NMPO HASBHICTH MiJBHIICHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMITY oBepapadry. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 1110 OyJIK MiICTaBOIO JIUIsl BIIMOBH Y BCTAHOBJICHHI (30UIbLIIEHH]) JIIMITY oBepapadTy, bank
Mae IMpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HaueHoro B 3asBi-/lorosopi//lorosopi,
BcTaHoBUTH KitieHTy siMiT oBepapadty (3 ypaxyBanusm 1 3.44.1.5 [paswn) Ta noBimomutn KiieHta
HuUIsIXoM, nepenodadenum 1. 3.44.1.6. nux [Ipasui.

3.44.1.2. Bank Mae npaBo BCTAHOBUTH | padik 3HIKEHHS JTIMITY oBepApadry.

3.44.1.3 Kpenut(oBepapadT) HalaeTbcs LIIIXOM 3/1MCHEHHS OIUIATH Omepaliil /mepekasy KOIITIB y
CyMi, IO TIEPEBUINYE 3AIMIIOK BIACHUX KOITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexkax
MOTOYHOTO JIIMITY OBepApadTy, BU3HAYEHOI0 y BiAnoBiaHOMY JloroBopi abo 3MiHEHOTO BiJNOBITHO
no ymoB Takoro JloroBopy Ta 1mux IlpaBui. 3a paxyHOK JiMITy oBepapadTy HE BHUKOHYIOTHCS
IUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHSI KOIITIB 3 MOTOYHOTO PaxXyHKY. 3a paxXyHOK oBepIpadTy
MOKYTb BMKOHYBAaTHCSl OIepalii y HOpsAKY JOTOBIPHOIO CIIMCaHHs KOIUTIB Ha KOPUCThb baHKy y
BUIIAJIKAX, NependavyeHux BiAmoBinauM JloroBopom ta [IpaBmmamu.
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3.44.1.4Jlimit oBepapadTy pO3paxoBYEThCS bBaHKOM CaMOCTIMHO BIAMOBITHO JO BHYTPINIHIX
nponenyp banky, ymoB BianosigHoro JloroBopy ta mux IlpaBuin. MakcuMmanbHHI JIMIT oBepapadTy
BIANOBIAHO J0 KoxHoro Ilponykry BcraHoBmoerbess B brosmerensx IIpomykry/Ilacmoprax
npoaykry/IIporpamax kpenutyBanHs banky Ta BusHawaeThcsi B 3asBi-Jlorosopi/Jlorosopi.
3.44.1.5.KnienT Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIIOBATH (3MEHIIYBaTH, 30LIbITYBaTH,
aHYIIOBATH) PO3MIp JIMITY oBepapadTy y Mekax MaKCHMAJIBHOTO JIMITYy OBepApadTy, BU3BHAYEHOTO
BiamoBimiHuM JloroBopom. bank Mae mnpaBo B Oyab-KHMH Yac MPOTATOM CTPOKY il JIMITY
oBepapadry,3a3HaueHOro0 y BimmoBimHOMY  JloroBopi, 3IIHCHMTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHITUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSM yMOB YKJIAIEHOTO
JloroBopy Ta moBimomuu mnpo e Kiienta nuisixoM iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIICHHSM
(indopmaritinum mosigomiaeHHsM). [Ipu nbomy bank 1 KiieHT moromkyrThes, 1O J01aTKOBa yrojaa
10 Takoro Jloropopy mpo 3MiHYy MOTOYHOTO JIMITY OBepApadTy HE YKIAJa€ThCs, JOCTATHHO
HarnpaBieHHs bankom iHdopmartiiinoro nosimomineHHs Kiienty nuisxom, nepeadavenum . 3.44.1.6.
mux [lpaBwin. Yinamanus BiamosimHoro [loroBopy € mpsimoro i 6e3ymMOBHOIO 3rojoro KirieHta Ha
OPUUHATTA PO3MIipY JiMITy oBepapadTy, BCTaHOBIEHOTro bankoMm.

3000B’s13aHHs baHKy 111010 BCTAaHOBIICHHSI/3MiHH/aHYIIOBaHHS JIIMITY OBepApadTy BUHHUKAIOTH 3
JaTy IPUHHATTA BIANOBIIHOIO PILIEHHS YIIOBHOBRXEHUM OPraHOM/IOCai0BOI0 0c000k0 baHky.
3.44.1.6. [lotounuii mimit oBepApadTy (miMiT 1o 3anutyeThest KirieHToM Ta € moromkenoro 3 bankom
CYMOIO KpEIWTy) Ta 1HIII YMOBU HaJaHHS KpEOUTy, KpiM BU3HaueHuUX uLumHu IlpaBmiiamy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Totouynmii nimiT oBepapadTy Moxke OyTH 30iUIbIIEHUH HUIAXOM akuenty bankom AHKeTH-3asBU
Kiienrta npo 30inpmenHs JimMity oBepapadTy. bank akientye taky AHKeTy-3asBYy, IUISIXOM ii TiAMUCY
Ta Jo0BeAeHHA 10 KilieHTa HOBOro MOTOYHOIO JIIMITY OBepIpadTy TEKCTOBUM IOBIJOMIICHHSAM
(inpopmMariiHIM MOBIIOMJICHHSIM) IUISIXOM HaNpaBieHHs baHKOM TMOBIIOMIIEHHS Yy CIocio,
Bu3HayeHuit B 3asBi-JloroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHUTH ATy BiANPaBIEHHS TaKOIO
MOBIAOMJICHHS (B TOMY YHCIII, aj€ HE BHUKJIIOYHO B E€JIEKTPOHHOMY BUIJISAl HA HOMEpP MOOLIBHOIO
Tenedony).

[ToToununii mimiT oBepapadTy Moke OyTH 3MEHIIEHHUW NUIIXOM akienTy baHkoMm AHKeTH-3asiBU
Knienra npo 3MeHmeHHs aimity oBepapadTy. HoBuil motounuil mimiT oBepapadTy TOBOAMTHCS 110
Krienta 1HpopManiiiHUM MOBIAOMJICHHSIM LUIIXOM HampaBiieHHS baHkoMm moBigoOMIEHHS y cmociO,
BuU3HadeHui B 3asBi-JloroBopi/JloroBopi, 110 Ja€ 3MOry BCTAHOBHUTH JaTy BIANPABICHHS TaKOTrO
MOBIAOMJIEHHSI (B TOMY 4MHCIIl,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISII HA HOMEpP MOOLIBHOIO
Tenedony).

VY Bumanky, SKIIO HOBUH JIMIT oBepApadTy MeHiie (GaKTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa MEpeBHILEHHs 3a00proBaHOCTI HaJ HOBHM JIIMITOM, CTa€ IMPOCTPOUYEHOIO Ta
mijsirae crati KimienToM nmoynHarouu 3 JHs, KOJU Takuid JiMIT OyB 3MeHIIeHui. [Hdopmariist momo
BCTaHOBJIEHHs a00 3MiHY JMITYy oBepapadTy, CTpPOKY [ii JiMiTy, Tpadiky 3HWKEHHS JIIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta 111010 CTPOKIB
BBEJICHHA JIIMITY B JiI0 3a3HavyaeThcsi/moBoauThest bankom g0 Kiienra indopmariitnum
noBigomieHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiientom BignosinHoro JloroBopy ob6upae
3aci0 iH(opmyBanHa KiieHTa mpo BCTAHOBIEHHS, 3MiHY JIMITY oBepApadTy, rpadiky 3HUKEHHS
miMiTy oBepapadTy abo BIIMOBY y WOTro BCTAaHOBJIEHHI (y T.4. aHYJIOBaHHs) Ta IMOJO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bumazky, skmo KimieHT He mOroauThes 31 3MiHOIO CyMH JMITY oBepapadTy (y pasi, SKIIO
(akTHuHa 3a00proBaHiCTh 32 OBepAadTOM HE MEPEeBHUIIYE HOBOTO 3MEHILIEHOIO JIMITY oBepApadTy)
Mpo KWW BiH OyB TOBIJIOMJICHUHM BHIIE3a3HAYEHUM CIIOCOOOM, BiH 3000B’si3aHuil He mizHime 10
(ecsiTM) KaJeHOApHUX JHIB Micas iH(GOpMyBaHHA HOTO MpO 3MiHY JIMITY oBepApadTy, MOBIJOMUTH
npo 1e baHk nuITXoM HaJaHHS MHCBMOBOI 3asBU Ta MOBEPHYTH B MMOBHOMY 00Cs3i cymMy oBepapadty
IIISIXOM TOTallleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH, KOMICii 3a ioro
KOPUCTYBaHHs Ta iHIN Tuiatd, nepeadadeni [JoroBopom, IIpaBunamu ta Tapudamu. V pasi, skiio
bank y 3a3HaueHUi CTPOK, HE OTPUMAE BiJMOBIIHOTO MHCHMOBOIO TOBIJOMJICHHSI Ta TOTAIICHHA B
MMOBHOMY 00CsI31 CIIJIaTH HasiBHOI 3a00proBaHOCTI MO oBepaApadTy, CIUIATH MPOIEHTIB, KOMICIH 3a Horo
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KOPUCTYBaHHS Ta 1HIIUX TUIaT, o nepeadadeni [IpaBumamu,BianmoBigaum JloroBopom ta Tapudamu,
HOBHIA JTIMIT OBepApadTy BBAXKAETHCA MOTOHKeHUM KitieHToM.

3.44.1.8.bank Hanmae Kiienty kpenut (oBepapadT) Ha yMOBaX CTPOKOBOCTI, IOBEPHEHHS Ta IUIATH 3a
KOPUCTYBaHHSI.

3.44.1.9.0BepapadtT HamaeTbcs ISl 3aJ0BOJICHHS CroXuBYuMX moTped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MNpHI0aHHSA TOBapiB(poOiT, MOCIyr) JUIs 3aJ0BOJECHHSA MOTpPeO, HE MOB’SI3aHHUX 3
I IMTPUEMHUIIBKOIO, HE3AIEKHOI0 MPOQECIHHOI0 AISUIBHICTIO @00 BUKOHAHHSM 000B’S3KIB HATMaHOTO
mpaimiBHUKA. YKIaJeHHs [[oroBopy Ha BCTaHOBIEHHS JIMITY OBepIapadTy Moke OyTH TOB'sI3aHO 3
HEOOX1IHICTIO OTpUMaHHs KJli€eHTOM CyNpOBITHUX TOCIYT KpeauToaaBisa adbo Tperix oci6. Kiient mae
npaBo ykiaacTu JIoroBip mpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUCHOIO 10 TIEPENIKY THX, SKi BIAMOBIIAIOTH BUMOTaM KPEAMTOJABIS (32 HASBHOCTI TaKOTO
NepeniKy), KpiM BUMAJKIB, KOJIH BiANOBIAHY MOCIYTY MOXe HaJlaTH JIMIIEe KpeauToaasels. llepenik
TpeTiX 0ci0, fAKi BIAMOBIMAIOTH BUMOTaM KPEAMTOIABIIS, PO3MIIIYEThCs Ha o(dimiiiHOMYy BeO-caiTi
KpeauToAaBIisl abo Ha iHPOpPMAIIHHUX CTEHIAX, TOCTYI IO SKUX € BUIBHUM IS CIIOXKHBAYiB, Y BCIX
MPUMILIEHHAX KPEIUTOMABI, BKIOYarouu Gumii Ta BIAIUICHHS, IO 3IHCHIOIOTH CIIOKUBYE
KpenuTyBaHHs. Ha BUMOry cnokuBaua Takuil mepenik Mae OyTW HagaHWWd WOMY B NHCHMOBIA 49U
€JICKTPOHHIH opMi 3a ioro BUOOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaXKaeThCsl HAJAHUM B JICHb BUKOHAHHS Nepeka3y baHkom KomTiB 3
[Totouynoro paxynky KiieHTa Ha cymy, 110 NEPEBUIIYE 3aIMIIOK BIacHUX KomTiB KiieHTa Ha 1ibomy
paxyHKY.

3.44.1.11. O6nik cTPOKOBOiI 3a00pProBaHOCTI 3a oBepaApadTOM BiOyBaeThcs 3a [I0TOUHUM paxyHKOM.
OO6mnik 3a00pProBaHOCTi MO MPOLEHTAM Ta KOMICISM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUManKy, SKIO0 HOBUH JMIT oBepapadTy 3MiHEHHUH 3a pimeHHsM baHky MmeHmie (GakTHYHOT CyMU
3a00proBaHoOCTi 3a oBepapadToM, cyMa MNEPEeBHILEHHS 3a00proBaHOCTI HaJl HOBHUM JIMITOM, CTa€e
MPOCTPOYCHOI Ta mijysarae cruiati KieHToM nmounHarouu 3 AHS, KOJIU TaKUM JIMIT OyB 3MEHIIICHU.
Croponun morogaunu, mo bank mae npaBo 3a0iokyBatu Hagany I[IK Ta/abo TMM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKoBO KIlieHTY, 30KkpeMa aHyJII0BaTH JIMIT oBepApadTy, y BCTAHOBJICHHI / 30UIbIIEHH]/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/abo 3A1MCHUTH KOPEKLi0 BUTPATHOTO JIMITY Ha OyAb-sIKUX
[Totounux paxynkax KiienTa y Bunajakax:

-KitienTOM mOBHICTIO 200 YacTKOBO He BHeceHO ueproBuil OOOB‘SI3KOBUI MiHIMaIbHUN IUIATiK (Y
BUIAJIKY, SKIIO TaKWi TUIaTiK niepeadavenuit ymoBamu [Iponykty Ta BiamosigHoro JloroBopy);
-BiICYTHICTh mpoTsaroM 20 KaleHAapHUX JHIB 3apaxyBaHHs KomTiB Bix Opranizamii Ha [lorounuit
paxyHok Ilo3nuanbHuka (y pa3i BctaHoBieHH1 KiieHty mimiTy oBepapadTty 3a [loTrounum paxyHkowm,
BIIKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY);

-y pasi oTpuMaHHs iH(popMalli npo 3BUIbHEHHs KilieHTa, KMl KOpPUCTY€EThCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BH MIMPUEMCTBA Ta 3alMaHOI MOcaau 3a3HavueHnX y 3asBi-JloroBopi/JloroBopi;

-KiienTy HampaBieHa BUMOra npo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadry);

-HaksazeHo apemty Ha [Totouni paxynku Kiienra y banky;

-KiienToM  mpocTtpoueHo  moramieHHS — Ae6ITOPCHKOI 3aboproBaHocti  KiienTa-nepxarens
€JIEKTPOHHOI'O TUIATIKHOTO 3ac00Y;

-noripimuBcs GpiHaHcoBuit ctan Kiienra;

-cTocoBHO KitieHTa mopyIieHo mpoBaKeHHs y CIpaBi Mpo 0aHKPYTCTBO;

-BCTQHOBJICHHSI HEBIAIMOBIIHOCTI IIHCHOCTI BIZIOMOCTEH, sIKI MICTAThCS Yy BiAmoBigHOMY Jlorosopi,
JTOKyMeHTaX, Hajanux banky KierTtom;

-SIKIIIO 32 HOMepaMH Tene(oHiB, HajaHuMH KilieHTOM, He B1alIOCh BCTAHOBHUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmarist 1100 3BUTbHEHHS KitieHTa 3 MOTOYHOro Miclsi poOOTH, B TOMY YHCI1
BiJl TpeTix ocib, B TOMy YHCIi, SKIIO Taka iHpopmalis crajga BizomMa baHKy BHAcCIiJOK aHali3y
omepairiif 3a paxyakamu Kiienra;

-BiIcCyTHS 1H(OpMAITis, 00 TpaneBnamTyBaHHs KiieHTa micist Horo 3BiUTbHEHHS;

-icHye iHdopMaris mpo nopymenHas Kiieatom ymoB Bianosignoro /{loroBopy Ta / abo Ipasun;
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-pO3MoYaTo IOCYI0BE PO3CIIAYBaHHS y KpUMIHANIBHIN cripaBi moa0 Kiienra;

-oneparlisi, Ha 3/ilicHeHHs sikoi KitieHT oTpuMye rpomoBi KomTH (ToOTO omepartis, IIaThK 3a SKO0
3MIIACHIOETHCS 32 PaxXyHOK oBeppadTy), HE BIANOBIAa€ BUMOraM 3aKOHOJABCTBA YKpaiHH 3 MHUTaHb
(iHaHCOBOTO MOHITOPHUHTY;

- BcTaHoBJIeHHS HarionansHuMm 6aHKkoM YKpaiHU 4M iHIIMMU YIOBHOBKEHUMU OpraHaMHU JIEP>KaBHOT
BJIaJI1 OOMEXKEHb 3a ONepaisiMu OaHKIB 3 KPEIUTYBaHHS;

- IHIMX MijAcTaB, nependadeHux BianoBigHUM loroBopoMm, [IpaBuiaMu Ta MiF0YMM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Ilpu BiamoBi banky B HamanHi [lo3uvanbHukKOBI KpeauTy(oBepapadTy) BHACTIAOK
HakJaaaHHs apemty Ha [loTounuit paxyHOK, bBaHKOM BCTaHOBIIOETHCS HYJIBOBUH JTIMIT oBepaApadTy, a
3a00proBaHicTh 3a oBepApadTOM OOJIIKOBYETHCS HA KPEOUTHOMY paxyHKy. Ilonmasbiie moBepHEHHS
[To3nyansHUKOM 3a00proBaHocTi 3a JgaHuM JlOroBOpOM 3IIHCHIOETHCSI B CTPOKH Ta Ha YMOBaXx,
BHU3HaueHuX TakuM Jlorosopom Ta numu [IpaBunamu.

B inmux Bumangkax, nepempbadennx m.3.44.1.11. mux I[Ipaswn, bank BinMorisie [lo3nyaiibHUKY B
HaZaHHI KpeauTy (oBepapadTy) HUIIXOM BCTAHOBJICHHS JIMITY oBepapadTy y po3Mipi MOTOYHOL
3a00proBaHoCTi 3a oBepApadTom Ta / a6o OokyBaHHS J[oroBOpY.

3.44.1.13.1licns npunuHeHHs Aii 00CTaBHH, K1 CTaJM MMiICTABOIO JJIsl BIIMOBH Y HaJlaHHI OBepapadTy,
bank moxe BigHOBUTH KpenuTyBaHHs KiienTta (BcraHoButh KitieHTy moTtounuii mimit oBepapadry,
BHU3HAUEHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiAMOBIAHO 10 YMOB JOTOBOPY
Ta BHYTPINIHIX Tipotieayp banky).

3.44.1.14. lo yxnaneHHs JloroBopy oBepapadTy/30UIbleHHS JiMITY oBepApadTy, 3aralbHUI po3Mip
3a SKUM TIEPEeBHIYE OJIHY MiHIMaIbHY 3apoOiTHY IUIaTy, BCTAHOBIICHY Ha JACHb YKJIaJaeHHS J(oroBopy
oBepapadTy/30inbineHHs JiMiTy oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmarmito 3a
CTeniaTbHOI0 (POPMOIO (ITACTIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAIL
ab0 y BUTTISAI €NIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAUEHUMHU 3aKOHOM
Vkpainn «[Ipo  eleKTpoHHI JOKYMEHTH  Ta EJIIEKTPOHHUU JOKYMEHTOOOIr» 3 HaKJIaJCHHIM
eNEKTPOHHUX ITi/IMUCIB, IHIINX aHAJIOTIB BIacHOPYYHHUX mianuciB CtopiH). CTOPOHU TOMOBHITUCS, 1O
MiANMACAHHS TACTOPTY CIIOKUBYOTO KPEIUTy y pas3i HaJaHHS WOTro y BHIVIAINI EIEKTPOHHOTO
JOKYMEHTa,CTBOPEHOT'0 3TiIHO 3 BHMMOIaMH, BU3HAUeHUMH 3akoHOM YkpaiHu «[Ipo enekTpoHHi
JOKYMEHTH Ta eJICKTPOHHUI JOKYMEHTO00Ir», BiOyBaeThes 3 00Ky baHky BimmoBigHO 10 1. 1. 2.22.,
2.23. TlpaBmi,a 3 6oky KiieHTa O3HalloMiIeHHS Ta MiJNMCAHHS MACIOPTY BiJOYBA€ThCSA IIISIXOM
HaKJIaJIEHHS MPOCTOTO elleKTpoHHOro mianucy Kimientom 3a gomomoroto Cucremu OHaiH-0aHK.
ITicna aktuBanii oBepapadTy B ocobucroMy KabiHeTi «OnHiaiiH-0aHK» oBepApadT aKTUBYETHCS Ta
CTa€ JIOCTYITHUM TPOTSTOM JBOX JTHIB.

3.44.1.14.1Y Bumajky, KOJM 3arajJibHUMl po3Mip KpeAUTy HE MEepeBUIIye OJHi€l MiHIMAJbHOI
3apoOITHOI IUIaTH, BCTAHOBJIEHOI Ha JIeHb YKJaAeHHs JloroBopy oBepipadTy/30UIbIIEHHS JIMITY
oBepapadry, ITacnopt cnoxuBuoro kpeauty bank Hanmae KiieHTy uist 03HallOMIIEHHS, CKpIIUIEHHS
roro mignucamu 060x CTOpiH HE € 000B’I3KOBHUM.

3.44.1.14.2 1licns aktuBauii oBepapadpTy B ocobucromy KabiHeTi «OHnaH-0aHK» oBepapadT
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTSATOM JIBOX JHIB.

3.44.1.15. YmoBu [loroBopy oBepapadTy, BUKIaaeHI B 1ux [IpaBuiax, po3MOBCIOMXKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMmiTy B pamkax [Iponykrty «bank Bnachuii PaxyHok» B
YaCTHHI TUX TMOJIOXKEHb, K1 He BUkiIaneHi B mm.3.48.2.1.2. uux [IpaBun .

3.44.2.YmoBu i nopsiiok nopepHeHusi Osepapagry

3.44.2.1. TloBepHeHHs oBepApad Ty 3MIHCHIOETHCS MUITXOM MOMOBHEHHs [10TOYHOTO paxyHKY HUISTXOM
BHECEHHS T'OTIBKOBHUX KOILITIB a00 NIISXOM MepepaxyBaHHs KOIITiB Ha [IoTouHui paXyHOK.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIW BHACHTIJOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomoBHX KOIITIB 3aJUIIOK BIACHUX KowmTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb omnepaliifHoro aHa baHky cTae He MeHIIe HyJIs.

3.44.2.3. OcraTtouHuii TepMiH OBEPHEHHSI OBEpApa(Ty HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUH BCTaHOBIIOEThCA B 3asBi-JloroBopi/JloroBopi ta IlpaBunax, B JA¢Hb aHYITIOBaHHS
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oBepapadTy 3a iHiIaTuBo baHKy, a Takok y BUNIaAKy 3BepHEeHHs banky no Kiienra 3 BumMororo mpo
JIOCTPOKOBE TIOBEpPHEHHS OBepApadTy y TNOpPsAKY, BHU3HAYEHOMY BignoBimgHuUM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOroro npo JOCTPOKOBE IOBEPHEHHS
oBepapadTy OCTaTOYHHI TEepMiH TOBEpHEHHS OBEpApPa(TYy BBAKAETbCS TAaKUM, IO HAcTaB Ha
TPUILATH NEPIINI KaleHAapHUMA JeHb BiA Jatu oTpuManHs Kiientom BuMmoru banky npo 1ocTpokoBe
MOBEPHEHHA OBepapadTy, SAKIIO OLIBII TPUBAIMI TEPMiH HE BCTAHOBIIEHUH caMOI0 BUMOTro0. /laToro
orpuManHs KiienTrom BuMoru banky npo nocTpokoBe nmoBepHEHHs oBepApadTy € aara, koiu KiieHTt
PO3MHCaABCs NMPO OTPUMAHHS BUMOTH Ha ii IpyroMy NpuMipHUKY (TIpU Bpy4EeHHI BUMOTH IiJ HiAIMKUC),
a0o 1ara, 3a3HaYeHa y JOKYMEHTaxX OIepaTopa 3B’s3KYy fK Jara OTPUMAHHS BiANpPaBIICHHS aJpecaToM
(mpu HampaBiieHHI BUMOTH Kyp’€pOM/pPEECTpPOBAaHHMM IMOIITOBUM BiAIpaBICHHsAM), abo jaTa
orpuMaHHs baHkoMm BioMocTell BiJ omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTPUMaTH
KopecnoHzieHnio (mpu BiaMoBi KilieHTa OTpUMaTH BHMOTY, HamlpaBlIeHy Kyp €pOM/peecTpOBaHUM
IOIITOBUM  BIIIPABICHHAM) 4YM BIAOMOCTEH IIPO HEBPYYEHHS PEECTPOBAHOIO  IOIITOBOIO
BIJIIpaBJICHHS azapecary (NMpH TIOBEPHEHHI BUMOTH, HAIpPaBICHOI pPEECTPOBAHMM MOIITOBUM
BIJIITpaBJICHHSM, Ha ajpecy baHky 3a 3akiHUEHHSAM TepMiHy 30epiraHts ado 3a BIACYTHICTIO aJipecara).
3.44.2.4. Y pa3i skuio dimit oBepapadty BcraHoBieHuit 3a [lorounnm paxyHkoMm B paMkax JloroBopy
Ha 00CITYroBYBaHHS 3apIIaTHOTO MPOEKTY, Y pa3si 3BUIbHeHHs [lo3uuanpHuka 3 Opranizaiii, TepMiH
MOBEPHEHHS OBepapadTy HAcTae OCTPOKOBO B OCTaHHIM poOoumit neHs Ilo3muanbHuka (mara
3BIJILHEHHS).

3.44.2.5. Slxmo TepMiH TMOBEpHEHHS oOBepApadTy MNpHUMATaE Ha BUXITHHUI/CBITKOBUI/HEpOOOUMit/
HeomnepauiiHuii  neHb  baHKy, TO  TepMiHOM  HOBEpHEHHs  oBepApadTy €  Takui
BUXI1JHHI/CBATKOBUI/HEpOOOUHit/HEOTIepalliiiHu IeHh baHKYy.

3.44.2.6.0OctaTtounuii TepMiH OBEpHEHHS oBepApadTy MOXKE 3MIHIOBATHCS 3T1IHO YMOB BiJIIOBIAHOTO
Horoeopy Ta IlpaBwin. bank Tta KiieHT nomoBwiwch, mo 0e3 yKIaJaHHS OyJIb-SKHUX MHCHMOBHUX
JOJATKOBUX JOroBopiB (yrog) ao Ttakoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HacTaHHS TepMiHYy TIOBEpHEHHS oBepApadTy), MepeadadyeHoro BIANOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBEpApadTOM MOIOBXKYETHCS HA THUX CAMUX YMOBax, Nepe0oadyeHnx
TakuM JloroBOpoM, KOKHOTO pa3y Ha TOW caMuil cTpok (ane He Ouibie TepMiHy Iii ocHoBHOI [1IK
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JE€Hb CTPOKY KOPUCTYBaHHs oBepApadToM (HacTaHHS
TepMiHy noBepHeHHs oBepApadTy) KiienTom Oy/ie BUKOHAHO BCl HACTYITHI YMOBH:

-KuienT He 3BepHyBCs 10 baHKy 13 AHKeTOI0-3asBOIO ITPO aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTY MOBIIOMIJIEHHS NpO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadTom;

-Kunient 3BepHyBcs 10 banky 13 AHKeTor0-3asB010 1po nepeodopmieHHs 11K y Bunagky 3akiHue€HHS
CTPOKY [lii OCTaHHBOT;

-BiACyTHI mopymieHHs1 KiieHTom cBOix 3000B’si3anb, 3a JloroBopom oBepapadty, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepnapadrty HampaBiseTbcst bankom KiieHTOBI y
nucbMoBii ¢opmi 3a 30 (TpUALATH) KaJeHJApHUX THIB /0 JaTH MOBEPHEHHsA. Bumora mpo moBHe
MMOBEPHEHHsI CyMHU oBepApadTy Moxe Oytu HampapieHa KiieHTy B Oyab-sIKWW 4Yac HE3aJIeKHO BiJl
HasBHOCTI nopymeHs Kiieatom ymos JloroBopy oBepapadry.

3.44.2.8.B pazi, Koou TepMiH TMOBEpHEHHs OBepApadTy HACTaB, MPOTE OBepApadT 3aITUIIAECTHCS
HETMOBEPHYTUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAXKAETHCA IMPOCTPOUECHOIO 3 HACTYIIHOTO
OTIePaIIfHOTO JTHS.

3.44.2.9. Hanexwuictb 3a6oproanocti KimieHTa 0 cTpOKOBOi Ta MpocTpodYeHOT BU3HaYaeThCsl bankom
CaMOCTIHHO Ha MiJCTaBl BiAMOBiIHOTO JloroBopy, nux IIpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Knient npoTtsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO YX YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTY 3A1MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu nmoramenHi 3aboproBanocti 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYITHHUI
MOPSIOK CIUIaTH 3a00PTOBAHOCTI:

-IIPOCTPOUYEHI MTPOIICHTH 32 OBeppadTOM;
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-IIpoCTpoUYeHa 3a00ProBaHICTh 3a OBepApadTOM;

-HapaxoBaHi MPOIEHTU 3a oBepApadpTom,mo BXxoauTh 10 ckiaaxy OMII (skmo OMII nependadeno
YMOBaMH MPOIYKTY);

-BIZICOTOK Bix 3a00proBaHOCTi 3a oBepapadToM, MmO BXoauTh 10 ckiaaxy OMII (skmo OMII
nepeadadyeHo yMOBaMH MPOAYKTY);

-pocTpoueHa Jiedbitopchka 3a6opropanicTs KitieHTa-aepikarens elIeKTpOHHOTO TUIaTIKHOTO 3aco0y;
-CTpOKOBa JIeOiTOpchKa 3a00proBanicTh KimieHTa-epykarens eIeKTpOHHOTO TUIATIXKHOTO 3aco0y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTouHOrO paxyHKy;

-3a00pProBaHICTh 32 HEYCTOWKO,00uncieHa bankoM;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepApadTOM.

Hanexnicts 3a060proBanocti Ilo3nuanbHuka A0 CTPOKOBOI Ta MPOCTPOYECHOT BU3HAYAEThCA baHkoM
CaMOCTIHHO Ha iJCTaB1 Horosopy Ta YUHHOTO 3aKOHO/IaBCTBA.
3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a00OproBaHoCTi 3a oBepapadrom (y TOMYy YHCI Yy CKIami
OMII) cnouaTky moramaeThcsi 3a00pProBaHICTh, IO BHHUKJIA Yy PE3yJbTaTi MPOBEIACHHS Omeparii
BIIMIHHHMX BiJ Omepariii po3paxyHKy B TOPrOBO-CEPBICHHX IIiJIPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 32 TOPTiBEIbHUMH OIEpalisiMi (PO3paxXyHKH B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta MEPEXKi
[atepner).

3.44.2.14. 3060B’s3anHss  Kiienta mo cmiati 3a00proBaHoOCTI 3a  BiAnoBigHUM JloroBopom
BB)XAIOTHCS BUKOHAHUMH HAJIS)KHUM YHHOM, SIKIIO TPOIIOBI KOIITH /IS CIUIATH 3a00proBaHOCTI Oyin
3apaxoBaHi Ha [loTtounuii paxynok Kirienta/BinmoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00pProBaHOCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HIIIe OCTAaHHBOTO JTHS CTPOKY IJIATEXKYy.

3.44.2.15. Y Bunanky, skmo ymoBamu [Ipoaykty Ta BiamosigHoro JloroBopy mependaueHo rpadik
3HIKCHHSI JIIMITY oBepapadTy (morameHHs dacTHU oBepapadry y ckmaai OMII BignoBimHO 10
Tapucdis banky), 3000B’s3annHs Ilo3uuyanbHHKa 1O TIOBEpHEHHIO OBepApadTy BBaXKAIOTHCA
JOTPUMAaHUMHM, SIKIIO CTAHOM Ha KIHEIb OnepauiiHoro nHs baHKy, BU3HAY€HOro y BIANOBIAHOMY
rpadiky, BHacHiJoK 3apaxyBaHHsS Ha Ilorounuil paxyHok Ilo3nuanbHHKa TIpOIIOBUX KOIITIB
3a00proBaHiCTh 3a oOBepApadTOM HE TIEPEBUINYE OCTAHHHOTO JO03BOJICHOTO JIMITY oBepapadry,
BCTaHOBJIEHOTo baHkom.

3.44.2.16.Y pa3i sxmo KiienT mae pirounii mimit oBepapad Ty, BctaHoBiIeHUH 3a [loTouyHIM paxyHKOM
B pamkax JloroBopy Ha OOCIYroBYBaHHs 3apIlIATHOTO HPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJIEHHSM
mimity oBepiapadty 3a IIpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJIEHMH 3a
[TorouHuM paxyHKOM B pamkax /[oroBopy Ha 0OcIyroByBaHHs 3apIlIaTHOTO NMPOEKTY, aHYIIOEThCS Ha
HACTYMHHU poOOYMIl JEHb, MICIS MPOBEISHHS NEepIIOi omeparlii, 3 BUKOPHCTAHHIM eJIEKTPOHHOTO
IUTaTIKHOTO 3aco0y, IO eMiToBaHMH 3a mpoiaykToM «KpeauTHa KapTkay, IO CYNPOBOIKYETHCS
BBeeHHsAM [IIH xony. Ilpm mnpoMy, y BHUNaAKy HasBHOCTI 3a0OproBaHoCTi 3a oBepapadToM,
BCTaHOBJEHUM 3a [loTOYHMM paxyHKoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MPOEKTy, Taka 3a00pProBaHICTh MOTalIAa€ThCsl 3a PAXYHOK JIMITY oBepapadTy 3a HPOAYKTOM
«KpenuTtHa kapTKa».

3.44.2.17. KitieHT Ma€ mpaBo mpoTsAroM 14 KaleHIapHUX THIB 3 JHA yKiIaaeHHs JloroBopy oBepapadrty
BITMOBUTHCS BiJl IOrOBOPY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHCII B pa3i OTPUMaHHS HUM T'POILIOBUX
KOIIITIB.

3.44.2.18. Ilpo namip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiise KpeauToIaBIst
(bank) y mucbMoBiil Qopmi msxom mogadi A0 baHky AHKeTH-3asBU MPO aHYIIOBAHHS JIMITY
oBepapadTy a0 3akiHueHHs 14-Tu neHHOro crpoky. Skmo Kiient nomae Ankery-3asBy He 0coOUCTO,
BOHAa Mae OyTH 3acBiUue€Ha HOTapiadbHO a00 MOjaHa 1 MiANMHUCAHA TPEICTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCTI Ha BUMHEHHSI TAKHUX HiM.

[Ipotsirom cemu KaleHIapHUX JHIB 3 JaTu MOJaHHS AHKETH-3asBU MpPO aHYJIIOBaHHS JIMITY
oBepapadty Kiient 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomnioBi KomTH, ofepkaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH TMPOLIEHTH 3a MEpioJ 3 OHS OAep:KaHHS KOIITIB O AHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JoroBOpOM Ha BCTaHOBJICHHS JiMiTy oBepapadry. Kiient ne
3000B's13aHUH CIUTaduyBaTH Oy/Ib-sKi 1HIII TUIATEX1 Y 3B'SI3KY 3 BiIMOBOIO Bi JloroBopy oBepapadTy.
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3.44.2.19. Binmoga Big JloroBopy Ha BCTaHOBJICHHS JIIMITY OBepApadTy € miACTaBOIO Il MPUITHHEHHS
JIOTOBOPIB II0JI0 CYNPOBITHUX MOCIYT, 0 Oy/IM BU3HAYEHI SIK OOOB'S3KOBI JJIsi OTPUMAHHS KPEIUTY,
ykaanenux Kiientom. bank 3000B's3anuii moBepHyTH KilieHTy KOIITH, CIUTaueHI HUM 3a Taki
CYNpOBiZHI TOCIYTH, HE Mi3HINI SK MPOTAroM |4 KajeHJapHUX JHIB 3 AHS TOAAHHS MHUCHBMOBOTO
MOBIJIOMJICHHSI TIpO BiZMOBY Bin JloroBopy oBepapadTy, SKIIO Taki MOCAYrd He Oyiau (akTHIHO
HajgaHi 10 1Hs BigmoBH Kiienra Bin JloroBopy oBepapadry.

3.44.3.YM0BH Ta NOPSAI0K HApPaxXyBaHHSl Ta CIJIATH NMPOLEHTIB Ta KOMicili 3a KOpHCTYBaHHS
oBepapagTomM

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBEpaApadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HaueHi B Tapudax. [Ipouentu 3a kopuctyBaHHS oBepApadTOM HaApaXxOBYIOTHCS
bankom y BamtoTi [IoTOYHOTO paxyHKy IIOJEHHO, HA CyMy BUKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIb
KOYKHOTO JHS BHUXOJA49U 3 (PaKTMYHOI KIJTBKOCTI AHIB B MicCAIll HapaxyBaHHs, Ta 360 mHsIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JICHh BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApaPTOM.

3.44.3.2. 3amKeHa IPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUIILIOBOTO TEPIOIY
MOIIMPIOETHCS Ha Olepaltii, mepeik Skux 3azHaueHo B Tapudax. B pasi, skmo KiieHT He 3MIHCHUTH
MTOBHOT'O TIOTANICHHSI 3a00proBaHOCTI 3a BIAMOBITHUM J[OTOBOpPOM MPOTATOM IMiJBIOBOTO IEPIONY,
bank 3piiicHIOE mMepepaxyHOK MPOLEHTIB B JCHb 3aKIHYEHHs MUIBIOBOTO MEpPioAy 3a PIYHOIO
MPOIIEHTHOIO CTAaBKOIO, TOYMHAIOYH BiJI JaTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3. Jlis 3HIKEHOT MPOIIEHTHOI CTaBKU HE MOLIUPIOETHCA HAa YaCTUHY 3a00pProBaHOCTI, 110 Oyna
BH3HaHa MPOCTPOYEHOIO 3TiHO YMOB BignosigHoro Jlorosopy Ta nux [IpaBui.

3.44.3.4.Cninata TpOLEHTIB Ta KOMICiM, HapaxOBaHUX 3a KOPHUCTYBaHHS OBepApapTOM MPOTITOM
KaJICHIAPHOTO MICSIIs, 3AIMCHIOETHCS y BAIIOTI OBepapadTy momicsdHo 3 gaTtu HapaxyBaHHs 10 20-
rO YHcia MICSIsl HACTYITHOTO 32 MICSIIIEM, B IKOMY B1AOYJIOCS HapaXyBaHHS, SIKIIO 1HIIMKA CTPOK AJIs
ix crmuatu He BcTaHoBiieHMM B Tapudax abo y BiamoimHomy JloroBopi 3a Ilpoaykrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O MOBHOI'O MOBEpHEHHs oBepiapadTy(B Tomy uucii skmo 20 (/[Baausre)
YHCIIO MICSIIS TIPUIAJIa€ Ha BUXIIHUII/CBITKOBHI/HEPOOOUHii/ HeonepaiitHuii eHb baHky).
3.44.3.5.Crinata MpOLEHTIB Ta KOMICIMi 3a KOpUCTYBaHHS OBepApadTOM 3IIHCHIOETHCS MUITXOM
nornoBHeHHs [lo3nuanbaukoM [loTOYHOTO paxyHKY B CyMi, JOCTaTHIM IJIsl CIJIAaTH TPOICHTIB 3a
KOPUCTYBaHHS oOBepApadTOM Ta HapaXxOBaHMX KOMICIH, Ta MmojanbLlIOro cHucaHHd (y MOPSIKY
noroBipHoro cnimcanHs) bankom cymu 3 [lorouHoro paxyHKy y crjiaty 3a00proBaHOCTI IO MPOLIEHTAX
3a KopHCTyBaHHs oBepapadToM. CriaTa MpOLEHTIB Ta KOMICIH 32 KOpUCTYBaHHS OBEpApadTOM MOXKE
3/IACHIOBATUCH TaKOX IIJISIXOM CNHCaHHs (y MOPSJIKY TOTOBIPHOIO ciMcaHHs) baHkom cym y cruiaty
3a00proBaHoOCTI 3a paxyHOK oBepapadTy Ha yMoBax, Bu3HaueHux JloroBopom/IIpaBunamu.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLIEHTAMH Ta KOMICISIMH B CTPOKH, BCTAHOBJICHI BIIMOBITHUM
HorosopoMm, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKA€THCS MIPOCTPOUEHOIO.

CrnnaTta MpoOLIEHTIB 32 KOPUCTYBaHHS oBepApadTOM Ta KOMICIH y pasl apemry MoTOYHOTO paxyHKY
3MIHCHIOETBCS ILUIAXOM CIUIaTH CyMHM 3a0OpPrOBaHOCTI Ha BIAMOBIAHI paxyHKH JUIS OONIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TpOILIEHTIB Ha MPOCTPOUYEHY 3a00pProBaHICTb 3AIMCHIOETbCA IIOJICHHO.
OCKIZTbKM TIPOLIEHTH HApaxOBYIOThCS Ha MPOCTpOUEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
NPOIICHTIB BBAXKAETHCA TaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulata TakMX HpPOIEHTIB
3/IIACHIOETHCS MIISIXOM BHECEHHS TpoloBUX KowTiB Ha [Torounmii paxyHnok Kiienra abo Ha paxyHKu
111 001Ky 3a00proBaHOCTI IO MPOIEHTAX.

3.44.3.7. CTopoHH TOMOBHIIUCH, IO y pa3i HeBHUKoHaHHS KimieHToM BEMOT BifnosigHoro JloroBopy Ta
[TpaBun moao moramieHHs 3a00proBaHOCTI MO HapaxOBAaHUM MPOIEHTAM Ta KOMICIIM B HOBHOMY
o0cs3i, ctaHoM Ha 92 NeHb MPOCTPOYCHHS, TEPMiH TMTOBEPHEHHSI OBEpAPAPTY BBAKAETHCS TAKUM, IO
HacTaB 3a 3roj10t0 CTOpiH,AKIIO iHIIe He nepeadadyeHo ymoBamu JloroBopy (IHauBiAyanbHOI YaCTMHU
noroBopy). CTOpOHU TOTOIKYIOTHCS, 10 TaKa 3MiHA TEPMiHY TIOBEPHEHHS oBepapadTy HE MOTpedye
YKJIaJJaHHSA OKPEMOi JJ0JJaTKOBOT YTOJIH.

3.44.3.8. HapaxyBaHHs TpOIICHTIB 3a oBepApadTOM Ta KOMICiIH, IO mepeadadeHi  BiAMOBIIHOIO
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MPOrpaMol0 KpPEAUTYBAHHS MPUIHUHIETHCA Yy pa3l NpuiHATTS BaHKOM pillleHHs PO BIALIKOAYBaHHS
(criucanns) 3aboprosanocti [To3nyanbauka 3a TakuM J[oroBOpoM 3a paxyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pasi HactanHs o0cTaBuH, nependauenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMiHY
MOBEpHEHHsT oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, yKIaIeHUMHU Yy CHoci0
nuiaxoM noganHs 10 banky (akuentyBanHsi) Kiientom y Toukax mponaxy BcraHoBieHOT bankom
¢dopmu 3asBu-/loroBopy npo akuenTt I[ly0aiuHoi npono3uiii Ha BCTAHOBICHHS JIMITY oBepApadTy adbo
3asBu-/loroBopy Ha ykmamanas JloroBopy KBO), [oroBopy oBepapadTy, 3 I1HIIMX IiJCTaB,
nepeabayeHux A0roBopoM, IlpaBuiamu, iHIIMMH BHYTPIIIHIMH HOPMAaTHMBHMMHU aKTaMu baHky,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.44.4.0cob6auBoCTi HaxaHHA oBepapa¢TiB B pamkax IlpoaykriB, yMoBaMH AIKHX NepeadaveHa

criiata OMIL

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, mopsaok cujaatu OMIIL.

3.44.4.1.1 Tloramenns oBepApadTy MPOTIroM CTPOKY Aii JiMiTy oBepapadTy 3aiicHIoeThest KiieHToM

moMicsiyHO TtisixoMm BHeceHHss OMII nHa [loTouHuWil paxyHOK y CyMi, IO BU3HadeHa Tapudamu.

[ToBHa 3aboproBaHicTh 3a oBepApadTOM MmiUIsirae MOBEPHEHHIO B KIHIIEBHM CTPOK il JIMITY

oBepapadTy pH HACTaHHI TEPMiHY TIOTAllICHHS OBepApadTYy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo a0 20-ro ymcia wmicsaus (SKIO iHIIE HE repeadadeHo

BignoBigauM  JloroBopom 3a IIpogykrom banky), HacTymHOro 3a MicsleM BUHHKHEHHS

3a00proBaHoCTi crulauyBaTH (BHOcUTH Ha Ilorounuil paxyHok) cymy OOOB’SI3KOBOr0O MiHIMaJIbHOI'O

wiatexxy (OMII). OO6ow’s3koBuii  MmiHiManpHuid 1oiatix (OMII) 3a BiamoigauM JloroBopom
po3paxoByeThbcst bankom 3riHO yMoB Takoro Jlorosopy, nux IlpaBun ta Tapudis ctanom Ha nepiie

YHCII0 KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bkir04a€e 10 CBOTO CKIaay:

- BIJICOTOK BiJl 3a00proBaHOCTI 3a OBepApadTOM CTAHOM Ha TMEpIIe YHUCIO KOXHOTO MICSII,
BcTaHoBieHUH Tapudamu. BiacoTOok po3paxoBYyeTbCs OKpeMO JUIs oOmepaliii po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIAMIHHUX Bl omepariil B
TOPTrOBO-CEpPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeT;

- cyMmy aebiTopcbkoi 3aboproBaHocti KitieHTa-znepkaresst eeKTpOHHOTO TUIAaTIHOTO 3aco0y;

- HecrutayeHi OMII Munynux nepiosais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX IMPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosigHoro 10 ymoB JloroBopy ta
uux [Ipasui.

3.44.4.1.4.Cyma OOOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, MO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Knienra iHpopmaniiHuM MOBIIOMIIEHHSM Yy c1ioci0, Bu3HaueHui B 3asBi-ZloroBopi/lorosopi.

3444.15Y pa3i HecBoewacHoro BHeceHHs OMII wa IloTouHWi paxyHOK, BIJICOTOK BiJ

3a0oproBaHocTi 3a oBepapadTom, MmO miansATaB mnorameHHO |y ckiani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCSA B OCTaHHIM AOCTYMHIM CyMi, 110 BCTAHOBJIEHA SIK JIIMIT

oBepapadTy, Ta Oyma moBimomiieHa KiieHTy BimmoBimHO a0 ymoB 1ux [IpaBwi Ta BIAMOBITHOTO

Horosopy micna BHeceHHS Kiientom OMII Ta mnorameHHss NpPOCTpOoueHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX IITpapHUX CaHKLINA. JIIMIT BITHOBIIOEThCA HE Mi3HiIE 2 (ABOX) poOOUYMX THIB MicCis

[ToroBHeHHs [ToTOUHOTO paxyHKY UIIXOM BHECEHHS TPOLIOBUX KOIITIB, Y BUILE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BifmoBigHoro JloroBopy

ta [IpaBun mozao BaeceHHss OMII B moBHOMY 00cs131, cTaHOM Ha 92 JeHb MPOCTPOUYCHHSI BHECEHHS

OMII, tepmiH moBepHEHHsI OBepipadTy BBAXKAETHCS TAaKUM, IO HACTaB 3a 3101010 CTOPIH,AKIIO 1HIIIE

He nependaueHo ymoBamu Jlorosopy (IHnuBigyanbsHOT yacTUHU A0roBOpy). CTOPOHH MOTO/DKYIOThCH,

10 TaKa 3MiHa TEPMiHY TTOBEpHEHHS oBepaApadTy HE MOTpedye yKIagaHHs OKPEMOT 10JaTKOBOI YTOIH.

3.44.4.1.8.Y pas3i, AKIIO 3rigHO yMOB BiAnoBigHoro Jlorosopy Ta nux IlpaBui, TepMiH MOBEpHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oBepapadrty
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BBaXKAEThCSl MpocTpoueHoro. Ilomanbiie morameHHs Takoi 3aboproBaHocti [lo3nyanbHUKOM
3IACHIOETHCS HIISIXOM NonoBHEHHS [loTouHOTro paxyHky abo 6e3mocepeiHbO Ha paXyHKH JJIsl OOMIKY
pocTpoUeHoOi 3aboproBanocTi (y pasi apemrty [loTodHOTO paxyHKY).

3.44.4.1.9.HapaxyBanHsl NpOLEHTIB 3a oBepApadTOM Ta KOMiCiid, 1o mnepeadaveHi BiANOBIAHOIO
MIPOrpaMoI0 KPEeIUTYBAHHS MPUIHHSIETHCA Y pas3l NpUMHATTA baHKOM pillleHHs PO BIALIKOAYBaHHS
(cimcanns) 3a0oproBanocti [lo3nuanpHuKa 32 BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienra, y pas3i HactanHs oOcTaBuH, nepeadadenux n. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TEpMiHy  TIOBEpHEHHS  oBepApadTy, B TOMY UHCII  JIOCTpOKOBO, 3a  JloroBopammu
oBepapadTy,yKIaJICHUMH y CIociO muisixom mojanHsa 10 banky (akuenrtyBanus) Kientom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akuent IlyGmiyHoi mpomo3umii Ha
BCTaHOBJIEHHsS JiMIiTy oBepapadty abo 3assu-/loroBopy Ha ykimamganus Jlorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIUX MIACTaB, Mepen0avYeHUX BIAMOBITHUM JIOTOBOpoM, [IpaBmiamu, iHIIUMU
BHYTPILIHIMU HOPMAaTUBHUMH akTaMH baHKy, 11F04MM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.2. YMOBH Ta NOPSAI0K HAPAXyBAHHA Ta CILIATH NPOLEHTIB Ta KOMIciii.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapudamu banky, ctaHOM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMITy oBepapadTy Ta BKIOUarThes 10 ckiaany OMIL.
3.44.4.2.2 KnieHT cruladye TpOLEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaueHi B Tapudax. Y pa3i HacTaHHS TepMiHY MOBEPHEHHS oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHS KPEIUTHHMHU KOIITAaMH) 3TiJHO YMOB BiAmoBigHOTrO JlOroBOpy, y BHIIaJKax,
KOJIM HapaxyBaHHS INPOLIEHTIB HE NPHUINMHAETbCA, baHK NpoOIOBXYye HapaxyBaHHS NPOLIEHTIB Ha
MPOCTPOUYEHY 3a00pTOBaHICTh 32 CTAaBKOIO, SKa 3a3HayeHa y Tapudax.

3.44.4.2 3.T1pouieHTHI CTaBKHU 3a KOPUCTYBaHHS oBepApadTOM € (HiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHJAapHOTO Micsils, 3aiiicHIoeThesa y ckiani OMII y BamioTi oBepapadTy B TepMiHU, BCTAaHOBIICHI
BignoBigauM J[loroBopom Tta IlpaBuimamm, a TakoX B JE€Hb OCTATOYHOTO MOBHOTO TTIOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BiAnoBiaHUM [loroBopom, IIpaBunamu ta Tapudamu 6aHky 3a00proBaHICTh BBaXKA€ETHCS
MIPOCTPOYCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPUCTYBaHHSA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOIITIB Ha PaxyHKH, Ha SKUX CTAHOM Ha JaTy IJIATEXy OOJIKOBYETHCS BiAMOBIIHA
3a00proBaHiCTh MO KOMICiSIM / IPOLIEHTaM 3a KOPUCTYBaHHS oBepapadToMm.

3.44.4.3. Tlpu noramieHHi 3adoproBanocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBaHOCTI:

- POCTPOUYEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUYEHa 3a00pTroBaHICTh 32 OBEpAPaAPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepapadToM, mo BxoauTh 10 ckiaxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepApadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchka 3aboproBaHicTh KitieHTa-aepxkarens eJIeKTpOHHOIO IUIaTI)KHOTO 3aco0y;

- CTpOKOBa AebiTopchka 3aboproBanicTh KitieHTa-nepxaress eIeKTPOHHOTO MJIaTIXKHOTO 3ac00y;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006ciayroByBanHs [loTouHOrO paxyHky;

- HapaxoBaHi KoMmicii 3a 00ciyropyBanHs [10TOYHOTO paxyHKy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0OunciaeHa bankowm;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOT HE HAacTaB) 3a oBepapadToM.

[Ipu noramieHH1 cTPOKOBO1 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTaIIA€ThCs 3a00ProBaHiCTh, 1O BUHHUKIA Yy pE3yNbTaTi NMPOBEJCHHS oOIepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHMX IMANMPUEMCTBaX Ta Mepexi IHTepHer, moTiM 3a
TOPriBeIbHUMH OTlepaisiMu (po3paxyHKU B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepesxi [HTepHeTi).
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Hanexwnicte 3a6oproBanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIHHO Ha MIJCTaBl BIAMOBITHOTO J[0rOBOpY Ta YMHHOTO 3aKOHO/IABCTBA.

3.44.4.4 TlocniqoBHICTh TIOTAIIEHHS 1CHYIOUO1 3a00proBaHOCTI BU3HA4Ya€Thcsi baHkOM caMOCTiiHO, Ta
3MiHa YeproBocCTi morameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOIUTIB, $IKI HaIlMnumM Ha
[Torounuii paxyHOK HE € 3MIHOI YMOB JIOTOBOPY, y 3B’SI3Ky 3 YMM Taki Jii baHky He mOTpeOyroTh
JIBOCTOPOHHBOTO TIOTOPKEHHS.

3.44.5.0co06auBoCcTi HaganHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaM KpeauTyBaHHS)
baunky «IlnarizkHa kapTka «BaacHuil paxyHoK».

3.44.5.1.Y Bumajnky aHylIOBaHHS JIMITY oBepapadTy, BCTaHOBIEHOro 3a NpoaykroMm «KpeautHa
Kaprtka» 3a inimiatuBu Kitienra a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.d.
npoctpodeHoi) odbcnyropyBanns 1K kimienTa BinOyBaeThes BiamosinHo TapudHoro nakery «BiacHuii
paxyHok Ilpemiym» (y Bumaaky, sikmo y Kiienta mo I[TorouHoro paxyHky y sSIKOCTI OCHOBHOI OyJjia
opopmnena mumatikaa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JIHIB (AKIIO 1HIIWK TepMiH He nepeadadeHuit BianoBiqHuME Tapudamu 0aHKY).

3.44.6.KitieHT Mae npaBo:

3.44.6.1. OrpumyBaru iH(dOpMAalLIilO PO CTaH BUKOHAHHS 3000B’A3aHb 3a BiANOBiTHUM JloroBopom y
(dhopMi BHITHCKH 32 paXyHKaMH, Ha SIKUX OOJIIKOBY€EThCS 3a00proBaHiCTh 32 TaKUM [[oroBopoM.
3.44.6.2. JIocTpoKkOBO MoramaTy 3a00proBaHicTh 3a oBeppadToM.

3.44.6.3. IlpunmanTH Iit0 BiAMOBiIHOTO/lOrOBOpY, MONEPEIHFO BUKOHABIIU y TIOBHOMY 00Cs31 CBOT
IpOILIOBI 3000B’si3aHHS 3a YKJIaJgeHHM J[OroBOpoM i MHCBMOBO MOBIIOMHMBIIM baHkK mpo Hamip
JOCTPOKOBO TIPUITMHUTH JIit0 Takoro JloroBopy.

3.44.7.KiieHT 3000B‘s13aHnii

3.44.7.1. Bukopuctatu oBepapadt Ha 1iji, 3a3HavyeHi y uux [IpaBunax;

3.44.7.2. TloBepayTH OBepApadT y MOPSAKY Ta Ha YMOBaX, BU3HAUCHHUX BiAMOBIAHUM J[oroBOpOM Ta
[IpaBunamuy;

3.44.7.3. CrmaTuTH MPOIICHTH Ta KOMICii 32 KOPUCTYBaHHS OBEpApadTOM y MOPSJIKY Ta HA YMOBAX,
BU3Ha4YeHUX BinoBigHUM JloroBopom Ta [IpaBunamu;

3.44.7.4.Crnatutn  Banky HeycTOWKy 3rigHO BiAmoBigHOTO JlOTOBOpY 32 HEBHKOHAHHS Ta/abo
HEeHaJIe)kKHE BUKOHAaHHS 3000B'a3aHb 3a JloroBopoM;

3.44.7.5.B tepminn, Bu3HaueHi BignoBiqauM Jlorosopowm, IlpaBunamu ta Tapudamu (mourHaouu Bifg
JaTu yKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTo4HMH paxyHok OMII y cymi, po3paxoBaniit
BIJIMOBIAHO yMOB 11b0r0 [loroBopy, ITpasui ta Tapuois;

3.44.7.6.Ha Bumory banky, nporsarom 30 kajJeHZapHUX JAHIB 3 JaTU OTPUMaHHs BUMOrM baHKy,
HagaBaTh baHKy JOCTOBIpHY iHQOpMaIilo, HEOOXITHY I OIIHKK (iHaHcoBoro craHy Kiienra:
MOJIaTKOBY 3BITHICTh, JOBIJKH (BUIMCKH) IO paxyHKax, BIAKPUTHX B IHIINX OaHKax, IOBIAKH PO
HasBHICTb Ta CTaH OOCIYroByBaHHS KpEIWTIB B IHIIMX OaHKax, JMOBIAKM MpPO JOXOAM Ta IHIII
JOKYMEHTH, SIKI MiATBEPIKYIOTh HAsABHICTh MOCTiHOrO noxony y KiieHnTta Ta wieHiB ioro cim’i 3a
OCTaHHIHN 3BITHUH KBapTall, a TAaKOXK JOJATKOBO 32 MOTHBOBAHHMM 3amuTOM baHKy - iHIII MaTepiaiu,
HEOoOXiJH1 JUIs OLiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7.He mi3Hile OCTaHHBOTO POOOYOTO IHS TOBITOMIISITH BaHK Mpo 3BUIBHEHHS 3 ITOTOYHOTO
Micsi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi MOcaad, 3a3HauYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocrTiiiHO o3HailoMuTHCA 3 iH(pOpPMALI€IO AT NPUHHATTS YCBIIOMIIEHOTO DILIEHHS PO
ykiananHs [loroBopy Ha BcTaHOBiIeHHs JiMiTy oBepapadty/lorosopy KBO nuisixom o3HaliomileHHS 3
Takoro iH(opmaliero Ha odiniiiHoMy BeO-caiiTi baHKy po HasBHI Ta MOKIIUBI CXEMH KPEAUTYBAHHS;
3.44.7.9.Hagatu banky miaTBep/HKEHHS TPO O3HAMOMIIEHHS 3 1HGOpMAIli€r0, HEOOXITHO IS
MOPIBHSAHHS PI3HUX Mpono3uliid baHKy 3 MeTO0 NPUHHATTS HUM OOIPYHTOBAHOTO PIllICHHS MPO
yKJIaJeHHsl BianmoBigHoro JloroBopy, y muchMoBii ¢opmi (y marnepoBoMy BHTJSAI a00 y BHIJISIL
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EJIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
eJIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUH TOKYMEHTOOOIr» 3 HaKJIaJICHHSIM €JIEKTPOHHHX MiIIMHUCIB, Y
MOPS/IKY, BU3HAYEHOMY 3aKOHOJAaBCTBOM Ta nuMu llpaBumamu). Kiient no yknananus JloroBopy Ha
BCTAHOBJICHHSI JMITy oBepapadTy Hagae baHKy TiATBEp/HKCHHS MPO O3HAMOMIICHHS 3 OCHOBHUMH
YMOBaMH KPEIUTYBaHHS 3 ypaxyBaHHSM BIACHHX MOOaxaHb (CyMH, CTPOKY KPEIUTYBaHHS TOIIO)
nuisixoM mianucanas IlacmopTy oOpaHOro NpOAyKTYy Ha mamepi abo y BUIJISAL €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOHOM Ykpainu «[Ipo enexkTpoHHi
JOKYMEHTH Ta €JICKTPOHHUN JOKYMEHTOOOIT» 3 HaKJIaJCHHIM €JIEKTPOHHMX IiJIHCIB 32 JOIMTOMOTOI0
cuctemu OwnnaitH-6aHk(3 ypaxyBanHsaMm nm. 3.44.1.14.1. Tlpaswi). Ilpu nsomy KiieHT po3ymie Ta
MOTO/KYETHCS, 0 yMOBU JloroBopy BcTaHOBieHHS Jimity oBepapadty /doroBopy KBO MoxyTh
BiIpI3HATHUCA Bix iH(oOpMarllii, HaBeIeHOT y TaKOMY TacIopTi, Ta OyayTh 3aJeXaTH Bij MPOBEACHOT
bankom orminku KpeaurocnpomokHocTi KiieHta 3 ypaxyBaHHAM, 30KpeMa, HaJaHo! HUM iH(popMarlii
PO MAMHOBHH Ta CIMEHHUI CTaH, pO3Mip JOXO/IB TOMIO.

3.44.8.bank 3000B‘sA3aHNM

3.44.8.1. Jlo yxnananus BiamosigHoro [loroBopy Ta mpotsaroMm aii ykmageHoro CTOpoHaMH TaKoro
HoroBopy HamaBatu Kiienty iHdopmainiifHO-KOHCY/bTaIlliiHE OOCIyroByBaHHS 3 IHTaHb
KOpUCTYBaHHS oBepapadTom, BuKOHaHHs yMOB JloroBopiB Ta mux [Ipasu;

3.44.8.2. Ha Bumory Kiienta, 10 10-ro uucna micsiis, HaCTYITHOTO 3a MicCSIIeM, 32 SIKUH (OpMYEThCS
BHITHCKA, aJi¢ HE YacTillle OJJHOTO pa3y Ha MiCAIlb, O€30IUIATHO MOBITOMIISITH HOMY iH(OpMAIIIIO PO
NOTOYHHUI po3Mip #oro 3a00proBaHOCTi, poO3MiIp CyMH KpeIuTy, HOBepHyToi baHky, HamaBatu
BUNUCKY 3 [loTouHOrO paxyHKy (paXxyHKiB), y sKiii 3a3Ha4at0ThCs: cTaH [I0TOYHOTrO paxyHKy Ha IIEBHY
nary, obopor komrTiB Ha [loTouHOMy paxyHKy 3a mepiof dYacy, 3a sKuil 3poOiieHa BMIIMCKA 3
[Torounoro paxyHky (3 OmHCOM NIpOBEIEHUX omepariii), 6amanc [IoTOYHOTO paxyHKy Ha MOYATOK
nepiony, 3a KUl 3poOsieHa Bumucka, Oananc [loToyHOro paxyHKy Ha KiHellb Mepioay, 3a SIKUN
3po0JieHa BWIMHCKA, JAaTH 1 CyMH 3IIMCHEHHs omepaiiil 3a paxyHkom KirieHTa, 3acTocoBaHa 0
npoBeeHux KiieHToM omepaiiif MpOLIEHTHA CTaBKa, OyAb-AKl 1HIII IJaTeXi, 3aCTOCOBaHI J0
npoeneHux Kiientom oneparniii 3a [lorounuM paxyHkowm;

3.44.8.3. Ilpuitnsatu Big KiienTa Hane)xxHe BUKOHaHHS 3000B’A3aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu oOmiK omepaniii KiieHTa BiAMOBiqHO 10 yMOB BixmoimHoro JloroBopy, mux
ITpaBui, 3 ypaxyBaHHSIM OOMEXeHb, 1110 BcTaHOBJIEHI bankoM ab6o ymoBamu BianosinHoi [lnmatixkHOoi
CHCTEMH Ta BAMOT'aMH YHHHOTO 3aKOHOJIABCTBA YKpaiHM;

3.44.8.5. Ha Bumory Kuienra 6e3oruatHo Hazatu Kiienty komito mpoekty aporosopy KBO a6o
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo elIeKTPOHHOMY BUIJISIAL
(3a BuOOpoM crokuBaya). Lle monokeHHs He 3aCTOCOBYEThCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJICTaBU HE TPOJOBXKYBaTH abo He Oakae NPOJOBXKYBAaTH TMPOLEC YKIAJAEHHS JJOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 COXKHUBaYEM;

3.44.8.6. 3a OaxaHHSAM CIOXKMBAayYa HA/IATH MACTIOPT CHOKUBYOTO KPETUTY HA HAJIGKHOMY CIOKHBATY
€JIIEKTPOHHOMY HOCIi1 iH(opMallii abo eIeKTPOHHOIO TOINTOK, BKa3zaHOW B 3asBi-JloroBopi/AHKeTi-
3assi/[lorosopi,

3.44.8.7. lo yknanenHs JloroBopy Ha BcTaHOBJEHHA JiMiTy oBepapadty/Jorosopy KBO Ha BuMoOry
CTOKMBaya Ha/MaTH HOMY TOSCHEHHS 3 METOI0 3a0e3NeueHHs] MOMJIMBOCTI OIIHUTH, YU aJalTOBaHO
JIOTOBIp /10 Horo noTped Ta (piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs 1H(opMarlii, ICTOTHUX
XapaKTEPUCTHK 3alPOMOHOBAHMX IMOCTYT Ta HACIIJIKIB IS CIIOKMBAYa, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae€ npaBo

3.449.1. TlepeBipsiT y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(oOpMamii, HamaHoi KiieHToM mms
onepxkanHs oBepapadry, Ta iHbopmarii, ska HamgaeTbes KiieHTOM mig wac [ii BiAMOBIAHOTO
JloroBopy, anamizyBatu (piHaHcoBuit ctaH KiienTa. JIOMIbHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKHU
BHU3HaualThcsa baHkoM Ha BiacHUi po3cya Ta 3 KilieHTOM He MOT0KYIOThCS.

3.449.2. Bumararm Bim  KiieHTta J0CTpOKOBOTO TIOBEpHEHHS oOBepApadTy 3TiIHO YMOB
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BiamoBigHoro JloroBopy Ta mux [Ipasun;

3.44.9.3. Buwmaratu Big KiieHTa cruiaté HEyCTOWKH 3riHO YMOB Takoro Jlorosopy Ta I[IpaBui;
3.449.4. B Oynp-skuii yac iHILIIOBATH 3MIHY PO3MIpY JIMITY oBepApadTy B MekaX MaKCUMAJIbHOTO
JiMiTy oBepapadTy B MOPAIKY, nependadeHomy BinmosinHuMm JloroBopom Tta [lpaBunmammu, a Takox
BIJIMOBHTHCH BiJl HajgaHHs oBepApadTy (BCTAaHOBHTH HYJIHOBUU JIMIT oBepApadTy) O3 MOSCHEHHS
MIPUYUH;

3.44.9.5. PoskpuBaru iHdopmario npo KiieHTa Ta HOro KpeauTHY ICTOPir0 B MeXaxX J103BOJY,
Hamanoro KiienTom 3rigHo ymoB BinmosinHoro Jlorosopy Ta IlpaBui, a Takox 3a 3romoro Kiienta
nepenaBatyd 1HGOpPMaIliIO LIOJI0 CIOXHBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizaiito GpopMyBaHHS Ta 00Iry KpeOIUTHHUX iCTOPii» 10 OHOpO KPeIUTHHX iCTOpiH, sAKe/AKi
BKJTFOUEHE/BKITFOYEHI 710 €IMHOTO peecTpy OOpO KpeauTHUX icTopiii Ta g0 KpemuTHoro peectpy
HBY B nopsaky Ta obcsrax, BusHaudeHux cT.67 ! 3axomy Vkpainu «IIpo 6GaHku i GaHKiBCbKY
nismeHicTEY Ta IlocranoBoto IlpaBminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHS
[Monoxenns npo Kpenurnuii peectp Hanionansaoro 6anky Ykpainmy.

3.45.0co0uBocTi o0cayropyBanHs IloTrounux paxyHkiB, BiakpuTux B pamkax Jlorosopy
00C/IyrOByBaHHS 3apIIATHOIO IPOEKTY.

3.45.1.banHK B MOPSIKY Ta Ha MiACTaBi JOKYMEHTIB, Iiepen0aueHiX 3aKOHOJaBCTBOM,

BIIMOBIAHO 10 yMOB JloroBopy OOCIYroByBaHHsSI 3apILUIaTHOTO MPOEKTY, 3a 3asBoro Opranizarii /
Kinienra (mpu 6e3nocepennbromy 3BepHeHi Kimienta no banky) Binkpusae [loTounuii paxyHOK Ha iM’st
KnienTa s 3aiiicHeHHS 0€3roTiBKOBOTO 3apaxyBaHHS Ha HbOTO 3apOOITHOI IJIaTH Ta 1HIIUX BUILIAT
(mami — Buriatn), Bunyckae ta Hajgae Kiienty IIK ta 3a06e3neuye moxinuBicTh BcraHOBUTH [T1TH-K0
HUIIXOM BifnpaBku 3anuty Ha KH6464/ B Onnaiin-6anky/ OaHKiBcbKUX TepMiHaiax/ B kacax baHky, a
TAaKOXK 3a0e3medye MOJMIIMBICTh 3[IMCHEHHS po3paxyHKiB 3a OmnepamisiMi, MpPOBEACHUMH 3
BukopuctanuaM I1K, Ha ymoBax BignosigHoro Jlorosopy.

VY upomy pasi [lorounnii paxyHok Ta [IK Knienta HaOyBatoTh cTaTyc 3apIUIaTHUX Ta OOCIYTOBYIOThHCS
3a Tapudamu no onepauisx 3 MIATHKHUMHI KapTKaMH U1 3apIJIaTHOTO MPOEKTY.

3.45.2.TToTouHi paxXyHKH IS 3apaxyBaHHS Ta BUILIATH BUKIIOYHO 3apOO0ITHOI IJIATH Ta 1HIIUX BUILIAT
BIJIKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 32 «JI€OETHOIO CXEMOIO»; MOXKIIUBE TaKOXK
BUKOPUCTaHHS «e0eTOBO-KpeauTHOI cxemmu». KilieHT moromkyerscsi 3 THM, 1o baHk He
3000B’s13aHUI Ha/aBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATU JIMIT oBepApadTy) Ha IMepury BUMOTY
KnienTta. bank Mae mpaBo BIIMOBHUTU O€3 IMOSICHEHHSI IPUYMH Y BCTAHOBJICHHI (30UIbLLIEHHI) JIMITY
oBepapadty Ha ymoBax IIpasui;

3.45.3. Jlns BigkputTs IloTOYHOTO paxyHKy AJIsi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
I1aTy Ta iHmux Bumuiat, Kiient y 3asBi-JloroBopi/AHKeTi-3asBU Ha BIIKPUTTS MOTOYHOTO PaXyHKY 3
BHUJIaU€I0 EJEKTPOHHOTO IUIATIKHOTO 3ac0o0y (TUIAaTKHOI KapTku) y psanaky «lloTounuii paxyHOK
BIIKPMBA€ETHCSl BHUKIIIOYHO JJIs 3apaxyBaHHs» abo y 3asBl Npo BIOKPUTTA PpaxyHKy B pSJIKY
«lonaTkoBa 1HQoOpMalis», y T.4. HUIIXOM HPOCTABISHHA TpadiyHOro mo3HaueHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 110 paXyHOK BIJKPHBAETHCS ISl OOCIYrOBYBaHHS HaIXOJKEHb 3apOOiTHOT
TUTaTH.

3.45.4 He pno3BonsieTbcss mepekasyBaTh Ha [loTouHMI paxyHOK, BIAKPUTHH BHKIIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH Ta 1HIIMX BUIUIAT OYy/Ib-Ki 1HII KOIITH.
3.45.5.3apaxyBaHHs BUILIAT 3AIACHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bij Opranizaimii BimomMocTeil Ha
3apaxyBaHHs KOIITIB HA yMOBax, BU3HaUeHUX Yy J[oroBopi 06CIyroByBaHHs 3apIjIlaTHOTO MTPOEKTY .
3.45.6.I1epeopopmrnennss IIK 3ailicHioeTscss Ha mifcTaBi BianoBigHOT AHKeTH-3asBH Kiienta (3a
O6axxanHsaM KitienTa monanHs AHKeTH-3as1BU MOke 3AiiicHioBaTHCs KiienToM 3a nomnomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bix Opranizaumii, y pasi nepeodopmienns 3apruiatHoi 1K Bracmigox
3akiHueHHs cTpoky Aii Takoi IIK. 3asBa moBuHHA momaBaTucss Oprafizaimi€ro 3a OJIWH MICSIb 0
3akiHueHHs TepMiny aii [TK.

3.45.7.Y Bumnanky 3ButbHeHHS Kiienta 3 Opranizamii Ta/abo y Bumaaky posipBaHHs JloroBopy mpo
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta/abo oTpuMaHHS moBimomuieHHs Bif Opraxizamii, mo Ha
sapriatHy [IK KitieHta npumnuHsS€Tbcs HaAXOKEHHs BUIIAT 3a JloroBopoM 0O0CITyroBYBaHHS
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3apruiaTHOTO mpoekTy, [loroununii paxyHok ta IIK BTpadaroTh cTaTyc 3apIjlaTHHX Ta iX MOAAJbIIE
00CITyroByBaHHsI NPOBOAMUTHCS 3rinmHO 3 Tapupuum mnakerom «Bnacuuii paxynok IIpemiym» (y
BUMNAIKY, sAkimo y Kiienra no [loToyHOoro paxyHky y sIKOCTI OCHOBHOI Oyna ogopmiieHa IuiaTiKHa
kaptka tuny MC World), a6o 3rigno 3 Tapuduum nakerom «Luxury» ta «World Elite» (y Bunanky,
akmo y Kiienrta no [TorouHoro paxyHky y sIKOCTi OCHOBHO1 Oynia oopmiieHa IJaTi>kKHa KapTka TUITY
MC World Elite a6o Visa Infinite), a B ycix iHmux Bunaakax 3rigHo 3 Tapudaum nakeroM «3pydHo
3HIMATH» 711 KQpTOK BiAnmoBigHOro THNY (KMo y Kimienra 1o [ToTouyHOTO paxyHKY y sSIKOCTI OCHOBHOT
Oyna oopmiieHa MiaTiKHa KapTKa 3 o3HaKow «Bnacumii Paxynok», «®opa Cluby» abo xapTka THILy,
mo He nepenadavenuit TII «3pydHO 3HIMaTH», OOCIYrOBYBaHHS MPOBOAMTHCS 3TIIHO TapudiB IS
kaptok Ty Debit MC Standard / Debit Visa Classic TII «3py4no 3nimaru»). 3miHa Tapudis
BiIOYBA€ThCSA HE pPaHIlIe HACTYMHOrO OaHKIBCBKOTO JHA (SKIIO 1HIIUMH TEepMiH HE mepeadadyeHuit
BiANOBiTHUM JlOrOBOpOM OOCIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY) 3 MOMEHTY OoTpuMaHHS baHkom
noBimomiieHHs: Bixg Opranizamnii /Kimienra abo TperTix oci0 HmUIIXoM, mepeada4eHruM BiATOBIAHUM
JloroBopoM Ta / a6o umu IlpaBunamu.

3.45.8.Y Bumanky BiacyTHoOCTi omepauiii nmo [lorounomy paxynky KiieHTa Ha mpotssi ocraHHiX 3
MmicsmiB Ta/abo skmo tepmin Aii ycix [IK mo ITorounoro paxyHky 3akiHYMBCs OuTbIIe sIK 3 Micsi 3
natu anymoBaHHs ocTaHHboi [IK, bank mae mpaBo BigmiHuTH 3apmiaTHuii cratyc [lotounoro
pPaxyHKy Ta MPOJOBXKUTH 00CIyroByBaHHs Takoro [loTounoro paxyHky 3rigHo 3 Tapuduum makerom
«3pyuno 3HimMatu» abo Tapuduum nakerom «Bracumii paxyHok [Ipemiym» a6o Tapuduum makerom
«Luxury» ta «World Elite» 3rimHo ymoB myHkTy 3.45.7.

3.45.9.Buknaneni B m.m. 3.45.7. ta 3.45.8. [IpaBui icToTHI YMOBH BiAmnoBigHOTO JloroBopy, iX 3MiHH,
OCKUTBKM 1X MOXIJIMBO BH3HAYUTH HA MOMEHT ykiajeHHs JloroBopy,e moromkenumu KiieHTom Ta
bankom B MmomenT aknenty Knientom ITy6niunoi npono3umii (ux [IpaBui)/ 3assu-/lorosopy, 1aToro
MOTO/DKEHHST BKa3zaHOi icTOTHOI ymMoBH JloroBopy € mara aknenty Kiientom Ily6niunoi mpono3wmmii,
JaTOI0 HampaBlieHHs iHopMarii nmpo icToTHi ymoBu JloroBopy Ta ix(ymMoB) 3MiHYy Ta JAaToIO
MOTO/DKEHHST BKa3aHMX 1CTOTHUX YMOB JloroBopy € mara ykiamaHHs BianoBigHoro JJoroBopy.
3.45.10. Y Bunaaky Btpatu Aitouoi [IK KuienT ( micnst HeraitHoro mnoBijomieHHs baHky mpo ¢axt
Brpatu IIK) mae wmoxnuBicts mnepeopopmutu [IK Ha migctaBi BiAmoBiiHOT AHKETH-3asBU (3a
O6axanHaM KiieHTa nmoganHs AHKeTH-3asBH MOXe 3ailicHIoBaTHCcs KitienToM 3a nonomoroto CucremMu
OmnnaiiH-0aHK).

3.46. Oco6amBocti odcayrosyBanHs Ilorounmx paxyHkiB, BigkpuTtux B pamkax J[lorosopy
0aHKIiBCbKOI0 PaXyHKY Ha 00CJIYyrOBYBAHHS KOPIMOPATHBHUX ILIATI)KHUX KapTOK

3.46.1.baHK B MOPSIKY Ta HA MiJCTaBi JOKyMEHTIB, Mepea0adeHnx 3aKOHOJABCTBOM, Binkpusae [IP,
Bunyckae Ha Hagae J[lepxaremo KIIK kopmopaTuBHy IuiaTikHY KapTKy Ta 3a0esnedye —3a
HeoOX1AHOCTI- MOXJUBICTh BcTaHoBieHHS Kmientom IIIH-kony Ta B momanmbpmioMy - 3A1HCHEHHS
pO3paxyHKiB 3a omepauisMu, npoBeneHMMH 3 BukopucTaHHsAM KIIK, Ha ymoBax ykiajeHoro
JloroBopy 6aHKiBCbKOT0 paxyHKy Ha o0ciyroByBanHs KIIK.

3.46.2. TIP moxe BiiKkpuBaTHCA y HalllOHaNbHIM abo iHo3eMHHX Bamortax. [lo IIP 3 Bukopucranusam
KIIK B HamioHanbHIA BaiOTi 3a 3asBOIO MPO BIAKpUTTA paxyHKy KiieHTa Moke OyTH BiAKpUTUN
TIJBKH OIMH PaXyHOK B 1HO3€MHIH BaIOTI.

1P 0OciyroByeThCs 3a «J1€0ETOBOIO CXEMOIO» a00 3a «Ae0eTOBO-KPEIUTHOIO) CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCBKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY IOTOYHOTO paxyHKy 3 YpaxyBaHHSM HACTYIHUX
00MEKeHb, YCTAaHOBJICHIX YHHHUM 3aKOHOJIaBCTBOM:

3.46.3.1.Komtu 3 IIP He MoxyTh OyTn Bukopuctani 3a jnornomororo KIIK s Bumiatu 3apoOiTHOT
IJIaTH, 1HIIMX BHIUIAT COIIAJIBHOTO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPTrOBEIbHUMU
JI0TOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3eMHHX 1HBECTULIN B YKpaiHy Ta iIHBECTULIH pe3n/IeHTIB
3a 11 Mexi.

3.46.3.2.Komru 3 [1P B iHO3eMHil BaytoTi MOKYTh OyTH BUKOpUCTaHi 3a fonomoroto KITK BukiouHo
TS

-OZIep>KaHHS TOTIBKH 32 MEXaMu YKpaiHU IS OTUIATH BUTPAT HA BiJIPSIIKECHHS;
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-3J1HCHEHHS PO3PAaXyHKIB y 0€3rOTiBKOBiH (opMi 32 MexkaMu YKpaiHH, sIKi TIOB'I3aH1 3 BUTpaTaMu Ha
BIPSA/DKEHHSI Ta BUTPAaTaMH IPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy EKCIUTyaTalliifHUX
BUTpAT, MOB'I3aHUX 3 YTPUMAHHAM Ta MepeOyBaHHAM IMOBITPSIHUX, MOPCHKUX, aBTOTPAHCHOPTHHX
3aco0iB 3a Mexxamu YKpainu, BiAmoBigHo 10 yMOoB Konekcy TOproBensHOro MoperiaBcTBa YKpainu,
[ToBiTpsiHOTO KOAEKCY YKpainu, KoHBeHIi mpo MDKHapOJHY UMBUIBHY aBialiro, MixHapoHOT
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpoJIb 32 pyXOM 1 IIUIbOBUM BUKOpPUCTaHHSAM KomTiB 3a 1P, Binkputum B pamkax Jloropopy
0aHKIBCBKOTO paxyHKy Ha obOcmyroByBanHs KIIK, 3MiHCHIOETBCST BacHUKOM [I1P-cy6’exTom
rOCIO/IapIOBaHHS.

3.46.5. Ilpu 3miHi crincky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0co0H,
ska Oyma Jepxarenem KIIK, Bnacauk [1P 3000B’s13aHuii poTarom 3-Xx OaHKIBCHKHMX JHIB HaJaTH 10
banky noxymenTtH, HeoOXximHi ans odopmienns ta Bupmaui KIIK ixmiii moBipeniii ocobi (B T.u.
iH(dopmarIlito mpo 3BUTBHEHHS JTOBIPEHOT 0COOHM, MUCHhMOBY AHKETY-3asiBy Ha 3aKpPHUTTs/aHYITFOBaHHS
KIIK) ta moBepuyrn KIIK, mo Bumana moBipeHiii 0cobi, mo 3MiHIOETbCS, 10 baHKy, a y BHIajKy,
koiu KIIK nemosxnuBo nepenatu y bank, HampaBuTH nucbMoBe MoBiomiieHHs y bank mpo ii BTpary.
3.46.6.Binacuauk I1P- cy0’ekT rocromaproBanHs (ropuaudHa ocoba, (Hi3MdHiI 0cOOH, SIKi 3MIHCHIOIOTH
MIAIPUEMHUIBKY JISJIBHICTh, HE3aJNeXKHY mpodeciiHy AisUIbHICTB), 3 SKUM ykiaaeHo Jlorosip
0aHKiBChKOTO paxyHKy Ha oociayroByBanHs KIIK, Hece moBHY BiINOBiNANBHICTH 32 BAKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBanHs KIIK Ta nux IIpaBun, a Takox 3a Bci onepariii 3
KIIK, mo Oymu 3maificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMiHy il JloroBopy (abo Horo po3ipBaHHs) Ta
noBepHenHs KIIK banky, Ta mo 3akinuenni 45(Copoka m’sTu) IHIB 3 AHS 3aKiHYEHHSI TEPMIiHY il
JloroBopy 6aHKiBChKOTO paxyHKy Ha obciayroByBanHs KIIK abo iioro po3ipBaHHsL.

Brnacuauk [1P-cy6’exT rociogaproBanss (ropuanyHa oco0a, ¢pizuuHi 0cooH, sKi 3M1HCHIOIOTH
HIiANPUEMHHUIIBKY JISUTBHICTD, HE3aJCKHY MpOQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
OaHkiBchkoro paxyHky Ha oocnmyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no banky, sxmo y
HBOTO 3 SBWIMCh CYMHIBU LIOJI0 CBOIX MOJKJIMBOCTEH BHKOHYBAaTH yYMOBH JloroBopy OaHKIBCHKOTO
paxyHky Ha oOcmyroByBaHHs KIIK. Brmachuk IIP-cy0’exkT rocmopaproBaHHs (IOpUAMYHA 0c00a,
¢bi3u4HI 0co0M, SKI 3AIMCHIOIOTH MiNPUEMHHULIBKY TISUIbHICTD, HE3aJeKHY NPOQeciiiHy IisIbHICTS),3
SAKUM yKJazaeHo Jlorosip O6aHkiBcbKkoro paxyHky Ha oocnyroByBaHHs KIIK, BifmkomoBye Bci 30MTKH,
SKUX 3a3Hae baHk 3 ioro BUHU, a00 3 BUHM YIIOBHOBaXEHOT HUM JI0BipeHOi ocodu-aepkarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pas3i sikio KimienT 6axkae ckopucraTuch mociayroro SMS-info, Bin nonae 1o banky Hane:KHIM
4uHOM O(opmiIeHy AHKeTy-3asiBy Ha MiAKIOUeHHs 10 mociayrn SMS-info/obupae Taky mocnyry B
3asBi-Jlorosopi 3a okpeMoro mociyrorw banky/ obupae taky mocnyry B OHiaitH-0aHKy/00Upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrakrHoro-Llentpy. ITocnyra SMS-info Hamaetbes nuisixom
BIAMpaBKK 1H(POPMALIMHUX TMOBIIOMJIEHP HAa MOOUTPHUN TenedoH, MIAKIIOYEHUNH 10 Oyab-sSKOTro
YKpaiHCBKOT'O OIepaTopy MOOIILHOTO 3B 53Ky, @ TAKOXK 1HO3EMHHUX MOOUTBHUX OIEpaTopiB.
3.47.2.TTocnyra SMS-info miakmodaetses o I1K, Homep sikoi BkasyeTbest KimienTom B 3asBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIOYeHHS 10 mocayru SMS-info abo Bkaszanuii KiieHTOM mpu 3BEpHEHHI 10
KoHTakT — nexrpy.

3.47.3.ITociyra SMS-info nepenbavae HaJaHHS HACTYITHUX TTOBIIOMJICHb:

- TOBIOMJICHHS MPO YCHIIIHE MiIKII0YeHHs mocayru SMS-info;

- TIOBIJOMJICHHS IO OIEpalil0 — MOBIIOMIIEHHS MPO YCIIIIHO 3aBEpIIEHY ONepalilo OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATIi, MJIATIHOMY TepMiHali, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aiiicHeny 3a nonomororo [IK, 1o sixoi migkimouena nociyra SMS-
info;

- mpo 3akiHueHHs cTpoky nii [IK — moBimOMIEHHS HaJCHIIA€ThCS HE Mi3HINIC,HIX 3a IECATh
KaJICHIapHUX JHIB 10 3akiHueHHs Tepminy nii [IK Ta B menp 3akindenHs ctpoky aii [IK, go sxoi
nigkmoueHa nociayra SMS-info;

- TOBIAOMJIEHHS Tpo 3MiHYy Oamancy [loTOYHOro paxyHKy — TMOBIJIOMJIEHHS TPO TIOTIOBHEHHS
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(3apaxyBaHHs) a00 cicaHHs T'poIIoBUX KomTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- iHIIi 3 MeTOI0 1H(pOPMYyBaHHS;

- TOBIZOMJICHHS PO 3aKiHUEHHs TepMiny Aii mociyru SMS-info.

3.47.4.0nununero nmocayru "SMS-info" BBakaethcst HamaHHs bankom KitieHTy TOBiIOMJICHB,
3a3HaueHuX B m. 3.47.3 mmx IlpaBun, 3a omuiero IIK KiieHta, BH3HaYeHOI OJHHMM 13 CHOCOOIB,
3a3Ha4yeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsib.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3naveni nepuii 4 ta ocranni 4 uudpu Homepa I1K;

- 4ac Ta JlaTa BUKOHaHHS Oolepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aapecy OaHKOMaTa;

- cyMa ormeparii;

- 0anaHc — cyMa rpolIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OTeparii.

3.47.6.B po3yminni mumx IIpaBunm moBimomiieHHsS, HampaBieHi baHkoMm 3a HOMepaMH MOOILTBHUX
tenedoHiB, sIKi 3a3Ha4YeHI B AHKETI-3asBi Ha HiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIEKHUM BiJIIpaBIeHHSIM MOBitoMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO oOrepamii i MoBiAOMIIEHb Mpo 3anumiok Ha [lorounomy
paxyHKy 3ajekaTh BiJl MOXJIMBOCTEH omnepaTopiB MOOUIBHOTO 3B'SI3Ky HAa MOMEHT 3JiIHCHEHHs
omepanii mo [Torounomy paxyHKy a0o BiANpaBKH 3amUTy NMpO 3aIWIIOK Ha [loTOYHOMY paxyHKY.
[ToBinomnennss Qopmyrotbess bankom g BignpaBKu Mmicis 3AiMCHEHHsS omnepauii abo micis
orpumanHs Bij KitienTa 3anuTy nipo 6anaHc paxyHKY (3JIMIIIOK HAa PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a mgomomororo Ilocoyru SMS-info
iHpopmamii, Ta y BHIAAKYy HE33aJOBOJIEHHS fAKiCTI0 abo HeoTpuMaHHs iHpopmamii, KimienTt
3000B‘s13aHMi moBigoMuTH bank 3a TenedpoHoM KoOHTakT-LIeHTPY, Ta CaMOCTIMHO 3AIHCHUTH HOBY
crpoOy orpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHHi iHopMaliitHOrO MoBigoMIIeHHS Bil baHKy mpo MigKIIOYEHHS A0 MOCIyTH
SMS-info nporsrom 2-x poboumx nHiB 3 gatu odopmiieHHs nociyrd, KiieHT 3000B’s3aHHi
3BepHyTHCh /10 banky 3a TenepoHoM KoOHTakTHOro LEHTpY [UIsl BUSIBJICHHS Ta YCYHEHHS NPUYUH
B1JICYTHOCTI IOB1JIOMJIEHb.

3.47.10.KnieHT 3000B‘s3y€ThCcs CaMOCTIMHO BiAMOBiZaTH 3a Mpalle3laTHICTh KaHATIB 3B'S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM Mociyru BiANOBIAHO 10 YMOB AHKETH-3asBH Ha M1AKIOYEHHS 110
nocnyru  SMS-info/3asiBu-loroBopy, a TakoX CBO€YACHO OIUIAYyBaTH IOCIYTH OIEPaTOpiB
MOOUTHHOTO 3B*S3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBaTH KOJIO 0Ci0, SIKI MaloTh JOCTYN J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta MUITXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTIOMOTOI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara mocayr SMS-info snaiiicHioerscst Kimientom 3rigno 3 Tapudamu banky, mo ait0Th
Ha aaty omiaty nociyru SMS-info.

3.47.13.Y Bumasnky BincyTHocTi onepariiit 3a [Torounnm paxynkom KitieHTa mpoTAroM KaleHIapHOTO
MicsiIs HapaxyBaHHS KoMmicii 3a mociayru SMS-info 3a Takuit Micsib He 3TIHCHIOETBCS.

3.47.14.bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHTomM AHKeTH-3asBH Ha
nigkmodeHHs 10 nociayru SMS-info/ o6panns nocimyru B 3asBi-JloroBopi 10 JAHS OTpUMaHHS BiJIMOBU
KiienTa Big mocnmyru 3a BiANOBiIHOIO 3asiBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUMHATTA
bankowM pimeHHs mpo BiaMoBy Bix HamauHsa nocayr SMS-info Kiienty B nopsinky nependadeHoMmy B
1ux [IpaBuiax, abo 70 JHS 3aKiHYEHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15.KnieHT Mae mpaBo B OyAb-sKMi 4ac BIIMOBUTHCS Bij oTpuMmanHs mociayru SMS-info 3a
BIJIMOBIAHOO-(MMH) 3asiBOIO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHUHUTU HagaHHS mocayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBui ta/abo y pasi po3ipBaHHS/TIPUTHHEHHS il
BignosigHoro JloroBopy 3a mpoaykrom banky. Ilpu npomy Bank B faeHb BIIMOBH BiJ HOCIYTH
Hajacuitae Kimenty inopmariiine moBiqoMIIEHHS PO 3aKiHdeHHs Ail mociyru SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HajaHHS MOCIYrd y 3B‘s3Ky 3 mnopyuieHHs KiieHToM yMoB
BiAmoBigHOTO JlOroBOpY/pO3ipBaHHSAM/TIPUIIUHEHHSIM Jii Takoro JloroBopy 3 mi€i mpu4uHH  3a
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imirfiatuBoro baHky, TpomioBi KomTH, mo Oyad crutadeHi 3a mocayry SMS-info, Kmienty He
MTOBEPTAIOTHCH.

3.47.17.Y Bumanky OaxanHs KiieHTa mOHOBUTH OTpuMaHHs mociyr, Ki€eHT MOBMHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alI0BHUTH HOBY AHKETY-3asBY Ha IIIKIFOUEHHS 10 nmociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTIM HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIOMJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O TOCIYyTH
SMS-info ta mux IlpaBui 3a JOMOMOro MOCAyr iHGOpPMAMiMHUX IOBIIOMJICHb, a TaKOX HE
BIJIMIOBiAA€ 3a 30epexeHHs] KOH]iAeHIIHHOCTI iHopMarii mo [lorouHoMy paxyHKy, IO MEPEAAETHCS 3
BHKOPHUCTAHHIM 3a3HA4eHMX 3aco0iB 3B‘sa3ky. Takok, bank He Hece BiANOBIJAIBHOCTI 3a
HeoTpuMaHHsI KITiEHTOM MOBiIOMIIEHbB, 110 HAJICHIAIOThCs bankowm min wac HaganHs KiieHTy mocmyr
SMS-info BiamoBigHo 10 AHKeTH-3as1BU/3as1BU-/[0roBOpy Ha MigKIIOUYEHHs 10 mocayrd SMS-info ta
nux I[lpaBwi, Ta/abo HecaHKIioHOBaHE posroyomeHHs iH(opmamii mo IlorouHoMy paxyHKy, IO
MICTUTBCS B €JIEGKTPOHHUX TOB1IOMJIEHHAX baHKy, y TaKMX BHUIaJKax:

- HesajexHi Bix baHky Hempare3gaTtHICTh, MOIIKO/PKCHHS, 3001 abo iHIIN HEMOMKH B POOOTI
30BHINIHIX CHCTeM OOpOOKH 1 mepeaadi JaHux, Ta/abo 3001 B poOOTI TeneOHHUX MEPEK 3arajJbHOTO
KOpUCTYBaHHS Ta/ab0 MOOUIEHOTO 3B’SI3KY, KaHAJIB 3B A3KY, [0 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nocityr SMS-info, y Tomy uuci BHacnigok Hecruiatu KiientoM mociyr [HTepHET, MOCIyr MOOITBHUX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiientom Tpetiit 0co0i;

- IHIII BHMAJKU HEMOXKJIMBOCTI BiJmpaBicHHs bankoMm Ta/a60 oTpumaHHs KiIi€eHTOM €IeKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘SI3Ky, BH3HAUCHUMH AHKETOIO-3a51B0O0/3asBoro-/loroBopom  Ha
miakirodeHHs 10 mocayru SMS-info He 3 Bunu banky.

3.47.19.KJ1i€HT MOTOKYETHCS, IO €IMHUM JIOKa30M HayiexHoro HamaHHs banmkom KiienTy mocmyr
SMS-info (ix oOcsriB Ta y BiINOBiAHI CTPOKH) € BiMOBIAHI €JIEKTPOHHI 3alKMCH B EJICKTPOHHIH
Mepexi banky npo ¢popMyBaHHS Ta BIAIPaBICHHS MOBIOMIIEHHS BIMOBITHO O YMOB AHKETH-3asBU
Ha MiAKIoYeHHs 10 mociayrd SMS-info ta mwmx IlpaBmi. 3a3HaueHi MOBIIOMIJICHHS BBaXKArOThCS
TaKMMHM, 110 OIAJIAraroTh omuiati 3rigHo 3 Tapudamu banky, He3anexxHO BiJl (akTy Ta yacy iX
orpumaHHs KiieHToM.

3.47.20.KitieHT OBUHEH MOBIIOMIIATH BaHK Mo BCi 0OCTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta sikicHe HaganHs bankoM mocnyr SMS-info.

3.48.I1ocayra «Hakonuiaka». [lpoaykr «bank Baacumii Paxynox»

3.48.1. locayra «Hakonuiaka»

3.48.1.1. AxtuBanis nociayru «Hakomunka» 3miiicHIoeTbcsi KilieHTOM BHUKIIOUHO 4Yepe3 CUCTEMY
OmnnaiiH-0aHk ans Oynap-skoro aktuBHOro Ilorounoro paxynky 3 BukopucranHsaM [IK Kmienra. Jlo
onHoro I[Torounoro paxynky KiienTa Moke OyTH akTHBOBaHO JiekiibKa «Hakonuinok». MakcumalnbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormika» y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3YIOThCS y Tapu(HUX MakeTax 10 KapTKoBux IIpomykTiB
OaHKy.

3.48.1.3. Knient Mmoxe mnomnoBHioBaTH PaxyHok «Haxommnka» 3 Oyab-sikoro cBoro IloToyHoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, gkimio g MoxnuBicTh nependadeHa TapudHum nakerom. [Ipu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomuikay, 3MmMeHmryerscsi ButpatHuit nimit 3a [loTounum
pPaxyHKOM.

3.48.1.4 KimieHT MOXe CITMCYBAaTH T'POIIOBI KOIITH 3 «HaKkoMuiIkm» Ta MOMOBHIOBATH OyAb-sIKUI CBil
[ToTounwuii paxyHoK, 10 sikoro icHye [IK, skio st MoxiuBicTh nepeadadeHa BianoBigHuM Tapuduum
naketoM. [Ipu cnmcanni komriB 3 Paxynky «Hakomuikay», 30imblIyeTbcss ButpaTHuil JiMIT Ha
[ToTouHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.1.5.VYci nepekasu Ha PaxyHok «Hakonuinkay/criucanns 3 Paxynky «Hakonuiika» 311HCHIOIOTHCS B
pexuMi OH-TalH 1UIsAxoM HajgaHHaMm Kiientom no banky JlucraHmiitHOro po3mopsKEHHS.
BinoOpaxenHs mMx omepaiiii y nporpamMmHomy 3a0esnedeHHi banka (B TOMy 4Mcii 1 y BHUITMCKax)
B1I0YBA€ETHCS HE Mi3HIIIE poOOYOTro JHsI, HACTYITHOTO 33 THEM 3I1IMCHEHHS TPaH3aKIIii.
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3.48.1.6.Cyma xomTiB, sika 00ikoByeThcsl Ha Paxynky «Hakonuikay € HeJOCTYITHOIO JIJIs 3MIMCHEHHS
oreparliil OIIaTé 3a TOBapHu, poOOTH Ta MOCIYTH a00 3HATTS TOTIBKU Yepe3 IJIaTKHI MPUCTPOI.
3.48.1.7.]Ins1 MOXKJIMBOCTI BUKOPHCTAHHS KOINTIB, sIKI 00JIIKOBYIOThCS Ha PaxyHky «Hakomwiikay st
3MIMCHEHHS OMepalliii oriaTy 3a TOBapu, POOOTH Ta MOCITYrHM ab0 3HATTSA TOTIBKU Yepe3 IJIaTiKHI
npuctpoi Kiient BumHse nii, nepembavyeni m.3.48.1.4 IlpaBun (cmucye TpOIIOBI KOIITH 3
«Haxonunkuy» ta nonoBHioe [loTouHMI paxyHOK).

3.48.1.8.3a pyxom rpomoBux kKomTiB Ha PaxyHnky «Hakommiika» KiieHT Moxke chopmyBaTu OKpemy
BHUIIHCKY.

3.48.1.9.HapaxyBaHHs MPOICHTIB Ha 3aJUMIIOK KOMTIB Ha PaxyHky «Hakomuika» 311HCHIOETHCS
IIOMICSAYHO 33 BIiJICOTKOBOIO CTaBKOW, BKazaHOw Yy Tapudax, mpu mboMy MpH PO3PAXYHKY
3aCTOCOBYETHCS (haKTHYHA KUTBKICTh JHIB y MicsIll Ta (aKTHMYHOI KIIBKICTh JHIB Y poIll — 365 (mis
BHCOKOCHOTO pOKy-366). [Ipu po3paxyHKy MpOIEHTIB Ha 3aJIMIIOK KOMITiB Ha PaxyHky «Hakonuikay
BpaxoBYeTbCA JI€Hb 3apaxyBaHHs KowTiB Ha PaxyHok «Hakomuika» Ta He BpaxOBYEThCS JIECHb
cnucaHHs KowTiB 3 PaxyHky «Hakomnuikay.

3.48.1.10.Bumutatra HapaxOBaHHMX MPOIEHTIB 3IHCHIOETHCA B OCTaHHIN KaJCHIAPHHUHA JCHb MICSIIA.
Cyma mporeHTiB, miciisg yTpuMaHHS baHkoM mependadeHuX 3aKOHOJABCTBOM IIOJATKIB, ijIe Ha
nonoBHeHHs Paxynky «Hakonumkay.

3.48.1.11.1Ipn 3akpurrti IloTouHOro paxyHKy yci axkTHBOBaHi 10 UbOro I[lOTOYHOTO paxyHKH
«Hakomnuika» 3akpuBaioThes. [Ipy 1bOMy 3aJIMIIKM HAa HUX [EPEPaxOBYIOThCS HA IONOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOTO BOHH AKTHBOBAHI.

3.48.2. lIpoaykr «bank Biaacuuii Paxynok»

3.48.2.1. IMocayra «Kpeautnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeauruuii jgimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadTy,BukiIagcHi B 1ux [IpaBmiax, po3MOBCIOJDKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpEeIUTHOro JiMiTy B pamkax [Iponykry «bank Bmachuili PaxyHok» B
MMOBHOMY 00CS31.

3.48.2.1.2.0¢001MBi M0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosumii baHk BCTaHOBIIOE KpeOUTHUI
mimit B po3mipi 1,00 rpuBns (Omna rpuBHs 00 komiiiok), 3a0e3nedye 371MCHEHHS PO3paxyHKY
KPEOUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHpopmyBaHHsAM KiieHTa TeKCTOBUM
NOB1IOMJIEHHSIM (1H(opMaIiifHUM MOBIJOMJIEHHSIM) IPO LEH KpeIuTHHH JIMIT BiJIOBIHO 0 YMOB
Horosopy, ykianenoro 3 Kinientom Ta nux [Ipasun,

Kiient nmoromxyeTbes 3 THM, 110 baHk He 3000B’s13aHMI Ha/laBaTH KPEeIUTHI KOIUTH (BCTaHOBIIIOBATH
KpeAUTHUM JTiMIT) Ha nepiry Bumory Kiienra. bank Mae npaBo BiIMOBUTH 0€3 MOSICHEHHS IPUYUH Y
BCTaHOBJIEHH1 (30UIbILIEHHI) KPEAUTHOrO JIMITY y pa3i 3a3HaueHHs B 3asBi-JOrOBOpiI HEBIPHOI
iH(dopmarrii, HecTIMKOTO (HIHAHCOBOTO CTaHy a00 HAsSBHOCTI IHIWX JaHUX, K1 CB1IYaTh MPO HASIBHICTH
MiABUILEHOTO KPEIUTHOIO PHU3HMKY Ta HEMOXIIMBICTh  BCTAHOBIICHHS (30UIbLIECHHS) KPEAUTHOTO
miMmiTy. Y pasi mpunuHEeHHS naii 0OCTaBWH, 1MIO0 OYyJaW TMiACTaBOI ISl BIAMOBH Yy BCTaHOBJIEHHI
(301IBIIEHH]) KpeAuTHOTrO JiMiTy, baHk Mae mpaBo 10 3aKiHUYEHHS CTPOKY Jii KPEJUTHOTO JIMITY,
3a3HaueHoro B 3asBi-JloroBopi KbO/3asBi-/loroBopi Ha BCTAHOBJIIEHHS KPEIUTHOTO JIIMITY,
BCcTaHOBUTH KilieHTy KpeauTHHH JiMIT Ta moBigoMuTH KiieHta nuisixom  iHpopmyBanHs Kitienta
TEKCTOBUM TOB1IOMJIEHHAM (1H(OpMalliiHUM MOB1IOMJIEHHSM).

3.48.2.1.2.2 KinienT crtauye baHKy MpoLeHTH Ta KOMICii 3a cTaBKaMu Ta B pO3Mipax, sIKi 3a3Ha4eHi B
Tapudax. IlpouneHTn 3a KOpUCTYBaHHS KPEAUTHUM JIMITOM HapaxoBYyIOTbcs baHkoM y BamioTi
[TorouHOro paxyHKy IOJEHHO, Ha CyMY BHKOPHCTAHHX KOIITIB CTAHOM Ha KiHELb KOXHOTO HS
BUXOAsSYHM 3 (AaKTHYHOI KIJTBKOCTI JHIB B MicsAlll HapaxyBaHHs, Ta 360 musamu B poril ((axt/360).
HapaxyBaHHs mpoleHTiB Ha 3a00proBaHICTh 3a KPEIUTHUM JIIMITOM 3JIHCHIOETBCS Yy MPOLIEHTax
piuHux. Y Bumanky, skmo B Tapudax baHky NpomeHTH 3a KOPUCTYBAaHHS KPEAUTHHM JIMITOM
BH3HAYEHO Y MPOLIEHTAX 32 KaJICHAAPHHUI MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOIICHTIB 3a Micslb, IO TOMHOXXeHa Ha 12 (Bamamuare). I[lpum HapaxyBaHHI TPOIICHTIB
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BpPaxOBYEThCA JI€Hb BUHHMKHEHHS Ta HE BpaxXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiToM.

3HMKEHA MPOLEHTHA CTaBKa 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS IMPOTATOM
nineroporo mnepioxy. IlinmeroBuii mepiox — 1e mepioJ 4acy KopucTyBaHHS KpenuTHHM JiMiTOM,
IPOTArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLIEHTH 3a 3HUKEHOIO MPOLEHTHOK CTaBKOIO.
[TineroBuii mepion Ai€ 3 MOMEHTY BHHHMKHEHHS 3a00proBaHOCTI A0 KiHIS KaJCHIAPHOTO MiCAI,
HACTYITHOTO 3a MICSIIIeM BUHUKHEHHs 3a00pTrOBaHOCTI, IPH YMOBI MOTamieHHs Ii€i 3a00proBaHOCTI B
MOBHOMY 00cs31 JI0 KiHIIS CTPOKY Jii HiIbroBoro mepiony. MakcumanbHa TpuBalicTs [limbrosoro
nepioay 62 (Ilictaecsar nBa) aHi. Po3Mip 3HMKEHOT MPOIIEHTHOI CTaBKH 3a3HadaeThbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3MIHCHUTH MOrameHHs 3a00proBaHocTi 3a JJoroBopom mpoTsrom
MUJIBrOBOTO Tepiony, bank 3a1iiCHIOE TTepepaxyHOK MPOIICHTIB B JIEHb 3aKIHYEHHS MMUJILIOBOTO MEPIOy,
MOYMHAIOYM BiJ JaTH BHUHWKHEHHS Takoi 3aboproBaHocTi. Po3Mip MpOIEHTHOI CTaBKH,IIO
3aCTOCOBYETBCA IS IEpepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIA KaJeHOapHUil JeHb baHk po3paxoBye OOO0B’SI3KOBHIA
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, skui ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
nimitom (He menme 100 rpH Ta He OLIBII 3aJMINIKY 3a00pProBaHOCTi). Y pa3i HecTadi KOIITIB IS
CIMCAaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaXyHOK KPEAUTHOrO JIIMITY, CyMa HENOIalleHuX
MIPOIICHTIB JTOJIAETHCS 10 0OOB'SI3KOBOTO MiHIMaIBHOTO u1atexy. Cyma OO0B’SI3KOBOTO MiHIMAIBLHOTO
IIaTexy, 10 MiAJsArae BHECEHHIO, NOBOAUTHCA M0 Kiienta iHopmamiiiHUM MOBiIOMIIEHHSIM y
crioci6, Bu3HaveHuii B 3asBi-/{orosopi.

VY pa3si necBoeuacHoro BHeceHHss OMII Ha [lotounuit paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAKAETHCS MIPOCTPOUYCHOIO 3a00PTOBAHICTIO.

3.48.2.1.2.5. Cnnata mOpoIEeHTIB, HapaXOBaHUX 3a KOPHUCTYBAaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJICHJAPHOTO MICSIIS, 3AIMCHIOETHCS y BAIIOTI KPEIUTHOTO JIIMITY 32 paxyHOK komrtiB KiieHta Ha
MOTOYHOMY PAaXyHKY LIOMICSAYHO 3 IMEPILIOro MO OCTaHHIN JIeHb MICAL, HACTYIIHOIO 3a MICSLEM, B
SKOMY B1I0YJI0CS HapaxyBaHHS, SIKILO 1HIIMHA CTPOK A iX CIulaTu He BcTaHoBieHUN B Tapudax ado
B ykinageHomy Jloroopi 3a IIpogyktom banky «bank Bnachuii PaxyHok», a Takox B J€Hb
OCTAaTOYHOTO TOBHOI'O MOBEPHEHHS KpeauTHoro miMmiTy. CmjiaTa HpOLEHTIB MOKE€ 31HCHIOBATHCH
TaKOXX IUIIXOM CIUCaHHA (y MOPSIKY AOrOBIPHOTO cnucaHHs) bankoMm cyMm y criaTy 3a00proBaHocTi
3a paxXyHOK KpeauTHOTro JiMity. [IpaBo JAOTOBIpHOrO crnucaHHsS Moxe OyTH BHKOpucTaHe bankom B
OyIb-sIKUW JeHb CTpPOKy BUKOHaHHS KiieHTOM 3000B's3aHb (TOOTO NMpU BUHUKHEHHI O0OOB’SI3KY
KitienTa 3a1iicHUTH TIOralIeHHs IPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.u. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS LUISIXOM TonoBHEHHS [loznuanbHukoM IloTouHOro paxyHkKy B cywmi, JOCTaTHIM Auis
crutatu - OMII, BuszHaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. IPOIIEHTIB 32 KOPUCTYBAaHHS KPEAUTHUM
JIMITOM, Ta MOJAIBIIOT0 CHUCAaHHS (y MOPSIKY AoroBipHOro cnucanHs) bankom cymu 3 Ilotounoro
paxyHKy y CIUIaTy 3a00proBaHOCTI IO MPOLIEHTAX 32 KOPUCTYBaHHSA KpeauTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKH, BCTAHOBIJIEHI YKJaaeHUM JloroBopowm,
Tapupamu Tta IlpaBunamu, Taka 3a00proBaHICTh BBAXA€ThCS MNpocTpoyeHoro. [loramenHs
pocTpodeHoi 3aboprosaHocti KirieHTa 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM 31HCHIOETHCS HUIIXOM
cniicaHHs (y HMOpPsIKY JOTOBIPHOTO cnucaHHsA) baHkoMm cym y cruaty 3a60proBaHocTi 3 Oyb-SKOTro
paxyHKy, Binkpurtoro Kiienrtom B banky.

Crutata MpoOLEHTIB 3a KOPUCTYBAaHHS KPEIUTHHUM JIIMITOM Ta KOMicid y pasi apemrty IloTtounoro
paxyHKy 3A1MCHIOETHCS LUISIXOM CIUIATH CyMH 3a00OproBaHOCTI HA BIAMOBIAHI paxyHKH AJisi OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopchka 3aboproBaHicTh KirieHTa-gepkarenss €IeKTPOHHOTO IUIATiKHOTO 3aco0y
Mae OyTH TMoOramieHa 10 KIiHLS MICsIs, HACTYIHOTO 3a MicslleM, B SKOMY BHMHHUKIA Taka
3a00proBaHiCTh, SKIIO 1HIIE HE TepeadayeHe y BianosigHomy Jlorosopi, nux I[pasunax, Tapudax, a
TakoX y KiHueBuii Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mpocTpodeHoi 3aboproaHocti 3a OMII Tta/abo mnpocTpoueHoi
3a00OproBaHOCTI MO HapaXxOBaHUM TMpOIeHTaM / KOMicisiM Ta/abo mMPOCpouYeHol 1ediTOPCHKOT
3aboproBanocti KiieHTa-nmep:katens €IeKTPOHHOIO IUIATDKHOTO 3aco0y Ha cymy Ouremn HiX 100
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rpuBeHb, bank 3miiicHioe O10kyBaHHS [I0TOYHOTO paxyHKy Ha 31HCHEHHsSI BUTPATHUX OIEpalliii 10
MTOBHOTO IMOTAIIEHHS MPOCTPOUYEHOT 3a00pTrOBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MpoOCTpoyeHOi 3aboproBaHocTi baHk HapaxoBye MpOICHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXXHOTO JTHS BUXOJSYH 3
(akTHUHOI KUTBKOCTI JHIB B Micsli HapaxyBaHHsA, Ta 360 musmu B poui (¢dakt/360). HapaxyBanus
MPOIICHTIB  Ha 3a00proBaHICTh 3a KPEAUTHUM JIIMITOM 3IIHCHIOETBCS Y TPOLEHTAaX pPIYHHX. Y
BUMNAJKY, sKm0 B Tapudax banky po3mip mMigBUIIEHOI HPOIEHTHOI CTaBKUA 32 KOPUCTYBAaHHS
KpPEIUTHUM JIIMITOM BHU3HAYEHO Yy IPOLEHTaX 3a KaJeHJapHUH MICAlb, TO CTaBKa B INPOLIEHTAX
pIYHHX JOPIBHIOE CTaBIl TPOICHTIB 3a MicCslb, IO TOMHOXKeHa Ha 12 ([IBamaamsare). Ilpu
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS JI€Hb IOBEPHEHHS
3a00proBaHOCTI 32 KpenuTHUM JimiToM. [lifBUIIIEHa TPOIIEHTHA CTAaBKa Ji€ JO MOBHOTO TOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs THpOIIEHTIB HAa MPOCTPOYCHY 3a00pPTrOBaHICTH 3IHCHIOETHCS IOJCHHO.
OCKUIbKM TPOLEHTH HApaxOBYIOThCS Ha IPOCTPOYEHY 3a00proBaHiCTh, CTPOK CIUIATH TAaKHUX
MPOIICHTIB BBAXKAETHCS TaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata Takux TPOIEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTounuit paxyHok KiieHta abo Ha paxyHKu
It 00JTIKY 3a00PTOBAHOCTI IO MPOIICHTAX.

3.48.2.1.2.11. Tlpu mnorameHHi 3a00oproBaHocTi 3a JoroBopoM mnpo HajgaHHS KPEIUTHOTO JIIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAIOK CIUTaTH 3a00proBaHOCTI:

-IIPOCTPOYEHI MPOIICHTH 32 KPEAUTHUM JIIMITOM;

-IpoCTpoUeHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPESIUTHUM JIIMITOM,

-OMIT;

-npocTpoueHa aediTopchka 3a0oproBanicTh KiieHTa-nepxartens e1eKTpOHHOTO MJIaTiKHOTO 3aco0y;
-CTpOKOBa J1ebiTopchka 3a0oproBanicTs KiieHTa-fepxarens €lIeKTPOHHOIO IUIATIXKHOTO 3ac00y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTrouHOro paxyHKy;

-HapaxoBaH1 KoMicli 3a 00ciayroByBanHs [1oToUHOrO paxyHKy;

-3a00pProBaHiCTh 3a HEYCTOWKO0, oOunciena bankom;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexnicte 3a0oproBanocti [lo3nyanbHUKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HA4Yae€Thcs baHkoM
CaMOCTIHHO Ha MiACTaBl  BiANMOBIAHOro JloroBopy Ta 4YMHHOrO 3aKoHOAaBcTBa. llociinOBHICTH
MOTallleHHs. ICHYI04oi 3a00proBaHOCTI BHM3HAauyaeTbcs baHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTI
noranieHHs 3aboproBaHocti KiieHTa 3a paXyHOK KOIUTIB, sIK1 HaAiimn Ha [loTrouHuil paxyHoK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’3Ky 3 4MM Taki Jii banky He mnoTpeOyroTh JIBOCTOPOHHBOTO
MOTOJ[KEHHSI.

3.48.2.1.2.12. CTOpOHHU TOMOBWINCH, 1110 y pa3i HeBUKOHaHHs KitieHTOM BUMOT ykiiajeHoro Jlorosopy
Ta [IpaBui 1mo/10 moramieHHs 3a00prOBaHOCTI 10 HApPaXOBAHUM MPOIEHTaM Ta KOMICisIM, TTO BHECEHHIO
OMII B nmoBHOMY 00cs31, cTaHOM Ha 182 J1eHb MPOCTPOUEHHS, TEPMiH MOBEPHEHHS KPEAUTHOTO JIMITY
BB@)XAETHCSI TAKUM, 110 HAcTaB 3a 3rojor0 CTOpiH, SKIIO iHIIEe HE mepeadadeHo ymoBamu JloroBopy
(InamBinyanbHOI YaCTHMHU J0TOBOPY). CTOPOHM MOTOKYIOThCSA, 1[0 Taka 3MiHA TEpMiHYy MOBEPHEHHS
KpPEAUTHOTIO JIMITY He oTpelye yKiIaJaHHS OKpPEeMOI 10AaTKOBOI yTOJIH.

3.48.2.1.2.13. HapaxyBaHHs TpPOLEHTIB 32 KPEAUTHUM JIMITOM TPHUIUHAETbCA y pa3l NPUHHATTS
bankoM pimeHHs Tpo BIAIIKOAYBaHHA (cmucaHHA) 3aboproBaHocTi [lo3uyanbHHMKa 3a TakUM
JloroBopoM 3a paXxyHOK pe3epBy, y pa3i cmepTi KiienTa, y pa3i HacTaHHS 00CTaBUH, nepe10aueHux 1.
3.48.2.1.2.12. TlpaBui, y pa3i HacCTaHHS TEPMiHY IOBEPHEHHS KPEIUTHOTO JIMITY (Y T.4. JOCTPOKOBO)
3a JIoroBopoM Mpo HaJaHHA KPEIUTHOTO JIMITY, YKJIQJEHUM y CHOCi0 HuisxoMm mojaaHHs a0 baHky
(axuentyBanHs1) Kmientom BcranoBieHoi bankom ¢opmu 3asBu-loroBopy npo akuent [lyOmiunoi
MPOMNO3ULlii Ha BCTAHOBJIEHHS KpeAMTHOro JiMiTy abo 3asBu-/loroBopy Ha ykiaaaHHs JloroBopy
KbO), 3 immmx miacraB, mnepemdadyeHUx JoroBopoM, [IpaBwiamMu, I1HIIMMH BHYTPIIIHIMH
HOPMAaTHBHUMH aKTaMu baHKy, NiI0YMM 3aKOHOJIaBCTBOM Y KpaiHU.

77



3.48.2.2.11ocayra «Ha3zouparyc»

3.48.2.2.1.BinkpuTTsa NoTouHOTO paxyHKy 3 Bukopuctanusam [1K ta aktuBamis mocnyru «Hazouparyc»
3aiiicHIOeThC KilieHTOM BHUKITIOYHO 4Yepe3 MoOuTpbHUHM nomatok banky «bank BracHmii PaxyHOK».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazoupatyc»-10.

3.48.2.2.2. Tapudu 3a 1i€I0 TOCIYTrO0 BKa3yHOThCA y TapuPHUX MakeTax ;10 KapTkoBux I[IpomykTtiB
OaHKy.

3.48.2.2.3. Knnientr Moxe momnoBHOBatH PaxyHok «Hazbuparyc» 3 Oynb-skoro cBoro Ilotounoro
paxyHKy, 10 sikoro icHye aktuBHa [1K, K10 1 MOXIUBICTh nepeadauena Tapupuum naketom. [Ipu
3apaxyBaHHI KomTiB Ha PaxyHokx «Haz0uparyc», 3meHmyerbcs ButpartHmii mimit 3a Ilotrounum
paxynkomMm. KiieHT He Moke monoBHIoBaTH PaxyHnok «Ha30mpaTyc» 3a paxyHOK KOIITIB KpPEIUTHOTO
aimity, BcraHoBieHoro 3a Ilocayroro «Kpemutamii gimit mgo 100 000 rpuBens»(m.3.48.2.1. nux
[IpaBuin).

3.48.2.2.4 KnieHT MOXe cIUMCyBaTH IpoloBi komrtu 3 «Hazbuparyca» Ta MOMOBHIOBATH OyIb-sSKHiA
cBiii Ilorounuii paxyHOK, A0 sikoro icHye [IK, Ko 1 MOXIMBICTH mepeadadeHa BiANOBIIHUM
Tapuduum makerom. Ilpu cnucanni komTiB 3 Paxynky «Haszbupatycy», 30inblnyerbes ButparHuii
nimit Ha [ToTOYHOMY paxyHKY, Ha SIKHI 3apaXOBYIOTHCS TaKi KOIITH.

3.48.2.25.Yci mepekasu Ha Paxynox «Haz6uparyc»/cnucanns 3 Paxynky «HazOuparyc»
3MIUCHIOIOTBCS B PEXKHMI OH-JIIAWH NDIIXoM HamaHHsM Kiiertom po banky [lucranmiitHoro
po3nopsipkeHHs. BigoOpaxeHHs 1MxX omeparniil y nporpaMHomy 3abe3nedeHHi banka (B TOMy 4HCII i
Y BHIIMCKaX) BiOyBa€ThCs HE Mi3HIIIE POOOYOTO THS, HACTYITHOTO 3 JTHEM 31MCHEHHS TPaH3aKIIii.
3.48.2.2.6.Cyma komTiB, sika 00JiKOByeTbcsi Ha PaxyHky «Haz0upaTtyc» € HeZOCTYHmHOW Ui
3MIHCHEHHS OTepalliii oIiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HITTS TOTIBKHA Yepe3 IUIATIXHI
MPUCTPOI.

3.48.2.2.7. 111 MOKITUBOCTI BHKOPUCTAHHS KOIITIB, SKi OOJIKOBYIOThCS Ha PaxyHky «HazOuparyc»
JUIs 3/11HCHEHHS onepaliii onjaTy 3a TOBapH, poOOTH Ta MOCIYrH abo 3HATTS TOTIBKU yepe3 MIaTikHi
npuctpoi Kiient Bumnse nii, nependadeni n.3.48.2.2.4 IlpaBun (crmucye TpOIIOBI KOWITH 3
«Ha3z6upatyca» Ta nonoBHioe I1oTOYHMIA paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha Paxynky «Ha3oupartyc» KiieHT Moxe copmyBaTu okpemy
BUITUCKY.

3.48.2.2.9.HapaxyBaHHS MPOIICHTIB HAa 3aJMINOK KOmTIiB Ha PaxyHky «Ha30mpaTtyc» 3miHCHIOEThCS
IIOMICSIYHO 3@ BIJICOTKOBOI CTaBKOIO, BKazaHow y Tapudax, mpu LbOMY IpPH PO3PaxXyHKY
3aCTOCOBYETHCS (PAKTUYHA KIJIBKICTh JAHIB Y MICSI Ta (AKTUYHOI KUIBKICTH JHIB y poul — 365 (uist
BHCOKOCHOTO poKy-366). IIpr po3paxyHKy MpOLIEHTIB Ha 3aJHIIOK KOIITiB Ha PaxyHky «Ha30uparycy
BpPaxOBYEThCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «Ha3OmpaTyc» Ta HE BpaxOBYEThCS JCHB
cniicaHHs kowmTiB 3 Paxynky «Haszouparycy.

3.48.2.2.10.Buttata HapaxoBaHUX MPOIEHTIB 3IMCHIOETHCS B OCTAHHINA KaJICHIAPHHUHA JCHDb MICSIIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbadyeHUMX 3aKOHOJABCTBOM IOAATKIB, Wae Ha
nornoBHeHHs PaxyHky «Haz0uparycy.

3.48.2.2.11.11pu 3akpurti IloTouHoro paxynky «Ha30buparyc» 3akpuBaerbes. [Ipu npomy 3anuiiku
Ha Paxynky «Ha30uparyc» mepepaxoByrOThCS Ha TMomoBHeHHs iHIoro I[lotounoro paxynky 3 IIK
KiienTa 3a iforo BuOOpom.

3.49.I1opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIHHTH TapuH (B TOMY YHCITI 3MEHIIUTH OOCAT Ta MEPETiK MOCIyT, II0
Ha/1al0Thesl baHKOM), y BUNTAaJKy IPUHHATTS YIIOBHOBAXEHUM OPraHOM OAaHKY BiANOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CsTy Ta MEPeNiKy MOCHYT, Mo HalalThcsi baHkoM, He moTpedye MonepeaHbOTo
noBigomiteHHs: KiieHra.

3.49.3.Y pa3i iHiniroBanHa 3miHu TapudiB B CTOpOHY 3MEHIICHHS, iX HOBUH PO3MIP BBAXKAETHCS
norokeHuM KiieHToM B Oe3cmipHOMY MOpSAAKY Ta He moTpelye, y 3B’S3Ky 3 LIUM JOJATKOBOTO
MOTO/KEHHST B TTMCbMOBIM (opMi Ta/abo aomatkoBoro iHpopmyBanHs KitieHTa mpo Taky 3MmiHy, KpiM
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PO3MIIIIEHHS BiMOBITHOTO OTOJOMICHHS Ta HOBOTO/3MiHEHOTO TeKcTy TapudiB Ha iHGpOpMAIIHHHX
CTEHJax, [0 3HAXOIAThCs Y IpUMIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmapHUX
JTHIB JIO BCTYITY y JIIF0 TAKUX 3MiH.

3.49.4.V pa3i imimitoBanas 3MiHu TapudiB B cTopoHy 30inbineHHs bank 3000B’s3aHUI MOBIIOMUTH
mipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIJIHOTO OTOJIOUICHHSI Ta HOBOT'O/3MIHEHOTo TeKcTy TapudiB y Toukax
nmpoaaxy Ta Ha odimiiiHoMy caiti banky B mepexi Inrepuer 3a 30 (TpuamsaTs) KaneHIapHUX THIB 10
BCTYITY Y JI0 TaKHX 3MiH

Ta

-nuisxoM HampasieHHs bankom moBimomienHs Kmienty 3a 30 (Tpuausars) kajgeHgapHUX ITHIB 10
BCTYITY Y Jif0 TaKUX 3MiH y CII0ci0, BU3HaYeHUH y BianoBigHOMY JlOroBOpi, 10 /1a€ 3MOT'Y BCTAHOBUTH
JaTy BiAMpPaBIEHHS TAKOTO MOBITOMIICHHSI.

3.49.5.V pa3si HenoromkenHs Kientom 3 3anmpornonoBanuMu bankom 3minamu Tapudis, nmpo ski BiH
OyB MOBIZOMJICHHH y BcTaHOBIIEHOMY y Iux [IpaBuiax mopsnky, BiH 3000B’s3aHUN HE Mi3HIIIE AaTH
BCcTynmy HOBUX TapudiB B [i0 MOBIAOMUTH Mpo Iie baHK NHIISXOM HaJaHHS MHCbMOBOI 3asBU Ha
3akpuTTa [loTOuHOrO paxyHKy Ta B LI k€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIoroBOpOM MUISXOM CIUIATH ICHYIOYO1 3a00pProBaHOCTI Ta CIUIATUTH TMPOLIEHTH Ta IHIII TUIATexi,
nependadeHi JloroBopom ta Tapudamu;

3.49.6. V¥ pa3si, akmo bank, y cTpok, BusHaueHuid mn. 3.49.4 IlpaBui, He oTpuUMae BiAMOBITHOTO
MMMCHMOBOTO TIOBIJJOMJICHHSI Ta/abo0 He oTpumae ormatk Bix KiieHTa TOBHOI CyMH OTPUMAaHOTO
oBepApadTy NHUIAXOM CIIATH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiAHUM JlOrOBOpOM Ta CIUIaTd
NPOIEHTIB Ta IHIIMX IUIATEeXKiB, nependadenux takuMm JloroBopom Ta Tapudamu, HOBi Tapudu
BBXKAIOTbCA TmoOromkeHuMu KilieHTOM Ta TakuMH, 10 TOYHUHAIOTh 3aCTOCOBYBATHUCH 1O
B3aeMoBiHOCHH CTOpiH y BIANOBIAHY JaTy iX BIPOBaKEHHs, TOOTO KITi€EHT BHpaskae CBOIO BOJIIO
o crocyeThes 3MiHU TapudiB ( icTOTHOI yMOBHU BiAmoBiAHOrO JloroBopy) HUISXOM MOBYaHHS. Y
[bOMY BHWIIQJIKy 3acTOCyBaHHS 3MiHEHHUX Tapu¢iB B mepioa MPOJOBXKEHHS IOTOBIPHUX BITHOCHUH
Knienrta Ta banky BifOyBaeTbcs (PaKTUUHO LUIIXOM MOBYA3HOI 3rOAM CTOPIH.

3.50.3mina po3mipy cTaBKH 3a oBepapadToM

3.50.1.KnieHT Hagae CBOIO 3roAy Ha Te, IO Y pasi iHIliIOBaHHS 3MIHM PO3MIpy MPOIEHTHOI CTaBKH 32
oBepapadTOM B CTOPOHY 3MEHIIEHHS, 1i HOBUU pPO3MIp BBaXAEThCS MOrokeHuM KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIH dopmi. bank iHpopmye Kiienra
PO 3MiHY 1ICTOTHUX YMOB JloroBopy He mi3HimIe Hixk 3a 30 KaJeHJapHUX JTHIB 0 JaTH BIPOBAKEHHS
HOBOT'O PO3MIpy MpPOLEHTHOI CTaBKU crocoboM, oOpaHuM KilieHTOM 3riTHO YMOB YKJaJIeHOTO
Jlorosopy Tta nux I[Ipasui;

3.50.2.bank Mae mpaBo iHIIIIOBaTH 3MiHY INPOLIEHTHOI CTaBKM 3a KOPHCTYBAaHHS OBepApadTOM B
CTOPOHY 301IBIIICHHS;

3.50.3.Y pa3i iHiilOBaHHS 3MIHM pO3MIpYy NPOIEHTHOI CTaBKM B CTOPOHY 30inbleHHs, baHk
3000B’s13aHM TOBiMOMUTH Tipo Iie Kimienta He mi3Himie HiX 3a 30 KaJeHIapHUX JHIB /IO JIaTH
BIIPOBA/KEHHSI HOBOTO PO3Mipy MpPOIEHTHOI CTaBKM 3aco0amMM 3B’SI3KYy, BKa3aHUMH IS
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpPY, 13 3a3HA4YE€HHSM ii pO3MIpy Ta JaTu
noyaTtky Jii Takoi ctaBku. Take MOBiAOMIIEHHS! BBaXKA€THCS BiiCTIaHUM B JIeHb HOTO BiAIpaBiICHHS Ha
aapecy Kitienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30inbIneHHs (IKCOBAaHOI TMPOIEHTHOI
CTaBKH 3a oBepiapadTom BiaOyBaeThcs micis iHpopMauiiHOro nomigomiieHHs npo ne KiieHra Tta
OTpHMaHHS MUChMOBOI 3roan KirieHra.

VYV pasi orpumanHs bankom Bin Kiienta 3a3HaueHoi B oMy MyHKTI [IpaBui mHHCBMOBOi
3asBU/BIAMOBIAL, B sKii KITIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asiBa/BiAnoBiab KirieHTa 3a cBOiMU MpaBOBUMHU HACTIAKaAMH MPHPIBHIOEThCA A0 3asBU KitieHTa mpo
JIOCTPOKOBE po3ipBaHHs J[oroBopy, y 3B’ 3Ky 3 uuM, KitieHT 3000B’s13aHMiA 10 Miepen0avyBaHol JaTh
BIIPOBA/KEHHSI HOBOT'O PO3MIipy MPOILEHTHOI CTaBKM JTIOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 Cymy
KPEIUTy IUISIXOM CIUIaTH B TIOBHOMY OOCs31 HasiBHOI 3a00proBaHOCTI 3a oBepApadTOM, CIUIATUTH
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MPOIICHTH 3a iX KOPUCTYBaHHS, KOMICii, a TaKOXX CIUIATUTH MOXJIMBI mITpadHI CaHKIII, 1m0 OyiIu
HapaxoBaHi KiieHTy 10 TOCTPOKOBOTO PO3IpBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KiieHT Mae npaBo, y pa3i He3ToH, ONMPOTECTYBATH OIepallito, 3po0ieHy i3 3actocyBanHsM [1K,
eMITOBaHMX B paMKax OyIbp-sIKOTO JOTOBOPY, a TaKOX HEI03BOJEHI a00 HEKOpEKTHI omepariii.3a
OaxanHsaM KirieHta Ta 3a ymMoBH O(OpPMJIEHHS  JOBIPEHOCTI BIANOBIAHO JO HOPM YHHHOTO
3aKOHOJABCTBA, Yy pa3l HE3roau ONMPOTECTYBATH ONepallito, 3pobieHy i3 3actocyBanHsM [IK, moxe
TaKOXX JOBipeHa ocoba, ki KilleHT HajgaB mpaBO KOPHUCTYBaHHS JOAATKOBUM €JIEKTPOHHUM
miati>kauM 3acobom (I1K).

3.51.2.Posrasip criopiB mo omeparttisim 3 Bukopuctanusam [1K 3xaiiicHioeTbes 3rimno [IpaBun Ta IIpaBun
MIIC.

3.51.3.1Tnata 3a po3rsan 3asBu KitieHTa mpo cmipHy omepariito CTAryerbcsi baHKoM BIIMOBITHO 110
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmizcraBHa, onepariii, Criucadi 3
ITorounomy paxynky KiieHTa, noBepHeHHI0 He miasararoTs 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToToyHOTO paXxyHKY BCi CyMH BUTPAT, MOB'SI3aH1 3 PO3TIISLAOM 3asiBU Ta IHIII MJIATEXKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  Omepaimii  KIE€HT  TOBHHEH  3alOBHUTH  3asBy  IpO
CHipHy TpaH3akiito B baHky a0o 3 L€ ) METOI CKOPUCTATUCS MOCIYrow dYar-00Ta 3a yMOBHU
akuenty Kiientom Ily6miunoi mpomosumii banky Ha amcranmiiine oOciyroByBanHs IloTouHOTO
paxyHKy ( IlorouHux paxyHKiB) 3 BHJAY€I0 EJIEKTPOHHOrO IUIATIKHOIO 3aco0y 3a JONOMOTIOK
Cuctemn OwnnaitH-6ask, peectpanii KimienTa sik kopuctyBada B cucreMi OnnaitH-0aHK 115 pismaHmX
oci6 3 BukopuctanHaMm Kimientom  mpoctoro enekrponHoro miamucy (EIT) mus 3apilicHeHHs
enekTpoHHOi B3aemoxii Kimienta 3 BukopucranHsMm mnpocroro EIl Bukmrouno 3 bankom i1 3
BUKOPHUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankoMm, 3a pomomororw cucremMu OHnaiH-0aHK mij 4ac
nignucanss npoctuM EIl Knientom nokymenriB, nependauenux IlpaBunamu HajaHHS OaHKIBCHKHX
npoaykTiB Ta mocayr ¢izuuauM ocodam B I[IAT «bAHK BOCTOKY.

3.51.5. /1o po3risiay mpuiMarOThCs 3asiBH PO OTIEepallii 1Mo sIKUM OyJI0 MPOBEeHO (HaKTUIHE CIIHCAHHS
kowtiB 3 Ilorounoro paxynky Kiienra, ane He mi3Hime 60 QHIB 3 JHS HpPOBEAEHHS oOIeparii,
3a3HavyeHii y Bunuciii.

3.51.6.bank mnoBuHeH mNOBepHYTH KomTh Ha I[loTounmii paxyHok Kiienta abo naTu NUCBMOBY
BIJINIOBIb, Y pa3l KOPEKTHOCTI MPOBEAEHH onepalii, He mi3Hime 180 qHIB 3 gaTu peecTpalii 3asiBU
PO CIIpHY ONeparlito.

3.51.7.Cymu KomITiB 3a omepamisiMu, siki ockapkye KitieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
IICJI TIOBHOTO BPETYJIIOBAaHHS MUTAHHS 3 MPOTHJIEKHOK CTOPOHOIO — OaHKOM, SIKMI IpeJCcTaBUB
ofeparlito J0 OIiaTH, y BiANoBigHOCTI 3 paBuiaMu MIIC 1 YMHHUM 3aKOHOAABCTBOM Y KpaiHHU.
3.51.8./1o BperymtoBaHHS CHIpHOT TpaH3akii, cyma cHipHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BIIHOBITIOETHCS, KpIM BHUMAJKa OTpUMaHHsA bankoMm miarBepkyrodoro  aitma Big YIII mo
3aKiHUEHHsI TepMiHy po3risay 3asBu KiieHTa, skuii o0ciyroByeTbes B baHky B paMkax JIOroBOpY Ha
00CITyroByBaHHS 3apIlJIaTHOTO MPOEKTY, PO CIIPHY TpaH3aKIIio , 3ailicHeHy y ATM inmoro 6aHky,
KOJIM TPOLIOBI KOIITH 3a OINEpaLisiMu,iIKi ockapkye KiieHT, MOXXyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
noTouHuil paxyHok KirieHTa; ayne y BUIIAIKy HAIXOKEHHS OMPOTECTYBAaHHS 3a ONepalliero, 1o sKii
OyJI0 BUKOHAHO JIOCTPOKOBE MOBEPHEHHS I'POIIOBHX KOMITIB, KiieHT ymoBHOBaxye bank crnmcatu 3
[Totounoro paxynky Kiienta BCi cymu BUTpaT, MOB'sI3aHI 3 PO3IJISAOM 3asBU Ta 1HII IUIaTEXl 1
KoMmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi mepenmaui mperensii Kiienra Ha posrmsan go ApOGitpaxsaoro komitery MIIC Bank
NnoBHHEH mNoBioMuTH KilieHTa mpo mpouenypy po3misay Ta JAOAATKOBI KOMICI, sIKi MOXYTh OyTH
cTsaruytu ¢ KiienTa y pasi nporpaiiry npeTeHsii.

3.52.Ilopsinok 3minu [Ipoaykry 6aHKy.

3.52.1.V Bunanky Oaxanns 3MmiauTu [IpoaykT O6aHKy, 3a kUM 00ciayroByerhcsi [loTounuil paxyHOK
Kiient nogae Ankery-3asBy mpo 3miny [IpoaykTy 6aHKy.
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3.52.2.3mina [IpoaykriB BinOyBaeThes 3riiHO AHKeTH-3asBu KiienTa. AkuenroBana bankom Ankera-
3asBa npo 3miny IIponykTty banky BBakaeThCsl HEB1JI'€MHOIO YaCTHHOIO BianoBinHoro /loroBopy Ta
BIJIMOB1THO 3MIHIOE UM JIONOBHIOE Horo ymoBH. [Hdopmartist mpo 3miny [Iponykry noBoauthcs bankom
no Kiienra muisixom HanpaieHHs bankom moBigomnenHst Kiienty y cmoci®, Bu3HaueHUi B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudm, mo mnependadeni HoBuM IIpomykrom
3aCTOCOBYIOTBCSL JI0 BCIiX IOCIHYT, IO HajgawThesi bankoMm 3a yknagenum 3 Kirientom [loroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMH oneparisiMu (mporentu, komicii, OMII Tomo)).
3.52.4.3mina [IpoaykTy BimOyBaeThCSA MPOTATOM JIBAIIATHA KaJeHIAPHHUX JTHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu mpo 3miHy [lpoaykry OaHKy, aje He Mi3HIIE MEPHIOro poOOYOro aHs
HACTYITHOTO MiCSIlsl HalMCaHHS AHKETH-3asiBH PO 3MiHY IPOAYKTY baHky.

3.53.3akpurTs IloTrounoro paxyuky 3 BukopuctanasaMm IIK 3miiicHioeTbCS 3a yrogow cTopin abo
BHACJIIIOK OJTHOCTOPOHHBOT BiZIMOBH CTOPOHH BiJ JIOrOBOpY y TOBHOMY 0OCS31.

3.53.1.3akputTts [loTouHOrO paxyHKy BHACIIJOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHU BiJl BiIIOBIIHOTO
JloroBopy y moBHOMY 00CsI31 31ICHIOETHCS:

A) 3a imimiatuBoro Kiienta nuisxom momanHa 1o banky  AHKeTH-3asBU - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13anb, nependaueHnx numu [IpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JloroBip BBa)Ka€ThCsl PO3IPBAHUM Y JIeHb 3aKpUTTS [lOTOYHOro paxyHKy 1 NMOBHOTO BUKOHAHHS
3000B's13aHb 3a JloroBopom. 3anmmiok komriB Ha [loToyHOMY paxyHKY, mo Hafgiinum Ha [loTounmii
paxyHOK Micisl MOAaHHS AHKETH - 3asBU MPO 3aKPUTTS MOXke OyTH BUAAHUN TOTIBKOIO 4epe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHImUH, BU3HaYeHUN KITieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SIKIIO MOTOYHHUHM PaXxyHOK € HEaKTUBHUM PAaXyHKOM 1 Ha I[bOMY PaxyHKy HEMa€ 3aJMIIKy KOIITIB.
BinnoBiguuii [loroBip BBa)Ka€ThCsl PO3IPBAHUM Y JIEHb 3aKPUTTS HEAKTHMBHOI'O MOTOYHOI'O PAXYHKY
BHACJI/I0K OIHOCTOPOHHBOI BiAMOBH baHKy BiJl Takoro JloroBopy y moBHOMY 00CsI31;

- SIKIL[O OTepallii 3a MOTOYHUM PaxXyHKOM He 3[1HCHIOIOTbCS MPOTATOM TPhOX POKIB MIAPSA, 1 HA IIbOMY
paxyHKy HEMa€ 3aJIUIIKY KOIITIB;

-y pa3i cmepTi KiienTa — micis BUIMIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIMM oco0aM Ha MiJCTaBi
JIOKYMEHTIB, BHM3HAYEHUX 3aKOHOAABCTBOM YKpainu. CnagkoeMcTBO Mae OyTH MIATBEPIKEHO
HajaHHAM 10 baHky HoTapiambHO 3acBimdyeHoi komii CBigouTBa Mpo MpaBO HA CHAAUIMHY 32
3aII0BITOM/3a 3aKOHOM;

-y pasi mnopymeHHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHIIUX IiJCTaB,
nependadeHux JloroBopom abo [i0YMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema IependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeramizaiii (BIAMHBAHHIO) JIOXOMIB, OJEPKAHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIIEHHS.

VY Bumagkax po3ipBaHHS JOroBopy 3a iHimiaTuBoio baHky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHCS Yy TOBHOMY 0OCs31 BiJ BiAmoBigHOro JloroBopy, HMHCBMOBO IONEPEIUBIIN
Kiienta. Takwmit JloroBip BBakaeTbcs po3ipBaHuM micis crumBy 10-I€HHOTO CTpPOKY 3 JIaTH
HaNpaBJICHHs TAaKOTo MOMepeKeHHs (SKIO 1HIIMKA MOPSAIO0K He mepeadadeHuil UM myHKToM). [Ipu
upbomy IloTounmii paxyHOk, BiAKpUTHUH Ha mizactaBi JlOroBOpY 3aKpHBA€ThCS, a 3AJMIIOK KOIITIB
NePepaxoBYeEThC HAa OAaHKIBCHKHMI pPaxyHOK, Ha SIKOMY OOJIIKOBYIOThbCA KOIUTH KIi€HTIB baHKy 3a
HEJII0YMMH paxyHKaMH, Ta 30epiraioTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHST UMM KommTamMu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
PaxyHOK JiIsl O0JIIKY KOIITIB 32 HEIIFOUMMHU paxyHKaMH, IPOLIEHTH HE HAPAXOBYIOThCS;

3.53.2.Ilicnss  mojmaHHs AHKETH-3asiBU TIPO 3aKPUTTS TMOTOYHOTO paxyHKy Ta BiJCYTHOCTI
3aboproBanocTi I[lotounuii paxyHok HaOyBae crtaTycy «3amoposkeHuit». IIpu 1pomy noBepTaeThcs
HE3HIKYBAJIbHUI 3aJIMIIOK, MPUIHHAETHCS HapaXyBaHHsS MPOIEHTIB HA 3AJMIIOK BJIACHUX KOUITIB
Kitienra, Ta 311HCHIOETHCS CIUCAHHS BC1X 3a00pPTOBaHOCTEH, 1110 € HA MOMEHT IMOJJaHHsI AHKETH-3asBH.
3apaxyBaHHs KoIITiB Ha 3akputuil IloTounmii paxyHok abo Ha I[loTOoyHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.
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3.53.3.3akputts [ToTouHOTO paxyHKy Ta moBepHEeHHS bankom 3amumiky KomTiB 3 [loTouyHOTO paxyHKyY
3MIACHIOEThCS Ha TMijAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IiJCTaB, NepeadadyeHux
JloroBopoMm, micis 3akiHueHHs 14 (YoTtupHamnsaTu) KaJeHAAPHHUX IHIB MiCHsA Mojadi AHKETH-
3asBu/3asBu 1po 3akpuTTs [loTouHOrO paxyHky Ta moBepHeHHs no bamky Bcix IIK, Bumanux y
paMKax BianoBigHOTO JlOrOBOpYy, 32 YMOBH BIJCYTHOCTI aKTMBHUX OJIOKYBaHb. Y BHITQJIKy BiIMOBHU
Knienra nosepuytu [1K/nenosepuenns 11K no banky, 3akputtst [loTouHOrO paxyHKy, aHyJIOBaHHS
Bumanux IIK Ta moOBEpHEHHsI 3aJWINKy KOINTIB 3IHCHIOETHCS Ha TIACTaBl AHKETH-3asBU/3as5BH
Knienra micns 3akinuenHs 45 (Copoka 1m’sTH) KaJIeHAapHUX THIB Micist mojadl AHKeTU-3asBU/3asBH
1po 3akputTs [I0TOYHOrO paxyHKy, 3a YMOBH BIJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bunanky HasBHOcTi Priority Pass y Kuienris/depxareniB npemianbeaux 1K, 3akpurts
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3anuniky KomTiB 3 [IoTo4HOro paxyHKy 3a1HCHIOETHCS
Ha miacrasi 3asBu KiieHnTa, 32 yMOBHU BiJICYTHOCTI Oyab-siKOi 3a00proBaHOCTI, MICHsA 3aKiHYeHHS 45
(Copoxka m’siTn) KajeHIapHHUX THIB ITiCIsl mojgadi AHKETH-3asBU MPO 3aKpUTTS [10TOYHOro paxyHKYy.
[Tpu upomy Kitient nopydae banky 3iiicHIOBaTH CriMcaHHS TPOMIOBUX KOMTIB 3 [IOTOYHOTO paxyHKY
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IloTouHOoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIUIIOK KOIITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KuieHT moromKyeThes, Mo 3aiiicHeHHsT BaHKOM crmoco0iB MOBEpHEHHSI KOIITIB MICIIs 3aKPHTTS
[TotoyHoro paxyHky crnocoOamu, BukiageHumu y 1. 3.53.1. IlpaBun € Hane)XHUM BUKOHAHHIM
bankom BimacHMX 3000B’s3aHb MIOAO IMOBEPHEHHS KOIWITIB Kii€eHTa Ticis 3akputTs IloTounoro
paxyHky. IIpu nupomy Kiient nopyuyae banky yTpuMaTH 3 CyMM KOIITIB, IO MOBEPTAKOTHCS, CyMHU
BUTPAT, IMOB’S3aHUX 13 3IMCHEHHSIM TaKOTO IOBEpHEHHsS Ta O0OCIyroByBaHHS Takoro lloToyHoro
paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxysky 3 Bukopuctanusm [IK 3 mpuumHu posipBaHHS 49U
3aKiHYEHHS TepMiHy Aii JoroBopy Ha Bumory KiieHTa Bupae oMy O€3KOIITOBHO MAOBIJIKY IPO
noBepHeHHs [IK, 3a BuHATkOM BumnankiB nepeaaBanHs [IK KiienTy y BnacHICTb, KpeauTy Ta
MIPOLIEHTIB 32 KOPUCTYBAHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YM HCHAJIC)KHE BUKOHAHHS yMOB JlOroBOpy 3a IOCIYTOIO/TIPOYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BIANOBIIANBHICT, IepeadaueHy YUHHUM 3aKOHOJaBCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Mose nepesuiyBaTi 50% Bin cyMu (akTHUHOI 3200prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3200PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHS KPEAUTY Ta IPOILEHTIB 32 HUM HE MOXKE INEepEeBUILYBAaTHU IMOJBIHHOI OOJIKOBOI CTaBKU
HamionanesHoro 6anky YkpaiHu, 110 Jisiia y Mepioj, 3a KU CIUTauyeThCs MEHs, Ta HE MOXe OyTu
01111010 32 15 BIJICOTKIB CYMHU MPOCTPOUEHOTO IJIATEXKY.

3.54.4.3a mpocTpoueHHS TIOBEpPHEHHS OBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
oBepapadrom, KitieHt crmauye Ha kopucTh banky mrpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TEHI 3AIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KiJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycToliku He 3BUTbHSE CTOpPOHM BiJi BUKOHAHHS 3000B’s3aHb, TMepeA0adYCHUX
BignoBigHuM JloroBopom Ta IIpaBunamu.

3.54.7.3acTocyBaHHS HEYCTOWKH € IPaBOM, a He 000B‘si3koM baHKy.

3.54.8.3acTocyBaHHs mITpaHUX CaHKLIN (HEYCTOWKH) 3a MPOCTPOUEHHS BUKOHAHHS 3000B’13aHHS
3MIMCHIOETBCS 32 BECh IMEpioA MPOCTPOYCHHS 3000B’s3aHb 3a BLAMOBILAHUM JloroBopoMm Ta
NPUITUHAETHCS 31 CIUIMBOM CTPOKY ITO30BHOI JJABHOCTI, BCTAHOBJIEHOT'O JUI BUMOT IPO CTSTHEHHS
HEYCTOMKH.
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3.55. Ocob1uBi ymMoBH

3.55.1. lepxatens IIK, mo Bumymena BiAMOBIAHO A0 npoaykTy «llmatikna kaprtka «BriacHuit
paxyHOK» mnpuiimMae ydacTh y Ilporpami nosmbHOCTI «BiacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/[». IlpaBmwia 10 mnporpamu JIOSUIBHOCTI
«Bnacuuii paxyHok» BuzHayawoTbca TOB «CUIBIIO-®OY/[». Ilpu wnpomy baHk He Hece
BIJIMOBIAAILHOCTI 32 0OMeXXeHHs (BUKIItoueHHs) nmpaBa Kiienra Oparu ydacts y [Iporpami y 3B’s13Ky 3i
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBHH, SIK1 HE 3ayeXath Bij banky.

3.55.2. Jlepxarens IIK, mo Bumymena BiamoBigHo no npoaykry «Ilmarikua kaptka «@opa Club»
npuiiMae ydactb y Ilporpami mnosutbHoOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
sniticitoe TOB «®opay. IlpaBuna mo mporpamu jnosuibHOCTI «@Dopa Club» BusHagarotecst TOB
«Dopay. [Ipu oMy bank He Hece BiAMOBINAILHOCTI 32 00OMEXKEeHHS (BUKIIIOUeHHs ) TTpaBa Kitienrta
Opatu yuacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-sKWX IHIIMX OOCTaBWH, SIKi HE
3ajexaTh Bil baHky.

3.55.3.Bci moBigomienHst Ta BUMord CTOPiH, SIKi HAPaBIAIOTHCS 3T1THO YMOB BiIIIOBITHOTO
JloroBopy, BB@XalOTbCA 3pOOJICHMMM HAJIEKHUM UYMHOM, SKIIO BOHM BpYy4YeHI MiA MIANHUC
npenacraBHUKOBI CTOpoHH ab0 HampaBiIeHi peeCTPOBAHUM HOMITOBUM BiJIPaBICHHSAM a00 Kyp €poM.
SIKIIO TMOBIJOMJIEHHS Ta BMMOTHU 3riIHO YMOB Takoro JloroBopy HampaBisitoTbes KiieHTy uepes
orepaTopiB 3B’SA3Ky, TO BOHH HAJICHJIAIOTBHCS 3a MicieM npokuBaHHS KitieHTa, 3a3Ha4eHOT0 B 3asBi
a0o ocTaHHbOIO NoBioMIeHO0 KiieHTom agpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX IIISIXOM HampasiieHHs: Kiienty iHdopmaniliHoro nosigomiieHas Ha e-mail,
sSms-indopmyBaHHs, iHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3sin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTB
BUKOHaHHA 3000B’s3aHb 3a BiAnoBigHUM JloroBopom ta IlpaBmiamMu, B TOMY 4YHCII LUIIXOM
Tene)OHHNX, (PaKCUMITBHUX, €IEKTPOHHUX TIOBITOMJICHD Ta Bi3UTIB.

3.55.5. Kunient miarBeppkye, mo no ykinaganas JloroBopy bank HanmaB iiomy B muchMOBiil dopmi
iHdopmariito mpo: oco0y Tta wmicuesHaxomxeHus [IAT «bBAHK BOCTOK» (B Tomy uyumchi
CTPYKTYpHOTO Mifpo3alty baHky,uepe3 kil HaTa€TbCs CIOKUBUUNA KPEIUT), KOHTAKTHUN TenepoH
banky Ta enexktpoHHy azapecy banky, Bimomocti mpo aepxkaBHy peectpamito [TAT «bAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [ep:kaBHOro peectpy
0aHKIB; THUIl KPEIUTYy, CyMy KpPEIHUTY, CTPOK KpPEAUTYyBaHHS, METy OTpPUMaHHsS Ta CHoci0 HaJlaHHS
KpPEIUTY; TUI TPOLEHTHOI CTaBKH, MOPAJOK i OOUMCIEHHS,Y TOMY YHCII MOPSAAOK ii 3MiHM, BUAU
3a0e3MeyeHHs 3a KpeJUTOM, HEOOX1JHICTh TPOBEAEHHS OLIHKU IpeaMeTa 3a0e3MeueHHs 3a KpeaIuToM
Ta Mpo Te, 3a YN PaxyHOK Taka OLIHKA MPOBOJUTHCS, OPIEHTOBHY pealbHY PiYHY MPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpEAUTY JMJIs CHOXKMBaya Ha JaTy HaJaHHS 1HQopMarlii,
HEOOXIJHICTh YKIIAJEHHS JOTOBOPIB IIOJO0 CYMPOBITHUX MOCIYT TpeTiX oci0, fKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpeAUTy, Mepenik ocid, skux baHk BU3HA4MB JUIs HAJlaHHS BIJIOBIAHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTICTh TaKUX MOCIYT, MOPAJOK MOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB
32 KOPUCTYBaHHSI CIIOKHMBYMUM KPEIUTOM; HACIHIJKH MPOCTPOUYCHHS BUKOHAHHS 3000B's13aHb 31 CIUTaTH
IUIaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOIEHTHOI CTaBKW, IHIIUX [JIaTeXIiB, sKi
3aCTOCOBYIOTBCSl UM CTATYIOTHCS TPH HEBHKOHAHHI 3000B'S3aHHS 32 JIOTOBOPOM IIPO CHOXHBYHH
KpPEeIUT, a TaKoX PO MPaBO KpeauTopa Ta/abo HOBOTO KpEAMTOpa 3allydyaTH /IO BPETYJIOBAHHS
MIPOCTPOUYECHOI 3a00PTOBAHOCTI KOJIEKTOPCHKY KOMITaHII0; TIONIEPEKEHHS PO MPpaBo baHKy 3aimydaTw
710 BPETYJIOBaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO BKIIOYae iH(opMarllio
PO BCTAHOBJIEHI 3aKOHOAABCTBOM BHMOTHU IIOAO B3a€EMOJIIi 13 CIOXKHBauaMU MpPU BPETYIHOBaHHI
IIPOCTPOYEHOI 3a00pProBaHOCTI (BMUMOTH IIOJ0 €THYHOI MOBEIHKH), MPO IpaBO CHOXKMBaya Ha
3BepHeHHs 10 HarmioHampHOro 0aHky YKpaiHW OI0OJ0 HEJOTPUMaHHS 3a3HAaYCHWX BHMOT baHKOM
Ta/ab0 HOBUM KpPEAMTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIaHI€l0, a TAaKOK Ha 3BEpHEHHS 10 CyAy 3
MI030BOM TIPO BiIIKOYBAaHHS HIKOJH, 3aBJaHOT CIIOYKHUBAUy y TPOIIECi BPETYIIIOBaHHS TPOCTPOYCHOT
3a00proBaHoCTi, Ta iH(opMallilo Mpo KpUMIHAIBHY BIANOBIAAIBHICTH, MependaueHy crarrero 182
KpuminanpHOro Kozmekcy Ykpainu 3a He3aKOHHE 30WpaHHs, 30epiraHHs, BUKOPUCTAHHS, MTOITUPCHHS
KoH(}iaeHiiTtHOI iH(popMarii mpo TpeTix 0cid; MOPSIO0K Ta YMOBHU BiIMOBHU BiJl HAAAHHS Ta OJEPKAHHS
KpEIUTY; TOPSAIOK TOCTPOKOBOT'O TMOBEPHEHHSI KPEAWTY,BCIO HEOOXimHY iH(]opmallito, nepeadavyeHy
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3akonom VYkpainu «IIpo crnokuBue kKpeauTyBaHHs», «l[IpaBuiamMu po3paxyHKy OaHKamu YKpaiHU
3arajibHOi BapTOCTI KPEAUTY JUIsl CIOXKHMBAaya Ta PEalbHOI PiuHOI MPOLEHTHOI CTaBKH 3a JOTOBOPOM
PO CTHOXKUBYMN KpeauT», 3atBepukeHuMHU [loctanosoro [Ipasninas HBY Bixg 08 yepsus 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KimienT migTBepKy€e, 10 BiH B TIOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YWHHOTO
3aKOHOJABCTBa YKpaiHU, a caMe 31 3MICTOM :

- ¢1.190 Ta cr.222 KpuminaneHoro kogekcy Ykpainum «lllaxpaiicteo» Ta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminaneHoro komekcy Ykpainu «llopylieHHS HEIOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, TMOIIMPEHHS
Kiienrom koHpigeHmiiinoi iHdopmarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani Kioientom
banky- kpenuronasto.

3.55.7.KiieHT moro/KyeThes 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.
3.55.8.Bpery.iioBaHHsI IPOCTPoOYeHOi 3a00propanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa banky 3a J[loroBopom (3asBa-JloroBip KBO/3asBa-/loroBip Ha BCTaHOBJICHHS
KpenuTHoro Jimity/3asBa-J{oroBip Ha BCTaHOBIEHHS JiMiTy oBepapadry/loroBip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTI IIpaBui-«Jlorosip oBepapadty»/ «J{orosip») MOXYTh OyTH
BIJICTYIICH] TpeTiii 0co0i (HOBOMY KPEIUTOPY) 3TiAHO YMHHOTO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
Knienta/llo3nuanpHuka.

3.55.8.2. bank Mae mpaBO 3ady4yaTd KOJEKTOPCHKY KOMIIAHIO/KOJEKTOPChKI KOMITaHil s
BpETyNIOBaHHS mpocTtpoueHoi 3aboproBanocti Kiienra/Ilosuuanbauka 3a JloroBopom oBepapadrty.
3.55.8.3.Ipo BiacTymaeHHS MpaBa BUMOTH HOBOMY KpPEAMTOpPY ab0 3alydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BperyloBaHHs NpocTpoueHoi 3aboproBanocti bank nosinomisie Kimienra/Iloznyansuuka
npotrsrom 10 ([ecstr) poboumx nHIB 3 JaTé 3MIHCHEHHS BiINOBIAHHUX O y Croci®, BH3HAYCHUN
yknaneHum JloroBopom oBepapadty.

3.55.8.4. Tpers ocoba (HOBHI KpemuTOp) Mae BCi mpaBa Ta 000B’si3kM baHKy 3a yKIaJAeHUM
JloroBopoM oBepapadTy, B TOMY YHCIIi, ajleé HE BUKIIOYHO, B YACTHHI, 1110 CTOCYEThCS BPETYJIIOBAHHS
npoctpoueHoi 3aboproanocti Kiienta/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3bKUMHU 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTETIEM, MAHHOBUM MOPYUYHUTEIEM
abo TpeTiMHu 0co0aMu, B3aEMOJIS 3 SIKUMU IepedadyeHa yKJIaJaeHUM J[oroBopom Ta siki HaJlalnu 3roay
Ha TaKy B3a€MOJIII0, 3aIy9aTH KOJEKTOPCHKY KOMIIaHiFO/KOJIEKTOPChKI KOMIIaHii 10 BperyIroBaHHS
npoctpodeHoi 3aboprosanocti Kiienra/lloznyansHuka 3a ykinaaeHuM JloroBopoM oBepapadry, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPChbKI KOMIaHII Mae/MaloTh MpaBO B TOMY YHCIi, aje He
BHUKJIIOYHO, B3aeMoaisaTi 3 Kiientom/Ilo3nyanbHUKOM, HOTO OJM3BKUMHU OCOOAMHU, TTPEICTAaBHUKOM,
CMaJKOEMIIEM, TMOPYYUTENIEM, MAHHOBUM IMOpydYUTENIeM abo TpeTiMH 0co0aMM, B3aeMOJis 3 SKUMH
nepeabayeHa yMoBaMH ykiajaeHoro JloroBopy oBepapadTy Ta siKi HaJalld 3rojay Ha TaKy B3a€MOJIIIO,
3JIIACHIOBATH BCl MOXKJIUBI /111, BU3HaUeH1 3akoHOM Ykpainu «lIpo crokuBue KpeIuTyBaHHS.
3.55.8.6.bank, HOBHWII KpemuTop, KOJEKTOPChKAa KOMIIAHis/KOJEKTOPChKI KOMMaHii B mporeci
BPETyJIIOBaHHS MpocTpoueHoi 3aboproBaHocti Kumienta/llo3nyanbHuka HE MOXYTh IOBIIOMIISITH
iHpopmanito npo ykianeHHa [lozuyanpHukoM (cmoxuBaueM) JloroBopy oBepiapadTy, Npo yMOBHU
takoro JloroBopy, cTaH BHKOHaHHS JlOroBopy, HasBHICTb HPOCTPOYEHOI 3a00OpProBaHOCTI  3a
yKianeHuM JloroBopoM, po3Mip Takoi MPOCTPOUYEHOi 3a00proBaHOCTI oco0aMm, sIKI HE € CTOPOHOIO
ykiageHoro JloroBopy oBepapadTy 3a BUHATKOM BHIIAJIKiB, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM Ta
yMOBaMH yKJaZeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  Kuienta/llo3nyanbHuka MO TOBEPHEHHIO 3a00proOBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOO0I0.

3.55.8.8. 3a 3romoro Cropin, yknaBmm Jlorosip oBepapadty, Kiient/IloduyansHuK Hajgae a03BiT
banky HaragyBaTu mpo HEOOXITHICTh BUKOHAHHS 3000B’s3aHb 3a J[0rOBOpOM, B TOMY YHCIII IIISIXOM
TeneOHHUX, (PAaKCUMIIBHUX, €JIEKTPOHHUX MOBIJOMJICHb Ta BI3UTIB.

3.55.8.9. TIlpum BperymoBanHi mpocTpodeHoi 3aboproBanocti Kuienta/llosnuanpauka baHk
(kpemuTomaBelb), HOBUI KPEAUTOP, KOJCKTOPChKA KOMIIaHis/KOJIEKTOPCHKI KOMIIaHii MaloTh HPaBO
B3acMOIIATA 3 Knienrom/Ilo3nyansHUKOM, Horo OmM3pKHUMH 0co0aMH, TPEACTABHUKOM,
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CHAJKOEMIIEM, TTOPYUUTEIIEM, MAHOBUM TOpYYHTEIeM ab0 TpeTiMU oco0aMu, sIKI HaJalH 3roay Ha
TaKy B3a€MOJIIIO.

3.55.8.10.1Tpu BperymroBaHHI mpocTpoueHOi 3aboproBaHocTi 3a JloroBopom oBepapadTy B3aeMomis
banky(kpeauronasiisi), HOBOTO KpeauTopa, KOJEKTOpchkoi kommanii i3 Kiienrom/Ilo3nyanbHUKOM,
Horo OJIM3bKUMHU 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, MOPYYUTENIEM, MAaTHOBUM HOpYy4YUTEIIeM
abo TperiMu ocoOamu, B3aEMOJIS 3 SKMMHU TIepeadadeHa  yMmMoBaMH yKiajaeHoro JloroBopy
oBepapadTy Ta sKi HaJadM 3rOAy Ha TaKy B3a€MOJII0, MOXE 3IIHCHIOBATUCS IIISXOM
0esmocepeHbol B3aemosil (TenedoHHi Ta BijeoneperoBopu, 0COOUCTI 3ycTpidi) Ta/abo HaaCHIAHHS
TEKCTOBHUX, TOJOCOBHUX Ta IHIIMX ITOBIJIOMJIEHb 4Yepe3 3acoO0M TEIeKOMYHIKallii, y ToMy 4uci 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABIsL, HOBOTO KPEIUTOpa ab0 KOJEKTOPCHKOI KOMIIaHii, HMUISTXOM
BUKOPHCTaHHS TMPOrpaMHOro 3abe3nedeHHs ab0 TEeXHOJOrid Ta/abo HaACHIAHHS IOIITOBUX
BIJIPaBJICHb 13 MO3Ha4YKoW "Bpyuutn ocobucto" 3a Mmicuem HpokMBaHHS 4yM nepeOyBaHHS abo 3a
MicieM po6otu (pizuuHOT 0cOOH.

[TpoBenennss ocobucTux 3yctpidueir moxmBe Bukiarouno 3 9 ([es’stoi) mo 19 ([leB’stHammsrol)
TOJMHH, 32 YMOBHU 1[0 0c00a, 3 SKOIO 3A1MCHIOETHCSA B3a€EMO/IIs, HE 3amepedye MPOTH IMPOBEIACHHS 3
HEI0 3yCTpidi Ta MOMEPEAHBO Hajalla 3rojly Ha OCOOMCTY 3YyCTpid IiJ 4ac TeJIePOHHOI PO3MOBH a0o
OKpeMy MHCBbMOBY 3roJy Ha Iie. Miciie 1 4ac 3ycTpiul HiUIAraioTh 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TOKEHHIO.

3.55.8.11. 3 wMmeTo0 BHUKOHAaHHS BUMOI YHHHOI'O 3aKOHOJABCTBA IO CTOCYETbCA IIPOIECY
BPETYJIOBaHHS  IMPOCTPOYECHOI  3aboproBaHocTi 3a  ykimageHuM  JloroBopom  oBepapadry,
Knient/Ilo3nvyanbHuK HaJaB CBOIO 3rojy, a baHK/HOBUI KpeaUTOP/KONEKTOpChKa KOMIIaHis Mae
NpaBO Ha CBil po3Cyxd 3IiHCHIOBaTH (Qikcariro KOXHOI Oe3nocepennpoi B3aemonii banky/HoBoro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndyaibHUKOM, WOro OJM3BKUMH OCO0aMH,
MPEJCTAaBHUKOM, CITaJKOEMIIEM, IOPYYUTEIEM, MAHHOBUM MOpYy4YHTEIeM a0 TPEeTiMH Oco0amH,
B3a€EMOJIS 3 SKUMHU NependaueHa ykiaaeHuMm [loroBopom oBepapadTy Ta siKi HaAalu 3roJy Ha TaKy
B3a€EMOJII0, 31 CTBOPEHHSM, 30epiraHHsM, BUKOPHUCTAaHHSAM (POTO-,BizeomarepianiB i3 300pakeHHAM
Knienra/llo3nuanbHuka, oro O1M3bKUX 0Ci0, MpeACTaBHUKA, CHAJKOEMILS, TOPYUUTENsS, MAHHOBOTO
nopyuuTenst abo TpeTix oci0, B3aEMOis 3 SIKUMU NependadyeHa ykiaaeHuM JloroBopoMm osepapadrty,
Ta sKI HaJajdM 3roJly Ha TaKy B3aeMOJIil0, Ta ayaioMaTepialiB 3 Ha3BaHUMU OCOOaMH, 3 METOIO
BUKOHAaHHS bBaHKOM/HOBUM KpeAUTOPOM/KOJEKTOPCHKOIO KOMIAHIE0 MepeadauyeHuX YHUHHUM
3aKOHOJaBCTBOM OOOB’SI3KIB  IIOZ0 MPOLEAYPU BPETYIIOBaHHS MPOCTPOYEHOT 3a00proBaHOCTI
KnienTa/llo3nuanbauka 3a ykinageHuMm JloroBopom osepapadry. VYknamaroun [lorosip osepapadrty,
Knient/[lo3udanbHUK Hajae CBOIO MHCbMOBY 3rOJly Ha 3/1HCHEHHsI BUIIEHA3BaHOTO (DIKCyBaHHS Ta
30epexeHHs HocliB iH(dopmalli, Ha skuX 3adiKCOBaHO TaKy B3aeMOit0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKO KOMITAHIEO MPOTATOM TPhOX POKIB IMICHISI TAKOT B3a€EMO/II.
3.55.8.12.Vknanmatoun [lorosip oBepapadry, Knient/I[loznvanpHuUK migTBEpAKYE, 0 BiH(BOHA) :
1)noBigommnenwuii (-a) mpo (ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro kpeauropa/
KoJIeKTOpCchKoi komranii 3 Kiientom/Ilo3nuansHukoM, HOro OMU3BKUMH OCOOaMHU, TIPEACTABHUKOM,
CMAaKOEMIIEM, TOPYYUTENIEM, MAHOBUM MOpy4HUTENEeM ab0 TPETiMH 0co0aMH, B3a€EMOJIS 3 SKUMHU
nependadeHa ykiaaeHuM JloroBopom Ta siKi HaJally 3TOAY Ha TaKy B3a€MOJiI0, MPU BPETyIIOBaHHI
IIPOCTPOUYEHOI 3a00ProBaHOCTI 3 3aCTOCYBaHHAM IpoIeIypH (GoTo- Ta/abo Bigeo- Ta/abo aymiodikcarii
3a IOMOMOTOI0 TEXHIYHHX 3aCc001B, 10 TI03BOJISIOTh BUKOHATH TaKy (iKcarliio;

2) HajaB 3rofy Ha 37ificHeHHS (iKCyBaHHA KOXHOi Oe3mocepeqHboi B3aeMonii banky/HoBOro
KpenuTopa/konekTopcbkoi kommadii 3 Kmientom/[lo3ndyanbHUKOM, WOTO OJUM3BKUMH OCOOaMHU,
NPEJCTAaBHUKOM, CIIaJIKOEMIIEM, MOPYYHUTENIEM, MAiHOBUM MOpy4HTedeM abo TPeTIMH ocodamH,
B3a€EMOJIS 3 SKUMHU NependaueHa ykiaaeHuM [loroBopom oBepipadTy Ta siKi HaJalu 3oy Ha TaKy
B3a€MO/III0, TIPY BPETYJIIOBAaHHI MPOCTPOUYEHOi 3a00proBaHOCTI 3 3aCTOCYBaHHSAM mpouenypu ¢oto-
Ta/abo Bifeo- Ta/abo aymiodikcarrii 3a TOMOMOTOK TEXHIYHUX 3ac00iB, MO TO3BOJSIOTH BUKOHATH
Taky (ikcaiiro;

Kumient/I[To3nvanbHuk 10 MOMEHTY mianucaHHs JloroBopy oBepapadTy oTpuMYye 3roy Ha 0OpoOKy
bankom ix MepCOHAIBHUX ITAHUX BIJ 0JIM3bKO1
ocobu/mpeacraBHuKa/CriaAKOEMIISH/ TIOPYUUTEIIA/MAaHHOBOTO TIOPYUUTEIIS /TPEThOI 0COOM Ta B MOMEHT
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ykaananHs JloroBopy oBepapadTy Hamae HEoOXigHy iHGOpMAIi Mpo 0cody uu 0oci0, sKa/ski
HajJala/Hajald 3rojly Ha B3a€EMOJII0 B TIPOIECI BPETYIIOBAHHS IMPOCTPOUCHOI 3a00ProBaHOCTI
Kiienra/llo3nvanbanka 3a JloroBopom oBepapadry.

b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J105KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAy YKJIQJAAIOTHCS IIIIXOM
aknentyBanHsa Kmientom IlyOmiynoi mpomosumii (umx IlpaBmn) banky numixom ta y cmoci0,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIaay
CKJIaaeThes 3 myoniuyHoi yactuau JloroBopy (umx I[lpaBwi) Ta iHmuBigyanpHOi 4acTuHu JloroBopy
(3asBu-JloroBopy), mignucanusaM sikoi KiieHT nmpuenHyeThest 10 BianoBigHoro /loroBopy B minomy.
Hegin’emnoro yactunOI0 Takoro Jlorosopy € Tapudu banky.

3 IlyGmiunoro mpomnosuiero (odeproro)/Ilybniynoro yactuHoro poroBopy KiieHT Mmae 3mory
O3HaWOMHTHUCS y 3aranbHomocTynmHoMmy misi Kiienrta micui B banky/Bigminennsx banky Ta Ha
oimirinomy caiiti banky B mepexi Inreprer Www.bankvostok.com.ua.

[Ty6niuna gactuna JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHkiBchkoro Bkiamy (ui [IpaBuia)
HaznaeTbes KiieHnty 3a #loro Bubopom y cnoci6, BusHaueHuil Kiientom B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHWX, 3a3HadeHuX KilieHToM B
akuenToBaniit Kiientom 3asi-Zlorosopi).

3.56.2.lonepxannst nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTpPOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBIJHOCHH MiK baHkoMm i1
Kimientom. InmmBimyanpra uactuHa JloroBopy OaHKiBChKOro paxyHKy(3asBa-/loroip)/Jorosopy
OaHkiBCchKOro BKIiany(3asBa-/{oroBip), yKJIaJeHOro y MHamepoBOMY BHUIIIAl, a TaKOX IOJATKU O
HBOTO (32 HasBHOCTI) HajgaoThcss bankom Kiienty onpasy micis HOro miJnucaHHs, aje A0 MOYaTKy
HanaHHsa Kiienty ¢inancoBoi nocayru. [lpumipuuk JloroBopy OaHKiBcbKOro paxyHky/JloroBopy
0aHKIBCHKOI'O BKJIa/1Y,yKJIQJI€HOTO B Mall€pOBOMY BUIJISII, MICTUTh OOOB’SI3KOBY BIIMITKY 3 OKpEMUM
nianmucom KiieHta mpo oTpuManHs ykiajneHoro JloroBopy OaHKIBCBKOTO paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQIY J0 MOYaTKy HajaHHs KiieHTy dhiHaHCOBOI MOCTyTH.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETbCA JOTPHUMAHONO, SIKILO
BHECEHHS T'POIIOBOI CyMH Ha JIemO3uTHHI paxyHOK MiaTBEpKeHO JJoroBopoM 0aHKIBCHKOTO BKIIATY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEpIKYye BHECEHHs TpOIIOBOI CyMH 1 BIJINOBIJAa€ BHMOTIaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-IPAaBOBUMH aKTaMH y cdepil OaHKIBCHKOI AiSNIBHOCTI
(OaHKIBCHKMMU NMpaBWJIaMH) 1 3BUYAsIMU J1JIOBOT'O 000POTY.

3.56.3. 1o momenTy ykinananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO o3Hailomstoe Kiienta /BxiagHuka 3 iH(popMalli€lo Mpo KOIITHIKI He
BIJIIKO/IOBYIOThCS 32 paxyHOK POHly rapaHTyBaHHs BKJIaAIB (pi3udHuX 0ci0,31 3MicToM JlOBiIKH PO
CHCTEMYy TapaHTyBaHHs BKJIAJiB ¢i3uyHuX 0ci0,KiieHT/BKIagHuK — OTpUMYy€E OJIMH EK3EeMIUIp
HoBiaku. Ilicns ykmamenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIQay
KiienT/BriiagHuK TMOTO/DKYETHCS B TIOAATBIIOMY O3HAWOMITFOBATUCS HE PiAIIe HDK OJMH pa3 Ha piK
3 JIOB1IKOIO MIPO CHCTEMY rapaHTyBaHHS BKJIAJiB (13MUHUX 0ci0 Ha caiiTi banky B Mepexi [HTepHeT
3a ENEeKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Oaxanasam Kiienra/Bxinaguuka bank
Hagae JIOBiKYy MpoO CUCTEMY rapaHTyBaHHS BKJaiB (i3MUHUX OCi0 Ha MamepoBOMY HOCIT y BUMAJKY
3BepHeHHs KiienTa/Bknagauka 1o BigaineHHs baHky.

3.56.4.bank Hamae KmienTy/BkiaagHuKy Ha BUMOTY OCTaHHBOTO aKTyalbHY iH(POPMAIIIIO IPO CHCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIIB (QI3UIHHX OCIO».

3.56.5.bank o3naitomnroe Kiienra/Bxmagnuka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
OankiBchkoro Bkiany/miumu [lpaBunamu Tta airounmu Tapudamu banky B mocTymHii Gopmi, MIIIX0M
po3mimenss JJoroopy/ nux IlpaBun ta Tapudis B qoctynmHoMy Micli (Todukax mpoaax banky ta /ab6o
Ha Caiiti banky To1mo).
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3.56.6.banx wa Bumory Kiienra/Bkmagauka  Hamae BUTAT 3 1mux I[IpaBun momo mopsaky
00CITyroByBaHHS PaxyHKY, 3aCBITYCHUI YITOBHOBKEHOIO 0c00010 baHKy.

3.56.7. HakimaneHHs apemTy Ha paxyHOK a0o0 MPHUIMHEHHS ONeparliii 3a HMM/3a HUMH,IIO OOMEXYeE
npaBa KiieHTa Ha pO3MOPSIKCHHS KOIITaMHU, MOXKIIMBE TIIbKU y BHUITAJKaX, BCTAHOBJICHHUX YHHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIFOTHOTO HAIIISAIY Ta Cy0’€KTa IEpPBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 meToro 3a0e3nedyeHHs JOJaTKOBOTO PiBHS 3aXMCTy B Ipolieci posnopsipkeHHs Kirientom
IPOIIOBHMHU KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBA YKpaiHW 3 THTaHb
3anmo0iraHHg Ta NPOTUAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPXKAHMX 3JO0YMHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (IHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIIIEHHS, Orepartii
3 BHECEHHS, BHUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasM OTP-naposmro,skuit HancunaeTbes bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Bunai  sms-noBigomiieHHs;OTP  mapons HEOOXiZHO TMOBITOMHTH TMpaliBHUKY baHky, 1110
MIPOBOAMTH omnepalito ado KiieHT npex’saBiisie opurinai iieHTudikaiiitHoro JO0KyMeHTa.

3.56.9. KiienT 30008’ s13aHMiA:

3.56.9.1.YV Bumanky 3miHu 1pi3Bumia (iMeHi, M0-0aThKOBI),MICIS MPOXKUBaHHSA, cepii Ta HOMepa
MacropTra, PEECTPALiHOTO HOMEpa OOJIKOBOI KAapTKM  IUJIATHUKA MOJATKIB  TPEACTABUTH IO
iH(pOopMallifo Ta BIANOBIHI AOKYMEHTH B baHK y JecsTuIeHHUI CTPOK 3 AAaTH 3MiH.

3.56.9.2. IIpu BigKpHTTI paXyHKY Ta 3[IiHCHEHHI B MOJAIBIIOMY (hiHAHCOBUX Omepalliii, HalaBaTH Ha
nepury BUMory baHKy JokyMeHTH Ta/abo BizomocTi, HeoOXiaHi /i 3AiiicHeHHs bankom mponenyp
imenTudikamnii, Bepudikamii, BUBUEHHS Ta OUIHKKA (QiHaHcoBoro crany Kiiienra, ¢inancoBoro
MOHITOPUHTY OIepalliii, BaJIOTHOIO HArJsAy Yy HOPSAKYy Ta o0csrax, mnepeadadeHuX iI0YrM
3aKOHOJABCTBOM YKpaiHM Ta HOPMATUBHUMHU JOKyMeHTaMu baHKy,B T.4. 3 nmuTaHb (DiHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 0aHKiBCbKOIr0 paxyHKY. 3arajbHi I0JI0O/KeHHS

3.57.1. IloTouni paxyHKH (Hi3HIHIM 0COOaM /ISl BIIACHUX TTOTPEO BiIKPHUBAIOTHCS

-0e3nocepeIHbO (Hi3MYHUMHU 0cOOaMU;

-Ha iM’s1 1HII01 0coOu-Jl0BIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coon —PDi31MuHOI0 0c00010, sIKa BIIKPUBAE PaxyHOK Ha KOpucTh KitieHra;

-Ha 1IM'd MaJoMITHIX oci0 (IiTed, skl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEJCTaBHUKAMU -
6aTpKkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 poki..

3.57.2.1ata minnucanus 3assu-Zlorosopy mpo akuent [lyOmiunoi npomno3umii € Jlatoro ykiaJaHHS
JloroBopy OaHKIBCBKOTO  paxyHKy. IHauBigyanbHa yacThHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKIJIQJICHOTO y ManepoBOMY BHIVIAJ, a TaKOX JIOJATKU J0 HHOTO (3a HasBHOCTI) HalalThCs baHkoM
Knienty/[loBipeniit oco01/®i3uuHiii 0coli,gKa BIJKPUBAE PaXyHOK Ha KopucTh KiieHta/ 3akOHHOMY
NpPEJICTaBHUKY OJpa3y MIcis MOro miAnucaHHs, ane a0 modaTky HajnaHHs KoiieHty ¢inancoBoi
nocnyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJ€HOTO B MarepoBOMY BUIJISIII, MICTUTb
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3muHoi 0co0H,sKa
BIJIKpHMBa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOrO MpeACTaBHMKA MPO OTPUMAHHS YKJIAJEHOIO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 10 TOYaTKy HaJaHHS
Kiienty ¢inancoBOi OCITyTH.

bank Bpywae Kuienty//loBipeniii oco0i/®@i3uuHiii 0co0isika BiIKpUBaE paxyHOK Ha KOPHUCTh
Krienta/3akoHHOMY TpEACTaBHUKY MOB1OMJICHHSI JEP’KaBHOMY BHUKOHAaBIEB1/TIPUBATHOMY
BUKOHABIIEB] PO BIAKPUTTS paxyHKY (y pasisakiio moao Kiienrta € myOmiiyHe oOTsDKEHHS pyXOMOTo
MaifHa,HaKJIaJeHe  Jep)KaBHUM  BHKOHABIIEM/TIPUBATHMM  BUKOHABIIEM) Ta  BHMarae  Bij
Knienra/JloBipenoi ocoon/®i3uyHoi 0coOu,sKa BiIKpUBAE PaxyHOK Ha KopHcThb KiieHTa/3akoHHOTO
IIPEJCTaBHUKA MUCbMOBE MIJITBEP/PKEHHS PO HOr0 OTPUMaHHS J€pXKaBHUM BHKOHABLIEM/TIPUBATHUM
BHUKOHABIIEM.
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[Ty6miuna wactura JloroBopy OankiBchkoro paxyHky (mi [IpaBuna) nHamaetscs Kmienty/  JloBipeHniit
0c001/®i3nyHiii 0c00i,fKa BiAKpUBAaE paxyHOK Ha kKopucTh KitieHTa/ 3aKOHHOMY NpENCTaBHHUKY 3a
oro BuOOpoM Yy cmoci0, BuszHaueHudd Kiientom/JloBipeHoo 0co0or0/Pi3nyHor0 0c00010,9Ka
BIJKpHBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpPEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
aknentoBanoi Kiientowm /JloBipeHoro 0co0010/PDi3ndHor0 0c00010,9Ka BIIKPUBAE PaXYHOK HA KOPUCTh
KiienTa/ 3akoHHUM MPECTABHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHUX JIaHUX, 3a3HaueHuX Kirientom/
JloBipeHOO 0c00010/Di3ndHOI0 0CO00I0,Ka BIIKPHBAE PaxXyHOK Ha KOpHUCTh KitieHTa/ 3aKOHHUM
MpecTaBHUKOM B akirentoBaHiii KimieatoM/ JloBipeHOrO 0c06010/Di31MuHO0I0 0C00010, KA BIIKPUBAE
paxyHOK Ha kopucTh KimieHTa/ 3akOHHUM npecTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a JloroBopom OaHkiBcbKOrO paxyHKy bank BinkpuBae Kiienty Ilorounuii paxyHoOk
BiamoBimHo 1o IHctpykuii HamionambHoro Oanky Ykpainu «IIpo mopsoxk BIAKPUTTS 1 3aKpUTTS
pPaxyHKIB KJTI€HTIB OaHKIB Ta KOPECIIOHIEHTCHKUX PaXyHKIB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
3JIIACHIOE HOTO PO3paxyHKOBO-KacOBE 0OCIYroByBaHHs 3riiHO 3 Tapudamu baHky, a came:

-3I1IICHIOE PO3pPaxXyHKOBI orepariii 3a qopydeHHsM KitieHTa He mi3Hile HaCTYyITHOTO OaHKIBCHKOTO JTHS
BiJl AT OTpUMAaHHS HOKyMeHTiB KiieHTa;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIOBIZIHO JI0 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha HijicraBi nomepenHboi 3asBku KitieHra,
HasiaHoi o banky 3a aBa OaHKIBCHKUX JTHS 10 JHS OTPHUMAHHS TOTiBKH;

-Ha mijcrasi 3asBu KiieHTa Buae BUMCKY 3 HOro paxyHKy Y (opmi, BU3HAYEHIH y 3asBi (manepoBiit
YH eJIeKTPOHHIH )/ Ty0iKaT BUMCKH, 3 OIIATOIO 3riHO Aitounx Tapudis banky;

-Hazae KilieHTy JonoMory y Mmoumyky cyM, sKi He HaJlHIIIM Ha HOro paxyHOK abo Ha paxyHKHU ioro
KOHTPAreHTIB Y BIAMOBIAHOCTI 3 JiF0UMMH Tapr(aMu Ha MOCITYTH, SKi HAJal0ThCsl baHkoM;

-IPOBOIUTh HAapaxyBaHHS IPOLEHTIB 3a 3ajlUIIKAMU BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
pO3paxyHKy (haKTHYHOI KIJTBKOCTI AHIB Y POI Y po3Mipi, Bu3HauYeHOMY Tapudamu banky, He pinmie
OJTHOTO pa3y Ha Micslb 1 3apaxoBye iX Ha paxyHOK KilieHTa HIOMICSYHO Meplioro pododoro JHs
HACTYITHOTO MICSIIS 3a MOINEepeIHINd KaJleHAapHUIN MiCsIlb;

-HaJla€ KOMICIMHI MOCIYTM 3 HPOBEIEHHS OIepailiil Mo KyMiBJi BaJIIOTHUX KOIUTIB Ha BaJIOTHOMY
pUHKY YKpaiHu 3a JopydeHHsM 1 3a komtu KiieHta y pa3i HagaHHs baHky HEOOX1AHMX JUIsl KyHiBJIl
nokyMeHTiB. KitieHT nmepepaxoBye Ha paxyHOK banky HeoOXiaHy 11 371iCHEHHS Takoi onepalii cymy
y HalllOHaNbHIM BamoTI YKpaiHu Ta HanexHoi baHky KoMiciiiHOT BUHAropoiu abo Hpu OTpUMaHHI
3asgBkM KilieHTa Ha KymiBIIO BaMIOTHMX KowWTiB baHk camocTiiiHO cnucye 3 paxyHKy KiieHra,
3a3HAQUYEHOT0 y 3asBLil HAa KYMIBIIO BAJIIOTH, Y MOPSAKY JOTOBIPHOTO CIHCAaHHS HEOOXITHY MAJIs
3IACHEHHsl Takoi omepalii cyMy y HallOHAJIbHIM BamoTi YKpaiHM Ta HanexHy baHky KoMiciliHy
BUHAroOpoJIy;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa iHO3eMHy BajiioTy, NpuadOaHy Ha BaJOTHOMY PHHKY
VYKpaiHu, IpoTATOM BCTAaHOBIIEHOT'O YAHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCIyTH 3 MPOBEAEHHS ornepaliif 3 00MiHY 1HO3€MHOI BaIIOTH Ha BAJIOTHOMY PHHKY
VYkpaiHu Ta MDKHApOJHOMY BaJIOTHOMY pPHHKY, 3a JOpydeHHsM 1 3a komtu Kiienrta. Koient
nepepaxoBye Ha paxyHOK baHky HeoOXiaHY /Ui 311HCHEHHS Takol onepalii cymy B i1HO3eMHIH BalrOTi
abo mpu orpuMaHHi 3asBKku KitieHTa Ha 0OMiH BaJIFOTHUX KOIITIB baHK caMOCTIHO CIIUCYE 3 PaxyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BaIIOTH, Y NMOPAJIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY IS
3/IHCHEHHS TaKoi oneparii cyMmy y 1HO3eMH1{ BaltOTI;

-3apaxoBye Ha [loTounuii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BaJIIOTY, MPOTATOM BCTAHOBJIEHOT'O
YHHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICiHHI TMOCJIYTH 3 MPOBEJCHHS OIEepaliil Mo MpoAaXy BAIIOTHUX KOILUTIB Ha BAaJIOTHOMY
puHKY YKpaiHu, 3a gopydeHHsM 1 3a kowmtu Kiienta. KiieHT nepepaxoBye Ha paxyHok banky
HEOOXIHY A7 3A1MCHEHHs Takoi omeparii cymy B iHO3eMHiM BaioTi, a00 MPH OTPUMAaHHI 3asBKH
Kiienta Ha npomax BamoTHHX KomTiB bank camocTiitHO cniucye 3 paxyHky KiieHTa, 3a3Ha4u€HOTO y
3asBIl HA MPOAAX BAJIOTH, Y MOPAIKY JOTOBIPHOTO CIHCAHHS HEOOXIAHY Ui 3IiHCHEHHS TakKoi
orepallii cyMy y 1HO3eMHil BaJtOTi;
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-3apaxoBye Ha [lorounuii paxyHok KiieHTa cymy BUPYYKH BiJ TNPOAaXy I1HO3EMHOI BaJIOTH,
YTPUMYIOUH TIPH LOMY CyMy HajexHOi BaHKy KoMiciiiHOI BHHAropoju, MpOTSATOM BCTAHOBJIECHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a craHoM Ha 1 ciuns Hamae KiieHTy BUMHCKY 3@ HOr0 paxyHKOM, MICJsS OTpUMaHHs BUMUCKU KitieHT
IPOTArOM MicCALl NMOBMHEH HaJaTH 10 baHKy NUChbMOBE HIATBEPIKEHHS IPO 3aJIMIIKKM Ha Horo
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KiieHTa mpo 3amuinkyd Ha HOTO paxyHKY HE OTpHMaHe
baHkoM NpoTAroM MicAld, TO 1l 3aJIUIIKHA BBAXKAIOThCS MIATBEPIKEHUMU;

-HaJla€ MOCIYTU OOCIYrOBYIOYOro OaHKy BiAmoBiAHO 10 [lomokeHHs mpo MOpsI0K HaJaHHS OaHKaMu
HamionansHomy ©Oanky Ykpainu iHGopmariii 1omo0 J0TOBOpPIB, fAKI IepeadadaroTh BUKOHAHHS
pesupeHTaMu  OOproBux 3000B’f3aHb MEped  HEPE3UICHTAMU-KPEIUTOpaMU 33  3aTydeHUMH
pe3uIeHTaMM KpeauTaMu, o3uKamMu, 3aTBeppkeHoro [locranosoro [Ipasninnsa HamionaneHoro 6aHky
VYxpainu Big 02 ciuns 2019 poky N 6;

3.57.4. Buxkopuctandss komTiB 3a [loTOYHUM paxyHKOM 3HIMCHIOETBCA BIATOBIAHO 10 AIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum po0GoTH MOTOYHUX paxyHKIB (I3UYHHUX O0ci0 pO3MINIYeThCsl Ha 1HTEpHET-caliTi baHky
www.bankvostok.com.ua.

bank  3MmiHIOE pexxuM poOOTH MOTOYHHMX PaxXyHKIB Ta HPUBOJAUTH Yy BIAMOBIAHICTH IIFOUOMY
3aKOHOJABCTBY YKpainu. [Ipu npomy indopmartis momo 3MiH

-po3MintyeThcsi Ha iHopMmaliiiHux creHaax B banky/BimminenHsx banky Ta/abo Ha iHTepHET-caMTi
banky www.bankvostok.com.ua #e miznime 30 (Tpuansra) kajaeHIApHUX THIB J0 3alJIAHOBAHOI aTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOUHUX paxyHKiB Pi3UYHHUX 0Ci0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBinomnenna Kmienty 3a 30 (Tpumausrts) kaneHAapHUX AHIB IO
BCTYITY y JiI0 TaKUX 3MiH y crioci0, Bu3Ha4eHui B Jloroopi.

Sxmo KiienT He 3ronieH 3i 3MiHamMu B Pexxumi poOOTH MOTOYHUX paxyHKiB, TO Ma€ J0 HACTaHHS JaTH,
3 SIKOi MOYMHAIOTH JIATH TaKl 3MiHHU, ToJaTu 3asiBy 10 baHKy Mpo 3aKpUTTs MOTOYHOTO PAXYHKY.
SIKI10 CTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JISTH 3MiHU B PexxnMi poOOTH MOTOYHMX paxyHKiB, 3asBa
PO 3aKpUTTS MOTOYHOro paxyHKY Bif KiieHta He Hamiinuia, To BBaxaeTbesd, mo KiieHT nmoroauscs
Ha 3MiHy Pexxumy po60oTH MOTOYHUX paxyHKiB. ToOTO PexxuM poOOTH MOTOUYHUX PaxyHKIB BBAXKAETHCS
noro/ykeHuMU KIlieHTOM Ta TakuM, M0 TIOYMHAE 3aCTOCOBYBATHUCH 1O B3aeMOBiTHOCHMH CTOpiH Y
BIJNOBIHY /AaTy iX BOpoBa/keHHA. TakuMm unMHOM KilieHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHM Pexxumy poOOTH MOTOYHUX PAXYHKIB ( ictoTHOi1 yMOBHU [loroBopy) HUISIXOM MOBYaHHA. Y
IIbOMY BWIIQJKy 3aCTOCYBaHHS 3MIHEHOTO pPEXUMY pPOOOTH TOTOYHHX paxXyHKiB B Iepiof
MIPOJIOBKEHHS A0roBipHUX BiHOCUH KiieHTa Ta banky BinOyBaeTbcs (PakTHMUHO LUISIXOM MOBYa3HOL
3TOJIU CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

-0e3 70AaTKOBOi 3roau Ta posnopskeHHs KilieHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CHHUCYE 3
paxyHKy TPOIIIOBI KOIITH 3a HaJaH1 MOCIYTH 3 PO3PAaXyHKOBO-KACOBOTO OOCITYTrOBYBaHHS Ta 3a HaJlaHI
MOCTYTH 00 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UJEHTIB B CyMi €KBIBaJICHTHIN po3Mipy IUIaTEXY
BIJIMOBIAHO A0 Aitounx TapudiB banky 1 BuTpaT (komicii, moaaTku, 300pu Ta 1HIIE) Y T.4. OB’ A3aHUX 3
IPOAaXKEeM BAJIIOTH Ha BAJIOTHOMY PUHKY YKpainu. SIkmo paxyHok KiieHTa BiIKpUTO B iHO3eMHiM
BaJIIOTI, TO 3 METOIO CIUIaTH 3a3HAa4eHUX KoMmiciii/muiat, KiieHnt nopydae banky 31ificHIOBaTH Bij CBOTO
iMeHi, Ta 3a paxyHok KiieHTa nmpoiaxx iH03€MHO1 BaJIFOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHU Yy
CyMI €KBIBaJIEHTHIH 3a MOTOYHMM PUHKOBHM KypcoM po3Mmipy 3aboproBaHocti KiieHrta, a orpumani
BiJl MPOJaXy KOIITH B HalllOHAJIBHIM BalIOTI 3apaxyBaTH Ha BiANOBIAHI paxyHKH baHKy, 3a sSIKUMHU
00JIIKOBYIOThCSI HapaxoBaHi baHKOM 0XonaM BiJl TaKUX OIeEpaliil 3 BpaxyBaHHSIM BUTPAT Ha MPOIaXK
BaJIIOTH;

-3/1IICHIOE JTOTOBIpHE CIIMCaHHS TPOLIOBHUX KOMITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKIB, BIJKPUTHX
Knienty-®i3nuniii  ocobi-mianpueMio/pisuuniil  ocoli, sKa NPOBaIUTh HE3aNEXHY MpodeciiiHy
nisimpHICTB) Y baHky mns orutatu 3000B’si3aHb Kitienta mepen bankom y Bumaakax, koiau KimieHt
JIOpyYMB/HaZaB NpaBo baHKy 31iHCHIOBATH [OTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3 BIIACHUX
paxyHKIB y JOTOBOpax MNpo HaJaHHSA (PIHAHCOBUX YW IHIMMX Tociayr banky Ta/abo y moroBopax
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MOpYKH/3acTaBu/iMmoTeKH, ykiaaaeHuXx Mix Kiientom ta bankoMm. [loroBipHe cnHMCaHHS TPOIIOBHX
KowTiB 3 paxyHKiB Kiienta y BaHky 31iliCHIOETBCS Yy CTPOKH, 00CS31 Ta Ha YMOBax, BU3HAUYCHUX Y
JOTOBOpaxX TMpo HajaHHS (GIHAHCOBUX 4YM I1HIMMX Tmociayr baHky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, YKIaaeHuX Mixk Kimientom ta bankowm;

-IIpY BUKOHAHH1 (DYyHKIIIH [TOJIaTKOBOT'O areHTa, B MOPSJIKY, BU3HAUCHOMY BHYTPIIIHIMU IIPOLEypaMH
0aHKy, 3/IIHCHIOE CTUCAHHS KOWITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIauye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE IEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHoK KomTiB KiieHTa B pasi KymiBii 0€3roTiBKOBOI iIHO3€MHO1 BAIIOTH 32 JOPYYECHHSIM
KiienTa.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI onepallii 3a paxyHkoM KilieHTa y BUnmajkax Ta 3 MiAcTaB, epe10aueHuX YUHHUM
3aKOHOJABCTBOM YKpaiHU, B TOMY YHCJi NpPU HAKJIAZACHHI YIIOBHOBAXCHHUMHU OpPraHaMH JEp>KaBHOI
BJIaJI1 YU MOCAJIOBUMH 0COOAMU apellTy Ha paXyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MPO KYITIBIIO a00 MPOJaX iHO3EMHOI BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BIICYTHOCTI TOKYMEHTIB, HEOOXiTHUX JI KYIIBIi 1HO3EMHOI BalIOTH,
a00 JTOKYMEHTIB HEOOX1THUX IS 3IMCHEHHS BAJIFOTHOTO HATJISTY;

-BiIMOBIISi€ Y 3[IICHEHHI omepailii y BUNaAKy MiJpo0IeHOCTi JOKYMEHTIB;

-BinmoBisie KimieHTy y BuAadi TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAHOBJICHOMY MOPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/1ICHIOE TIPUMYCOBE CIIMCAaHHS TPOLIOBUX KOIWNTIB 3 paxyHKy KirieHTa y BUmagkax, nependadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISIE€ y 31MCHEHHI PO3paxyHKOBHUX 1 KACOBUX OIEpalliil Mpy HAasiBHOCTI (akTiB, SIKI CBigUaTh
npo nopyueHHs KiieHToOM Jir040oro 3akoHOJaBCTBa YKpaiHM, B TOMY UYMCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, a Ttakox mpouexypu opopMIIeHHS pO3paxyHKOBHX JOKYMEHTIB i TEpPMiHIB iX HaJaHHS B
bank abo skio omepaiis, Aky 3ailicHioe KilieHT, He BiAMOBiJa€ BUMOraM 3aKOHOJABCTBA YKpaiHH 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHk 3wmiHioe ymoBu 1ux IlpaBuin//loroBopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIANOBIIHICTH /0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopMaisg mpo 3MiHu ymMoB 1ux [IpaBun/ JloroBopy 0aHKIBCHKOTO paxyHKy PO3MILIYEThCS Ha JIOLII
OrOJIOIIEHb B banky/y BigminenHsx — banky Ta/ab0 Ha  i1HTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Hime Hix 32 S(IT’s1Th) poOOYMX JHIB JI0 AaTH BHECEHHS TAKUX 3MiH, a
TakoX HampabiseTbcsi bankoM B Qopmi nosigomieHHs Kmienty 3a 5 (IT’sath) poOouux JHIB 10
BCTYIY y IO TaKUX 3MiH y croci0, Bu3HaueHui B J{orosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx mHIB 3 JaTW OToJOUIEHHS baHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHKy 3 3asBOI0 PO 3aKPUTTS OTOYHOT'O PaXxyHKY, TO BBaXKA€ThCs, 0 KiieHT
NpUMHIB 3MiHM Ta HOBI yMoBHM ux IIpaBui/JloroBopy OaHKIBCBKOTO paxyHKY, IO NPUBEICHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIIO IO
cTocyeTbes 3MiHM yMOB 1ux [IpaBuii/BinnoBigHoro JoroBopy nuisixom MOBYaHHS. Y IIbOMY BHIAJIKY
3acTocyBaHHA 3MiH 10 nux IlpaBui/BinnosinHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHX
BiHOCHH KitienTa Ta banky BiA0OyBaeThcsl PaKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBE OOCIYrOBYBaHHS 3a MICSIb /10 3MiHU
tapudiB bank po3minrye Ha iHQOpMaIiifHO-CTIpaBOYHOMY CTeHi banky/BimmineHHsx baHky Ta caiTi
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEJICHHS, baHK Takox
HanpasJiisge noBiiomieHHs KilieHTy 3a Micsilb 10 BCTYIY Y A0 HOBUX TapU}iB y crocid, BU3HAYEHUN
y BianoBigHOMY JlOroBopi.

3.57.8.1. Skmo KiieHT He 3rofeH 3 HOBHUMHU Tapudamu baHKy, TO Mae 10 HACTaHHS HaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKII0
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHT
BUPA)Ka€ CBOIO  BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB IIIIXOM MOBYaHHSA. Y I[bOMY BHIAJAKY
3aCTOCYBaHHS 3MiHEHUX Tapu(iB B IepioJl MPOIOBXKEHHS NOroBipHuX BigHocuH Kiienta Ta banky
B11I0YBa€THCS (DAKTUIHO MUISIXOM MOBYA3HOI 3TOM CTOPIH.
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3.57.9. V pasi 3miHu CcTaBOK Ha (piHAHCOBOMY PHHKY BaHK 3MiHIOE MPOIIEHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HAapaxyBaHHS MPOILEHTIB 3a 3aJHMIIKaMU BUIbHUX KOwWTIB Ha [loTouHOMY paxyHKY
Kiienra, 3a ymoBu moBimomieHHs KirieHTa 3a MicCSAIb NUIAXOM PO3MIIICHHS BIAMOBIIHOTO
MOBIIOMJICHHSI Ha iH(pOpMaLiiHO-I0BIAKOBOMY cTeHI B banky/Bigninennsx banky Ta/abo inTepHer-
caiiti banky www.bankvostok.com.ua, bank Takoxx Harmpasisie moBigomienHs Kiienty 3a micsip 10
BCTYITY Yy 10 3MiHEHOT IPOIIEHTHOI CTaBKHU y CIOCi0, BU3HaueHu# B J{oroBopi.

3.57.9.1. Sxmo KiieHT He 3rojieH 3 HOBOIO IPOIIEHTHOIO CTaBKOK baHKy, TO Ma€e 10 HACTaHHS JIaTH, 3
SIKOI TIOYMHAE JIATH HOBA MPOLEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPHUTTS PaxyHKY. SIKIIO cTaHOM Ha
1atTy, 3 sIKOi ITOYMHAE JISITU HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKpUTTs paxyHKy He HaJiiiia 1o
banky,r0 BBakaeTbcs,mo KiieHT moroauBes Ha 3MiHY IporeHTHOI cTaBku. Tooto KiienT Bupaxae
CBOIO BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTAaBKM LUIAXOM MOBYAaHHS. Y I[bOMY BHIAIKy
3aCTOCYBaHHS 3MIHEHOI IPOIIEHTHOI CTaBKU B TEPioJ MPOJOBKEHHS JOTOBIpHUX BiqHOCHH KitieHnTa Ta
banky BigOyBaeTbcsi GaKTHUHO IUIIXOM MOBYA3HOT 3r0/IM CTOPIH.

3.57.10. [dis HoroBopy OaHKIBCHKOTO paXyHKY IpHIUHAETbCA 3a 3rogoro Kiienra ta banky (Cropin
takoro JloroBopy),y BUMAAKy 3akpuTTs I[loTouHOro paxyHKy, B IHIIMX BHIaJKaX,lepeadadeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAAKY po3ipBaHHs [loroBopy OaHKiBChKOTO paxyHKy Kiient Ta bank
IIPOBOJIATh B3a€EMHI PO3PAXyHKH y TPUJICHHUN CTPOK 3 JIHS NMpUNHMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. PospaxyHkm mpoBomsAThCS 3a Tapudamu, SKi JisSUIM Ha JCHb NPUIUHEHHS il TaKkoro
Jorosopy.

3.57.11. bank wmoxe posipBatu J[oroBip OaHKIBCHKOTO PAaxXyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOI 1HILIaTUBHU Ta 3aKPUTH PaXyHOK KJII€HTa y pasi:

3.57.11.1. BixcyTHOCTI omepamiid 3a UM PaxyHKOM IPOTSATOM TPhOX POKIB MiAPS] Ta BiICYTHOCTI
3aJIMILIKY FPOIIOBUX KOIITIB HAa I[bOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs imeHTH}iKaIil Ta/abo Bepudikamii Kimienta € HeMOXIMBUM ab0 SKIIO Y
baHky BUHUKa€e CyMHIB CTOCOBHO TOTO, III0 0cO0a BUCTYIIA€E BiJl BIACHOTO iIMEHI;

3.57.11.3. BcraHoBieHO ¢akT moxaHHsA KiieHToMm mim wac 3milicHEHHs Woro igeHTugikaii Ta/ado
Bepupikamii (mornmubnenoi nepesipku Kiienra) HenoctoBipHOi iH(opMarii abo noganHs iHdopMariii 3
METOIO BBeICHHS baHKy B oMaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX ISl HOTO BUBYCHHSI IOKYMEHTIB YU BiJOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBICHO HENPUHHATHO BUCOKHWA PH3UK 3a pe3yabTaTaMd OILIHKH YU
NEPEOLIHKH PU3HKY.

3.57.12. V Bumaakax po3ipaHHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHiniaTuBoio baHky, B T.4. 3a
HasBHOCTI MIiJACTaB, MepeaOaveHux JII0UYUM 3aKOHOJABCTBOM YKpaiHM (30kpeMa cT. 15 3akony
VYkpainu «IIpo 3ano0iranHs Ta NpOTHIIO Jieranizanii (BIAMUBAHHIO) I0XO/1B, OJEPKaHUX 3JIOYMHHUM
HUIAXOM, (IHAHCYBAaHHIO TepopU3My Ta (PIHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HMILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY IMOPSAJKY BIIMOBUTHCH Yy IOBHOMY 00CS31 Bij
takoro Jlorosopy, muceMoBo nonepenusiu Kiienra. JloroBip BBaKaeTbcsl pO3ipBaHUM MICHs CIUTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBIEHHS TAKOTO IIOTIEPEKCHHS (SKIIO I1HIIWH  TMOPSJOK He
nepenbauenuit Takum JloroBopom/tiumu [Ipasunamu).

VY Bumnanky, sxmo [loTouHuil paxyHok, BIAKpUTHI Ha miznctaBi J{oroBopy OaHKIBCHKOTO PaxyHKY
3aKpUBAETHCSA, @ HA PaxXyHKY € 3aJUIIOK KOIITIB, Il 3aJMIIKM KOLITIB IEepepaxoBYIOTbCS  Ha
0aHKIBCBKHMI paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCSI KOILITH KJII€HTIB baHKy 3a HEIlI0UMMHU paxyHKamH,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KiienTa 1o banky 3 MeTOr0 po3nopsKeHHS [IUMU
komramu. Ha 3amumiok xomTiB, 1o Oynu nepepaxoBaHi baHkoMm Ha paxyHOK i 00JIIKY KOUITIB 3a
HE/IIIOYUMH paxyHKaMH, MPOLIEHTH HE HAPaXOBYIOTHCS.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi 10/105KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxynky «Ilenciiinmnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopoM OaHkiBchKOro paxyHky «llenciitnuit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTouHMiT paxyHOK, 110 BiAKpUTO KiTiEHTOBI, TPOIIOBI KOIITH, IO HAAXOIATH Y SIKOCTI
neHcii Ta/abo cyMm couiajgbHOI JIOIOMOTH, BUKOHYE po3nopspkeHHs KiienTa mpo mepepaxyBaHHS 1
BHJIauy BIANMOBITHUX cyM 3 [loTouHOTrO paxyHkKa Ta TpOBEICHHs IHIMMX omeparliii 3a [loTounum
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paxyHKoM. 3apaxyBaHHS Ha paxyHOK KiieHTa CcyMu TIeHCI Ta CyMH COIMIaJIbHOI  JOIOMOTH
3MIACHIOETHCS. HE Ti3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HAIXOMKEHHS 10 baHKy cyM BHUILIAT
Big opraniB [leHciitHoro ¢oHy/ OpraHiB COIIATLHOTO 3aXUCTY HACCIICHHS.

3.58.1.2. Skmio cymu komTiB 3 IIOTOYHOTO paxyHKY OJIEpKYIOTHCS 32 IOBIPEHICTIO OLIbINE SIK OJUH
KaJICHIapHui pik abo He oJepkyroThcs 3 IoTOuHOTO paxyHKy OUIBII SK OAWH KaJlGHIApHUH PiK,
Knient momae HoBy 3asBy B opran IleHciiiHoro ¢oHIy/opran COIQJIbHOTO 3aXHCTy, B I1HIIOMY
Bunaaky llenciiiuuii GoH/opranu COIIaNbHOIO 3aXUCTY HACEJICHHA MPUIHUHAIOTH MEepepaxyBaHHS
kowTiB Ha [loTounnii paxynok Kiienta y banky i BUIIaTH 3iHCHIOIOTBCS 4Yepe3 MiANPHUEMCTBA
MIOILITOBOTO 3B’5I3KY 3a MicleM npokuBaHHs KilieHTa B yCTaHOBIIEHOMY HOPSIKY.

3.58.1.3. V pasi manxomkenHs 10 banky Bigomocteii Bin IleHciitHoro ¢oHIy/OpraHiB COIiaTbHOTO
3aXUCTy HacelieHHs mpo cMmepTh Kiienta, bank camocTiiiHO (y MOpSAKY HOTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IlenciiiHomy ¢oHIY/ OpraHaMm COIIIQJIBHOTO 3aXHUCTY
HACEJICHHS CyMH TIEHCIH Ta couiaiabHOi 1onoMoru,3apaxoBaHi Ha [lorounwuii paxyHok Kiienra pazom 3
HapaxOBaHMMH Ha HUX BiJICOTKAMH, MOYMHAIOYH 3 MICAILS, HACTYITHOTO 3a MicsitieM cmepTi KimienTa.

3.58.2./loroBip 0aHKIBCHLKOI0 paXyHKY Ha KOPHCTh TPETHOI 0cO0M

3.58.2.1. bauk Biakpuae [lorounuii paxyHok Ha KopucTh Tperboi ocoon/KirieHTa Ha mincTaBi 3asBU
®i3uyHOi 0colu, sKa BiIKpUBa€e paXyHOK Ha KOpUCTh KiieHTa 3a yMoOBH ii ineHTudikalii, BiMoBiAHO
1o [actpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaok BiAKpUTTS 1 3aKPUTTSI PaXyHKIB KITIEHTIB
0aHKIB Ta KOPECIIOHICHTCHKUX PaxXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae npaB 3a JloroBopoM mija yac nepmioro 3sepHeHHs 10 banky. Posnopsmkenns
[Torounum paxynkom KiieHt 3miiicHroe Timpku Ticis Horo izentudikamii Ta Bepudikaiii bankoM i
3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepueHHst Kiienta no banky Tta ioro
inentudikaiii npasa 3a JJoroBopom OaHKIBCHKOTO paxyHKY Ha KOPUCTh TPEThOi 0coOU (OKpiM mpaBa
3IACHIOBaTH BUJATKOBI ormepamii 3a IloTounum paxyHkoM) Hanmexarb @i3uuHii 0c001, sKa
BiJIKpHBaja paxyHOK Ha KOpUCTh KiieHTa.

3.58.3. loroBip 0aHKIiBCbKOro paxyHKy Ha iM’si iHIIIOI 0co0H

3.58.3.1. Bank BigkpuBae [loTouHuWii paxyHOK Ha iM’s iHIIOI ocoOw/KiieHTa Ha TiACTaBi 3asBU
JloBipeHO1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikanii JosipeHoi ocobu, BignosiaHo 1o IHcrpykuii HamionaneHoro 6anky Ykpainu «Ilpo
MOPSAAOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB KJII€HTIB OAaHKIB Ta KOPECHOHAEHTCHKUX paxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UCHTIBY.

3.58.3.2.I1ix yac mepuioro 3BepHEHHs 10 OaHKy (hi3MyHOi ocobu, Ha iM'a sikoi Biakputo IloTounmit
paxyHok (KimieHTa- BracHHMKa paxyHKY), 3 METOK BHUKOPHCTaHHS paxyHKy KiieHT mae npexa'sBuTH
nacrnopt abo IHIIMH JOKYMEHT, IO MOCBiAYye 0col0y, Ta JOKYMEHT, BUJAHUN KOHTPOIIOIOYUM
OpraHom, sIKMM 3acBiguye Horo peecrpauiro B JlepkaBHOMY peecTpi (i3WYHMX OCi0 - IMIATHHKIB
MMOJATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bank BinkpuBae [loTouHMit paXyHOK Ha iM’s1 MaJIOJITHROI 0coOn/KitieHTa Ha mincTaBi 3asBU
3aKOHHOTO TpEeAacTaBHUKA Ha BIIKPUTTS PaxXyHKy 3a YMOBH HOro ifeHTH]iKallii, BiIMOBIAHO 0
[ncrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsimiok BIAKPUTTS 1 3aKpUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIOHJICHTChKUX paXyHKiB OaHKIB-PE3UIEHTIB 1 HEPE3UCHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIIKpUTOMY Ha IM'sl MAaJONITHBOI OCOOH,
pO3MOPSAIKAOTHCS 11 3aKOHHI MpenaBHUKH(0aThku (YCHHOBHTEN) a00 OMIKYHHM) TICHs 11eHTU(IKamii
Ta Bepudikauii bankom nux ocib.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEACTABHUKY BHIIMCKUA 3 PAaXyHKY, BIIKPUTOrO Ha 1M’
MaJIOJIITHROI 0OCOOH, 32 3asIBOI0 3aKOHHOTO MPEACTaBHUKA y TIANIEPOBi UM €NEeKTPOHHIM (HOpMIi 3TiTHO
3asBU.
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3.58.5. JloroBip 0aHKIBCHKOI0 paxXyHKY 3 HENMOBHOJITHbOK 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1. bank mnpwuiimae i 3apaxoBye Ha [loTouHMI paxyHOK, IO BIIKPUTO HEMOBHONITHINA 0c0Oi,
IPOIIOBI KOMITH, IO HAAXOIATh KitieHTy.

3.58.5.2. KiieHT-HEenOBHOMITHS 0co0a Mae MpaBO CaMOCTIMHO PO3MOPSAKATUCS BHECEHHMH HUM
KOIITAMHA Ha PaxXyHOK, BIAKPUTHH HHUM Ha CBO€ IM's, a TaKOX 3apOO0ITHOIO TUIATOIO (3apOOITKOM),
CTHICH/II€I0 a00 1HIIMMH JJOXO0JIaMHU, 1110 HAJIXOJISTh Ha HOTO PaxyHOK.

KitieHT-HeOBHOMITHA 0co0a pPO3MOPSDKAEThCS KOIITAaMH, YHeCeHUMH Ha [loTouHWi paxyHOK
HETOBHOJIITHROI 0cOOM OyAb-AKOI0 IHIIOI 0CO00I0, 32 3r0/0K0 OpraHy OIMIKH Ta MiKJIyBaHHS Ta
0aThbKiB (YCHHOBHUTEIB) a00 MIKITYBaJIbHUKIB.

3.59. MoroBip 0aHKIBCbKOI0 BKJIaAy. 3arajibHi M0J0KEeHHS

3.59.1. Jleno3utHi paxyHKH (Gi3MYHAM 0c00aM BiIKPUBAIOTHCS

- 6e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha IM’s1 1HIIOT 0coOu-Jl0BipeHOr0 0C00010;

-Ha KOPUCTh TPEThOi 0c00M —D13MuHOI0 0c00010,5Ka BiIKPUBAE paxyHOK Ha KOpUcTh KiieHra;

-Ha IM'S MaJONITHIX 0ci0 (miTed, ski He nmocarin 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
6aTrbkamu (YCHHOBIIIOBaYaMH) ad0 OMIKyHAMH;

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.59.2. Sxmo Knient yxxe mae B banky paxyHok, ineHTu¢ikoBaHul Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPHIAUYHOTO OPOPMIICHHS paxyHKy, TO BiAKpHUTTS HoBoro (JlemosuTHOro)
paxyHKy Moke 3fiiicHioBatucs bankom Ha miactaBi JloroBopy OaHKIBCBKOTO BKJIaAy 32 YMOBH
npen'sBineHHs KiieHToM macmopra abo iHIIoro JOKYMEHTa, [0 MOCBIAYYE 0Co0Yy.

3.59.3. ®i3uuna ocoba, mo ykianae J[orosip 6aHKIBCHKOTO BKJIAAy Ta BHOCHTH IPOLIOBI KOIITH Ha
Jlemo3uTHUN paxyHOK, pHiiMae Ha ce0e 00OB’A30K caMocCTiiiHO orpuMmaTH B banky/Todmi nmpomaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXyHKOBUH JOKYMEHT MpHU po3MimieHHi Bkiangy 3a
nornomoroto cucremMu OHJalH-0aHK, SIKUHM MIITBEP/KY€E BHECEHHSI I'POILIOBUX KOIITIB Ha Jleno3uTHMit
paxyHOK Ha yMoBax JloroBopy 6aHKiBCHKOT'O BKJIaay,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOHHUN TMPEACTaBHUK B TOJAIBIIOMY MpHiiMae Ha cebe
000B’s130K caMOCTilfHO oTpuMyBatu B banky/Touli nmpogaxy po3paxyHKOBI JTOKYMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTH TOMOBHEHHS Bkiamy, skmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly MOIMOBHEHHs Bkiany nepeadadeHo.

3.59.4. V Bunanky, skmo BkrmagHuk oOMeXeHHH B MpaBi BIIbHOTO PO3MOPSIKEHHS T'POIIOBHMHU
KOIITAaMH,I0 3HAXOAAThCSl Ha JIemo3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOqiYHUX OOTSXEHb, TPOLIOBI KOIUTH, IO 3HAaXOJAThCA Ha Jlemo3uTHOMY paxyHKy 1 Y
pO3MOpsKeHHI KkUMU Bkiannuka Oyno oOMexeHo, BUILIauyloThesi banHkom BkianHuky Tinbku
IICJISl CKACYBaHHS IUX OOMEKEHb.

3.60.JoroBip 6ankiBcbkoro Briaaay. Oco0/1uBi m0J10KeHHSA

3.60.1. [doroBip OankiBcbkoro BkJaay//lorosip OankiBecbkoro Bkiaay «llenciitnuii»(Hagasi-
«/loroBip 0aHKIiBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae rpoioBi KOmTH Ta
3000B'13y€ThCs TOBEPHYTH CyMy Bkiany 1 crutatutu mpolieHTH 3a BkiajgoM Ha ymMoBax i B OPSIKY,
nepenbauenux takuMm Jlorosopom. Cyma Briiagy BuzHauaeTbes — JloroBopoM OaHKIBCHKOTO BKJAJy,
YMOBH 301JIbLIICHHSI/3MEHIIIEHHs cyMH Bkiany BuzHauyatoThcsi JloroBopomM 0aHKIBCHKOTO BKJIAdy.
3.60.1.1.1.I'pomroBi KOmITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxmagHuka B po3mipi,
BHU3Haue€HOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaay, B JIeHb YKJIaJ€HHS BiIMOBIAHOTO JloroBopy.
I'porm1oBi KOIITH MOXYTh OyTH BHECEHI K FOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pa3si, SKio B JeHb ykianeHHs CtopoHamu [loroBopy OaHKIBCBKOTO BKIIAJy,
KiieHT He 311iCHUTh BHECEHHs T'POIIOBUX KOINTIB, 110 CTAHOBJATH cyMy Bkiany Ha [lemo3uTHHiA
paxyHok, To JloroBip  OaHKIBCBKOTO BKJIaJy BBaXKAEThCA TaKWM, 110 HE OYyB YKJIQJCHHUH, a
Jlero3uTHUN paxyHOK 3aKpUBaeTbcsi bankom 6e3 moinomieHHs mpo 1e Kiienra.
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3.60.1.1.2.3anmyuennss O6ankom Bxnagy miaTBepmkyeTbes — JloroBopoMm OaHKIBCBKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEpIUKYE BHECEHHS TPOIIOBOI CYyMH 1 BiAIMOBiJa€ BHUMOIaM, yCTaHOBJICHUM
3aKOHOM, 1HIIIUMHA HOPMATUBHO-TIPABOBUMH aKTaMH y chepi OaHKIBCHKOI AiSIIBHOCTI.

3.60.1.1.3. I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXxyHOK i B TOMY BUIAJKY,
SKII0 BOHM Hanminmum a0 banky Ha iM's Kimienta Big iHIIOi ocobu, sikimo JloroBopoM GaHKIBCHKOTO
BKJIQAy He mependaudeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 10 BKIagHUK MOTOJUBCS Ha OAEpIKaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOT 0COOM, HAJaBIIH il HEoOX1aH1 AaH1 mpo Jlemo3uTHU paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha /lemo3uTHHI paxyHOK B TOMY BUIAJKY,
AKIO IepeKa3 TIPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3JIHCHEHO HICHA CIUIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiTHO YMOB JloroBopy 0aHKiBCHKOTO BKJIAAY MOXKIIUBE 301IbIIeHHS cymH Bruany.
3.60.1.2.Ctpoxk aii JloroBopy 0aHKIBCHKOTO BKJIJy BU3HAYAETHCS 3 JATH MiAMUCAHHS BiAIMOBIIHOTO
JloroBopy Ta 3apaxyBanHs Bkiany Ha [[eno3uTHUI paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOI'O
JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCBKOTO BKJIaLy; CTpPOK  3alydeHHd Brxiany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiaay Ha /lenmo3uTHHI paxyHOK IO J€Hb NOBEPHEHHS Briany.
3.60.1.3.Ilponenty Ha Bkiag  HapaxoBYIOTbCS — BiJl [HS, HACTYMHOTO 3a JIHEM HaJIXOKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW MEepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxknagnuky abo criucanHio 3 Jleno3utHoro paxyHky Bknannuka 3 iHmmx mijgctas. [Ipu HapaxyBaHHI
MPOIEHTIB 32 BKiazom 3acTocoByeThCs (hakTUUHA KUTBKICTh AHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JJIsl HapaxyBaHHS NPOLIEHTIB JI€Hb HAaXOJKEHHs KOWITIB Ha Jlemo3uTHWM paxyHOK, Ta JEHb
MOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoueHTH 3a Bkiiagom He pijiie o1HOTo pasy
Ha MICALb.

3.60.1.3.1.ITpouentn o Brirany mepepaxoByroThesi Ha [loTounmMil paxyHOk BkiagHwuka, BKazaHU B
JloroBopi O0aHKIBCHKOI'O BKJIaay, B JI€Hb, SKHUI CIIBIAJa€ 3 YUCIOM YKIaaeHHs  JloroBopy
0aHKIBCBKOTO BKJamy  (€Hb BWIUIATH TPOLEHTIB 1o Bkiamy); sKmo y wicsmi, B SKOMY
BUIUIAYYIOTHCS IPOLIEHTH 10 Brilany, BiICYTHE 4MCIIO, SIKE CHIBIAJAE 3 AATOI0 YKiaaeHHs JloroBopy
0aHKIBCHKOI'O BKJIAAY, MPOLEHTH 0 Bkiany BUIIIa4ylOThCA y OCTaHHIN pOOOUMil 1€Hb IILOTO MICSIISL.
SIKI10 1eHb BUILIATH MPOLEHTIB M0 Bxilagy npunanae Ha BUXI1IHUI/CBATKOBUN/HEONEpalliiHUM EHb,
TO MPOIEHTH TI0 BKIasy nmepepaxoBylOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX IPOILEHTIB A0 Bkiany He mpHeqHYeTbCs 1 MPOLIEHTH HA JIaHy CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bknan moBepraeTbcs BximagHuky B JeHb MoBepHeHHs Bkiany, BusHaueHuit JloroBopom
0aHKIBCBKOTO  BKJIamy. Y  BHIAAKYy, SKIIO JeHb TIOBEpHEHHs Brxuagy mnpumamae Ha
BUXI1/IHUII/CBATKOBUI/HE omepauiiHuil JeHb, TO BHJaua Bkmagy Ta/abo MpOLEHTIB 3A1HCHIOETHCA
HacTynHoro po6ouoro aHs. IloBepHenHst Bkiamy 311HCHIOETBCS LUISIXOM IEpepaxyBaHHS Horo Ha
ITorounuii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKiBCHKOT'O BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJAy BHU3HAYAETHCS HASBHICTH/BIICYTHICTH IpaBa
BkiagHuka BUMaraT JoCTpOKOBOI'O IOBEPHEHHs Bkiaty uu HOro yacTuHHU.

3.60.1.6.0mnepariii 3a J[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 32 MPEI'SBICHHSM BKIagHUKY MacmopTy
a00 TOKYMEHTY,III0 HOT0 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3iaificHeHHsS omepamii 1mo JIemo3uTHOMY paxyHKY JOBIpEHOI 0CO00K0 - 3a
Ipe/'sIBICHHSAM Helo MaclopTy Ta JIOBIPEHOCTI, fika Mae OyTH odopMiIeHa HOTapiaJbHO a00 CKIajieHa
y banky y npucyrHocti BkinagHuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKoX 3pOOUTH po3nopskeHHs baHky mono Bkinaay Ha BUIAJOK CBO€ET
CMEpTI.

3.60.1.7.Po3paxyHkoBi omnepauii 3a J[eMO3UTHUM pPAaxXyHKOM 3IiMCHIOIOTHCS BiJNOBIIHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 1110 I1I0Th Ha JI€Hb MTPOBEJIECHHS OIeparii.
3.60.1.8.Y mopsaky norosipHoro cnucanHa Bxmaguuk nopydae banky cnucyBatu 3 [lemos3uTHOro
paxyHKY TIOMIJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanaxy AOCTpOKOBOTrO po3ipBaHHs JloroBopy OaHKIBCHKOrO BKJIaQy 3a IHIIIaTHBOIO
banky, bank 3000B’s13anuii npoindopmyBaTi Tipo 1e Brimagauka y nucbmoBii popmi 3a 10 qHIB 110
posipBanHs JloroBopy OankiBchbkoro Bkiamy. Cyma Bkmaay i mporeHTiB, HapaXxoBaHMX IO JEHb
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(dakTuaHOTO pO3ipBaHHA J[oroBopy OaHKIBCHKOTO BKJIaIy IepepaxoBYeThess Ha [oTouHMI paxyHOK
KiienTa B nenb posipBanHs JloroBopy 0aHKIBCHKOTO BKIIATY.

3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTHh TPETHOI 0COOM

3.60.2.1. 3a HdoroBopoM 0aHKIBCHKOTO BKJIaqy Ha KOPHCTh TpeThoi ocobu KimieHT mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3M4HOI ocoOu, BigMiHHOI Bix Kiienra (Tperboi ocodm), Ta
3000B'SI3y€ThCsI MOBEPHYTH CyMy BKIady i CIIaTUTH MPOICHTH 32 BkiIasom Ha yMoBax i B OPSIKY,
nepenbauenux Jlorosopom. Cyma Bkinany Bu3HauaeTbes JloroBopom OaHKIBCBKOTO BKJIaly Ha
KOPUCTh TPEThOI 0COOM, yMOBH 301JIbIICHHS/3MEHIIEHHS cyMHu Bxiany BusHavaotbess  JloroBopom
0aHKIBCHKOT'O BKJIQJIy HA KOPUCTh TPEThOi OCOOH.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tperss ocoba 3 yacy mpen sBIECHHS HEIO 0
banky nepuioi BUMOrH, 110 BUIUIMBA€E 3 NpaB BkianHuka, abo BHPaKEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPHUCTaTHCh TAKMMH MTPaBaMHU, ITiCIIsl 4OTO MPaBa 3a BiMOBITHIM /|0rOBOpOM MepexoasiTh 10
Hei 1 BoHa BBaxkaeThcsi BriamuukoM 3a mum JloroBopoM. [lo Habyrtss Tperboro ocoboro mpaB
Bkiagauka un ii BigMoBOIO Bix BKiIany Burogonabysauem 3a mum JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsiskeHHsT KOIITAaMU 32 JICTIO3UTHUM PaXyHKOM TpeTboro 0co0010 3HIMCHIOETHCA
mume micns ii imeHTudikamii bamkom  BimmosimHo 10 BuUMoOr IucTpykimii HamioHameHOro OaHKY
VYkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-pPE3HUJCHTIB i HEPE3UACHTIB» Ta Mpea sBIeHHs TpeThoto ocoboro Takoro loroBopy
Ta MJIATKHUX JOKYMEHTIB, HiATBEpUKYIOUNX 31iiicHeHHs Bkinany 3a JloroBopom ©0aHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOI OCOOU.

3.60.2.1.2.I'pomioBi KomTH MarOTh OyTH BHEceH1 Ha J[emo3uTHUN paxyHOK B PO3Mipi, BUSHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaIy Ha KOPHCTh TPETHOi 0COOM, B ICHb YKIIQJACHHS TaKOTO
JoroBopy. I'pomioBi KomITH MOXYTh OyTH BHECEH1 SK T'OTIBKOIO uepe3 kacy banky, Tak 1 muisxom
0€3roTiBKOBOIO IepepaxyBaHHsA. Y pa3l, SKIIO B JAeHb YkiIageHHs CropoHamu Jlorosopy
0aHKIBCHKOT'O BKJIaJly HAa KOPUCTh TpeThoi ocoOu, KirieHT He 3/1iHCHUTH BHECEHHS T'POLIOBUX KOMITIB,
0 CTAaHOBIATH cymy Bkiany Ha [lemosutHmii paxyHok, TO JloroBip OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TpPEThOi OCOOM BBaXKA€ThCS TaKuUM, 10 He OyB YyKkiaaeHWi, a Jlemo3utHuil paxyHoOk
3akpuBaeTbca bankom 6e3 mosinomieHHs mpo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bruiagy miarBepmxkyerbcst JloroBopoM OaHKIBCHKOTO BKJIAy Ha
KOPHUCTh TPEThOi O0COOM Ta JOKYMEHTOM, IO MIATBEPJKYE BHECEHHS I'POIIOBOI CYMHU 1 BiJINOBIJA€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIUTIB Ha JIemo3WTHUI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
IPOTATrOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIATy Ha KOPHUCTh TPEThOI OCOOM MOXIIMBE
30uTbIIeHHs cymMu Brimany.

3.60.2.2. Ctpok nii [loroBopy OaHKIBCHKOTO BKJIa/Jly Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JAAaTH
HignucaHHs BiAnoigHoro JloroBopy Ta 3apaxyBaHHs Bkiaay Ha Jlemo3uTHHUH paxyHOK, IO JEHb
BUKOHAHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briiamy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paxyHOK I10 IeHb II0BEpHEHH Bkuany.

3.60.2.2.1. fxmo BkmagHuk He BHMarae TOBEpPHEHHs Bkiagy Ta HapaxOBaHHWX HEBHIIAUYECHHX
NPOIEHTIB M0 3aKiHYEHHIO CTPOKY, BCTaHOBJIEHOTo BiAmoBigHUM JloroBopom, Takuii Jlorosip
BBa)XA€THCS MPOJJOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpoumentn Ha Bxmam HapaxoBYHOThCS Bid JHs, HACTYIMHOTO 3a JTHEM HAIXOIKECHHS
TPOIIOBHX KOMTIB Ha JIeMO3UTHHH  paxyHOK, 10 IHs, SIKAH Mepeaye IOBEpHEHHIO T'POIIOBHX
kowtiB Tperiii ocob6i abo crnucanHio 3 BkIaaHOro (/lemo3utHoro) paxynky Tperboi ocoOu 3 IHIIMX
migacraB. [Ipu HapaxyBaHHI IpOIEHTIB 3a BkiagoM 3acTocoByeThCs (DaKTHYHA KITBKICTh AHIB Y MICSII
ta pomi. [Ipym BH3HAYEHHI CTPOKY JUIS HapaxyBaHHS NPOILCHTIB JEHb HAXOKEHHS KOIITIB Ha
Jleno3uTHUI paxyHOK, Ta JIeHb IIOBEPHEHHS KOIITIB HE BPaXxOBYIOThCsA. baHK HapaxoBye MPOLIEHTH 3a
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BxrnagoMm He pifmie oqHOTO pa3y Ha MICAIb. SKIIO y MicsIll, B IKOMY  BUILIA4YyIOTHCS MPOICHTH IO
Bkrnany, BiicyTHE 4HCIO, SIKE CIIBIAJA€ 3 JAaTOI YKJIaaeHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPEThOi 0coOM, NPOLIEHTH N0 Bxilagy BHUILIAYYyIOTBCSA y OCTaHHIM poOoYMii €Hb I[OTrO
MiCSIISL. Sxmo JICHb BUIUIATH MPOIICHTIB o Bknany NPUTIAIAE Ha
BUXI1IHUII/CBATKOBUI/HEONIEpalliiHUM 1eHb, TO NPOLEHTH N0 Bkiany nepepaxoBylOThCS HACTYIHOI'O
pobodoro aHS.

3.60.2.3.1.Cyma HapaxoBaHUX, aje He BUTpeOyBaHUX BKiagHUKOM, MPOIEHTIB 0 3aIMINKY Bkiamy
HE MPUETHYETHCA, 1 MPOLIEHTH HA JTaHY CyMy HE HapaXOBYEThCS.

3.60.2.4. BumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXXHOTO MICSIIS 3 JIHS, SIKMM CITIBIIaJae 3
YHCIIOM yKaaeHHs JloroBopy OaHKIBCHKOTO BKJIaIy Ha KOPUCTb TPEThOI 0coOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Big yMOB JloroBopy 6aHKIBCHKOTO BKJIaAy Ha KOPUCTh TPETHOI OCOOH.

3.60.2.5. Bknanm Ta HapaxoBaHI NpPOIEHTH BHUIAIOTHCS BximagHuky roTiBkoro a0o, 3a 3asBOIO
BknagHuka, nuisixom nepepaxyBaHHs Ha Horo [1oTouHuit paxyHOK; SIKIIO JI€Hb BUILIATH MPOLIEHTIB
no Brxiagy mpunanae Ha BUXiIHUI/CBATKOBHI/HEONEpaliiHUA  JE€Hb, TO MPOLEHTH o Brxmamy
BUIUIAYYIOTBCSI HACTYIHOIO poO0Yoro aHsA. SIKIo y Micsli, B SKOMY BHILIAuylOThCS IPOLIEHTH IO
BKJIQJTy, BIJICYTHE YHUCJIO, SIKE CITIBITAJIA€ 3 JIATOI YKIAJACHHS BiIMOBiAHOTO J[oroBOpy, MPOILEHTH IO
Bkiany BUmiauyroThes y OCTaHHIN poOouuil 1eHb OO MICSIIS.

3.60.2.6.0nepamii 3a /Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEIsIBICHHSAM  BriiagHukom
nacrnopry abo J0KyMEHTY,I0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaxy 3aidiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0C00010 - 3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta Moro goBipeHoi ocoowu.

3.60.2.6.2.Y Bumnanxy, sixio Tpers ocoba, o HaOysa npaBa BkiaaHuka, € HEMOBHOIITHROIO 0CO00I0,
IUIsL OTPUMAHHS KOIITIB 32 BKJIAJOM, HEOOXiHO Ha/JaTH baHKy 3roay oprany OmiKM Ta MIKJIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIBHUKIB HA PO3MOPSIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKOK 3poOHMTH po3MOpsDKeHHsT baHky momo Bximany Ha BUNagoK CBOET
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkianHuka BuMaraTH JOCTPOKOBOIO IMOBEpHEHHs Bkiany um #oro
JaCTUHH.

3.60.2.7. Po3paxyHkoBi onepaii 3a J[eMO3UTHUM pPaxyHKOM 3A1MCHIOIOTHCS BiJIOBITHO 1O YHHHOIO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3  Tapudamu baHKy, 1110 11t0Th Ha J€Hb IPOBEIEHHS ONeparlii.
3.60.2.8. 'V nopsaky morosipHoro crnucanHg BknaaHuk nopydae banky cnmcyBaTtH 3 Jleno3uTHOro
pPaxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.2.9. V Bumaaky JA0CTPOKOBOTo po3ipBaHHs J[oroBopy 0aHKIBCBKOTO BKJIaJy Ha KOPUCTh TPETHOT
ocobu 3a iHimiatuBoro banky, bank 3000B’d3aHuil nmpoiHdopmyBatu npo 1e BxinagHuka y nucbMoBid
¢dopwmi 3a 10 aniB 10 po3ipBaHHs JloroBopy 0aHKIBCHKOIO BKJIaJy Ha KOPHUCTh TpeThoi ocobu. Cyma
Bxkuany 1 nporieHTiB, HapaXxOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKJIAAy
Ha KOPHCTh TpeThoi ocoOu mepepaxoByeThbcst Ha [loTounuii paxyHok Kiienta aGo BuaaeThcs
TOTIBKOIO uepe3 Kacy banky B neHb po3ipBanHs JloroBopy.

3.60.3. oroBip GaHkiBChKOT0 BKJIAAy Ha iM’sl iHIIOT 0cOOM

3.60.3.1. 3a loroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’4 iHIIoi ocobu [loBipeHa ocoba nepenae banky
rpolIoBi KOWTH Bif imeHl Bkiagnuka, a bank mnpuiiMae TpomioBi KOIITH Ta 3000B'sI3ye€Tbcs
MOBEPHYTH CyMy Bkiany i1 cIutaTuTH NpoIeHTH 3a Bkianom Ha yMoBax i1 B MOPSJIKY, MeperdaueHux
takuM JloroBopom. Cyma Brnany Bu3HagaeThesi JloroBopomM OAHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIION
ocoOu, yMOBH 30UIbIIICHHS/3MEHIIEHHS CyMu Bkiany Bu3HauyairoTbes — JloroBopom OaHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HILIOT 0COOU.

3.60.3.1.1.'pomroBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuWka B po3Mmipi, BU3ZHAUEHOMY
ymoBaMu JloroBopy 0aHKIBCHKOTO BKJIy Ha iM’s 1HIIIOI 0COOH, B JIEHb YKJIaJleHHs Takoro J[oroBopy.
['pomIoBi KOMTH MOKYTh OyTH BHECEHI SK TOTIBKOIO uepe3 Kacy baHKy, Tak 1 IUIIXOM Ge3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sIKIIO B JACHb yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaIy Ha iM’s 1HIIOT
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ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHsI TPOINOBHUX KOIITIB Bia iMeHI BkimamHuka, mo
CTaHOBJIATh  cyMy Bruagy Ha Jlenmo3uTHHI paxyHOK, TO Takui JloroBip BBaXKaeThCs TaKUM, IO HE
OyB yKkinageHui, a Jlemo3uTHuil paxyHOK 3aKpuBaEeTbcsd baHkoM 0e3 MOBIJOMIJIEHHS IpO L€
Bxnannuka.

3.60.3.1.2.3anmy4yenns 6ankom Bxiagy miaTBepmkyeThes JloroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’st
1HIIOT 0cOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS I'POIIOBOi CYMH 1 BiJIIOBIa€ BUMOTaM,
YCTaHOBJICHUM 3aKOHOM, 1HITUMH HOPMATHBHO-TIPABOBHUMH aKTaMU y cdepi OaHKIBCHKO1 AISITBHOCTI.
3.60.3.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJIKY,
SKIIO BOHM HAIIANUIM 10 baHky Ha iM'a Bxnagauka Bix iHmIOI ocoOu, skmo JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeno inme. Ilpu 1poMy BBaKaeThCd, IO
Bxnagauk moroauBces Ha Ofiep)KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0COOH, HAAABIIM 1i HEOOX1H1 JaH1
po Jleno3utHu paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
SKIIO TEepeKa3 TPOIIOBHX KOMTIB Ha JIEMO3UTHHUN paxyHOK 3IIHCHEHO ICHIS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOTO BKJIAAy Ha iM’d 1HIIOI 0COOM MOKIIUBE
30inpIIeHHs cyMu Biany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJaay Ha iM’s iHIIOT 0coOM BU3HAYAETHCS 3 JAaTH
nianmucands JloroBopy Ta 3apaxyBaHHs Bkmamy Ha [lemo3uTHHMI paxyHOK, 110 JI€Hb BHUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIAy Ha iM’s 1HIIOI 0COOH; CTPOK
3alydeHHs Bkrnany Bu3HaudaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha /Jleno3uTHMI paxyHOK IO J€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomentn Ha Bkiag HapaxoBYIOTBCS BiJ JHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUM paxyHOK, 1O JHS, SIKMH Nepelye NOBEPHEHHIO MPOIIOBHUX KOILITIB
Bxknagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHI
MpoLEHTIB 3a Bkiasiom 3acTocoByeThCs (pakTHUHA KIIBKICTH HIB y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUId HapaxyBaHHS TPOLEHTIB JECHb HAaXO/KEHHS KOWTIB Ha Jlemo3WTHHMH paxyHOK, Ta
JIeHb TOBEpHEHHs KOINITIB HE BpPaxOBYIOThbCA. baHK HapaxoBye MHpoleHTH 3a Bkmamgom He pinie
OJIHOTO pa3y Ha Micsllb. SIKIIO y Micdlll, B SKOMY BHUIUIA4YyIOTbCA MPOLEHTH Mo Bkiany, BIACYTHE
YHCII0, SIKe CHIBNAJAE 3 JaTolo yKiaaeHHs JloroBopy OaHKIBCHKOI'O BKJIQAY Ha iM’s iHIIOI ocooH,
MPOIICHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH N€Hb 1BOTO MicAls. SIKIO JeHb BUILIATH
NpPOLEHTIB 0 Bkiany mpumagae Ha BUXITHWNA/CBATKOBUII/HEoNepaliifHuii 1eHb, TO MPOLEHTH MO
Bkiagy nmepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkiany He mpueaHYeThCS 1 NPOLICHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.3.4. Bxiag mnoBepTaeThcsi BrxiagHMKy B JieHb MOBepHEHHs Bkiany, BusHauenuit Jlorosopom
0aHKIBCHKOTO BKJIay Ha iM’s 1HIIIOT 0coOM. Y BUMAJAKY, AKIIO JeHb MOBepHEHHs Briaay nmpunagae Ha
BUXI1/IHUII/CBATKOBUII/HE omnepauiiHuil neHb, TO BUAadya Bkiaay Ta/abo MpOLEHTIB 3I1HCHIOETHCS
HacTynHoro po6ouoro aHs. [ToBepHenHs Bkiany 3nilicHIOEThCS HUISIXOM — IepepaxyBaHHS Horo Ha
[Torounuit paxyHok Bknannuka, Bkazanuii y JloroBopi 0aHKIBCHKOTO BKJIay Ha iM’sl 1HIIOT OCOOH.
3.60.3.5. Omepamii 3a /[emo3UTHUM paxXyHKOM BHKOHYIOTHCS 3a TIpeA'SBICHHSIM  BKIagHUKOM
nacrnopry abo JOKYMEHTY,IIO HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3aiiCHeHHs omepamiid 1o J[ermo3uTHOMy paxyHKy JOBIPEHOIO 0C000I0 - 3a
Ipe/'sIBICHHSIM HEI0 NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMileHa HOTapialnbHO ado CKIajeHa
y 6aHKy y mpuCcyTHOCTI Briagamka ta #oro J0BipeHOi 0CO0u.

3.60.3.5.2. BkimagHuK MOXe TaKokK 3poOUTH po3nopskeHHs baHky mono Bkinagy Ha BHMAIoOK CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaqy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasIBHICTH/BIICYTHICTh TpaBa BxianHuka BUMaraTéd JTOCTPOKOBOTO MOBEpHEHHs Bkiaay uum ioro
YaCTUHH.

3.60.3.7.Po3paxyHkoBi omepartii 3a J[emo3UTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIIHO O YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rifHo 3 Tapudamu baHky, 110 AiI0Th Ha A€Hb MPOBEICHHS OIeparlii.
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3.60.3.8.Y mopsaky moroBipHoro cmucaHHs Brxmamauk popydae banky crnucyBatu 3 Jlemo3uTHOTO
pPaxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. VY Bumagky A0CTPOKOBOTO po3ipBaHHsA JloroBopy OaHKIBCHKOTO BKJIaQy Ha IM’S 1HIIOi
ocoOu 3a inimiatuBoro banky, bank 3000B’s13aHuMil npoiHdopMyBaTH Mpo 11e BkiagHuka y NMCbMOBIH
¢dopwmi 3a 10 nHIiB 1o posipBaHHs JloroBopy OaHKIBCRKOro  BKJIaay Ha iM’s iHImoi ocobu. Cyma
Bkiagy 1 mpoueHTiB, HapaxoBaHUX MO ACHb (JaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAAy
Ha iM’s1 1HIIOT 0coOM mepepaxoByeTbest Ha [loTounuit paxyHOK BrianHuka B ieHb pO3ipBaHHS TaKOTO

[orosopy.

3.60.4. loroBip 0aHKIBCbKOI0 BKJIa1y Ha iM’ MAJIOJIITHBOI 0CO0HM

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHHUH MpEACTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'A3YETHCS MOBEPHYTH CYMY
Bkiany 1 crimatuti npoueHTH 3a BkiiajoM Ha ymoBax 1 B HOPSAKY, eperdaueHux TakuM JJoropopom.
Cyma Brirany BusHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIATy Ha iM’s MaJOJITHROI OCOOHM, yMOBHU
301TbIICHHS/3MEHIIIeHHs. cymMu Biiany BuzHadaroThesi  JloroBopom OaHKIBCHKOTO BKIQAy Ha iM’s
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.T'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BH3HAUYCHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIaJy Ha 1M’ MajoJIiTHROI 0OCOOH, B JICHb
ykiazeHHs Jloroopy. I'polioBi KOIITH MOXKYTh OyTH BHECEHI SIK TOTIBKOO uepe3 kacy  baHky, Tak i
IUISIXOM 0€3roTiBKOBOTO IepepaxyBaHHs. Y pasi, SKIIO B J€Hb yKianeHHs JloroBopy OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJIOJITHBOI 0coOu, 3aKOHHUM NpPEeACTaBHUK HE 3/1HCHUTH BHECEHHS I'POIIOBHUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha Jlemo3uTHW paXxyHOK, TO Takuil JlOroBip BBaKaeThCA
TakuM, 110 He OyB yKkiIajaeHu, a J[enmo3uTHUN paxyHOK  3aKpHUBaeThcsl baHkoM 0e3 MOBITOMIIEHHS
PO 1€ 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2 3anyuenns 6ankoM Bknamy miarBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIALy Ha iM’s
MaJIOJITHBOI OCOOM Ta JOKYMEHTOM, IO  MIATBEPJKYE BHECEHHS I'POILIOBOI CyMH 1 BIJIOBIAAE
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMHu y cdepi OaHKIBCHKOI
TUSUTBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKII0 BOHM Hamdnumm 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOI'O pPaxyHKy Ha iM’s MaJIOJIITHROI ocoOu He mepeadaveHo iHme. [lpu 11boMy BBaxkaeThcs,
0 BKiIaHUK TIOTOAMBCS HA OJIEpKaHHS TPOIIOBUX KOIITIB BiJl 1HIIOI 0COOM, HAJABIIHN 11 HEOOX1HI
JaHi mpo Jleno3uTHu paxyHOK .

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IpOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHsS CIUIUBY CTPOKY,
MIPOTATOM SIKOTO 3T1JTHO yMOB JlOoroBopy 6aHKIBCHKOTO BKJIaJy Ha iM’sl MAJIOJITHBOI OCOOM MOXJIMBE
30i1bIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIATy Ha iM Sl MaJIONITHROI 0COOM BH3HAYAETHCS 3
naTu mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Bxiamy Ha Jlemo3uUTHHMH paxyHOK, IO JIEHb
BUKOHAHHSI CTOpOHaMu I11boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaQy Ha 1M 4
MaJIONIITHBOI O0COOM; CTPOK 3ajydyeHHs Bkiany BH3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jleno3uTHUI paxyHOK IO A€Hb NMOBepHEHHs Bkiany.

3.60.4.3. TIpouentn Ha Bxmam HapaxoBYIOTbCS  Bid JHS, HACTYIMHOTO 3a JTHEM HaJIXOIKEHHS
TPOIIOBHX KOMITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnimcanHio 3 BKJIagHOro ([lenmosutHoro) paxyHky Bxiagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI NPOIEHTIB 3a Bkianom 3acTocoByeThes (pakTHUHA KUIBKICTD IHIB Y Micsui Ta poui. [Tpu
BU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB JIeHb HAXO/KEHHS KOWITIB Ha Jleno3uTHH paXyHOK,
Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. baHK HapaxoBye MpOIEHTH 3a Bxiamom He pimmie
OJTHOTO pa3y Ha MicAllb. SIKIIO y MicAlll, B SKOMY  BHILIAuyIOThbCS MPOLIEHTH 1o Bxiany, BincyTHe
YHUCIIO, SKE CITIBMAJAac 3 JaTOr yKiIaaeHHS JloroBopy OaHKIBCHKOTO BKJIAQay Ha IM’S MaJIOTITHBOT
ocobOwu, MPOIEHTH M0 Bkiiany BUILIAYYIOTHCS Yy OCTaHHIN poOOYMil IeHb BOTO Micsls. SIKIo JAeHb
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BHUIUIATH TPOIEHTIB Mo Bkiany mnpumamgae Ha  BUXITHUN/CBITKOBUN/HEOIEPAIIMHUNA JI€Hb, TO
MPOLIEHTH 10 BKI1aay mepepaxoByOTECS HACTYITHOTO POOOYOTO JTHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkilagy He MpHETHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxOBYIOTHCS.

3.60.4.4.Bkian moBepTaeThes B JACHBb NMOBepHEHHs Biany, BusHaueHuii J[oroBopoM OaHKIBCHKOTO
BKJIQJy Ha IM’sl MJONITHBOI 0COOM, HUIAXOM TIepepaxyBaHHA TpOIIOBUX KomTiB Ha [lorounuit
paxyHok BkiiagHuka, Bu3HaueHui y J[oroBopi OaHKIBCHKOTO BKJIAQy Ha iM’S MaJOJITHBOI ocodu Y
BUIIAJIKY, SKIIO JICHb NMOBEpPHEHHs Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIL/HE ONEpalliiHUN JCHb,
TO BHaua Bknamgy ta/abo mporneHTIB 3IHCHIOETHCS HACTYIMHOTO pobouoro mHsA. [loBepHeHHS
Bkiagy 31iiiCHIOETBCS IUIIXOM IepepaxyBaHHs Horo Ha [loTounnii paxyHok BximagHuka, BKazaHuil y
JloroBopi 0aHKIBCHKOTO BKJIATy Ha iIM S MAJIOJIITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 3a TMPEI'sBICHHSAM  3aKOHHUM
MPEJCTaBHUKOM TAcIopTy a00 TIOKYMEHTY, 110 HOTO  3aMIHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAMy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HAsBHICTB/BIICYTHICTh MpaBa 3aKOHHOTO MPEJACTaBHUKA BUMAraTH JIOCTPOKOBOTO IMOBEpHEHHs Briany
YU WOT0 YaCTHHMU.

3.60.4.7.Po3paxynkoBi omnepaiii 3a J|eNO3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIATOBITHO JO YMHHOTO
3aKOHOJIAaBCTBa YKpaiHu Ta 3rigHo 3 Tapupamu baHky, Mo Aif0Th Ha IeHb MPOBEICHHS OTEpaIlii.
3.60.4.8.Y mopsaxky IOTOBIPHOTO CIHCaHHS 3aKOHHWM NpeAcTaBHUK Aopydae banky cmnmcyBatu 3
JIeTO3UTHOTO paxyHKY IOMHIIKOBO 3apaxOBaHi KOIITH.

3.60.4.9. V¥ Bumaaky 10cTpoKoBOro po3ipBanHs J{oroBopy 0aHKIBCHKOTO BKIaAy Ha iM’sl MaJoJiTHBOI
ocoOwu 3a iHimiatuBoro banky, bank 30008’ s3anmii npoindopMyBaTn po e 3aKOHHOTO MPECTaBHUKA
y nucbMoBiil popwmi 3a 10 aHiB 10 posipBaHHs JoroBopy 0aHKIBCHKOTO BKJIaay Ha iM’S MalONITHBOI
ocobu. Cyma  Bxiamy i HpoOIEHTIB, HapaXOBaHUX IO JAEHb ()aKTHYHOTO po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJaAy Ha iM’sl MaJoNiTHBROI 0ocoOu mepepaxoByeThcsi Ha [loTouyHMIT paxyHOK
Bxnagnuka B ieHb po3ipBaHHs Jlorosopy.

3.60.5. [loroBip 0aHKIBCHLKOI0 BKJIA1y 3 HEMOBHOJIITHBOI 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHbOIO 0coboro KiieHT mnepenae banky
IpOIIOBI KOIITH, a baHK mpuiimMae rpomoBi KOIWITH Ta 3000B'SI3yeThcsl MOBEPHYTH cyMmy Bkiany i
CIUIaTUTH MPOLIEHTH 3a Bkiasom Ha ymoBax i1 B mopsaky, nependaueHux TakuM JloroBopom. Cyma
Bxnany Busnawaetrhcsi Jl[oroBopomM OaHKIBCHKOTO BKJIAIy 3 HEMOBHOJIITHHOI 0CO00I0, YMOBHU
30UIbIICHHS/3MEHIIEHH cyMH Bkiaay Bu3HauyaroTbes — JloroBopom O0aHKIBCBKOTO — BKJIAAYy 3
HETOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.I'pomioBi KOIITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHoK BxmagHuka B po3mipi,
BH3HAYCHOMY yMoBamH JloroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JIECHB
ykiazeHHs Takoro Jlorosopy. I'pomioBi KomTH MOXYTh OyTH BHECEHI K TOTIBKOIO uepe3 Kacy
banky, Tak 1 nuisxom O€3roTIBKOBOTO IepepaxyBaHHA. Y pasi, SIKIIO B JA€Hb yKJajeHHs JloroBopy
0aHKIBCBKOI'O  BKJIAJy 3 HEMOBHOJITHBOIO 0C000t0, KilieHT He 3iiiCHUTh BHECEHHS T'POIIOBHX
KOWITIB, IO CTAHOBJATH cyMy Bxmany Ha Jlemo3uTHuil paxyHOK, TO Takuil J[OoroBip BBa)Ka€eThCs
TaKuM, 1110 He OyB YKJIaJeHH, a IEMO3UTHUHN paxXyHOK 3aKpHBaeThcsl baHkoM 0e3 MoBiAOMIIEHHS PO
e Kiriernra.

3.60.5.1.2.3anyyenns OankoMm Bxuiagy mniarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIany 3
HETOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, IO MIATBEP/KYE BHECEHHS TPOIIOBOI CYMH 1 BIAMOBIIa€
BHMOTaM, yYCTaHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JleMO3UTHHUN PaxyHOK 1 B TOMY BHUMAJKY,
SIKIIIO BOHM HaMIWNLIM 10 banky Ha iM'st Britagnuka Bij iHII01 0co6H, K110 JloroBopoM GaHKIBCHKOTO
pPaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Ipu nboMy BBakaeTbes, M0 BkimaaHuk
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MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBHX KOIITIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHI MPO
Jlerno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHI paxyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 TPOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiAHO yMOB  JloroBopy OaHKIBCBKOTO BKJAJy 3 HEMOBHOJITHBOIO  0CO0O0
MOJKITBE 30UTbIIEHHSI cymMu Briany.

3.60.5.2. Crpok nii JloroBopy ©O0aHKIBCBKOT'O BKJIaJy 3 HEIOBHOJITHBOIO OCOOOI0 BHU3HAYAETHCA 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Bxiiamy Ha Jlemo3UTHHMH paxyHOK, IO JI€Hb
BUKOHAHHA CTOpOHamM Lboro Jlorosopy 3000B’d3aHb 3a JlOroBopoM OaHKIBCBKOTO BKJIATy 3
HETMOBHOJIITHBOIO 0CO00I0; CTPOK 3alydeHHs Bkiiagy BH3HaAuaeTbes 3 JaTH 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUI paxyHOK 10 J€Hb ITOBepHEHHs Briany.

3.60.5.3. TIpoumentn Ha Bxiam HapaxoBYIOTBCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOWITIB Ha JIemO3UTHUI paxyHOK, 10 JH, SKUH NepeJye MOBEPHEHHIO IPOIIOBUX KOLITIB
Bxknagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHi
MpoLEeHTIB 3a Bkianom 3acTocoByeThes (pakTHUUHA KIJIBKICTh HIB Y MicAli Ta poui. [Ipu Bu3HaueHH1
CTPOKY Ul HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHII paXxyHOK, Ta J€Hb
IIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHK HapaxoBye npoleHTH 3a Bkiiagom He pijiie olHOro pasy
Ha MicAlb. SIKIIO y Micslli, B SIKOMY  BHIUIaYyIOTHCS MPOLEHTH Mo BKiaay, BiICYyTHE YHCIIO, KE
CHiBMazae 3 JaToro ykiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’s HEMOBHOJITHBOI 0COOH,
MIPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOYUH JIEHBb MBOTO MicsAI. SIKIIO JeHb BUIUIATH
IPOLEHTIB 0 Bkiany nmpumagae Ha BUXIJHHUIA/CBATKOBUI/HeoNepaliiHUi J€Hb, TO MPOLEHTH IO
Bkiagy nmepepaxoByrOThCS HACTYITHOTO POOOYOTO JTHS.

3.60.5.3.1. Cyma HapaxoBaHMX MPOIIEHTIB 10 BKkiaay He MpUeIHYETHCS 1 TPOLEHTH Ha JJaHy CyMYy He
HapaxoByoTbcs. I Iponientn mo Bxnany nmepepaxoByrotbest Ha [loTounnit paxyHok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIAJly 3 HETIOBHOIIITHBOK 0COOOIO.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHsS Bxiamy, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIAJly 3 HEMOBHOJIITHHOIO 0CO000, HIIAXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHok BxnaaHuka,Bka3aHuii B JloroBopi OaHKIBCHKOTO BKJIaay 3 HEMOBHOJITHBOIO
0co0010.

3.60.5.4.1./Ins orpumaHHs KoOIITiB 3a Bkiagowm, 0 BHeceHI Ha Jlemo3uTHMI paxyHOK
0co0010,BiIMIHHOIO0 Bif Bknannuka, Bxmaguuk mae Hagatu banky 3rogy oOpraHiB OmiKM Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYBAIbHUKIB HA PO3MOPSHKEHHS LHUMH TPOLIOBUMHU
KOIIITaMH.

3.60.5.4.2.Y Bunanky, SKIO JeHb IOBEpHEHHS Brxiany npumnamzae Ha BHXIJIHUN/CBATKOBHIA/HE
ornepauiiHui 1eHb, TO Bujada  Bkiaay Ta/abo NpoLEHTIB 311HCHIOETHCSI HACTYITHOTO poO0OYOro JHs.
3.60.5.5.0neparii 3a /[lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TNpeA'sSBICHHSIM  BKIaJgHUKOM
nacrnopry abo JTOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.5.5.1.Y Bumanky 3iaificHeHHsS omepamii 1mo JIemo3uTHOMY paxyHKY JOBIPEHOIO 0C000I0 - 3a
Mpe/'sIBICHHSIM HEI0 MacrlopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIATy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkiagHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
JaCTHUHH.

3.60.5.7.Po3paxynkoBi onepariii 3a Jlenmo3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BiJIOBITHO J0 YUHHOIO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 110 A1I0Th Ha JIeHb IPOBEACHHS ONeparlii.
3.60.5.8.Y mopsaky norosipHoro crnucaHHsd BknagHuk popydae banky cnmcyBatu 3 Jleno3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.5.9. V Bumaaky A0CTpOKOBOro posipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaay 3 HEIMOBHOJITHBHOIO
ocoboro 3a iHinmiatuBol banky, bank 3000B’s3aHuii mpoiHpopmyBatu mpo e BkiagHuka |y
nucbMoBii ¢opmi 3a 10 gHiB 110 posipBaHHs J[oroBopy OaHKIBCBKOTO BKJIQAy 3 HEMNOBHOJIITHBOIO
ocoboro. Cyma Bxriagy 1 mporeHTiB, HapaXxOBaHHUX IO JIeHb (pakTuyHOrO po3ipBaHHs JloroBopy
0aHKIBCHKOT'O BKJIay 3 HEMOBHONITHBOIO 0CO00I0  mepepaxoByeTbcsi Ha  [loTounuili paxyHOK
Bxnagauka B n1eHs posipBanus Jlorosopy.
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3.61. AkuiitHi npono3uuii
3.61.1. bank Moxe MpOBOAMTH akuUiifHi 3axoau 3a Ilorounumu//lenosutaumu  paxynkamu KiieHTiB
O0anky — (i3uyHUX 0Ci0, B AKX MOXYTh NpHHUMaTH y4acTh yci (i3uuHi 0COOHM, IO AOCATIN
noBHOMITTS (18 pokiB) Ta opopmuun JloroBip OaHKIBCHKOTO paxyHKY/J{oToBip OaHKIBCHKOTO BKIIATY
B 1epioj mpoBeAcHHS AKIi. YdyacTh y AKIISIX HEMOBHOJITHIX, OOMEXKEHO [i€3IaTHHX Ta
He/ie31aTHUX oci0 BigOyBa€eThCs y BIIMOBIIHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

AKk1ii mpoBoAsATHCS y BiAnmoBigHOCTI 10 [lonoxkenb mpo MOpsiIoK NMPOBEACHHS akiii, 3aTBEPIKEHUX
[IpaBminasm  banky. Iadopmaris mnpo AKII ONPWIIOIHIOETECS HA JIONII OTOJIONICHDb B
banky/Bigninennsx banky Tta/abo iHtepHer caiiti banky Wwww.bankvostok.com.ua.

3.61.2. Jlns mpuiiHATTS y4yacti B AKIii Ta oTpuMmanHs OonyciB Kiienty HeoOxigHo mpu odopmieHi
JloroBopy 6aHKIBChKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKiIaay a0bo rpu odopmiieHi AHKETH-3asBH
/moaTKOBO1 yroau mpH mpojoHramnii JloroBopy OaHKIBCHKOTO BKJIaay (3a YMOBHU HOIEPETHHOrO(HA
MOMEHT ykiagaHHs [loroBopy OaHKiBCHKOTO BKIaay) oTpuMaHHs KiieHTomM OGOHyCy, IO J1ae 3MOry
MIPOJIOHTYBAaTH Takuii J[orosip) B 3aBaaHmii epioa yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynpraté akmidHOi MpOMO3WMii, IO NPU3BENH J0 3MiH yYMOB BiamoBigHoro Jlorosopy,
o opMITIOIOTECST AHKETOI0-3a5B0I0/I0/TATKOBOIO YTOJI010 /10 Takoro [lorosopy.

3.62.11opsaxok 3Minu ymoB JloroBopy 0aHKIiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH J0 yMOB JlOroBopy, 3a SIKHM OOCITyTrOBYETHCS
[Totounwmii/Jleno3uTHUI paxyHOK (B T.4.,alieé HE BUKJIIOYHO, B 3B’SI3KY 3 y4YacTIO B aKIiifHiil mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKiBCHKOTO
paxyHky/JloroBopy 6aHKIBCHKOTO BKIIATy.

3.62.1.1. V Bunajaky HEOOXiTHOCTI BHECTH 3MiHH JIO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy (yMOBHU
SKOTrOo TependadaroTh MOXIUBICTh 3MEHIIEHHS cyMu Bknany), Kiient momae no banky AHkery-
3asBy mpo 3MeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCEKOTO BKIJIALTY.

3.62.2.AxuentoBana bankoM AmnHketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoa
yroga mnpo 3MiHy yMOB JIOrOBOpY BBaKA€THCS HEBIJ €EMHOK YaCTUHOI Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBimHOro JloroBOpy BimOyBaeThesl B JieHb akuenty baHkoM AHKeTH-3asBU
npo 3MiHy yMoB Takoro J[oroBopy / B JieHb,BH3HaUeHHH B yKJaJeHild cropoHamu JlomaTkoBiil yromi
po 3MiHy YMOB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctremu OHnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaliii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha minctaBi EnekTpoHHUX
pPO3paxyHKOBHX JOKyMeHTIB KirieHta, He TmOBMHHI OyTH TMOB’SA3aHI 31 3IIHCHEHHSM HHM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBAKAIOTHCS TAaKUMHU, IO CKJIAJIEHI 13 J0Aep)KaHHSIM IMHCbMOBOI (POPMH, 1 HE
MOXYTh OYTH OCKapiKeHi 4epe3 iX eJeKTpoHy GhopMmy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckiaai Jorosopy KBO, He BUKITIOYaE MOKIMBOCTI 00pOOJIeHHsT baHKOM TOKyMEHTIB
KitieHTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta pesKuM po6oTn cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KiTieHT BUpiNIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» na yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCIIyroByBaHHsI 3 HaJaHHSAM THIOCIyrd oOOCIyroByBaHHs B cuctemi OmnnaiiH-6aHk//loroBopy
obciyropyBanHs Ilorounoro paxynky B cucremi OmnnaitH-6ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpPUTTS
SAKUX He nependavyae HaJaHHsS NOCIyrd o0ciIyroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy He00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
teneony (noriny) ta Ilapomio Bxonmy. Ilicns BBeneHHs 3a3HaueHuX AaHuX KilieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTaHOBUTH 15 XBWiIMH. SIKuio mpotaroMm nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecis MPUIUHAETHCS.

45.6. V pasi smificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomieHHss OHOpPa30BUN Mapoib omneparii, A MATBEp/PKeHHS EnexkTpoHHOro
po3paxyHKoOBOTro JokyMeHTa. bank 1 Kimient, yknasimm ganuit Jlorosip, JIMILIIH 3TOAM BiTHOCHO TOTO,
10 BBEJCHHSA Mapojio, HAJICIAHOTO y TakoMy iH(QOpMaliiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JTOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, T1MMCaH1/3aCBIAUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANucaHuMu KilieHToOM B1acHOpYHY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJAIITyBaHHS, 3apaxKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJAIITYBaHHS KOMI'IOTEPIB 3a BIACHUHA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3arenedonysBapimm 10 Konrakr-mienTpy 3a Homepom 0 800 30 70 10 Ta mponmioBIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Po3o6nokyBanHs oOmikoBoro 3amucy Kiienta y Cucremi mMoxke OyTH 31HCHEHO 3a BJIACHUM
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OoaxxanasMm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jyns 1p0ro HEOOXiTHO HaTaTH
BIJINIOBITHY MUCHbMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTene(OHyBaBIIU
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaTu iHpopMarlliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOimpHOrO TenedoHy. Bcro BiAMOBiAaNBHICTH 3a PO3TOJIOMICHHS JaHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTyIHa I[iI01000BO 3a azapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaaxky, Bu3HaueHoMy LuMHU IIpaBwiamy, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmnaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  TIOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHK HanpasisieTbesi bankom B Gpopmi nosigomienns Kiienty 3a
30 (TpunusATh) KaJleHIAPHUX THIB IO BCTYIY Y JiF0 TaKuX 3MiH 3a gormomoror Cucremu OHIIalH-
Oank. Sxmo KiieHT He 3rojieH 31 3MiHaMH YMOB Ha/IaHHS MOCIyrd KopuctyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKO1 MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OmmaiiH-0ank (ictotHoi ymMoBH JloroBopy)
IIIIXOM MOBYaHHS. Y I[bOMY BUIAJKy 3aCTOCYBaHHS 3MIHEHHX YMOB HaJaHHS NOCIYTH KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B popmi moBiOMIEHHS
Kimienry 3a 30 (Tpuausars) KaneHgapHUX AHIB 0 BCTYIY Yy AiI0 TaKUX 3MiH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ /10 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHU, BIJIMOBUTHCS BIJ[ TOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cucremoro OnnaitH-6ank. To6to 3minu Tapugis
KopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCsA MOTOKeHMMHU KilieHTOM Ta TakuUMHM, IO
MMOYMHAIOTh 3aCTOCOBYBATHUCH JI0 B3aeMOBIAHOCMH CTOpIH y BIANOBIAHY JaTy iX BIPOBAIKEHHS.
Takum umHom KilieHT BHUpakae CBOIO BOJIO IO CTOCYETbcA 3MiHM Tapu¢iB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
noroBipHux BigHOcuH Kiienta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISXOM MOBYA3HOI 3TOJIU CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
Oank.[Hdopmarris mpo 30UTBIIEHHS TIEPENTIKY omneparliid, mocayr ta ¢GyHkmii B Cucremi OHaiiH-0aHK
He moTrpebye iHauMBinyampbHOro iHdopmyBanHs KiienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[Hdopmariiss mpo 3MeHIIEHHS TEpeNiKy orepariid, nocayr Ta (yskmii B Cuctemi OnmaifH-O0aHK
HanpaBisgeThes bankom B Gopmi moBimomnenHs Kmienty 3a 30 (Tpuansrs) KaleHTapHUX IHIB 10
BCTYIy y JiI0 Takux 3MiH 3a gonomoroto Cucremu OHaitH-0aHK, 3 MOXJIMBICTIO BCTAaHOBUTH JATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocayr Ta ¢pyakiid B Cucremi OHaliH-0aHK, TO Ma€ JJO HACTAHHS JaTH, 3 SKOI MOYMHAIOTh JISATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIYyrd, mojaBmu 10 banky AHkery-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBaXA€Thes, 0 KIlieHT moroauBest Ha 3MiHY 0 TEpeNiKy oreparii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIAMOBIAHY AATy iX BIPOBA/KEHHS. TakUM YHMHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOroBOpy) HIJISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO IMEepeNiKy onepauiid, mocayr ta pysakimiii B Cucremi OnnaifH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3rOJId CTOPIH.

4.6.4.Bumaratu orutatu Kiientom nocnyr 3a ganumu [IpaBunamu;

4.6.5.BinmoBuTH |y TmTpoBeneHHI omepamii, skmo KiieHT He TpoWIIOB HANEKHUM YHUHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJIABCTBa YKpaiHHu, HOpMaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nojoxens banky;
4.6.7.BcranoBiioBaTH JIIMITH Ha 3[1HCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm [1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok 10 3’sICyBaHHA LIUX OOCTaBHH;

4.6.9.3axkputn poctyn Kiienty mo Cucremm OwnnaiiH-0aHk y pasi mopymeHHs KiieHToM ymoB
[IpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bl BIacHi paxyHKH y banky;

4.6.11.3akput mocryn Kiienty no cucremu OnnaitH-OaHK, sikiio KiienT mpotsrom 1-ro (ogHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUIAAKaX, nependauyeHux umu [pasunamu.

4.6.13.3nilicHIOBAaTH TOTOBIpHE CIIMCAHHS KOIWITIB 3 paxyHKiB KiieHra, y T.4. paxyHkiB «Hakommikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OHmaiiH-0aHK Ta BOPOBAKYBaTH 1ii 1HIII Bepcii,
MPOBOAUTH MPODIIaKTUYHI pOoOOTH, y 3B’SI3KY 3 UMM THMYAcOBO MNPU3YHNUHATH pobdoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn o Cucremu OHIaiH-0aHK y pasi mopyrieHHs KimieHToM 3axojiB Oe3neku
npu po6oTi B Cucremi OnnaifH-6ank, nepenbavenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii 4ac 3a BJIACHOIO IHII[IaTHBOIO B OJIHOCTOPOHHBOMY MOPSAKY pozipBaTtu J{oroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyroByBanHs [Torounoro paxyHky B cuctemi OHitaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBanHs [loTrounoro paxyHky B cuctemi OHIaiiH-0aHK Ta YUHHOTO 3aKOHO/IaBCTBA;

4.7.3.Bumaratu Bin banky Bukonannst ymoB [IpaBun / JloroBopy o6ciayroByBanus [loTrounoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBaTH JIIMITH Ha 3A1MCHEHHS omepailiii 3a paxyakamu Kimienra B Cucremi OHitaifH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHO 10 ymoB IlybOmiuHOi
npono3utlii/JloroBopy o6ciayroByBanHs [lotognoro paxyHky B cuctemi OHitaliH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hamaru Knienty moctyn no cuctemu OnimaitH-OaHK BianoBigHo 10 ymoB IlpaBun/ [JoroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posmopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaiiH-
0aHK, [HCTpyKIIii KOpUCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesmeuyBatu HeposrosiomieHHs iH(opmarii npo Kiienra ta #ioro omnepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHOJIaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOTO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1m0 BiAmoBigatoTe Bumoram I[lpasun/ JloroBopy oOciyroByBaHHsa [loTOYHOrO paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBaTu 30epiraHHs Ta KOH(IIEHUIWHICTH MaposiB Ta iHMIOI iH(opMarlii, HeoO0XiTHOT
JUI TOCTYNy Ta 3J1HCHEHHS OaHKiBChKUX omepaliii B Cucremi OHnailH-0aHK, Ta HE pO3roOJIOLIyBAaTH
Taky KoH(Q1IeH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOcnyroByBanHsi IlorouHoro paxyHky B cuctemi OHaiiH-0aHK, BKJIIOYArOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIfHUX TaHUX BIIMOBITHO 1O BMMOI 3aKOHOJABCTBAa YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMiHY YTOUHEHHS 1JEeHTH(IKaUiiHUX NaHUX, abo B
pa3i HesBku KirieHTa a7 yTOyHeHHA JaHMX 1O 3anuTy banky, bank Mae mpaBo NpuUNUHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu podoti B Cucremi OnnaitH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiit OO0niKoBUI
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKalli0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiJIIeHHS baHky B skomy
oOciyroByetrbest Kiient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuUMOr, BKazaHuX B IboMy MyHKTI [IpaBun bank He Hece »0aHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJXHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JIOMOBHIJIHCH, 110 Homep MOOGipHOTO TeneoHy BBa)XKaeThCsl 3MIHEHUM B 3asiBi-J{oroBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy mobinsHOTO Tenedony;

4.9.10. V Bumanky 3MiHM IEPCOHAILHUX JaHWUX HajaTu 1o banky Ha mpotsasi 5 (IT°stu) podounx aHIB
OHOBJICHY 1H(OpMAIliI0 32 TEPCOHATLHUMHU NaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiATBEPIKECHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTtyBaHHA Cucremoro OmnnaifH-OaHK (3aTenedoHyBaBIIN 0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijIiieHHs baHky B sikomy o6cinyroByersest KimieHT y BUnakax, sIKIIO € Migo3pa Toro,
o KondineHiiiHi JaHHI CTaIu BiIOMi TPETIM 0codam.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxony, OnHopa3zoBuii mapois omneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiiiHI gaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
[urepmer, KpiM caiity Cucremu OmnnaiiH-0aHk 3a €JIEKTPOHHOIO a/Ipecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratn xoH(igeHLIWHI JaHi, 0 BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAEHIHHI aaHi. bank
HIKOJIM HE HaJICHIIae 3anmuT Ha orpuManHs y Kiienra Cucremu OnnaiiH-60aHk KoH(1ACHIIWHHNX TaHUX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenniitni mpani, He po3cuiae MmporpaMHe 3a0e3leueHHs Il BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani KiienTa, mo BukopucToByroThCs B Crcremi OHaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cucremoro OnnaitH-0aHk 3rigHo myHKTY 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH Halle)kKHE aHTHUBIPYCHE Ta MepeKeBe NporpaMHe 3a0e3MedeHHs Ui 3aXUCTyY
poboyoro micit KiieHTa Ta CBO€4acHO 3/11IMCHIOBATA HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BUIBHACTHCS BiA  BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnaiiH-0aHK Yy pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MerTor0 BHUKOHAaHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM 1040 (GYHKI[IOHYBAHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CITyrOBYBaHHS, 3 METOI0 BHMKIIIOUEHHS MOXKJIMBOCTI HECAaHKIIOHOBAHOI'O JOCTYIY 10 iH(opmamii
KiienTa, a Takox i 3amo0iraHHs. MOKJIMBOCTI MPOTUIIPABHUX Ta LIaXpaicbKux il 3 00Ky TpeTix
oci0, bank 000B’s3k0B0 BuMarae Biax KiieHTa npoxomkeHHS mpoueaypu AyTeHTHdIKaIi.
Aytentudikanis Kiienra npoBoauThCs KOXKHOTO pa3y nepen HaganHsMm Kmienty noctyny g0 Cucremu
OmnnaitH-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI omneparii B Cuctemi OninaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro I[loTounoro paxyHky Ha BiacHi [loTouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIIOTI Ta MK BIACHUMHM paxyHkamu KitieHTa B 1HO3eMHiH BaIIOTI;

- omeparlii 3 mepepaxyBaHHAM TpomoBUX KomTiB 3 [loTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIUX OaHKaX B HAI[lIOHAJIbHIN BaIIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisi icTopii pyXy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMIJICHB BiJ baHKy, B T.4. iH()opMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (opMyBaHHS BHIIMCOK MPO PyX TPOLIOBUX KomITiB 3a [Torounumu paxynkamu 3 Buaayero [1K;

- (opMyBaHHS PEKBI3UTIB 3a BlacHUMH [I0TOUHMMU paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a0n0KyBaTH BiacHy IlmaTikHy KapTKy;

- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUBsI3aTH JEKUIbKA IUIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOIYKTiB
10 ofHOrO HOMepa MoOitbHOro Tenedony. Ilepekasu B cuctemi OmnaifH-0aHK MK KapTKaMu, L0
MIPUB S3aH1 IO OJTHOTO HOMEPY MOOUIBHOTO Tenedony, it Tapudikallii BBXXalOThCS MepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TPaH3aKIis crrcaHHs KomTiB 3 [lorounoro paxynka 3 Bugauero [1K;
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis ycminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepskarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KoITIB uepe3 cMapToH / OHnaitH-0aHK, TO JOJATKOBO HEOOX1AHO OyJie MiATBEpAUTH BUKOPHUCTAHHS
[IK inimiaTopa mepekasy, HUIIXOM BBEJEHHS Secure-Koay, 1o Oyae BianpasieHuil bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs IepeKaszy, Mpo IO iHiliaTopa MNOBIIOMISETbCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETHCS PO MepeKa3 MUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 00CIyroByBaHHS i NMpoBeAeHHs omepamii y Cucremi Onnaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. IpaBui.

4.11.5. Iomo xoxHOi OKpeMoT 1HIIIHOBaHOI BiIMOBIHO 10 11i€i [1yOmiuHo1 mpomno3uilii 0aHKIBCHKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIIMOBITHOI OaHKIBCHKOI omeparlii, SKIIO i1HIIE O€3MOCepeIHbO HE BU3HAYEHO TAKOK PEIAKINEI0
[Ty6niyHOT pono3uii.

InimiroBanna Kiientom Oynp-akoi mepenbadenoi JloroBopom obcmyroByBaHHs [loTouHOro paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pilicHenHs ycmimHoi ayTeHTrdikanii Kiienra s noctyny no Cucremu;

-  Buznauenns Kiientom BinmoBigHO a0 JloroBopy Bcix mHapaMeTpiB BiANOBIIHOI OaHKIBCHKOI
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KilieHTOM omeparliro 3a HacTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHKky/paxyHkax KiieHTa KOmITIB JJ1s1 3/IIHCHEHHSI BIIMOBIIHO1 oneparlii abo
OILIaTH KOMICIT]
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamu;
- HasaBHoCTI mi103py Ha BUNHEHHS MAXPANChKUX Jii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIATMOBIAHO A0 TEPENKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIi, 110 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs IloTouHoro paxyHky B cucteMi OmmaiiH-OaHkK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKye, o o3HaioMiIeHwui 3 Hitounmu Tapudamu banky.

4.12.4. Tlpu 3npiicHeHHI OaHKIBCBKMX orepariid 3a gomoMoror Cucremu OmnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMyu Ha MOMEHT 3IMCHEHHS TaKUX OTMepalliu, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTi Ha 31ilicHeHHs1 onepailiii B cucremMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Omnepariii Mk paxyHKaMH ) ) 15 i 150
oxHoro Kirieara
Omneparii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 | 3aranbhwuii nimMiT Ha 700Yy™* 3aranpHuii niMiT Ha 30 110
Tun oneparrii (omHiel) . L
onepariii CyMa, TpH. |KiNbKicTh, MIT.| cyMma, TPH. | KUIBKICTb, IIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpIi3HAIOMbC 6i0 NiMimis

banxy, ecmanoenenux ons oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makec. cyma 1
(omHiel)
omepariii

3arajbHUM JIIMIT HA MICALL® 3aranpHUMN JTIMIT Ha piK*™*

Turm oneparrii

CyMa, TpH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTB, IIIT.
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Onmneparlii 3 BUKOPUCTaHHSIM
BIpTYaIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KaleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHEeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimis He nepedbauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KitienTy HeoOXi1HO 3BEpHYTHCS /10 BijiieHHs baHKy Ta HagaTu BIAMOBIAHY 3asiBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
o0ciyroByBanHs [lorounoro paxynky (IlorouHux paxyHkiB) 3 BHAa4€l0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sk KOpucTyBaua B CHCTEMIi
Omnnaiin-6aak g Giznynux ocid 3 BukopuctanusaM Kiientom npocroro enektponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii KirienTta 3 Bukopuctanasm mpocroro EIl Bukmo9dHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, BU3HaUeHO1 bankom, 3a gornomorow cuctemu OHnaitH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOJIYKTIB Ta nociayr ¢iznyaumM ocodam B [TAT «bBAHK BOCTOKN».

4.13.2. Ctpok, Ha sxuii KilieHT Mae npaBo 3MIiHHMTH JIIMIT 32 IEBHUM THIIOM OIepailii: roguHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Onnaiin-0ank

4.14.1 Knientu banky, siki € 0THOYaCHO:

-oco0amu , 10 MArOTh MOBHY [I€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIIKpMJIM paxyHOK B paMkax [IpaBun HagaHHs OaHKIBCBKMX TPOJYKTIB Ta MOCIYT  (DI3MYHUM
ocobam B IIAT «bAHK BOCTOK», 3arBepmxenux Ilpotokonmom IIpasminaa ITAT «bAHK
BOCTOK;

-HE BUKOPHUCTOBYIOTh BIIKpUTHI/-1 B paMKkax [IpaBusn paxyHOK/paXyHKH JJisl IPOBEJEHHS ONeparLii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATH €IEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM IIJMUCOM B CHUCTEMI
OmnnaitH-6aHK.

Hananusa Kmienty noctymy no Cuctemu OwnmaitH-OaHk y pekumi 3actocyBanHs [Ipoctoro EIT
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta ormatu komiciit 3rigzHo Tapugis.

B xoni peanizamii noroipHux BigHOocuMH banky Ta KiieHTiB-(i3MUHHMX 0CI0 110 CTOCYETHCS aKLUENTY
Kmienrom IlyGmiuroi mpomo3uilii Ha yKJIajgaHHS OTOBOPY OaHKIBCHKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), moroBopy OaHKIBCBKOTO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIAJaHHS JOTOBOPY MPO HAJaHHS Yy TUMYAacOBE KOPHCTYBAHHS IHIHMBIIYaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIAOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CiIyroByBaHHS MOTOYHOIO PAaXyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienta 3 BukopuctanHsMm npocroro EIl BukmouHo 3 baHkoMm 1 3 BHUKOpPHCTaHHS
TeXHoorii, BU3HaYeHoi baHkoM, 3a momomororo cuctemMd OHIAMH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm noxymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX IPOJYKTIB
ta mocayr ¢izugauM ocobam B [IAT «bAHK BOCTOKY: 3ass-/{orosopiB npo akuent [IyOmiunoi
npono3unii banky, Amnker-3ass,IlacopTy CHOXMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHamMM BHUMOTI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH, iiMucani baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MAalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHaiH cepBicoM nepeBipku EIT JlepskaBHoro mignpuemctsa "HamioHanbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHMX  IMHUTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLECI BHUKOHAHHS
BiamosigHoro Jlororopy, bank Hamae koncynbTanii Kiienty B TeneoHHOMY peXuMi 3a T€IT.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3IIMCHIOIOTh 3aX0/H, sKi 3abe3nedyroTh 3axucT iHpopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOPHCTAaHHS iH(OpMAaIii, MO MepeaaeTsCs, 3 TOTPUMAHHSIM BHUMOT
3aKOHOJABCTBA MIOJ0 3aXUCTY iH(OopMaIlii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OaHK 3aCTOCOBYIOTHCS  CIIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a pomomororo Cucremn OmnnaitH-Oank KiieHT mMae mpaBo mopaBaTé baHKy enekTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM IisyIbHOCTI. Buau Ta mopsaok 3acTOCyBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENeKTpOHHMIA JTOKYMEHT BBQXKAETHCS HAICKHUM YHHOM  OQOPMIICHHH 3a YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
yknanatotbes bankom ta Kiientom B pamkax [pasu;

4.14.6.4.Bci enekTpoHHI JOKyMEeHTH, HampaBieHi KiieHTom Ta orpumani bankowm, 3 HakiajgeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMU Ta IUIICHUMHU JIOKYMEHTaMH, 1HIIIIaTOPOM CTBOPEHHSI SIKHX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi nii banky, 3mificCHEeHI Ha MiJACTaBi/Ha BUKOHAHHS €JEKTPOHHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Krientra, MaoTh OpUAMYHI HACTIAKH, aHAIOTIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BiIacHOpYyY; BOHHM HE MOXYTh OyTH OCKap)keHi Ha Tii
MJCTaBl, 10 L1 Jii HE MIATBEPIXKYIOThCS IOKYMEHTaMH, BUTOTOBJIEHUMHU Ha MarepoBOMY HOCI;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHUM 3 HMOro 3MmicTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npes’ sBISATH MpeTeH3ii 010 3MICTY €JIeKTPOHHOTO JOoKyMeHTa 3 HakjaaeHHsM [Ipoctoro EII micns
roro mignucanus/HaknagaeHds Ilpocroro EIl Ta mampaBiaeHHsM banky myis BHKOHAHHS, OCKUTBKH
HaknaneHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMEHT 3acBinuye, 1o KiieHT o3HalloMuBes 3 ycim
TEKCTOM JIOKYMEHTa, TIOBHICTIO 3pO3YMIB HOro 3MICT, HE Ma€ 3alepeueHb J0 TEKCTy JIOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €NEKTPOHHUM AOKYMEHT, baHk 31ifiCHIOE MEpeBipKy IIUIICHOCTI €IeKTPOHHOIO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0UTH Bi KitieHTa) mpu oJHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkowm;

0) enexTpoHHMI ToKyMeHT MicTUTh [Ipoctuii EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuMm EIT Kiienra aificno Hanexxuts KimieHry.

4.14.6.9.Enexktponni aokymeHTH Oe3 HakmajeHHs pirodoro IIpocroro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, BaHKOM He po3risfaloThes 1 He IpUHMarOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo nmoBepHyTH ix KiieHnTy 0e3 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom noxymenriB KiieHTa Ha manepoBHX HOCISIX. Y BHUMNAJKY HaAXOMKEHHs M0 baHKy AekiIbKoX
EJIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJHHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJIHOYaCHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBIIAJIbHICTh 32 OJHOYACHE HAJaHHS JOKYMEHTIB (y T.4. PO3PaxXyHKOBHX) Yy MHamepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnmamnanus. Jloctym mo Mepexi IHTEepHET, a TakoX 1O TEXHIYHMX 3aco0iB Ta MPOTPAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHWMHU IS 3aidcHeHHs noctymy a0 Cuctemu OHnalH-0aHK, HE €
npenMeroM 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiHHO 1 3a oro BiacHUi paxyHOK. KimieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BXiJ Ta mojaibina podora B OHilaliH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIS)KHOTO (DYHKIIOHYBaHHS MPOTPaMHOrO 3a0e3meueHHs, IO 3aCTOCOBYEThCS ig poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB ObmagHanns KiieHTa yu 10oro HeNpaBUILHOTO BUKOPUCTAHHS;
-BukopuctanHss Kimientom Cucremu OwunaiiH-0aHK 3 MOpYIIEHHSM TpaBWiI, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
Hen0anocTi Ta 0€3MIAILHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CMHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiAOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, Hajganux Kiientom;

-3/11iCHEHHsT JO0CTyny Ta/a00 IHILIIOBaHHSA TMOCHYT, MnepeadayeHux nuMu IlpaBuwiiamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOrO MapoJIt0 BXOAY B Oylb-SKUi cl0oci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI UM 3 CBLAOMOTro NoBiioMieHHs KilieHToM 3a3HaueHoi B IbOMY MTYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX 0ci0, 100 BUKOPUCTAHHS Ta 3aCTOCYyBaHHs 1H(opmallli oTpumaHoi 3
OyIb-sIKOTO JKepena, IUIsl HeCaHKIIOHOBaHMX omeparliii 3 Cuctemoro OHnaiiH-0aHK;

-30uTKiB KitieHTa, MOB’sI3aHUX 3 HEHAJISKHUM BUKopucTaHHaM Cuctemu OHaitH-0aHK;

-3MIHM 3aKOHO/IAaBCTBA YW TPUHHSATTS HOBHX 3aKOHIB, IHIIMX HOPMATHUBHO-TIPABOBUX aKTiB, SKi
3MIHIOIOTh 9 MPUIMTHHSIOTh MPaBOBITHOCHHHU, II10 PETYIIIOIOTHCS BIAMOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN T AMTUCAHHS eNeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHS
no banky 3acobamum  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0e BCl PHU3UKH, MOB’s3aHI 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTixX oci0 10 3aco0iB Cucremu OnitaiiH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns nHaknaaenss [Ipocroro EIL

HokymenTy, HanaHi Kiienrom banky 13 Haknagennam mpoctoro EIN, npuitmarotbest bankoM sik Taxi,
1o miammcani ocooncro Kimierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICT 3a €IEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, 0 MiAMHUcaHi
ocobucro Kiienrom.

Axuentytoun [lyOmiuny mponosunito banky Ha 00cayroByBaHHS MOTOYHOTO paxyHKY B CHUCTEMi
Omnnaitn-6ank, KimieHT miaTBepakye Ta rapaHTye, o Bci omneparlii 3 BukopuctanusM [Ipocroro EIT
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3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucto. KitieHT Takok MiATBEPIDKYE Ta TapaHTYE,
mo He Oyme marum g0 baHKy mnpereH3iid, MOB’S3aHUX 13 HAJAHHIM CICKTPOHHHUX JIOKYMCHTIB,
MPOBEACHHSAM OIEpaIiii mo paxyHKy/paxyHkax KiieHTa (B TOMy 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BHIAAKy, SKII0O OO HOMEpY MoOinbHOro tenedoHy (JIOTiHY), Mapoj0 BXOAY
/OTHOPA30BOTO MAapoOJI0 BXOAYy Ta oOmamHaHHa KilieHTa OTpUManu IOCTyN CTOPOHHI ocobu. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), Mapoito BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa oTpuManu JOCTynm TpeTi ocoOHW, 30MTKH, 3amojisHi oAHik 13 CTopiH Iux
[IpaBmi,a TakoX JOrOBOpiB, ykianeHuX Mix bankom Ta KiieHTOM B paMkax Ta Ha BUKOHAHHS
[IpaBun, abo TperiM ocobam B pe3ysbTaTi HaJaHWX Bix iMeHi KitieHTa MTOKyMEHTIB, 3 HaKJIaJACHUM
[Mpoctum EIl Kiienra/oneparii, 3ailicHeHOi Ha MIiACTaBl JOKYMEHTA, IIO MICTUTh HAKJIAJCHUU
[Ipoctuit EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI 0 HOMEPY MOOLILHOTO TenedoHy (JIOTiHY),
MIapOJTI0 BXOJY /OHOPA30BOTO MAPOIII0 BXOAY Ta oOmamHaHHs KiieHTa, MijuisiraloTh BiAIIKOTYBaHHIO
3a paxyHok KitienTa.

3a mopyuieHHsI CBOiX 3000B‘s3aHb 3TiHO BHINECHABEJACHUX yMOB [IpaBmii Ta JOTOBOpPY/IOTOBOPIB,
ykinajneHoro/yknageHux B pamkax [Ipasun, Kiient npotsarom 10 ([ecsitu) OaHKIBCHKUX THIB
BiIIITIKOTOBY€E baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIyrOByBaHHSI MOTOYHOI0 paxyHKy B cucreMi OHialiH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOciyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OHnaifH-0aHk (y ckiazmi JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Kniearom 3 wmomenty akmenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OmmaiH-OaHK Uit (i3MYHMX OCi0 B HOPSJKY,
BU3HaYeHOMY IuMu [IpaBumamu.

4.15.2. Crpok aii JloroBopy 0OcCiIyroByBaHHsl IOTOYHOIO paxyHKy B cucteMi OHnaiH-0aHK ckiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3. JloroBip BBa)Ka€ThCsl IMOJOBXKEHUH Ha TOM ke TepMiH, SKIIO >koaHa 13 CTOopiH He Hajana
BIJIOBIJHE MOBIIOMJIEHHS Npo po3ipBaHHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB IO
3aKiHUEHHs CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependavennii 1. 4.6.16. mux IIpaswui, JloroBip 0OCIyroByBaHHS MOTOYHOTO
paxyHKy B cucteMmi OHIIaliH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HalpaBJIECHHS MHCbMOBOIO
MoBiIOMJICHHS Ha ajapecy KiienTa, 3a3Haueny B 3asBi-/loroBopi/AnkeTi-3asBi Ipo 3MiHY JaHUX.
4.15.5. Y Bunanky po3ipaHHsi JloroBopy oOCIyroByBaHHS MOTOYHOIO paxyHKy B cuctemi OHiaiiH-
O0ank 3a iHimiatmBoro Kirienta 3rimHo 1.4.7.6., JloroBip 0OCIyroByBaHHS IOTOYHOTO PaxyHKY B
cuctemi OHNaitH-0aHK BBAXXAE€ThCSA PO3IPBAaHUM 3 MOMEHTY TIOJIaHHS BiJMOBIAHOI 3as1BU J0 BiJIIIIEHHS
banky.

4.15.6. Y pa3i BiaMoBu baHKy Bin HaJaHHS HOCIAYTM Yy 3B‘s3Ky 3 mnopyueHHs KiieHToM ymoB
BiNoBiAHOrO JloroBopy/ po3ipBaHHSAM/NIPUNMHEHHSIM Jii Takoro JloroBopy 3 1i€i mpUyuHU 3a
iHimiaTuBo0 baHky rpomioBi kKomTtu, mo Oynu crutadeHi KieHToM 3a 00CIyroByBaHHsS MOTOYHOTO
paxyHKy B cucteMi OnnaiiiH-6ank, KiieHTy He moBepTaoThes.
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PO3A1J 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMUW METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloTouHuii paxyHOK y OaHKIBCHKMX METalax BiJIKPHBAETHCS 3 METOI0 MPOBEACHHS OIeparlii
KYIIBJI/TIpoJaxky 0e3roTiBKOBHX baHKIBChKMX MeTasiB, 0 3apaXxOBYHOThCA dYepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBansa Kinienrom Ily6niunoi nponosunii (uux Ilpasmi) banky nuisxom ta y crocio,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHH [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanusMm sikoi Kiient
IpUEAHYEThCS 10 BianosinHoro JloroBopy B mutomy. HeBix’eMHOr0 yacTuHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaWOMHTHUCS y 3arasibHOomocTymHoMy misi Kiienra micui B bBanky/Bimnminennsx banky Ta Ha
oimilinomy caiiti banky B mepexi Inreprer Www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HaueHuX KitieaToM B aknenroBaHiii Kimiearom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom; [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € [laTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpiIuTIoeThea 3 00Ky baHky nedarkoro.

5.1.4. Micuem yknananus JJorosopy y BM e micue3naxomkenHs banky (BiaaiieHHs abo 1HIIOTo MiCIs
HagaHHs bankom mocnyr), B sikoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJICHOTO y TIallepOBOMY BUTJISA/II, a TaAKOX JOJATKH JO HHOTO (3a HAasABHOCTI) HalalThcsi bankom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [JoroBopy y BM,yknaseHoro B manepoBOoMYy BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykiajneHoro Jlorosopy y BM no mouatky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skujo moxao Kiienra € myGniuHe OOTSDKEHHST PyXOMOro MaiiHa,
HaKJIaJeHe Jep>KaBHUM BHKOHABIIEM/TIPUBATHUM BHMKOHaBIleM) Ta BuUMarae BiJ KiieHTa mnucbMoBe
MiATBEP/KEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIICM.

5.1.6. JIo momenTy ykiananus Jloroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimieHTa 31 3MicToM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX o0cid, KilieHT oTpuMye OIUH €K3eMILISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTUCS HE PiJLIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  e€NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha manepoBoMy HOcCii y BUNIaAKy 3BepHeHHs KuienTa o BijnineHHs banky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIIB GI3HIHUX OCI0».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaiB (izuyHux ocib caitt www.fg.gov.ua (mani — ®oHT) He BIIKOJOBYE KOIITH 32
BKJIaJJaMH Y OaHKIBCHKHUX MeTajax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
Mmicti (Toukax mpoaax banky Ta /a6o Ha Caiiti banky To1mo).

5.1.9.bank nHa Bumory Kiienta Hamae BuTAr 3 nux [IpaBui moa0 nopsaaky o0CIyroByBaHHS PaxXyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakyamienHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3mOpsKEHHS KOIITaMHu, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIJIMBE TUIBKH Y
BUIIJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 3000B’s13aHUIA:

5.1.12.1.V Bumanky 3MmiHuM Tpi3Bumia (iMeHi, M0-0aThKOBI),MICISl MPOXKUBaHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(popMallito Ta BIANOBIIHI AOKYMEHTH B baHk y AecaTuIeHHUI CTPOK 3 AATH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHs1 bankom mponenyp imeHTHdikanii, Bepudikaiii, BABUCHHS Ta OLIHKH (iHAHCOBOTO CTaHY
KnienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIlepailiii, BalIOTHOTO HariAay y TMOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIAMOBHUTHCS BiJl MOCIYT'H/TIPOAYKTY IIJISIXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
HaJaHHs baHKOM mociyr, BUKOHABILHN y MOBHOMY 00cCs31 CBOI IpOIIOBI 3000B’A3aHHs 3a JloroBopom y
BM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHi CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS LHUIIXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHC Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCBKMX MeTaJaxX B NOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JOTPUMaHHIM YMOB J[oroBOpy Ta HOPM YHHHOT'O 3aKOHOABCTBA 1 BHYTPILIHIX JOKyMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBChkmx MertanaiB Ha MOTOYHOMY paxyHKy KiienTta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIOTHOTO PUHKY YKpaiHW/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS IUISIXOM MpojAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHHU, IpOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBiBaJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHANIBbHIM BaTIOTI. *

*Sxkmo paxyHok KitieHta Bimkputwii B 1HO3eMHiN BamroTi/bankiBchkux Mmertanax, KiieHT mopydae
banky cnucyBatu 3 paxyHKy Ta 3IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK KiieHTa mpomax
iHO3eMHOI BamoTH /baHkiBChbkMX MerTaniB Ha BallOTHOMY PUHKY YKpaiHu /oOMiH bBaHKIBCBKHX
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MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIH 3a MOTOYHHM PUHKOBUM KypcoM po3Mipy 3aboproaHocti KiieHTa, a oTpumani Bif
MPOJIaXKy KOIITH B HaIllOHAJIBHIA BaJIOTI 3apaxyBaTh Ha BIAMOBiIAHI paxyHkH baHKy, 3a sSKUMU
O0JIIKOBYIOTBhCS HapaxoBaHi baHKOM JOXOIM Bi TaKUX oOImepamniid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. Ykmaganasam BiamoBigHoro JloroBopy cropoHu momoBmiucs, mo KiieHT mopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxynkiB Kimienra, y T.4. 3 Paxynky «Hakomumika»,paxyHkiB, Bigkputux Kiienty-®@i3uuHiii ocobi-
M ATPUEMITIO/PI3UYHIM 0CO01, sIKa TPOBAIUTh HE3aJIeKHY NMpodeciiiHy MisbHICTh, BiAkpuTHX y [TAT
«BAHK BOCTOKY, m. uinpo, kox €JIPTIOY 26237202 nns omnaTi 3a00proBaHOCTI 10 OYAb-SIKOMY
Horosopy, mo ykiaaaeHuit Mk Kitientom ta bankoM, y T.4. o JoroBopax mpo HaJaHHs (IHAHCOBHX
4y iHIUX nociayr banky Ta/abo y JoroBopax MOpyKW/3acTaBH/IMOTEKH, yKiIaaeHux Mixk Kiientom ta
bankom. JloroBipHe crnrcaHHs TPOIIOBHX KOIITIB 3 paxyHKiB KiieHTa y baHKy BiAMOBIAHO 0 IBOTO
nyHkTy JloroBopy/IlpaBui 3miiCHIOETBCS Y CTPOKH, 00Cs31 Ta HA YMOBAx, BU3HAUCHHUX Y JIOTOBOpax
Mpo HaJaHHA (PIHAHCOBUX YW IHIIMX IMOCIYr baHky Ta/abo y moroBopax MOpPYKH/3acTaBH/IMOTEKH,
yknageaux Mk Kiienrom Ta bankom. B pasi HegoctatHOCTi ab0 BiZICYTHOCTI T'POLIOBHUX KOIITIB Y
BaoTi 3a0oproBaHocti, KiieHT nmopydae baHKy 3MIMCHUTH CHOUCAaHHA CyM Y TIOBEPHCHHS
3a00proBaHoCTi 3a Oyap-sKUM YKJIaJIeHHUM JloroBopoM, MpOIEHTaMH Ta KOMICISIMH, 32 PaxyHOK
KOIITIB B 1HIIMX 1HO3eMHHX BairoTax/baHkiBchbkux MeTanax B CyMi, €KBIBAICHTHIH 3a MOTOYHUM
PUHKOBHM KypcOM CyMi 3a00proBaHOCTI Ta 3AIMCHUTH BiJ CBOro iMeHi Ta 3a paxyHok KirieHta
nmpojaX 1Ho3eMHOI BamroTH/baHkiBchbkux MeTamiB Ha BaIIOTHOMY pPHHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi BiJ MNPOAaXy/OOMiHYy KOIITH HANpaBUTH Ha TMOTalIeHHs 3a00pProBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
Paxynok»B mopsinky I'nmaBu 6 «/loroBipHe cnucanHs» [HCTpykuii mpo Oe3roTiBKOBI pO3paxyHKH B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionameHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.2.5., nn.6.2.2. ta n.6.5. nux [IpaBunax).

6.1.2.IIpumycoBe criiicaHHs KOIITIB Ta 3BE€PHEHHS CTATHEHHS Ha MpeaMeT O0TSHKEeHHS, SKUM € MaifHOBI
IpaBa Ha KONITH, LI0 PO3MIIIEHI Ha OaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoayktoMm «bank
Brnacuuit PaxyHok», 3ailicHIO€Tbcs baHKOM BIJMOBIZHO 10 BHUMOI UYHWHHOIO 3aKOHOJABCTBA.
6.2.BimnoBimaum  JloroBopom KitieHT Hamae banky mpaBo JOTOBIpHOTO CIHCaHHS 3 OyIb-SKOTO
ITorounoro paxynky Kiienrta, y T.u. 3 Paxynky «Haxomunka» y banky cymu neGiTOpchbKoi
3a0oproBanocTi KiieHTa-fepxatens €JIEKTPOHHOTO IUIATIXHOTO 3acoly, cymu oBepapadrty,
HapaxOBaHUX Ta MPOCTPOUYEHUX MPOILEHTIB 110 HOMY, CyMU HApaXOBaHUX Ta MPOCTPOUEHUX KOMICIH,
10 BUHUKIHU 1o onepairisim 3 [1K, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHS mociayroro Priority Pass, a
TAaKO’)X CyM HeycToWkH. B pa3i HemocTaTHOCcTi a00 BIJCYTHOCTI TpOIIOBMX KOULITIB Yy BaJIOTI
3a0oproBaHocTi, KiieHT nopydae banky 3A1iCHUTH cHUCaHHS CyM Yy IOBEpHEHHS Je0ITOpChKOL
3aboproBaHocTi KiieHTa-fep)karens €JIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHoOCTi 3a
MIPOCTPOYCHUMH MPOIIEHTAMHU Ta KOMICIsIMHU, 3a00prOBaHOCTI 32 oBepApadTOM (B T.4. TPOCTPOUCHOIO)
32 PaxyHOK KOIITIB B IHIIMX 1HO3eMHMX BaitoTax/baHkiBcbkHX MeTanax B CyMi, €KBIBAJIECHTHIiH 3a
MOTOYHUM PHUHKOBUM KYpPCOM CyMi 3a0OproBaHOCTI Ta 3IIMCHUTH BiJ CBOTO IMEHI Ta 3a paxyHOK
Kiienta nponaxk iHo3emHoi BamoTh/baHKiBcbknX MeraniB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcpkux MeTainiB Sk Ha BAIIOTHOMY PUHKY YKpaiHH,TaK 1 HA MDKHAPOAHOMY BaJTIOTHOMY PHUHKY,
a OTpUMaHi BiJ MpoAa)Ky/0OMiHY KOILITH HAaIpaBUTH Ha IMOTAIIEHHS 3a00proBaHOCTI, 3 BPaxyBaHHIM
BUTpAT Ha MPOJAX 1HO3eMHOI BaTrOTH/TIpoaax/oOMiH BaHkiBcbkMX MeTamiB, 3 METOK) BUKOHAHHS
BiJIMOBIAHUX TPOIIOBUX 3000B’s13aHb nepea bankom.

6.2.1.JIoroBipHe CHHCAaHHS TPONMIOBUX KOMTIB 3 IIOTOYHOTrO paxyHKy, Ha SIKOMY OOJIKOBYETHCS
3aboproBaHicTe 3a oBepiapadrom: Kiient nopyuae banky 31ilCHIOBaTH JOTOBIpHE CIUCAHHS
IPOIIOBUX KOUITIB B OIJIaTy 3a KOPHCTYBaHHS oBepApadTOM MpH HAaCTaHHI TEPMIHIB/CTPOKIB (IIpH
IIBOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJIEHO Y KiJIbKa JHIB,TO MPABO JIOTOBIPHOTO CIIMCaHHSA MOXXE OYyTH
BHKOPHUCTaHE baHKOM y)ke B MEpIIHil IeHb CTPOKY) BUKOHaHHs KiieHToM 3000B’s13aHb (TOOTO TIpH
BUHUHKHEHHI 000B’s13ky KitieHTa 3MIMCHUTH TUIATIK) MO CIUIATI MPOIEHTIB, KOMICiid, 1e0iTOpChKOI
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B pO3Mipax, BH3HAYEHUX
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BIIMOBIIHO 710 YMOB ykjiazaeHoro JloroBopy. B pasi BiacyrHocti Ha IloTounomy paxynky Kiienrta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH CHOUCAHHSA 3a00proBaHOCTI 3a HapaxOBAaHHUMHU
MPOIICHTaMH, KOMicisiMH, JeOiTopchkoi — 3aboproBaHocti  KimieHTa-nmepkarenns — €IeKTPOHHOTO
IUTATDKHOTO 3ac00y, HEYCTOMKHM 3a PaxyHOK BCTaHOBIeHOro Ha I[loToyHOMy paxyHKYy oBepapadTy
(kpim wactku OMII,mo ckmamae BiICOTOK Bij 3a00proBaHOCTI 3a oBepapadToM), MmO 30UIBIIUTH
3aboproBanicTs Kimienra 3a JloroBopom oBepapadTy.

6.2.2 JloroBipHe crucaHHs TPOImIOBUX KOMTIB 3 [l0TOYHOro paxyHKy, BIAKPUTOrO 3a MPOIYKTOM
«bank Brnacuuit Paxynok»: Kiient nopyuae banky 3ailiCHIOBaTH JOTOBIpHE CIHMCAaHHS I'POIIOBHX
KOIIITIB B OIUIATy 3a KOPUCTYBaHHS KPEAUTHHUM JIIMITOM IIPH HACTaHHI TEPMiHIB/CTPOKIB (IIPH [IBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJIICHO Y KiJbKa JHIB,TO MPaBO JOTOBIPHOTO CHHCAHHS MOXe OyTu
BUKOpHUCTaHe baHKOM y)ke B mepuiuii JeHb cTpoKy) BuKOHaHHS KiieHTOM 3000B’s3aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31iiCHUTH TUIATXK) MO CIUIATi MPOLEHTIB, KOMICi, 1e0iTOpchKol
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOIO IUIATLKHOTO 3aco0y, B po3Mipax, BH3HAYCHUX
BIJIMIOBIAHO 70 yMOB ykjiaaeHoro Jloroeopy. B pasi BincyrHocti Ha IloTouHOMy paxyHky KiienTa
BJIACHUX KoOmITiB, baHKk Mae mpaBo 3AlMCHUTH cHHMCAaHHA 3a00pProBaHOCTI 32 HApaxOBaHUMH
MPOIEHTaMH, KOMICisIMHU, ae0iTOpchkoi  3aboproBanocti  KiieHTa-mepxarenst — eleKTPOHHOTO
IUIATKHOTO  3ac00y, HEYCTOMKHU 32 paXyHOK BCTaHOBJIEHOTO Ha [loToYHOMY paxyHKY KpeauTHOTO
mimity (kpiMm gactkun OMIL, o0 cKjamae BiJICOTOK BiJ 3a00pProBaHOCTI 32 KPEAUTHUM JIIMITOM), IO
301impIIMTh 3a00proBanicTh KitienTa 3a JloroBopom npo HaJlaHHS KPEAUTHOTO JIIMITY.

6.3./loroBipHe crMcaHHsS TPOIIOBUX KOIITIB, mependadene nuumu IlpaBuinamu 3nificHioeTbes: bankom
Py HACTaHHI TEPMIiHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBiAHUI JIOTOBIp BCTAHOBIIOE CTPOKH
IUTaTe)Xy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIMCAaHHS MOKe OyTH BHKOpHcTaHe bankoMm B Oyxb-
KU JIeHb CTPOKY) BuUKOHaHHS KitieHToM 3000B's3aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIACHATH TUIATDK) MO CIUIATI TMPOLEHTIB/HEYCTOMKM YH/KOMICiH, TOBEpHEHHIO oBepapadry,
MOTalIeHHIO J1e0iTopchKoi 3aboproBaHocTi KiieHTa-aep:karens eneKTPOHHOTO IUIATIKHOTO 3aco0y 1
B pO3Mipax, BU3BHAUYEHHUX BIAMOBIIHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 31IHCHUTH JOTOBIPHE CIIMCaHHS y BUIAJKY 3apaxyBaHHs Ha paxyHoK KiieHTa
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KiieHTa Ta/abo 3 BuHM banky Ta/ab0 3 BUHU Oyab-IKUX TPETIiX
oci0. bank Bu3Ha4ae 3apaxyBaHHsI KOIITIB sIK Take, 10 3/iiiCHeHe MOMIIKOBO, Ha MiACTaBl HAICKHUM
YUHOM O(QOpPMJIEHMX JOKYMEHTIB, @ TaK0X 3TiIHO BHYTPIIIHIX akTiB baHka y BiINOBIAHOCTI 0
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 31iMiCHIOBaTH JOTOBIpHE CIMCaHHS Ha KOMIIEHCAIIO
HeuutboBux BuTpat nmo KIIK banky.

6.5.11pu 3xilicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHsd baHk Takox
Mae mpaBo crnucyBatd 3 Ilorounoro paxynky Kiienrta, y 1.u. Paxynky «Hakomnumika»/PaxyHky
«Ha3bupaTtyc» miary 3a HajJaHHS HOCIYT, 0 HajawoTbes bankom BiamoBiaHo no nux [Ipasui, B
po3Mmipi, 110 BU3HauaeThes Tapudamu. Y BUMaIKy BIACYTHOCTI Ha BiNMOBIAHOMY [loTOUHOMY paxyHKY
CYMH KOIITIB, HEOOXiqHOI Ansi 3AilicCHeHHs omepaiii Ta/abo orutatu komicii banky 3a 3ailicCHeHHs
BIJIMOBIAHOI onepailii, bank mae mpaso BinMoBuTH KiieHTy B 3a1ficHeHH] Takoi onepauii 3a [lorounum
paxyHkoM. baHk Tako Mae mpaBo 3/iHICHIOBATH JOTOBipHE CIMCaHHs KOIITIB 3 [I0TOYHOrO paxyHky
Knienta, y t1.4. Paxynky «Haxonunka» /Paxynky «Ha3Ouparyc» y Bumaakax Ta HOpSIKY,
nepeadayeHuX IHIMMU yMoBaMH X [IpaBui Ta YHHHMM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pwu 3miiicHeHHi onepariii 3a [IoTOYHUM paxyHKOM B MOPSAKY JOTOBIPHOTO CITUCAHHS BaHK Takox
Ma€ MpaBO HApaxOBYBaTH, YTPUMYBATH Ta CILIAuyBaTH CyMH IMOJATKIB 1 300piB, y BHUIAAKax, KOJIU
crulaTa TaKMX IOJATKIB Ta 300piB mependadeHa BUMOTAaMH JIIFOYOTO 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHok Kiienra.

6.7.Bapticts mocmuyr, o HaBezieHi B Tapudax Ta He CIUIadyIOThCS B OPSAKY JOTOBIPHOTO CIMCAHHS,
MOXYTb OyTH crutadeHi KitieHToMm muisixom 0e3TrOTIBKOBOTO PaxyHKY, TOTIBKOIO uepe3 kacy banky Ta
3a JOIOMOTOI0 MJIATIKHUX MPUCTPoiB 3riHO Tapudis.

6.8.KimienT Mae mpaBo mUIAXOM mojaHHA 10 baHky BiamoBigHOi AHKeTH-3asBU PO MOCTIHHI
iHCTpyKLii banky Ha JOrOBipHE CHIMCaHHS HaxaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha poBeIEHHS
nepekazy 3 Ilorounoro paxynky Kiienta Ha ymMoBaxX JOTOBIPHOTO CIIMCAHHS, BUKJIAJICHUX B AHKETI —

117



3asBi.

6.9.1lpu BuKOHaHHI (QYHKLIA [OJATKOBOTO areHTy, B NOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nporeaypamMu 0aHKy, 3[1HCHIOBATH CIMCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mOpsaky JOTOBIpHOTO
CIHCaHHS.

6.9.1.CtaBka nmojgaTky Ha Jg0x0au (Pi3UyHUX OCIO, sIKI MOXKYTh OyTH OTpHMaHi y SKOCTI MPOIIEHTIB 3a
HoroBopoMm cknanae 18% Bim cymu Takoro moxoay BiamoBigHo g0 1m.167.5.1 cr.167 IIKY, sxuii
yTpuMyeTbcs BaHkoM $IK MOAATKOBMM areHTOM IpU HapaxyBaHHI HpouLEeHTIB 3a JloroBopom Ta
MePEePaxoBYETHCS JI0 JACPKABHOTO OFODKETY. Y pasi, AKIIO Micis ykiaanaeHHs J[oroBopy, MOJ0KEHHS
JAHOTO MYHKTY OyIyTh CYIEPEUUTH BUMOTaM 3aKOHOAABCTBA YKpaiHU y 3B 53Ky 3 BHECEHHSIM 3MiH 10
HBOTO (3MiHA BIZICOTKOBOI CTaBKM Ha J0X0AW (i3MYHHX OCi0, MOPAJOK YTPUMaHHS TOILO), CIIiJ
KepyBaTHCh BUMOT'aMH 3aKOHO/JaBCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYTh OyTH OTpPHMaHI y SIKOCTI MpouEeHTIB 3a JloroBopowm,
cIuIadyeThes BifichKOBHIA 36ip y po3mipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomatkoBoro koaekcy YKpaiHu), AKUH yTpuUMyeTbcsi baHKOM SIK IOJAaTKOBUM areHTOM Ta
MepPepaxoBYEThCS A0 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxyBaHHsS MPOIICHTIB 3a BKIAAOM. Y pasi,
AKIIO Ticis ykianeHHs JloroBopy, TMONOXKEHHS [AaHOTO ITYHKTY OyIyTh CYHNEpEYHTH BHMOTaM
3aKOHOJABCTBA YKpaiHU y 3B’SI3KYy 3 BHECEHHSM 3MiH /10 HBOTO (3MiHA CTaBKH 300Dy, MOPSAOK HOTO
CIUTIATH TOIIO), CIiJl KEPYBATHCh BUMOTaMH 3aKOHOJaBCTBA;

6.10.Y Bumanky n0oCcTpOKOBOro po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIaAy  PI3HUIIO MK CYMOIO
BUIUTAYCHUX BaHKOM TPOLEHTIB 3 JaTH pO3MilleHHs Bkiamy 1m0 IaTh JOCTPOKOBOTO pPO3ipBaHHS
takoro JloroBopy Ta CyMOIO INPOIIEHTIB, PO3PaXxOBaHMX 32 yMOBaMH AHKeTH-3asBu/[JonaTkoBoi
yronu a0 JloroBopy, Kiient mopyuae banky yrpumaru i3 cymu Bruitagy. SIKIo 1eno3utTHuil paxyHOK
BIIKpUTO B 1HO3EMHIH BatOTi, micis 31icHeHHS bankoM Takoro mepepaxyHky  KiieHt nopydae
banky 3aiificauTi  yTpumanHA 13 cymu Briany pi3HuUIO, BKa3aHy B IbOMY IyHKTI [IpaBui, B BaoTi
Bxmany, a cymy HagMmipHO yTpUMaHUX MOAATKiB MOBepHYTH KilieHTy B HalllOHANbHIA TpOIIOBIN
oJIMHULI YKpaiHu (IpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIAUBIAYaIbHOTO celi(ha YKIATAEThCS IIIIXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
ONPWIIOHIOETECS B banky/Bigminennsx banky Tta Ha caiiti banky B wMepexi IaTepher
www.bankvostok.com.ua, i € goctymHoo a1 o3HaiiomiacHHs KitieHTiB Ta Hamaetbes KitieHty 3a #oro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/oroBopy, akinenrtoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadyeHux Kiientrom B aknenroBadii Kiientom 3assi-
Jlorosopi).

7.2. lonepxkanHss  nucbMoBOi  (¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHAMBiTyanbHOTO celipa € OOOB'A3KOBOIO YMOBOKO B3a€EMOBITHOCHMH MK bankom i Kiientowm.
Bianmosigao mo mmx IlpaBun JloroBip ckmanaerbes 3 myOmiunoi yactunau JloroBopy (mmx [IpaBui) Ta
igmuBinyansHoi  uwactmHu  JloroBopy(3asBu-ZloroBopy mpo akment IlyOmiunoi mpormo3wumii),
nianucaHHsaM sikoi KiienTt npueanyerscs 10 [lorosopy B niiomy. Hein’emHoro yactunoro Jlorosopy
€ Tapudu banky.

7.3. InpuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOroBip BBa)KaeTbCs YKIAAEHUM 3 MoMeHTy akuenty Kiientom IlyGumiunoi
MPONO3HILii Ha YKJIAJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk [loroBopy, yKIaJeHOTO Y IMarnepoBOMY BHUIJISII, @ TAKOX JOAATKH JI0 HHOTO (32 HASIBHOCTI)
HajaroThes bankom KiienTy onpasy micns Horo miinucaHHs, A0 NoyaTtky HajaHHs KiieHTy nocmyru
3 HaJlaHHA Yy TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyanbHOTO cerida. [Tpumipauk JloroBopy,ykiaseHoro B
ManepoBOMY BUIJISAII, MICTUTh OOOB’S3KOBY BIIMITKY 3 OKpeMUM MianucoM KiieHTa nmpo oTpuMaHHs
yKiazneHoro Jloropopy mpo HaJaHHS y TUMYacOBE KOPUCTYBaHHSI 1HAMBIAYaJIbHOTO ceiida 10 MoYaTKy
HasaHHs KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsIKy, BU3HaueHOMY BianoBigauM JloroBopom, bank mepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil) g 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IMepeHocHuil Ookc abo uvoxon, a KiieHT 3000B’sA3yeThcsi OruladyBaTth mociayru baHky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJIEHOMY TakUM J[OrOBOpOM.

7.3.2.JloroBip mpo HaJaHHS y TUMYAcCOBE KOPHCTYBAHHS 1HAWBIMYalbHOTO ceida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, alie SKIIO B OCTAaHHINM JeHb BU3HaU€HOIro cTpoKy KIlieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy = TMPOJOBKYETHCS IO IOBHOTO BUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa mepenaBaTH iHIAWBITYyadbHHNA ceiid y migHaiiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO Cceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuyaMu/IIIHHOCTSIMHU/JOKYMEHTAaMHU, 1110 3HaXOAThCS B
ceildi. besnocepeHbo NMpu BMILIEHHI peYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIY4YEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceriom KiieHT Hagae cniBpoOiTHUKY banky macnopt (1HIuN
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHCTaHU# [y Bepudikamii Kiienra 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpWTiHAJ JOBIPEHOCTI ISl OMISIAY (32 BHHSITKOM BUMAJKY, KOJH OpHUTiHAN JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIHUBICTh O(OPMHUTH JAOBIPEHICTH Ha 1M’sl MOBIPEHOrO Yy MPUCYTHOCTI
crniBpoOiTHMKa banky a00 BUAaTH NMOBIpEHOMY HOTapiaJlbHO MOCBIAYEHY JOBIPEHICTh, 3TIAHO SKOI
MOBIPEHOMY HAJIa€ThCS MPABO KOPUCTYBATHUCS 1HIUBINyanbHUM cefioMm Bin imeHi Kiienrta. B nbomy
BUMAJIKY BiJBiIyBaHHS 1HIUBIAyalbHOro ceiipa mMoximBo ab6o KiieHTom abo noBipeHOI0 0c00010
OKpeMo (CIiJIbHE BiIBiAyBaHHS 000Ma 0cO0aMU HE JOMYCKAEThCS ).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, opopmiena Kimientom y banky, BHOaeTbcs Ha CTpPOK, HE OUIBIIMHA HDK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye komicio y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHYEHHSI CTPOKY [ii TOBIPEHOCTI, HE3AJIEKHO BiJl TOTO SIKUM YHUHOM ii Oyiio oopMIIeHO, O3Ha4Yae
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Gaxanui KitieHT MOXKe BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTucsl iHIUBIAyaqbHUM ceiipoM Bix imeni KiieHTa Moke mopydaTHCS UIISIXOM
CKJIaJIaHHsl JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYN N0
IHAWBIAYAIBHOTO Cei(y HATaeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYIII 10 iHAMUBiAyalbHOTO ceiida Kiienra (oBipuTens) sKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) Mpo cKacyBaHHS JIOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKMH Ha pa3i MPOCHTh JOCTYN A0 iHAMBigyanpHOTO ceiidy Kiienra
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEHI€3IaTHHUM,
00OMEXKeHO Ji€31aTHUM, 0€3BICHO BiJICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBipeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke OyTtu ckacoBana KiieHTOM (JOoBipHTeNneM) HIISTXOM
nojfaHHs 10 banky 3asBuM mpo ckacyBaHHS JOBIPEHOCTi. 3asBa MpO CKacCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHK He cKJa/ia€ ONMUCY MaifHa, IO MICTHTHCS B IHIAMBITyaTbHOMY ceii(i (32 BUHATKOM BUIIA/IKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYyBaHHA LIHHOCTEW He 3 BUHM baHKy (XiMiuHa peaxiis, KOpo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIIAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYaIbHOTO
ceil(pa Ta BUKIIIOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BIAMOBIIaTbHOCTI 32 BMICT 1HUBIyaIbHOTO
ceildy, skuM KopuctyeThest KitieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocobamH.
7.10. Bigkputts iHauBiayansHOro ceiidy He B mpucyTHocTi Kiienrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO TMOB1AOMIIEHHS 1po e KimienTa:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAUBIAYaIbHUM ceriom;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHA pillIeHHS OpraHy JepyKaBHOI BJIaAM YU [OCAJ0BOI OCOOH, KM YMHHMM 3aKOHOJABCTBOM YKpaiHU HaJIaHO
[PaBO BUMAaraTH TaKUX il 3[iHCHIOEThCS BaHKOM BiAMOBIAHO JO YHMHHOTO 3aKOHOJABCTBA B MOPSAIKY, IEPEI0AYCHOMY
HOPMATHUBHO-TIpaBOBUMH akTaMu HBY Ta BHyTpilmmHiMH JOKyMeHTamMu baHKy 3 WHTaHb 3axuCTy, 30epiraHHs,
BHKOPUCTAHHS Ta PO3KPUTTSA iH(pOpMAIlii, 0 MICTUTh OaHKIBCHKY TAaEMHHINIO, KOMEPIIHHY TaEMHHINO, KOHDIICHIIHHY
iH(pOopMaIiio
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ IHINUX HAJI3BUYAMHUX MOJMINA - 3 METOIO 30epeKEeHHS IIHHOCTEH;

- oOrpyHTOBaHOI mMigo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHS
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianib, mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BHIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YW OTOJIOIICHHWN MOMEPJIMM Ta HOTapiyCOM BXKHBAIOTHCS 3aXO/AU LIOJ0 OXOPOHH CIIaIKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUTIAJIKY;

- B IHIIMX BUIAJKaX, Mepe10aueHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BiKpuBaTHCS He B pucyTHocTi Kimienta/KiienTiB (y BUMIAAKY,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii po3TallioBaHE CXOBHILE M 1HAMBIAYyalbHUX ceiidiB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’SIBUBCS/HE 3 SIBHIIMCS 10 YCTAHOBH baHKYy /it BUJTyYeHHS IIHHOCTEH 3 cefida 10
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJIbHOTO ceiipa MpH IbOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHaausaThii) 1eHb 3 AaTH BianpasieHHs noBigomiieHHs Kinientosi/KiieHTam.
7.10.3. Sxmo mpotsirom 45 (Copoka m’sTH) KaleHIAPHUX MHIB 3 JHS 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3riiHo JloroBopy npo HaJaHHS y TUMUYAcOBE KOPUCTYBAHHS 1HAMBIYyaIbHOTO
ceiipa, Knient/KnieHTH He mNpoOBXKye/HE MPONOBKYIOTH CTPOK KOPUCTYBAHHSA Ce€HpoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, bank 37iiicHIOE IpUMycoBe BIAKpUTTA celidy (He B
npucytHocTi Kimienta/KmienTiB) Ha 46 (Copok 1IocTHii) KaleHAapHUi JeHb abo B mepuuii podounit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticas mpumycoBoro BIAKPUTTS ceilpy baHk mae mpaBo mpUnMHUTH Iit0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalbHOrO celia Oyne
BBa)KaTHUCS MPUITMHEHOIO HA JIeHb, YCTaHOBJIeHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCSA HA
30epiranHi B mpumimeHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#ioro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAaHHS pIIICHHS OpraHy Jep)KaBHOI BJaJId, MICIIEBOTO CAMOBPSIyBaHHS YU
M0CaZoBOi 0COOM, SIKUM YMHHHUM 3aKOHOJABCTBOM YKpaiHM HAaJaHO MpaBO BHUMAaraTH TakuX Mid, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHMM, po3Mip IUIaTH BHU3HAUYAEThCS 3TiAHO YMHHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunaaxy, koau Jlorosip yknaaeno 3 asoma Kiiearamn
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pedoBUHU 3a00poHEH1 10 30epiraHHs B ceidi, To bank mepemae iX mpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM JTJOKYMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJIYYEHI 3 1HAMBITyalbHOTO ceii(y Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIYYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOpPUCTYBaHHs cei(oM Ticias 3aKiHUCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTSA celdy yTpuUMyeTbCsi BaHKOM B JIeHb HPHUMYCOBOIO BIIKPUTTA celdy 3
3aBJATKy, 10 3aJUIIMBCS IMICHsl BIAMIKOMAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cnucana 3 nmotouyHux paxyHkiB Kiienta/KmientiB y banky y mopsaky aoroBipHoro crnucanus.Po3mip
3a00pProBaHOCTI BU3HAYAETHCS HA miacTaBi Tapudis 3a KOPUCTYBaHHS 1HAWBITyaIbHUMHU ceiipamu.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03B Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTAPIyCOM 3aXO[IB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOXke OyTH 3[1HCHEHO Y
TAKOMY TOPSIIIKY:

HOTaplyc KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTrO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOAO OXOPOHHM CHAJKoBOro MaiiHa. bank  Bifg
HOTapiyca/cragKoeMIIIB/BUKOHABIIA 3aMOBITY OTPUMYE KOIMiIO CBiZoLTBa Mpo cMmepTh KiieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHO]1 CIaJKOBOI CIIpaBH, CHajJkoAaBleM Yy skid € KiieHT Ta ska BeieTbCs HOTapiycoM, IO
HamnpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOJiB IOJ0 OXOPOHH CHAAUIMHH, a00 HOTapiycoM,
KU Ha/laB JOPYYEHHs Ha BXKUTTS 3aXOJiB ILOJI0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUM
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCS Y HPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIIO BOHHU 3’SBIIATHCSA 32 BUKIMKOM HOTapiyca, Ta BHKOHABI 3aloOBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpUMaTH IHIIA 0coba Ha TMIiJACTaBl JOKYMEHTIB, BHU3HAYEHUX 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CIIaJKOBOTO MaifHa TpPOIIOBHX CYM, pIilIeHHsA Cydy (3 3a3Ha4eHHsM NpaBa MIOAO MaifHa, IO
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocobu, micns 3ailicHeHHS baHkom
imenTudikaii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSIKY, 33 YMOBH IOJAHHS OpPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBITYEHUX KOMil TOKYMEHTIB, MIATBEPAKYIOUMX MIPABO HA CHAIIMHY,
K1 3alTydaroTbes 10 cupasu KirieHTa, MOXyTh OyTH JOMyIIEeHI A0 1HAUBIAyanbHOro ceiipy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBHU NOTAllI€HHsS HasBHOL
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKM OyB BHECEHHMH CIaJKO/JaBLEM Ta HE BUKOPHUCTAaHWH MOBHICTIO Ha MOKPUTTS BUTpAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ ceil(y/mOIMIKOKEHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOJKJIMBITIOE X BUKOprcTaHHs, KitieHT nmoBimomitsie po 1ie bank muceMoBo. bank BinkpuBae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBHWINA I I1HAWBIAyaJbHUX ceidis/BiaaiieHHs banky Tta/abo 3akputts BigmiieHHs banky), a
TaKOX B pasi BIAKPHUTTSA ceiipa uepe3 BTpaTy KimienToM Kimtoda abo uepes MOIIKOIKEHHS KITI04a/3aMKa,
KiienT 3000B’s13aHM# BIAIKOAYBAaTH MOHECeH! baHKoM BUTpaTH Ha BIIKPUTTS ceiida, BUTOTOBJICHHS
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HOBOTO KJIIOYa, PEMOHT KJIOYa, pEeMOHT ab0 3aMiHy 3aMKa, sIKi MiATBEPKYIOTHCS TNEPBUHHUMH
JOKyMeHTaMu (paxyHOK-(bakTypa, akT BHKOHAHHX pOOIT, TOMmO). BiAMIKOAYBaHHS BUTpAT
3niiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO IMPO BiAKpUTTA cedipa. B paszi mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYyTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomKeHHs IHAuBiAyanbHOro ceiipa He 3 BuHM KirieHTta, BaHk 3000B’s3yeTbes
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacOBe KOPUCTYBaHHS 1HIUBIAyalIbHOTrO celia mpunuHseTrbes. [Ipo 1ie B 000B’13K0BOMY NOPSAAKY
noBigoMisieTbest KimieHT (3 Meroro BuimydeHHS KUTieHTOM MIHHOCTEH 13 MOIIKOKEHOro ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiAIIKOI0BYE B TIOBHOMY 00Cs31, 3riiHO 3 J[0oroBOpOoM Ipo HaJaHHS Yy
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaIILHOTO ceii(a Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a xopucTyBaHHs ceidoM, cyma 3aBAATKy 3a HaJaHUW KOMIUIGKT KIIIOUiB, TJiaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHs ymMoB Takoro Jlorosopy
BU3Ha4ya0ThCss Tapudamu baHKy Ha KOPUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi miuaTH abo Ha JaTy yKJIafaHHA AHKETU-3asBU Ha IPOJOHIALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS cei(oM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyanpHOTO celia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JOKYMEHTH, CHUIbHO MIANUCYIOTh 3asBy-/lorosip npo akuent [lyOmiyHOi mpomo3uiii Ha yKiaJaHHS
JIOTOBOPY PO Ha/IaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBITyanbHOTO celda, koxkeH 3 KiieHTiB Haae
banky 3rony-moBiioMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEePCOHATBHUX JIAaHUX /10 0a3u MEepPCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYyBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasiBHOCT1) HanawoThcss bankom KiieHtam ofnpasy micis MOro miAnucaHHs, A0 MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHS y TUM4YacoBe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. [IpumipHUKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
NarepoBOMYy BHIVIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpHMaHHS yKJIaJeHoro J[oroBOpy Mpo HaJaHHS y THMYAcOBE KOPUCTYBaHHS 1HAMBIIyalbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[Ty6niuna npono3uis (I1y6niuna yactuna Jloroopy ) ompumonneHa B banky/Bigninennsx banky ta
Ha caifti banky B mepexi [HTepHer www.bankvostok.com.ua, mgoctymHa s o3HaiiomieHHs KimieHTiB
Ta HajmaeThesa Kimentam 3a ix Bubopom y cmoci0, BuzHadeHuilt Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HadeHux KirieHtamu B
akuenrtoBaniii Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjatu 3a mociayrd banky 3a  JloroBopom mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHA 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJAaTOK 3a HAJaHUM KIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilficCHEHa SK OJHHM 3
KitienTiB y moBHOMY 00cs31, Tak 1 o0oma KitieHTamu piBHUMH 200 TPOMOPILIHHUMEU YaCTKAMHU.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBimuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIutsipl 3asBu-/{orosopy mia Haanucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIIOUl 3HAXOJATHCS
y HamexHomy ctaHi. Kmrou Big cefipy Ne  3a No y kinmpkocti 1 mTyka mepemaHo Ha
BianoBiganpHe 30epiranns bankyy. KiieHTChKuil KiIrod BiJ iHAMBITyanbHOTO ceiidy mnepenaerscs B
onevaranoMy KiieHTaMu KOHBEpTI Ha BiANOBiIaabHE 30epiraHHs y cxoBuile banky.
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7.16.4. KmienTchkuii K04 BHAaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY JO
1HAMBITyalbHOTO ceiipy Ta BUKIIOYHO Ha Mepio] 3AIHCHEHHS BI3UTY 10 1HIUBIAYaJbHOTO CeHdy.
[Ticns 3aBepiieHHs] BI3WTY J0 IHAWBIAYalbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxxHoro pasy, Koiau KJII€HTCbKMH KJIHOY BUIIYYa€TbCs 31 cXoBHUINA baHKy, odopMiItoeTbes crijibHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAaHHS 1HAMBIAYyaJbHUM CeHdOM 1HIIIHA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJIHAa JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHAMBIAyanbHOTO ceiia). CkacyBanusa JoBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MarioTe MOXIHMBICTE O(GOPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO IIOCBIIUEHY JIOBIPEHICTh, 3TIAHO SKOI IOBIPEHOMY HATAETHCS IIPaBO
KOpUCTYyBaTHUCs iHAMBINyanpHUM ceiiom Bin imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MaroTh OyTH MPUCYTHI SK AOBIPUTEI, TaK 1 MOBIpEHUH.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpariBHuKa banky, 30epiraetecsi y banky B opwurinaimi.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiiom 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmienHs npoBipeHocti y banky — KiieHTn cmadyioTe KOMiciio 'y po3Mipi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraetscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MTOCBITYEHA KOsl TOBIPEHOCTI.
3aKkiHUEHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOTO HAa KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeHi KiieHTiB
(noBipureniB). [Ipu Oaxanni KiieHTH MOXyTh BHUJATH HOBY JOBIPEHICTh Ha HACTYIHHI MEpiozI.
IIpaBo KOpHCTYBaHHS 1HAMBITyalbHUM ceiom BiJ iMeHI Ta 3a 3roforo KilieHTiB MoXke JopydaTucs
LUIIXOM CKJIQJIaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IIPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiAHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThes
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.banK BiAMOBIIsSE TOBIPEHOMY/NOBIPEHHM Yy AOCTYHI 10 iHAUBiAyanbHOro ceidy KiieHTiB
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI,

B) paHillle BiJ MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCHUTH/-ATh JOCTYI JIO0 1HAMBIYaIbHOTIO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy IpO BiIMOBY BiJl BUKOHAHHS IOBHOBa)KEHb
MOBIPEHOT0;

r) y banka nHasBHa iH(oOpMmalis Npo CMEpPTh, OrOJOLICHHS MOMEPIUM, BHU3HAHHS HEIIE3aTHUM,

OOMEXKEeHO Ji€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTEIIB YW IOBIPEHOTO/OHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
IUIAXoM nojaHHs 10 banky 3asBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACyBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.

3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO TOCBIAYEHOI aoOBipeHOCTi, KirieHTH moBMHHI TOBimoMUTH baHk
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KitieHTiB (BM3HaAHHS IMOMEpJIMM) HOTO TMpaBa Ta OOOB’S3KH 3a
JIOroBOpOM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYIMHHKIB (B T.4. CHAJAKOEMINB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0O 3 Ooky Kimi€HTIB, sKI AU CIUIBHO, TPUIUHSAETHCSA, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB oqHO0CO00BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJIKy BCi yMOBH JloroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HIMBIIyaIbHOTO ceiipa mpoaoBxkyoTh aiatu st Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) TMIATBEPKYEThCS HagaHHAM 0 baHky HoTapiasbHO 3acBimdeHoi kormii CBimorrsa mpo
CcMepTh (KOMii pillIeHHs Cyly PO BU3HAHHS 0COOH IMOMEPIIOIO, 3aCBITYEHOT TAKUM CYIOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii Ipo 3MiHY ICTOTHUX yMOB BigmoBimHoro [loroBopy B
bauky/Bigninenusx banky Ta Ha caiiti banky B mepesxi Inreprer Www.bankvostok.com.ua.

SIKIIO cTaHOM Ha JaTy, 3 SIKOI MOYMHAIOTH JiATH 3MiHM ICTOTHUX YMOB foroBopy Kiient/Kiientn He
BIZIMOBUBCSA/HE  BIIMOBUJIACS Bil TOCIyrH, TO BBaxaerbcsi, Mmoo Kimient/Knientu
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Kniearom/KiieHTaMn Ta TakuMH, 10 MMOYMHAIOTH 3aCTOCOBYBAaTHCH J0 B3aeMoBimHOCHH CTOpiH Y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAJaHHS IOCIYTM THMYAaCOBE KOPHCTYBaHHS IHAMBIIyaJIbHOTO celida
( icrotHOi ymMoBH [loroBopy) HUIsIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MIHEHHX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B ITPaBO3JaTHOCTI Ta JII€31aTHOCTI, a TAKOX IO BIAHOMIEHHIO 0 HHOTO HE PO3MOYATO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiiCHIOBaTUME (hiHAHCOBI oOmeparlii, sKi MICTATh O3HAKHW Jeraiizaimii (BiIMHUBaHHS) IOXOJIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBigHuid Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEXKEHHSIM, IO €
000B's:3x0BuMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBI PO3CIiyBaHHA (CIOPH), PO3CIiTyBaHHA 3 OOKY JIepKaBHUX KOHTPOJIOIOYHX OPIaHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B OPSAAKY, IEpeI0aueHOMY YHHHUM 3aKOHOJJaBCTBOM Y KpaiHU;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu ta Tapudamu baHKy), MOBHICTIO 3pO3yMiB 3MICT Ta IOTOKYETHCA 3 yCiMa YMOBaMHU
3assu-Zlorosopy//lorosopy.  Bci ymoBu 3asBu-/lorosopy/lorosopy/Ilpasun/Tapudu  Kiienty
3po3yMiIl Ta HE NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIANOBINAIOTH iHTepecam KiiieHra, €
PO3YMHUMH Ta CIPaBEJIMBUMH;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MTOMUJIKH, OOMaHy, HACUIILCTBA, IMOTPO3H, 3TOBMUCHOI yroau abo 30iry BaXKuX JUIsi HbOTO 0OCTaBUH,
BIH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJOBUM pilIEHHAM a00
1HIIMM, Tepe10ayeHUM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KiienT camocTiiiHO Hece MOBHY BIANOBIAANBHICTH 3a Aii ManomniTHhoi ocobu/HemoBHOMITHROT
ocobu, 3a omeparli, BUHHEHI MaJIONITHROI 0c000r0/HEenmoBHOMTHROI 0CO00I0 32 TMOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[01aTKOBOi KapTKU, B TOMY
YUCIT, 3 TEPEBUIICHHSM BCTAaHOBJICHHX JIMITIB/OOMeXeHb Ta/abo mpaB, BU3HadeHUX [[UBUIBHEM
KOJIEKCOM YKpaiHH, 3a BTPaTy, MOLIKOIKEHHS OCHOBHOT UM J[0/1TaTKOBOI KapTKH TOLIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEpO3ToNIoIIeHHs MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIAXOM MIAKIIOYEHHS 10 (PIHAHCOBOTO HOMEpY
teneony Kiienta mocimyru SMS-info mono onepariii 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BunyieHa ManomniTHiii oco61 / HemoBHomiTHIM 0c00i, a TakoX HEpPO3rojoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 kony, HoMepy ocHOBHO1/J[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest He moBimoMisATH ManomnitHid oco06i/ HemoBHOMiTHINA 0co0i iHpoOpMaIlio,
30KpemMa mapoJi, KOJIOBI CJIOBa TOIIO, sIKi JO3BOJISIIOTH 3MiHIOBATH JIiMITH 110 [P 110 omeparisim uepes
Konrakr-ientp banky, Onnaiin-6ask, 4at- 60t banky,0aHKoMaT TOILO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
ManoniTHh0I0 0c00010/HEemnoBHOMITHEOI0 0CO00I0, B TOMY YHCIi PO3MOpsKeHHs HemnmoBHOIITHROIO
0C00010 TPOIIOBUMH KOIITaMH, 110 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMMHU ocoOamu B baHk Ha ii
iM'sl, BAMHATHMYThCSI BUKITFOUHO B MEKaX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHHUX JTIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeaHboi 3rogau KimieHTta sik 3aKOHHOTO MPeICTaBHUKA Ta/a00 3roau
Ipyroro 3 0aThKiB AUTHHU, KITiEHT 03HAWOMIICHHUI Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBOI 0COOM, IO MIATBEPIKYETHCS WMOrO MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBu Ta rapaHTii, BUKJQJCHI B I[bOMY pO3/LIi, 3aJIMIIAIOTHCI YHHHUMHU 1 TaKHUMH, IO
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KuieHT MOTOKYEThCS 3 TUM, 110 baHK HE3aIeKHO BiJ BCTAHOBICHHUX BiAMOBiTHUM JloroBOpoM
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJNOBINAABHICTh 3a TMPABUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BignoBigHOMY JloroBopi Ta 3000B’s3aHUI TPOTATOM YChOro CTpoKy nii JloroBopiB 3abe3meunTtu
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTAHHS MOB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
YKJIaJJaHHA BiAmoBizHOro JloroBopy, a TakoX Jae 3rofgy Ha iX 3MiHY Yy MOpPSAKY, BCTAHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HaOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPAaBOBHUX akKTiB HamioHamepHOro OaHky YKpaiHu 1010
BIJIKDUTTS, BUKOpPHCTaHHS 1 3akpurtst IloTounmx Ta Jlemo3uTHuX — paxyHkiB (B T.4. MLIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OMEpalliii, BIAMOBISATUCS BiJ MPOBEACHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), mozo omnepauiit 3 IIK ta 30008’ s13y€eTbCst JOTpUMYBATHCS iX M10JIOKEHb;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO PO3MOBCIOJDKCHHS 30p0oi MacoBOTO 3HHMIICHHS»,baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu Ta nux IIpaBui B 4acTHHi, IO CTOCY€ThCS — MOPSAIKY 3aKPUTTA
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHnH, 110 baHk Mae mpaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHS (hiHAaHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKJaliB (Pi3WYHMX oci0 Ta MIATBEp/DKEHHA ii OAepKaHHS Ta/abo0  HeHaJlaHHs
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJISHHS JOTOBOPY IPO CHOXUBYHUK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€1rHOorOo peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIIii 1[00 HROTO Ta IBOTO KPEIUTY, BU3HAYCHOT
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBada) Mae HacliIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKJIaJCHHI JOTOBOPY Ta
3MiHCHEHH]1 KPeIUTHOT omnepaitii.

9.4 [liichum KitienT miaTBep/pKye, mo #WoMy Bimomo, 1o IloToyHWI paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBAaTH [yl TPOBEJCHHSA ONepalliif, MoB'sI3aHUX 13 3AIMCHEHHAM MiJIPUEMHULBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciiHOT AiSTTBHOCTI.

9.5.KiieHT ycBiiOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJii, BIAMOBIIalOTh HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHMUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHIM YHHHUM 3aKOHOJIaBCTBOM, CITIOCOOOM B CBOEMY TpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI y HbOMY; YykKiajzeHHs Jlorosopy
3miicHIOEThC MK bankom ta KimieHToM 0e3 HaB’si3yBaHHS OCTAHHBOMY CYMPOBITHUAX TIOCIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bifg 00OB’S3Ky HOTacUTH B IIOBHOMY
00cs131 3a00proBaHicTh, M0 Oysia HapaxoBaHa 10 JAaTH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHiCcTh 3a OBEpAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsSIMH, TIEHEI0 Ta mTpadamu
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3a mopymeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
BukopuctanuaM [1K, mo Oynyts HaaxoauTu 10 banky npotsrom 45 (COpok I’siTh) KaJeHIapHUX THIB
michs 3aKkiH4eHHS 45 (copoka I’sATH) KaJCeHIApHUX MICis Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CHHCAaHb 32 YMOBHU HAsIBHOCTI aKTUBHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, IO 000B’si3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pPUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiACTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JOMOBHWIIHCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATHBOK MOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEpXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Ta IlpaBun BimoOpaxae milicHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHull 3a0e3meunTH 30epexeHHs iHOpMaIlil Moa0 MisITBHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchka TaeMHUIlL PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoXX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient HanaB banky no3Bin Ha po3kpuTts bankoMm iHopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TaEMHUITIO, IEPCOHATBHUX JIAHUX, KOH(1IeHIIIHHOT 1HpopMaIlii mo/10 cede Ta 3A1HCHeH] HIUM Oomepartii
AxtmionepHoMmy ToBapuctBy «Omranbank» Ta Minmudpu B oOcsrax, nepeadaueHux Ilopsaxkom
HagaHHsS paonomoru B pamkax IIporpamu “ellinTpumka” Ta IlopsakoM BHUKOPUCTaHHS KOIITIB,
nepea0ayeHuX y Jep)kKaBHOMY OOJUKeTI JUls HaJaHHS JonoMord B pamkax [Iporpamu
“ellinTpumka”,3aTBepKeHUX TocTaHOBOr0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 10MOMOrH B paMkax [Iporpamu “ellinTrpumka’s.

9.13.KitienT Hamae OE3BIKIUYHMIN J103BUT banky 30upatu, 30epirat, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OX1AHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HaJla€ J03BUIT Ha
JOCTYII J10 I0ro KpeIUTHOI 1CTOpIi, a TAKOX J103BLI Ha Mepeaady Ta MOMUpEeHHs yepe3 Oyab-sike bropo
KpEeIUTHUX icTOpii iH(popManii npo KkpeauTHy ictopito KitieHTa, 30kpema uepes [IpuBarHe akiionepHe
toBapuctBo «llepie BceykpaiHchbke OIOpO KPEAUTHHUX ICTOPI», sIKe 3HAXOAUTHCS 3a aapecoro 02002,
M. Kuis, Byn. €Brena Cepctioka, 11, ToBapucTtBo 3 00OMEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0co0am, 3TiJJHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00iry KpeIUTHUX ICTOPii» B UMHHIN
penakiiii KiieHT o3HaiioMIeHMiA.

KiieHT miaTBepIKye, 1m0 3a3HaueHa 3rojja HaJa€ThCsl HUM 3 BUKOPHUCTAHHSAM TEPMIHIB Ta TTOHSTH, K1
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizamito gopMyBaHHsA Ta 00iry KpeJUTHHX iCTOpPii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTb.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HarionansHoro 0anky Ykpainu B
HOPSAKY Ta B 00¢s31, AKMI HeoOXiTHUM /U1 BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO JIJISI YKJIQJICHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojla CIOXKKMBaya Ha JOCTYN 10 iHQopMalli, mo CcKiIagae Woro KpeAuTHY icTopito, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItOUeHe 10 €IUHOro
peecTpy OIOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 100 HHOTO Ta IBOTO KPEIUTY, BUZHAUEHOI 3aKOHOM
VYkpaiau "[Ipo opranizamiro GopmyBanHs Ta 00iry KpenuTHHX icTopii". BimcyTHicTe Takoi 3romau
CMOXMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KPEAUTHOL
omeparrii.
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9.14 KnienT Hamae o381 banky:

9.14.1. B pasi,KonM 1e € HEOOXITHWM IS peamizarii 000B’sI3KIB 4K 3axucTy npaB baHky( B Tomy
YuCli, ajJle He BUKIIOYHO fK KpenuronaBls 3a JloroBopom oBepapadTy), HEBUKOHAHHS YU
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 MOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SIKHM
JloroBopoM, BUKOPUCTOBYBATH Ha BJIACHUU po3cya baHky, B TOMy 4yucCil po3KpUBaTH TPETIM ocobam
(30Kkpema, ane He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Aep)KaBHI BHKOHABYIH
cinyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeoOX1THUX /I BUKOHAHHS OOOB’s3KIB Ta peaiisamii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOIO TAEMHUILIEIO;

9.14.2. OpU BPETYIIOBaHHI MPOCTPOYEHOI  3a00proBaHOCTI MOBIAOMIIATH TPO  YKJIAJEHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOUYEHOi 3a0OProBaHOCTI 3a YKJIaneHUM JloroBopoM TpeTiM ocobam,
B3a€MOJIs 3 IKUMU 00yMOBJIIeHa YKJIaZeHuM JloroBopom, Ta siKi HaJalu 3roJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3aneHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBOpoM, pO3KpHBATH
iH(popMallito, 110 CTAHOBUTH OAHKIBCHKY TAEMHUIIO Y MOPAIKY Ta B 00Cs31, SIKHH HEOOXIAHMNA IS
BUKOHAHHA bBaHKOM BHMOI' 3aKOHOJABCTBa YKpaiHW, 30KpeMa, ajié He BHUKIIOYHO HOPMATHBHO-
mpaBoBHX akTiB HamioHanbHOI KOMICIT 3 IIHHUX TamnepiB Ta (HOHAOBOTO PUHKY IIOJO PO3KPUTTS
EMITEeHTOM 0CcO0JIMBOT iHpOpMAITii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHMM OIleparii, ska cTaja BigoMa baHKy NpW BCTaHOBIIEHHI IPAaBOBIAHOCHH, NpPHU
ob0ciyroByBanHi Kiienta 3rigHo Oyab-skoro JloroBopy Ta B MpoIeci BHUKOHAHHS OyIb-SKOTO
[oroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHuiKaIii
Ta BepudiKkalii KI€HTIB, KPEIUTHUM NOCEPEIHUKAaM), Ki OyayTh 3alyd4eHi OCTAaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpoliecy 00CIyroByBaHHS onepamiiHoi aisibHoCTi baHky;

-TpeTiM ocobaM — Opranizanii Kmienra, y pasi, skumo [lotounuit paxyHok Kimienta Biaxkputuil amns
3apaxyBaHHs IUIaTexxiB Bij OpraHizanii;

-caMOCTIifHO po3kpuBatu iH(popmarito mpo Kiienta, mo crama BigomMa B TIpoleci Horo
00CIIyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTTS BHMarae HeOOXiJHICTh 3axMcTy baHkOM cBOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CYyJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMMAAKy BUHMKHEHHS y baHKy Hamipy 3IIHCHMTH Take BiJCTYIUIEHHS [0
(akTuuHOrO HoOro 3iilicHeHHs (3 ypaXyBaHHSM HOPM YHHHOTO 3aKOHOJABCTBA  YKpaiHH,
[TpaBun/[loroBopy 110 CTOCYETHCS BIACTYIUICHHS MpaBa BUMOTH 3a JloroBOpOM MPO CHOKHUBUUMA
KPE/INT);

-TOB «CUIBIIO-®Y » (02090, m. Kuis, Byn. Byrneposa, 1; kox €JIPTIOY: 40720198) 3a IIK, mo
NpUHMAIOTh Y4acTh Y Mporpami JIOsIbHOCTI «BiacHUN paxyHOK»;

-TOB «®O33[-®VY]I» (kox €EAPIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 006i1., Kuepo-
CaTomMHCHKMI paiioH, Micto Bumnese, Bynuis [Ipomucnosa, Oynunok 5) 3a IIK, mo npuiimanu
ydacTh y Hporpami JosibHOCTI «BriacHuil paxyHok», no mepeaadi Bcix mpaB a0 TOB «CUIBIIO-
DOV ]l»;

-TOB «®OPA» (xom €PIIOY 32294897 micuesnaxomxenns: 08132, KuiBcrka 001., Kueso-
CBATOIMHCHKHUMA p-H., M. Bumnese, Byn. IIpomucnosa, 6ya. 5 ) 3a IIK, mo mnpuiimMaroTe ydacTtsb y
nporpami jJosbHOCTI «@opa Cluby;

- IHIIMM 0c00aMm,II0 € MEHEIKEPaMU MPOTPaM JIOSUIbHOCTI;

a TakoxX B npoteci oocnyroByBaHHs KiieHnTa - 3 MeToro HagaHHs KIli€HTY MOXIMBOCTI MPOBEIECHHS
omeparniii 3 enekrpoHanMu rpomuma - TOBAPUCTBY 3 OBMEXEHOIO BIATIOBIJAJIBHICTHO
«HEPICEHH»( 03110, m. KwuiB, Byn. Comom’sinchka, 11 «Ax»; xom €JIPTIOY 41498322), 3
TOTIBKOBUMH  KomrTamu  (BamoTa-  rpuBHi)- TOBAPHUCTBY 3  OBMEXEHOIO
BIATIOBIAAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIHEHHA» (04080, m. Kwuis, By
HuwxuboropkiBerka, 45a, xox €IPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIITIOBIJAJIBHICTIO «DIHAHCOBA KOMITAHISI «KOHTPAKTOBHMI JIIM»» ( 04080, M.
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Kwuis, Bym.Mexeripceka, 82 A, kopnyc b, 0¢.312, xox €JIPIIOY 35442539) ta y BuUmNamgkax,
nepeadayeHnx 3aKOHOIAaBCTBOM Y KpaiHU.

[Tpu ubomy Ctoponu noroawiy, mo Kiient He matume 10 baHKy k0AHMX IpeTeH3iil B pa3i BUNHEHHS
bankom 3a3HaueHMUX Mii.

9.16. ®oHa rapaHTyBaHHs BKJIAAIB (Pi3HUHHUX 0CiO:

9.16.1.JIo0 mMomeHTy ykianaHHs BiamoBimHoro [loroBopy bank 000B’s3k0BO o3Haiiomitoe Kiienrta
/Bkiagauka 3 iHopMaliiero mpo KOIITH,SIKI He BIIIIKOJOBYIOTHCA 32 paxyHOK MOHy rapaHTyBaHHS
BKJIaAiB (i3uyHUX 0cCi0,31 3MicTOM JlOBiAKM MpO CUCTEMy rapaHTyBaHHsS BKJIaAiB (pi3MuHHX OCi0,
Kumient/Bxiagauk orpumye oaun ekzemruisap Josiaku. [Ticns yknanenns Jloropopy Kiient/Bxnagauk
MOTO/KYETHCS B TIOJJAIBIIIOMY O3HAHOMITIOBATUCS HE PiJIIe HDK OJUH pa3 Ha pik 3 JIOBiIKOKO Mpo
CHUCTEMY TapaHTyBaHHS BKJIAJiB (i3ndHUX 0ci0 Ha caiiti banky B Mepexi IHTepHeT 3a eIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Bknamuuka bank namgae JloBiaky mpo
CHUCTEMYy TapaHTyBaHHs BKJIaAiB (I3WYHUX OCI0 Ha TAnepoBOMY HOCIT y BHUIAAKYy 3BEPHCHHs
Kiienta/Britagauka 10 BijiiieHHs: baHky.

9.16.2. IlinnucanusM BiamosigHoro Jorosopy Kiient/BknagHuk miaTBEpIXKye, 10 ioro Oyio
MOBIOMJICHO JI0 YKJIaeHHs [loroBopy mpo te, mo Do rapaHTyBaHHs BKIaAIB (i3MYHUX OCIO CalT
www.fg.gov.ua (nam — @oHJ) rapaHTye KOXKHOMY BKJIQJIHUKY OaHKY BiJIIIKOJyBaHHS KOIITIB 3a HOTO
BkiagoM. Ilig BKJIQAOM i po3yMITH KOIITH B TOTIBKOBiM ab0 0e3roTiBKOBii ¢opmi y BatoTi
VYkpainu abo B iHO3eMHIil BaioTi, SIKi 3ajdydeHi OaHKOM Bia BkIagHHWKa (b0 sIKi HamIWIUIM AJs
BKJIQJIHMKA) Ha YMOBax JOrOBOpY OaHKIBCBKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (IEMO3WTY),
BKJIIOUAIOYM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BIANOBIAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAIB (Pi3UIHHUX 0CI0».

Komru, mo 3Haxomstbes Ha paxyHkax «Hakxommnka» ta «Hazbupatyce»/mpoaykr «bank Brnachwmii
PaxyHOK» miinasatoTh Mix BUBHAYEHHS BKIIALY.

@oHj rapaHTyBaHHsS BKJIAIIB (PI3MYHMX OCI0 HE BIIIKOJOBYE KOILITH 3a BKJIAZaMH y OaHKIBCHKHX
MeTajax.

9.16.3. banx na BuMmory Kuienra/Bknannuka Hamae BUTIr 3 mux [IpaBun mono mopsaky
00CITyroByBaHHS paxyHKY, 3aCBITYEHUIN YITOBHOBaXKEHOIO 0c0o0010 baHky.

9.16.4.bank Hanae Knmienty/BxnagHuky Ha BUMOT'Y OCTaHHBOI'O aKTyaslbHY 1H(POpMALIiI0 PO CUCTEMY
rapaHTyBaHHs BKJIQJIB (Pi3nyHMX 0ci0 mij yac Aii BianoBigHoro Jloroeopy 3rifiHo 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIa/1iB (PI3MUHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHUH Ta Hajgae cBO 3roay (m03Bin) banky Ha 0OpoOKy
nepcoHaidbHUX AaHux KiieHra, mo Bkmouae B cebe aii banky mo 360py, peecrtpallii, HAKOITMYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IIOHOBJICHHIO, MOUIMPEHHIO (PO3MOBCIOJKEHHIO, peaji3allii,
nepezaayi), BUKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HUILIEHHIO OYyAb-IKHUX MepcoHalbHUX AaHux Kiienra.
9.18.00pobka mepconanbHuX MaHux KitieHTa 3aranbHOTO XapakTtepy a0o Bpa3nuBHX (32 HAsSBHOCTI)
NEePCOHATIBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0e3MeUeHHs BIIHOCUH Y cepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku 1 OaHKIBCHKY ISJIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PErylOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «I[Ipo 3amoOiraHHs Ta MPOTHAIIO Jierami3amii (BIIMHUBAHHIO) JOXOJIB, OJECPKAHUX
3JIOYMHHUM HUISXOM, (piHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOIrO
3HUIICHHS», 3akoHy YkpaiHu «[Ipo crmokuBuUe KpeAWTYyBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpainu, Ctatyty banky Ta IlonoxenHs mpo oOpoOKy 1 3aXUCT MepCoOHATBHUX
JIaHuX y 0a3ax nmepcoHagbHUX JaHux, BonoausleM skux € [IAT «bBAHK BOCTOK».
9.19.1Tinnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MUCHbMOBY 0€3yMOBHY Ta 0€3B1IKJINYHY 3rOTy Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BKIO4Yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYITHOCT1 Jii, IO TMOB’s3aHI 31 30MpaHHSAM, pEECTPAli€l0, HAKOMUYEHHSIM, 30epiraHHsAM,
aJlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSIMH (pO3MOBCIOPKEHHSM,
peanizaiii€ro, epeaayueto), 3Heoco0aeHHAM, 3HUIIeHHIM [lepconanpaux ganux KiieHTa, BiAMOBiIHO
10 Metu 00poOku IlepcoHanpHuX JaHuX, 0 BKa3aHa B ux lIpaBumax ta/abo Oyab-gKoi iHIIO! MeTH
00pobku [lepcoHanbHUX AaHMX, 10 BU3HAYa€Thbcd BaHKOM B TOMy 4HMCII 3 METOIO MPONOHYBaHHS
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OyIb-sKMX HOBHX OaHKIBCBKHX TOCIYT Ta/ab0 BCTAHOBIICHHS JUIOBHX BiIHOCMH MK KiieHTOM Ta
bankom Ha mizncTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIAMIHHMM BiJ TNpEeIMETY
YKJIQJIEHOTO J0TOBOPY Ta/abo 1ux IlpaBui, B Tomy umcm KiieHT Takox Hamae banky mo3Bin Ha
30upaHHsl, peecTparlito, HAaKOIMMYeHHS, 30epiraHHsl, aJanTyBaHHs, 3MiHY, IOHOBJICHHS, BUKOPUCTAHHS 1
MOIIMPEHHsT (PO3MOBCIOHKCHHS, peai3allis, Iepenada), 3HeocoOJeHHs, 3HUIeHHs [lepcoHambHUX
nanux Koienta npu BukoHanHi bankom [lopsiaky HamaHHs pomomorn B pamkax IIporpamu
“ellinTpumka” Ta IlopsiaKy BHKOPHCTaHHS KOINTIB, MEpeadadyeHuX y JepKaBHOMY OFODKETI ISt
HajaHHSA JgonoMord B pamkax IIporpamum “ellinTpumka”,3aTBep/keHHX mocTaHoBor0 Kabinety
MinictpiB Ykpainu Big 09 rpymus 2021 p. Ne 1272 «Jlesiki muTaHHS HaJaHHS JTOMIOMOTH B paMKax
[Tporpamu “ellinTpumka’»

- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIMUPEHHS OyJb-sIKUM YMHOM iH(opMarrii, 1o BKa3aHa B IIbOMY
MYHKTI yepe3 0ropo kpenuTHHX ictopiit /Kpenutauii peectp Hamionansaoro 6anky Ykpainu ta

- po3kputts iHpopmMartii moxo KiieHra, sika 3riiHO 13 3aKOHOJIABCTBOM Y KpaiHM MIiCTHTh OaHKIBCHKY
TAEMHULIIO Ta/a00 € KOH(DIIeHIIHHOO iH(QOopMaITi€ro.

Crtpok 30epirannsa llepconanpuux nanux Kiienta cranoButs 50 (IT’sTmecsT) pokiB 3 MOMEHTY
ykinaganss BignosinHoro JloroBopy. O6csr Ilepconanpanx nanux Kiienra, moao SKux 311HCHIOETHCS
npouec o0poOku Ilepconanbuux manux KomieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI [0 0asu
NEPCOHATBHUX JaHUX baHKy, BU3HAYa€THCSI CTOPOHAMHU, SIK Oy/b-siKka iHpopmanis npo Kiienra ta/abo
ymoBHu JloroBopy, mo craia Bimoma banky npu BcraHoBieHHi BinHOcHH 13 Kimientom. Ilimnucannsm
1poro JloroBopy KimieHT Takok HajgaB CBOIO 3rojly Ha 3MiHY Bu3Ha4YeHoi [loroBopom/IIpaBuinamu Mmetu
00poOKHM mepcoHaNbHUX JaHUX KilieHTa NUIAXOM pPO3MIMIEHHS BiJIIOBIIHOTO TOBIAOMIICHHS Ha
odimiinomy caiiti banky B Mepexi IHTepHeT Ta UDIIXOM HampaBieHHA 1H(OPMAIIIHOTO
MoBiAOMJICHHsS] Ha HoMep Tenedony KiienTa, mo BkazaHuii octanHiM B AHKeTi-3asBi/3asaBi-Llorosopi
npo akment miei [lyOmiynoi mnpomo3mmii 3a BuOopom banky. 3roga Kiienra Ha 00poOKy
[lepconanbuux nanux KiieHTta, 1o HajiaHa OCTaHHIM 3TiTHO 3 YMOBAaMH I[bOTO MYHKTY HE BHUMarae
3/1ACHEHHS TOBiOMIIEHb Ipo nepenaudy llepconanbHux nanux Kiienta Tpertim oco0am 3riiHO 3
HopMamu c1.21 3akony Ykpainu «[Ipo 3axuct mepcoHanbHUX HaHUX». [ligmucaHHSIM BiAMOBITHOTO
Horosopy KitieHT miaTBepIKye, M0 HOTO MOBIIOMIIEHO TPO BKJIIOUEHHA Horo [lepcoHanbHUX TaHUX
70 0a3u MepcoHaNbHUX JAHHUX 3 METOIO, [0 BKa3aHa B I[bOMY MYHKTI, a TAKOX, [0 HOMY MOBIJOMIIEH]
foro mpaBa, BuU3HaueHl 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaNbHUX HaHUX», a TaKOXK METY
00po6ku [lepconanbuux nanux Kiienra, B Tomy uucii 360py I[lepconansuux nanux Kiienra.

9.20. Qs mineid mux [IpaBun KitieHT moromkyeThesi, Mo o0CsAT MepCOHATBHUX JTAaHUX BKIFOYAE OyITb-
K1 BiZOMOCTI/iH(OpMaIlito, MO J03BOJSIOTh MPOBEACHHA ineHTHdiKalii Ta Bepudikamii ¢dizuuHoi
ocobu Ta Oynu HamaHi KiieHntoMm BigHOCHO cebe Ta/abo MiICTAThCs y BumgaHux Ha iM’s Kiienra
JOKYMEHTaX 4YH MiANMUCAaHUX HUM JokymMeHTax. Kpim Ttoro, KiieHT Hazmae cBow Oe€3BIAKINYHY,
0e3yMOBHY 1 HE 00OMEXKEHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, m10:

- 00poOka nmepconanbHuX AaHux KimieHrta 3aificHIOEThCsl bBaHKOM BiAMOBITHO JO HACTYMHUX IIIJICH:

- HazgaHHs KiienTy 0yap-sgkux 0aHKIBChKHX/(1HAHCOBHUX MOCIYT Ta MOCIYT y cepl CTpaxyBaHHS;
3JIIACHEHHS MPaB Ta BUKOHAHHS 000B’SI3KiB IPH BCTAHOBJIEHHI MPaBOBIIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM UYHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3medeHHs ITUBILILHO-
MIPABOBHX, TOCMOIAPCHKO-TMIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BiTHOCHUH
Ta BIIHOCHH Yy cdepi OyXraaTepchbKoro OOJIIKy Ta CTaTUCTUKHU BIJAMOBIAHO 1O BHUMOI YHHHOIO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimpHOro komekcy VYkpainu, [‘ocmomapchbkoro Koaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHku 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jiep)KaBHE PEryliOBaHHSA PUHKIB (PIHAHCOBHUX MOCIYTY,
3akony Ykpainu «I[Ipo 3amoOiraHHs Ta MpOTHAIO Jierami3aiii (BiIMUBAHHIO) JOXOJIB, OJEPKAHUX
3MIOYMHHUM HUIIXOM, (DiIHAHCYBAaHHIO TEPOpU3MY Ta (hIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO
3HUILEHH», 3akoHy Ykpainu «[Ipo Oyxrantepcbkuil oOmik Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo croxkuBue kpenuTyBaHHs», 3akoHy Ykpainu «lIpo opranizamnito ¢popMyBaHHs
Ta 00iry KpeIUTHHX icTOpii», 3akoHy Ykpainu «IIpo 3axuCT MepCcOHANBHUX JaHWUX», HOPMATHBHO-
npaBoBuX akTiB HamionampHOro 6aHKy YKpainu, iHmux HopMaTuBHUX akTiB, Ctatyty ITAT «BAHK
BOCTOK», [TonoxxeHnHs mpo 00poOKy 1 3aXUCT MEPCOHANBHUX JTaHUX Y 0a3ax MepCoOHAIbHUX JTaHUX,
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BosonibeiieM akuX € [TAT «tbAHK BOCTOKy; norpuMaHHs BHMOT YHHHOTO 3aKOHOABCTBa YKpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB baHKy mpu ykiaaeHHi/peecTpallii, BAKOHaHHI/CyIPOBOKEHHI JJOTOBOPIB,
3a0e3neyeHHs: 1HGOPMYBaHHS  OPO NPOAYKTH Ta MOCHyrd baHKy, OmMTyBaHHS WIOAO SKOCTI
oOciyroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peamizamii nmpaB banky ta 3aiiicnenHs bankom
T, HEOOXIMHMUX JUIsi HEYXWJBHOTO SIKICHOTO BHKOHAaHHS B3SITHX baHKOM 3000B’s3aHb Iepes
Knienrom/Knientamu;Hananus KitieHTY MOKIMBOCTI OTPUMYBATH OaHKIBCBHKI IOCIIYTH 3a CHPUSHHS
areHTiB iAeHTU(IKaIli Ta Bepudikallii KII€HTIB, KPSAUTHUX MOCEPEIHUKIB, BKIIFOYCHUX 0 MEPEiKy
areHTiB ieHTUdikamii Ta Bepudikaii KIieHTiB Ta/ab0o KpeIUTHUX MOCEPEAHUKIB Y Chepi CIIOKUBUOTO
KpeAUTYBaHHS HA pUHKY OaHKIBCHKUX TOCIYT;

- mnepenauy Kiienty indopmarii, sika MICTUTh peKiaMHO-iH(OpMaIiifiHul Xapakrep (B TOMY 4HCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) adbo Oyap-skoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynb-sKoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sSIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopwmariiitHoro
MOBIJOMJICHHS Ha HOMEp MoOuTbHOTO Tenedony Kiienra ta/abo 3acob0amu MOMITOBOTO 3B’S3KY 4YU
IHIIMMH 3aco0aMu (B TOMY YHKCIIi 32 IOIOMOT'OIO TPETiX 0ci0), 0OpaHUMU HA BIAaCHU po3cyn baHky;

- TepeBipKH JocToBipHOCTI HamaHUX KiTieHTOM mepcOHANbHUX JaHHWX, B TOMY YHCII 33 JJOIMTOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHSA 1 MOIIMPEHHS B TpoIeci 3MiiCHEeHHs Oynb-sKuX HAii,
CIpSIMOBAHWX Ha TMOTAIeHHs iCHYIO04Yoi 3aboproBaHocti Kiienta 3a Oyap-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

- 3paiiicHenHs baHkoMm iHImMX i, M0 He 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHH Ta OOMPAIOTHCS
bankom Ha BiacHU pO3Cy.

- TIOpSIIOK BUKOPUCTaHHSA TEpPCOHATBbHUX naHux KiieHta BH3Ha4YaeThcsi BaHkOM caMoCTiiiHO Ha
BJIACHHI PO3CY/ B KO)KHOMY OKpPeMOMY BUIAIKY BianoBigHo a0 [Tonoxenns «[Ipo o6poOky i 3axuct
MEPCOHANBHMX JaHHUX y 0a3ax mepcoHaNbHUX naHux, BooautbieM skux € [IAT «bAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JAaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX i1 1[0JI0 Ha/JaHHSA YaCTKOBOrO ab0 MOBHOTO IpaBa OOpOOKM MEPCOHATBHUX JAHUX TPETIM
ocobam, oOpanuM bankowm;

- TIOPSIIOK TOIIMPEHHS TIEPCOHABHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTiIHO Ha BIIACHUN PO3CYA
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBa YKpaiHH y cdepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi Jii
banky mono mepenaui Bimomoctedl mpo Kiienta 3 06a3u mepcoHaNbHUX J@HUX TPETIM ocobam,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCI1 HaJaHHS IM 4YaCTKOBOTo abo
MOBHOT'O MpaBa 00poOKM KX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BJIACHUM poO3CYJ, B TOMYy YMCIl 3 METOI MEpeBIPKU JOCTOBIpHOCTI HaaaHux KiieHToM
NEepCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 CyIy, Y BUMIAJKY BiACTyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/Ib-
sakuM JloroBopom, tomo. IIpu npomy, KnieHT Hagae cBoro 3roy Ha mepefady CBOIX NMEPCOHAIBHUX
naHux baHkoM TpeTiM ocobam Ta HaJlae OCTYI JI0 CBOiX NMEPCOHAIBHHUX JAHUX OYyIb-SKHUM TPETIM
oco0am, 10 BU3HA4aloThCsl baHkoM camocTiifHo, pu YoMy KitieHT miaTBepKye, 110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJANBIIOro Ookpemoro moBimomsieHHs KiieHta mpo Taki mii
(mepemauy) OyIap-sKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig TpetiMu
ocobaMM, 3a3HaYeHUMH Bulle y 1poMmy NyHKTI IlpaBun, KiieHT po3ymie HOBOro kpeauropa 3a
JloroBopoM oBepipadTy (CHOKHMBUOTO KpEIUTYBaHHsS), KOJEKTOPCbKI KOMIaHii, omnepaTopisB
MOOLJIBHOTO Ta MOIITOBOrO 3B 53Ky, @ TAK0X OyAb-SIKUX 1HIIUX 0C10 (SIK (13MUHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HaJaeThCsl TOCTYN /0 MEPCOHANBHUX JAaHUX / 3A1MCHIOEThCA Iepeada MepcoHaIbHUX
nanux Kiienta(B ToMy dYHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
NOpYYHUTEIb, MaWHOBMH IOPYYUTENb, TpEeTst ocola,ikuM baHk mMoOBiAOMIIE TEpCOHANbHI JaHi
Kiienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHITIHHY
iHpopMallio B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBaHocti Kmienta/IloznyanbHuka 3a
JloroBopoM oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIJICHHS Yy MHCBMOBiM (hopMi 31 CBOIMH IpaBaMu SK
cy0’€KkTa TIEPCOHAIIBHUX JaHUX, BU3HAYCHUMH 3akoHOM VYKpainu «lIpo 3axucT mnepcoHaIbHUX
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JTAaHUX», METOI0 300py MaHMX Ta 0CO0aMU, SIKUM TEPeNaloThCsl MOT0 TMEpCOHANbHI J1aHl, CKIaJA0M Ta
3MICTOM 3i0paHUX MEepPCOHAIBHUX JaHUX, a TaKoX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanpbHUX aaHux «Kiientn», Bomoauieiem sikoi € [IAT «bAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MOoAaabIIoro OKPeMOro MUCHbMOBOTO IMOBIIOMIICHHS PO
3a3HavyeH1 y nboMy yHKTI [IpaBun oOcTaBuHM.

9.22. KiieHT miaTBep/Kye, IO Tepeaada Oyab-sKUX MEPCOHAIBHUX JAaHUX (i3W4HHX 0ci0, fKi
nepenaroTbes banky Bin iMeHi Kiienta Ta / abo y 3B'SI3Ky 3 miANMUCaHHSAM / BUKOHAHHSAM OY/Ib-SIKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsIM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«I[Ipo 3axucT nepcoHalnbHUX JaHUX» i1 OOpoOKM baHKOM TaKMX IEPCOHATBHUX JaHUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTH HaJaHWX KIli€eHTOM MEepCOHAIBHUX AaHUX Ta/a0o
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaToOpiB, a TaKOXK
BHKOPHUCTOBYBATH 1H(OpMAIIiI0 PO HEBUKOHAHI Ta/ab0 HEHaJIe)KHO BUKOHAHI 3000B’sI3aHHS 34 ITUMHU
[TpaBunamu Ta/abo BinnmosinHum JloroBopom baHky mpu po3risai NUTaHb PO HAAAHHS 1HIINUX MTOCITYT
KrienTy Ta ykinagaHHi HOBUX JIOTOBOPIB.

9.24.I1pu boMy, 3aITUT Ta HaJAaHHS iHpopMarii BBayKaeThes 3ailiCHEHUMU 3a 3rogoio Kiienra. Kiient
TakoX Hajae 3rony banky Ha po3kputtsa bankom Tpetim ocobam iHbopMarlii, ska MICTUTh OAHKIBCbKY
taemHUIIO Kiienra ta/abo koHineHniiny indopmamiro nmpo KirieHra. 3acTepekeHHs, 3a3HAYCHE B
1poMy IyHKTI [IpaBui BBaXkaeTbess mUcbMOBUM A03BosIoM Kitienta banky Ha po3kpuTTd iHpopmauii,
sIKa MICTUTh OaHKIBCbKY TaEMHUITIO/KOH(IACHIIIHY iH(pOopMariro, y po3yMiHHI 3akoHy Ykpainu «IIpo
0aHKH 1 6aHKIBCHKY JISITBHICTHY», & TAKOXK Ha PO3KpUTTSA iH(opmaiii npo ocoly (KiienTa) y po3yminHi
3akoniB Ykpainu «IIpo iHpopmanito», «IIpo GiHaHCOBI MOCTYrH Ta JepKaBHE PYTyJIOBaHHS PHHKIB
¢binaHcoBUX nociayr», «IIpo cnoxxuBue KpeIuTyBaHHS.

9.25. 3 Meror0 BHKOHAaHHS BHMOT YHMHHOTO 3aKOHOJABCTBA WIO CTOCYEThCA ifeHTH(IKamii Ta
Bepudikanii KiieHnra, ykiaaeHHs NMPaBOUMHIB 3 3aCTOCYBaHHAM IU(PPOBOTO BIACHOPYYHOTO MiJMUCY
Kiienra, a takox aiis 3A1MCHEHHST KOHTPOJIIO SIKOCTI oOciyroByBaHHsl KimieHT Hajae cBOw 3romay,a
bank mae mpaBo Ha CBill po3cya:

9.25.1.3nilicHroBatn  BiseoBepudikamito BiamoBimHO 1m0 [lomoskeHHS Tpo 3milicCHEHHS OaHKaMH
(iHaHCOBOTO MOHITOMHTY, 3aTBep keHoro [locranoBoto IlpaBninns HamionansHoro 0aHky YkpaiHu
Ne65 Big 19 Tpasns 2020 poky;

9.25.2. 3acrocoByBatu mpouenypu ¢oro- Ta/abo Bimeo- Ta/abo ayniodikcamii 3a JOMOMOIoI0
3BYKO3aIHUCYBAJIBHOI'O TEXHIYHOTO 3acO0Y,IHII MPOIEAYpU 3 METOI0 IOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM mimnucaHHS IOKYMEHTIB/IPaBOYMHIB (B T.4. aje HE BHUKIIOYHO 3asB-lloroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOrO  0o0ciyroByBaHHs) KilieHTOM 3  BUKOpUCTaHHSAM  LU(POBOro
BJIACHOPYYHOT'O MiJIHUCY, @ TAKOX MPAaBO BUKOPUCTOBYBATH AJIS IHIIMX LIel abo mepenaBaTH 1HILIUM
ocobaM iHQopMalio, OTpUMaHy BaHKOM 3 METOI JIOKYMEHTYBaHHS Ta KOHTPOJIO 3a MPOIECOM
HiANUCaHHS AOKYMEHTIB KIli€eHTOM 3 BHKOPHCTAaHHSAM ILH(PPOBOrO BIACHOPYYHOTO MiJIMHUCY, MPO IO
Kiient HanmaB cBoro 6e33amnepeyny Ta 0e3BIAKINYHY 3TOYy Ha 31HCHEHHSI Ta MOJANIbIIIe BUKOPUCTAHHS
Takoi goTo-, Bineodikcauii Ha poszcyn baHky;

2) minm yac orpumanHs Kiientom IlnatikHoi kapTku (B TOMYy 4YMCIi (OTO3HIMOK i Yac
3Haxo/pKeHHs B pykax Kiienta yxmagenoro Ctoponamu BignosigHoro Jlorosopy Ta/a6o IlnartixHoi
KapTK{, PO3TOPHYTOro iJeHTH]iKamiiHOro nokymenta (macropra) Kirienta 3i cTopiHKam#, Mo
Mmictuth  ¢oro Kiienta Ta mpi3Buile,iMm’q,10-0aThkoBI (32 HasBHOCTI) KiieHTa 3 momanmbiimm
30epekeHHsIM Takux (oTo-,BiaeogokyMeHTiB. KiieHT Hanae banky 06e3BIKINYHY MHUCbMOBY 3r0ly Ha
3IIACHEHHS Ta MoJlaNblle BUKOpUCTaHHA Takoi poTo-, Bineodikcarii Ha po3cyn banky;

3) 3Byko3anuc TeredoHHUX po3mMoB 3 KiienTom mpu #oro 3BepHeHHi B KonTakr-1ienTp banky, iHmi
nigpo3ainu banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3amuc Il MIATBEPKeHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky Oe3BiakiIndHy
MUCHMOBY 3r0Jly Ha 3/11iCHEHHS Ta MOAAJIbIlEe BUKOPUCTAHHS TaKOT0 3BYKO3aIUCy Ha po3cyn baHky.
9.26.V pa3si yknamannas Kiientom JloroBopy cTpaxyBaHHS, SK CympoBiaHOi mociyru mo Ilpomykry
banky, 3nilicHeHoi 0e3 HaB’si3yBaHHA KilieHTOBI CynpoBiHUX TOCIyr, baHK Mae mpaBo MPONOHYBATH
Kimienry 3a3nagatn bank emuauM BurojonaOyBadem 3a TakuMm JloroBopom cTpaxyBaHHsa. Ha
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BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHUX» KilleHT Hafae cBOO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOTro mepcoHambHUX JaHuX (Oyab-sKoi iHpopmarii,
110 BigHOCHTHCS 10 KitieHTa, B TOMY 4MCIIl TIPI3BUIIA, iIMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIls
HApOJKEHHS, aJIpeCH Ta 1HIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npuidHATTA bankom Ta/unm CTpaxOBHUKOM pIllIEHh HA IMiJICTaBi 0OpOOKM IMEPCOHATBHUX
nanux KiieHta (TOBHICTIO Ta/4M 4acTKoBO) B iH(opMariiiHii cuctemi Ta/uu B KapTOTEKax
[EPCOHATIBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 NMEPCOHATBHUMM JaHUMH, SKi

MoB’si3aH1 31 30MpaHHSAM, pEeCTpalli€lo, HAKOMWYEHHSM, 30€piraHHsM, aJanTyBaHHSAM, 3MiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, NOLIMPEHHSM, PO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayero,
3HEOCOOJICHHSIM, 3HUIIIEHHAM BijoMocTel npo Kitienra.
9.27.Y pasi Bigkpurta Ilotounoro paxynky 3 BuxopuctaHasMm IIK BigmoigHo no nmx IIpaBun B
inTepecax Kiienrta 3 meToro 3anmobiranHs 30uTkiB KiieHTa Ta baHky BHAcCHiI0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK tperimm ocobamm 3xilicHIOBaTH OOMIH iH(OpPMALIE MPO CHOCOOM 3/iHICHEHHS
maxpaiicekux nid B mexkax MIIC, a Takox mnepenaBaTH 1 po3kpuBaTH iHGOpMaIil0, M0 Mae
BimHOImIeHHs s Kimienrta, s koH(iAeHIIiHOTO BUKopuctanHs. KimieHtT Hanae banky 6e3ymMoBHY Ta
0€3BIIKINYHY MMCbMOBY 3rOJly Ha HaJlaHHS Takoi iHpopmarlii.

KiienT Hagae Ta miaTBepaKye cBolo 3roay OmnepaTopy MOOIIBHOTO 3B 513Ky, baHKY SIK yUaCHHKY pUHKY
¢inancosux nociyr (YP®II)), Ta YKpaiHChKii MibKOAHKIBCBKIN AcoIliallii WieHIB IUIATIKHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), eracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBoauThCS
MiKraqy3eBruil OOMiH JaHUMHM Ta iX TPAH3UT i3 3aCTOCYBAaHHIM aBTOMaTn3oBaHoro goctymy (API) - Ha
00pobuienHs iHpopMarii mpo HagaHHs Ta oTpuManHs Kiiearom (KiienTy) TenexomyHikaniiHuX, 0aHKiBCHKHUX,
(hiHAaHCOBHX Ta CYNPOBIIHUX IIOCIYT, 3 METOI0 oTpuMaHH: KirienToM mocnyr baHky (S ydacHWKa pUHKY
¢inancoBux mocuyr (YP®II) ) ta 3axucry intepeciB KitieHTa Bij maxpalchbKux il 3 60Ky TpeTix ocio.
9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoIO
1HII1aTUBOIO a00 Ha iX o(diuiiHKN 3anuT 1H(QOpPMallio, OB’ A3aHy 13 HE3aKOHHUM BUKOpUcTaHHM 1K,
a Takok 3  nopymeHHaM  Kiientom — Ta/abo  [loBipeHOO  0c00010,ManoaiTHbOO
ocoboro/HenoBHOMITHROIO ~ ocoboro-nuTHHOO  Kiienrta-Jlepskatenem  [lomatkoBoi IIK  ymoB
BignoBigHoro Jloropopy ta nux IlpaBui, B ToMy 4ucCli y BUNajKax, KOJdM L iH(GoOpMalis ckiaaae
0aHKIBCBbKY TAEMHULIIO/KOH(1ACHIIIMHY 1HPOPMAIIiIO, a TAKOXK:

- TepenaBaTH MPaBOOXOPOHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm JepiKaBHOI
BJIaJM YKpaiHW, YCTaHOBAM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmaliio, MOB’sA3aHy 13
BUKopucTaHHAM KiieHTOM opaepikaHux Biag banky rpomoBux KomTiB, iH(GOpMalil0 MOB’S3aHY 3
nopyiueHHsaM Kitientom Oynb-akux ymMoB BifnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
Y1 CYKYIHICTh Biomocteil npo Kiienra, 3a skumu ocoOy KiienTa inentudikoBano/abo moxe Oytu
11eHTU(IKOBAHO Ta SIK1 cTanu Bizomi baHky mia yac ykiagaHHs Oyab-skoro JloroBopy uu mpoTSAroM
cTpoky Horo aii (Hapami - Ilepconanshi nani Kiienra), mpo ymoBu Oyab-sikoro Jloroopy, npo craH
3aboprosanocTi Kiienta 3a Oynp-skuM JloroBopoM TOIIO, B TOMY YHCHII Yy BHIIaJKax, KOJM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY Ta€EMHHIIIO/KOH]IIeHITIHHY 1H(OopMaIlito.

- BUKOPUCTOBYBATH, IOMHUPIOBATH  (PO3MOBCIOJDKYBATH, pEaNi30BYBaTH, IE€peIaBaTH)
ITepconanbui gani Knienra Ta/abo iHpopmaiito, sika ctana Bizjoma baHky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY Horo mii,

- 1po ctaH 3aboproaHocti Kiienra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0codaM - HOBUM
kpeautopam Kiienra, y Bunajaky BijcTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KitieHta Ta/abo y BuUNaaKy BHHMKHEHHs y baHky Hamipy 37ificHUTH
Take BIACTYIUIEHHS (mepeaady) n0 (aKTHYHOTO HWOTO 3MIMCHEHHS 3 METOK BUKOHAHHS baHKOM, sK
nepBicHuM kpeauropom Kiienra, monoxkensb cr.517 LluBineHOrO Kojmekcy YKpaiHH, a TakoX OyIib-
SKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (maptHepaMm) banka, siki OyJayTh 3aidydeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Iporecy oO6cayroByBaHHs [loroBopy 3 METOI0 HaJIe)KHOTO BUKOHaHHS baHkom
Ta BIAMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJIEHUX JOTOBOPIB;

- BYMHATH Oyab-sKi Aii Ta/ab0 CyKYNHICTH Mil, IO MOB’s3aHi 31 30MpaHHAM, PEECTpali€lo,
HaKONMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHSIM 1
MOIIUPEHHSIMA  (PO3TMOBCIO/KEHHSIM, — peaii3alli€elo, TMepeaavyero), 3HEOCOOTCHHSIM, 3HHIIECHHSIM
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[Tepconanbanx manux Kiienta (Hagami — o0poOka I[lepconanbanx manmx Kitienrta) ta/abo 36muparu,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, NOLIMPIOBATH (PO3IOBCIOMKYBATH, pealli30OBYBaTH,
nepeaaBaTu), iHdopmarrito, sika cranga Bimoma banky mpu yknaaenHi JloroBopy Ta MpoTITroM CTPOKY
fioro nii mpo ymoBu JloroBopy, npo cran 3aboproBaHocti Kimienrta 3a /loroBopom ToII0, 3 METOIO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CyJIOBUX Ta 1HIIUX MPABOOXOPOHHHUX OpPraHax;

- 3mnilicHioBatu 00poOky Ilepconanbhux manux KirieHTa, B TOMY 4YHCII aje€ HE BUKIIIOYHO
30upatH,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTH,  HaJaBaTH,  BUKOPHUCTOBYBaTHM  Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pPEalTi30BYBAaTH, IEepelaBaTH) depe3 OIpo KPEeOUTHHX iCTOpId
iHdopmartito nmpo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiieHToM 3000B’s3aHb 3a JloroBopom Tomio/Ilepconanshi nani KiienTta, 3 mMeToro
3a0€31eYeHHSAM TIpaB Ta IHTEpECiB Cy0'€KTIB KPeAUTHOI 1CTOPIi 3riAHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizarito popmMyBaHHS Ta 00ITY KPEAUTHUX ICTOPIii».
9.29.KuieHT Hazae 3roay Ha Te, o Oyab-sAka iH(OpMaIlis MmoA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[IpaBun Tta/abo Bimmosimnoro orosopy 3a IIK, mo mpuiiMaroTh yd4acTh y mporpami JOSIBHOCTI
«Bracuuii paxyHok»/ «®opa Club» moxe 0ytu nepenana bankom g0 TOB «CUIBITIO-®VY]»/TOB
«@Dopa» abo iHmINH 0cobi sika Oyne HAa NMEBHWI MOMEHT 4acy MEHEIKEPOM MpPOTpaMu JIOSIIBHOCTI
«Brnacuuit paxynok»/ «®@opa Cluby.
9.30.ITigmucannsm JloroBopy KitieHnT mae 3romny Ha:

(1) mepenauy, 30epiraHHsi Ta BUKOPUCTaHHS BJIACHUX NEPCOHAIBHUX JaHUX Ta JAHMUX MPO 3I1HCHEHHI
omepaii, y T.4. 3 Bukopuctanasim [1K «Bnacumii paxynok» TOB «CUIBIIO-®Y []»

(2) orpumanns kopecnonaeniii Bix TOB «CUIBIIO-®Y [I» abo iioro mapTHepiB Ha MOIITOBY aJpecCy,
aJipecy eNEeKTPOHHOI MOIITH, HOMEep MOOUTEHOTO TellehoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ski mpoBoaiats TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.
(3) mepenauy, 30epiraHHas Ta BHKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IIHCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecrionaeHIii Bix TOB «®opa» abo oro mapTHEpiB Ha MOIITOBY aapecy, aapecy
€JIEKTPOHHOI MOIITH, HOMEp MOOiIbHOro TenedoHy, BkasaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
Jloroopi, B T.4. iH(opmarito npo AkIii, siki mpoBoaiate TOB «®opay Ta iioro napTHepH.

9.30.1. KnieHT Mae 3Mory BIAMOBUTHCS BiJl PEKJIaMHMX MaTepialiB, 1[0 HampaBistoThes KiieHTy
3aco0aMy JUCTAHIIIMHUX KaHaJIIB KOMYHIKAIlll, IIJISXOM IOJAHHS BIANOBIIHOI AHKETH-3asBU /10
banky.

9.30.2. IMigmucanusm BigmosigHoro Jorosopy ([oroip cknamaerbes 3 [lyOmiyHOI YacTHHU-TIMX
ITpaBun Ta IHauBigyanbHOT yacTUHU,a caMme BiAnoBiAHOI 3asBu-LloroBopy//loroBopy) Kiient Hamae
0e3ymoBHUH 1 Oe3BiakIMYHUI N03BU1 banky(npaBo banky) orpumyBatu BuTArM 3 JlepxaBHOTrO
peeCTpy aKTiB LMBIIBHOTO CTaHy IpOMajsiH Ta €IMHOTO PEeecTpy JOBIPEHOCTEW B YaCTHHI, IO
CTOCYEThCSL JOBipeHocTel, Bunanux Kiientom cBoiit JloBipeHiit oco6i/cBoimM JloBipeHUM ocobam yist
MpecTaBHUIITBA B baHky.

9.31.YmoBu npo BukoHanHsi BuMor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHUX
paxyHkiB» (FATCA)

9.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcro iH(popMalliro, HEOOXiJHY Ui JIOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiacyTHOCcTi Ha Oomi Kuienta o3nak mnpuHanexHocti go CIIA,
BuzHaueHuX FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsgom Cnonyudenux IlrariB Amepuxu
JUIS TIOJINIIEHHS] BUKOHAHHS MOJATKOBHUX MpaBui U 3acTocyBaHHS nonoxeHb 3akoHy CIHA  «IIpo
MOJIaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami KoXeH OKpemo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kiient 30008’ a3aHMiA:

a) pa3soM 3 VKJAJaHHAM Oyib-fikoro JloroBopy/npu HajaaHHi AHKeTH-3asiBH HAaJaTU BCIO

HeoOXiHy Ta BHYEpPHHY iHOpPMAIiI0 1 HaJeXHE JOKYMEHTAlbHE MiATBEPKCHHS HASBHOCTI YU
BizcyTHOCTI Ha Oo1ri Kimienta o3nak npuHanexxHocti 10 CIIIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KajJeHIAPHOI0 JHS BiJ MOMEHTY 3MiHM oOcTaBuH Ha Oomi KitieHTa, sKio taka
3MiHa OOCTaBHMH MaJia HaCJiIKOM BUHMKHEHHS Y4 IPUITUHEHHS 03HaK NpuHanexxHocti 10 CLIA, 3miny
o3Hak mpuHanexxkHocTi 10 CIHIA, Hamatm BCO HEOOXIIHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJCKHE
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JOKyMEHTAJIbHE T1ATBEPKCHHS HAIBHOCTI UM BiICyTHOCTI Ha 0ol KitieHTa 03HaK MPUHAIEKHOCTI 10
CIIA, Busnauennx FATCA, 3 BpaxyBaHHSIM 3MiH, 11O BiIOyIHCs;

B) He mi3Hime 10-ro _KajJeHIAPHOI0 JHS BiJ JaTH 3BEpHCHHS baHKa 3 MHCHbMOBUM 3allMTOM IPO
HagaHHs i1H(popMmalii, HeoOximHoi mns BukoHaHHs BumMor FATCA, Hamatu BCciO HeOOXigHy Ta
BHUCPIIHY aKTyaJbHY 1H(GOpMAIiI0O 1 HaJICKHE JOKYMEHTAJIbHE MIATBEP/KCHHS HAsSBHOCTI YU
BigcyTHOCTI Ha Oomi KiienTta o3nak mpunanexHocti g0 CILA, Busnauennx FATCA. 3a 3romoro
CropiH, naroro 3BepHEHHS baHka 3 MMCbMOBHMM 3alIMTOM 3I1IHO LIbOI'O MYHKTY JIOTOBOPY € BPYUYECHHSI
3anuTy KiieHTy/iioro ynoBHOBa)XEHOMY MPEACTABHUKY ITiJI MiAIKC a00 MOJAHHS ONEepaTopy 3B S3KY
PEeECTPOBAHOIO IMOIITOBOIO BIANPABICHHS JUIsl HampaBieHHs 3anuTy Kiienty. 3a 3romoro CTOpiH,
SIKIIIO 3aIUT 3TiAHO BiAMOBIMHOTO [0rOBOpY HAMpaBIsSETHCS Yepe3 omepaTopa 3B’sI3Ky, TO BiIMOBIIHE
MIOIITOBE BiAMPABIICHHS HAmpaBlse€Tbcs Ha anpecy Kiienta, 3a3Haueny y JloroBopi (st ¢izuaHuX
oci0 Ta miampueMmuiB) /3a Mmicre3Haxo/keHHsAM KilieHTa, 3a3HaueHUM y €IUHOMY JEpKaBHOMY
peecTpi OpUAMYHUX 0cCi0, (i3uyHUX 0cCi0 — MANPUEMINB Ta TPOMAJACBKUX (OpPMYBaHb (I
IOPUANYHUX OC10).

9.31.2.Ctoponu noroaun, o bank Mae mpaBo B 0IHOCTOPOHHBOMY HOPSIKY PO31pBATH BIAMOBITHUMN
JloroBip Ta 3akputu paxyHok (paxyHku) Kiienra, sikmo KiieHTOM He BHKOHAHO OOOB’S30K HaJaTH
iHpopMaLlil0 Ta AOKYMEHTH, HeoOXxinHi ansi BukoHaHHs BuMor FATCA miomo BcTaHOBIEHHS
HasBHOCTI uYM BiacyTtHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti no CIIIA. bank wmoxe
CKOPHUCTAaTUCSI CBOIM IIPpaBOM B OJHOCTOPOHHBOMY HOpsAKY po3zipBatu Jloropip He padilie
OJMHAIIATOrO KaJeHJAPHOTO IHS Big AaTW 3BepHEHHsA M0 KilieHTa 3 MHCBMOBUM 3allUTOM TIPO
HagaHHs iHopMalii, HeoOximHol mis BukoHanHs BuMor FATCA. Ilpo posipBanHs JloroBopy B
OJTHOCTOPOHHBOMY TIOPSJIKY Ta 3aKPUTTS paxyHKy (paxyHKiB) 3riHO Iboro myHKTY JloroBopy bank
nosinomiisie KitieHTa mucbMoBO.

9.31.3.Kepyrounch 4.1 ct. 1068 L{uBimpHOTO KOAeKcy Ykpainu, CTopoHH moroawiu, mo bank mae
IIPaBO BIJIMOBUTH Y BMKOHAHHI Hepekazy rpomoBux kowmrtiB 3 Ilorounoro paxynky Kiienrta y
BUIAJKY, KOJIM Takui nepekas mijyisirae onogarkysanHio 3rifHo FATCA, npore bank 3 Oyab-skux
MPUYMH HE Ma€ MOXJIUBOCTI 31MCHUTH onoJaTKyBaHHs miarexy 3riiHo FATCA.

9.31.4.Knient nopydae baHky 31iliCHIOBAaTH OTOBipHE CriMCaHHS 3 Oyab-sikoro IlorouHoro paxyHky
Kinienra, y T.4. paxynky «Hakonuika», paxynky «Haszouparyc» y IIAT «bAHK BOCTOK» komiris,
HEOOXITHUX JJISl CILJIATH MOAATKY 3 TUIATEXKIB, SIK1 3/IHCHIOE 4M oTpuMye KimieHT Ta skl MiyIsIraroTh
ononatkyBaHHio Crnonydenumu lltaramu Amepuku 3riiHo FATCA. 3 notounux paxyHkiB Kiienra,
BIJIKpUTUX B BaJtOTax IHIIMX, HDX gonapu CLIA, noroBipHe crnMcaHHS Ha MiACTaBl LbOTO MYHKTY
HoroBopy/IIpaBuin 3a1iCHIOETbCS Yy CyMi, €KBIBAJIEHTHIN 32 MOTOYHUM PUHKOBHM KYpCOM pO3MIpY
noaatky, skui mimisarae crati 3rigHo FATCA, Tta Butpar (komicii, mojgaTku, 300pH  TOIIO),
MOB'SI3aHUX 3 KYIIiBJIEt0, 0OMIHOM cIIMCaHuX 3 paxyHKy KiieHTa rpomosux komTiB y nonapu CLIA.
9.31.5.KunienTt nopyudae baHky yTpuMyBaTH 3 CyMH IUIaTEXiB, sIKi HaaxomaTh Ha [loTouHMIA paxyHOK
Knienta y ITAT «bAHK BOCTOK» Ta sxi mijyisiraioth onojarkyBaHHio Crnomydenumu Illtatamu
Awmepuku 3rigHo FATCA, no 3apaxyBanHs Takux muiatexiB Ha [lotounuii paxynok Kiienra, rpomosi
KommTH, HeoOxiaHi A cratu nonaatky 3rigHo FATCA. 3 mnatexiB Ha [lorouni paxynku Kiienra,
BIIKpUTI B BaimoTax I1HmMMX, HDK godapu CHIA, yTpuMaHHd Ha MIJACTaBl [bOrO IYHKTY
HoroBopy/IIpaBui 31iiCHIOETbCS Yy CyMi, €KBIBJICHTHIN 32 MOTOYHUM PUHKOBHUM KYpCOM pO3Mipy
noaatky, skuil mignsrae crutati 3rimHo FATCA, ta BuTpar (komicii, momaTtku, 300pu TOIIO),
MOB'SI3aHUX 3 KYIIiBJI€eI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOWTIB y nonapu CLIA.

9.31.6.Coim migmucom mix JloroBopom KiieHT mopydae baHky yTpumyBaTu 3 CyMH IUIATEXiB, sKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y I[HAT «bAHK BOCTOK» Tta siki miamisraroTh
onogarkyBanHio CrnionydeHumu Llltaramu Amepuku 3rizno FATCA, rpomiosi KomTu, HeoO0XiIH1 1S
crtatu noaatky 3rifHo FATCA, npu nsomy CTOPOHHU MOTOAMIIH, 10 IPY BUKOHAHHI TAKUX NEpeKasiB
bankowm 3 Ilorounoro paxynky KiieHTa ciucyeTbest Bcsi cyma, 3a3HaueHa KimieHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCA CyMa, sSIKa CTAHOBUTH PI3HHIIIO MIXK CYMOIO
nepekasy, BKa3aHOKW y JOKYMEHTI Ha mepekas, Ta cymoro moaarky 3rigHo FATCA, yrpumanoro
bankoM sSIK IOJJATKOBUM areHTOM. 3 IUIATEeXXiB B BaMIOTax iHIIUX, HOK fonapu CHIA, yrpumanHs Ha
MIJICTaBl I[bOTO MYHKTY JOTOBOpY 3IiHCHIOETHCS Yy CyMi, €KBIBJICHTHIM 3a TMOTOYHUM PHHKOBHM
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KypCOM pO3MIipy NoAaTKy, sikui migsrae cruiari 3riqgno FATCA, ta Butpat (koMicii, mogaTku, 300pu
TOIIO), TTOB'I3aHUX 3 KYIIBIICIO, OOMIHOM YTPUMaHHX T'POLIOBUX KOIITIB y foxapu CIIIA.

9.31.7. Knient nopydae banky 3miiicHioBatu Bin iMeHi KiieHTta Ta 3a paxyHok KiieHTa KymiBio,
npoaax, oOMiH BaJIIOTH HA BAIIOTHOMY PUHKY YKpaiHM, SIKIIO TPOIIOBI KOLITH, CIHMCAHI/yTpUMaHi
bankom BinmoBinHO 1150T0 po3auTy JloroBopy mans cruiatu nogatky 3riqno FATCA, cnucani/yrpumani
B iHIIi# BamoTi, Hixk nonapu CHIA.

9.31.8.Kmmient Hamae 3romy Ta 103BUT  baHKy Ha pO3KpUTTS OaHKIBCHKOI TaEMHUINl Ta 1HIIOL
koH(ineHiitHOT iHpopMarii momo KimieHta Ta 37iliCHEHHMX HHM OIepaiiii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B tomy uuciai no IlogatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHKOHYE
¢yHKuii mogaTkoBoro areHTy BianosinHo 10 HopM FATCA, npu npomy KitieHT Hajae 3roy Ta 103Bia
Ha mepeavy 1 po3KpUTTS JaHUX, HEOOXIAHUX JI 3alOBHEHHs BcTaHOBIEeHUX [logaTtkoBoro ciyx00:0
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 Ist yTpuMaHHs nofartkiB 3rigHo 3 Posminom 4 3akony CIHA «IIpo
MMOJATKOBI BUMOTH JI0 1HO3eMHHMX paxyHKiB» Bia 18 Oepe3ns 2010 poxy (FATCA), a Takox iHIIUX
JaHKX Ta IHIIUM 0co0aM B BHIaIKax, nmependaueHnx FATCA.

9.31.9.Knient miaTBepKye, MO MOIHPOPMOBAHMI Ta MOTOMXKYEThCS 3 THM, IO baHK He Hece
BimoBigabHOCTI Tiepen KirieHToMm, yrmoBHOBakeHHMMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a
Oyab-sIKl yTpUMAaHHSI, CAaHKIIi1, 0OMeKeHHS Ta HeraTuBHI HachiAKu moAo [Torounux paxynkiB Kiienra,
rpOIIOBHX KOIITIB Ta omepamiii 3a [Torounnmu paxynkamu KiieHTta, OB si3aHi 3 MM MOpPaJbHY Ta
MaTepiaabHy IMIKOAY, SKIIO TakKi HACHIAKKM HacTanu y 3B 53Ky 13 BukoHaHHsM BuMmor FATCA
[TomarkoBoro ciryxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECITOHJICHTAMHU YU 1HIIUMHU 0CO0aMH, SIKi
MPUIMAIOTh Y4acTi y BUKOHAHHI MepPeKa3iB;

9.31.10.Croponn moroawid, U0 B pasi, SKIIO HOpMaMH YWHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTAHOBJICHUN MexaHi3M jnoTpumManHs BuMor FATCA, To Takuii MexaHi3M OyAe 3acTOCOBYBAaTHCh
CropoHamu y BITHOCHHAX OJIHA 3 OJIHOIO.
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PO311J1 10. MPUKIHIEBI YMOBHU

10.1. KnienT ta bank moroauiy, 1o 3 yKJIaJaHHsIM Oyab-skoro JloroBopy BiimoBigHo 10 nux [Ipaswn
BOHH JIOCSTJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKi Ha TYMKY Oy/Ib-sKOi
3 cTopiH [loroBopy MoXyTh OyTH iCTOTHUMH Ta HEOOX1IHUMH 32 3MICTOM 1bOTO [loroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JlOroBOpoM MOXYTh OYTH BiJICTYIUIEH] TpeTiii 0co0i 3riIHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, SKI HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
CropoHu abo HampaBlieHI peecTpOBaHMM IIOLITOBUM BIJNpaBieHHAM  a0o Kyp’epoM. Skmio
MOBIIOMJICHHSI Ta BUMOTH 3T1THO yMOB JloroBopy HampasistoThCst KitieHTy depes oneparopis 3B’ 43Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MOBIIOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTy iHdopMaliiHOro NoBiIOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXI1THICTD
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCII [UIAXOM Telle()OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBwIHCS, IO BCi iHIN ymoBHU JloroBopy Ta I[IpaBwmii, 30kpemMa, ajie He BHKIIFOYHO,
nepenik oneparii, mo 3/aiiicHioeTsest bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MEepeTiK Ta BapTiCTh TOCIYT, SKi HAJAOThCS bBaHKOM mpH 3IIHCHEHHS pPO3PaxyHKOBO-KACOBOTO
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOTO paxyHKY, JIIMITH Ta/a00 OOMEKEHHS Ha CYMH Ta KUIBKICTh TUIATIXKHUX OTEparlii,
1o npoBosaThcst Kimientom 3a nonomoroto 1K, nopsinok nonanus Kinientom nosijomnenss 1o banky
mono BTpatu abo kpanvkku 1K, mopsook 3abesneuenHs bankom ta Kiientom Oesneku mia gac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopoM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [locranoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii rnpo ¢inaHcoBuil cran KiieHnTta 10 TpeTix ocid, y TOMy YHCIi TaKHX,
mo mno‘s3aHi 3 KIileHTOM pOAMHHUMH, OCOOMCTHUMH, AUIOBUMH, MNpodeciiHHMU Ta I1HIIUMU
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3aKOHO/aBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy 4YwMCIi, aje HE BHKJIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproanocti  Kmienra/Ilo3nuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KutieHT miaTBepKYE, O BiH B MOBHIHM Mipi 03HAOMIIEHUI 3 BUMOTaMU YAHHOTO 3aKOHO/IaBCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcammy,

- ¢1.182 KpuminaneHoro komekcy Ykpainu «llopylieHHS HEIOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.

10.10.KrieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIITH 3a TIEPIIOI0 BUMOTOIO.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX JHIB 3 MOMEHTY omnpwirogHeHHs 1ux I[IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBwia KOPUCTYBaHHS IUIATKHOIO KapTKOI, IO PEryjIriolTh MOPSJOK KOPUCTYBaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninuas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmkeni [Iporokosom Ipasiinas Ned6/1 Bix 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamanHs OaHKIBCBKMX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, sxki TUpONOBXKYIOTh [IiaTH i JIOrOBOpIB Ha  BCTAaHOBJIICHHS  JIMITY
osepapadry/lorosopis KbO, yknanenux g0 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,

- IlpaBuna HajgaHHs OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢ismunuM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,

- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta rnociyr ¢i3uaauM ocodbam B [TAT «bBAHK
BOCTOKY», 3atBepmketi [Iporokonom [pasninas Ne 96/4 Bix 10.09.2018 poky,

- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,

-IIpaBuna HagaHHa 6aHKIBCHKHUX MPOJIYKTIB Ta Mocayr ¢izndaum ocodbam B I[TAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- [IpaBuia HagaHHs OaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izsuunum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,

-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr giznynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom IIpasminns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HamanHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr (izuunum ocodam B [TAT «BAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuiia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr ¢izudauM ocobam B [TIAT «bAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOXYKTIB Ta mociuyr ¢izugaum ocodam B [IAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasninus Ne 17 Bin 01.03.2021 poky,
BUKJIACTU B HOBIM pemaKilii, a came - B peaakiii mux [Ipasun, 13 mepexomom 1o Kiienris Ta banky ycix
mpaB Ta 00OB‘S3KIB, III0 BUHMKJIM BIATOBIAHO JI0 BHINE3a3HAYEHUX Y I[bOMY MYHKTI JOKYMEHTIB, B iX
penakuii 3a umu [IpaBrunaMu BiAOBIAHO 10 BULy 00paHUX OaHKIBCHKUX MOCIYT.
10.12. loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoOBiAHO 10 YMOB peaakinii [IpaBu, 1o BTpaTiim
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4YuHHOCTI mumu [IpaBuiamu, 3amumiaroTees MIACHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS AIMCHUMH YMOBH KPEAUTYBAaHHS) OCKUIbKU OYy/H YKIIaJeH1 Ha TOW MOMEHT, KOJU JisUIn
noniepeaHi penakiii [IpaBwi, o perynroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’A3aHb 32 HUMH.
10.13. 1o uwmx I[TpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO M0 baHK MOBIAOMIISE MUIIXOM PO3MIIIEHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJICHIAPHUX JHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BHUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
Jorosopom/IIpaBuiiamu, 3a 30 (TpUIALATH) KaJIGHAAPHUX JHIB JO HAOpaHHS YMHHOCTI BiAIOBIIHHUX
3MiH KitieHTy HanpaBisroThes iH(popMariiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Mminu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noropkeHuMu  KitieHTOM, SKIIO 1O AaTh iX BIPOBAPKEHHS OCTaHHIM HE 3BepHYBCS 10 baHky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNUHEHHs il BiamoBigHoro JloroBopy Ta/abo HE BUYMHUB IHIIUX i,
npsMo mnependadyeHux mumu [lpaBuinamu BIAHOCHO TPUNMHEHHsS B3aemoBinHOcMH CTopiH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpeHbO N0 TeKCTy BianosiaHoro lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaganHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 1o Takoro Jlorosopy,
SKIIO 1HIINK TOPSAJOK HE BCTAHOBJICHUHN OyAb-sIKUMU 1HIIMMU yMoBaMH 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIIOTHCS BiJ BIAMOBIJATBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOOpHUX 0OCTaBMH, K1 HE 3alieXXaTh BiJl BOJI CTOPiH, BiAOyaucs micis ykiaanaHHs Jlorosopy, i
K1 HEMOKJIMBO OyJI0 mepedayuTH y MOMEHT YKJIJCHHS, a caMe: 3arpo3a BilHU, 30poitHII KOHQIIKT
a0o cepifo3Ha MOrpo3a TAaKOro KOHQUIIKTY, BKIIOYAIOYHM ajlé HE OOMEXYIOUUCh BOPOXKHMH aTakaMH,
0J10Ka1laMu, BIHCEKOBUM eMOapro, /il 1IH03eMHOT'0 BOPOTa, 3arajibHa BilickkoBa MOOLTi3a1lisl, BINCHhKOB1
711, OroJIOIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CYCNUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIIONIs, 3aKOJIOT, MMOBCTAHHS, MAacOBl 3aBOPYIIICHHS,
BBEJICHHA KOMEHJAHTChKOI TOJMHH, KapaHTHUHY, BcTaHoBieHoro KaGiHeTom MiHicTpiB YKpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJaChbka
JIeMOHCTpalis, OJloKana, cTpaik, aBapis, MpOTHNpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHUBaJi
mepepBU B poOOTI TPAHCIIOPTY, PETrIaMEHTOBAaHI YMOBAMHU BiMOBITHUX PIIICHH Ta aKTaAMH JIEPKABHHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHX IPOTOK, eMbOapro, 3a60poHa (OOMEXKEHHs) eKCHOPTY/IMIOpPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHUMH MTOTOJHUMH YMOBAaMHU 1 CTUXIHHUM JINXOM, a caMe: emifemis,
CHJIBHUI IITOpPM, ITUKJIOH, yparaH, TOpHaJ0, OypeBiil, MOBiHb, HArPOMAJPKEHHS CHITY, OXelleb, Tpa,
3aMOpO3KH, 3aMEpP3aHHS MOps, MPOTOK, TOPTIB, IMEPEBANiB, 3eMJIETPYC, OJIMCKaBKa, TIOKEkKa, MOCYXa,
NpOCilaHHs 1 3CyB IPYHTY, iHINI CTUXIMHI Juxa, 1ii Ta/abo BUMOTM Ta/abo0 OOMEXeHHd, sKi
BcTaHOBIMOE Juis banky BepxoBHa Pana Ykpainu muisixom npudHSATTS BIAMOBIIHUX 3aKOHOJABUYMX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHUHATTS
BIJIOBIJHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.4., ajlé HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBAa a00 MOro TIIyMayeHHsS Yy THX MEXax, Y SKMX BOHM MOXYTb 3aBaJIUTH
banky y BuKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJICHHSI OOMEXEHHS Ha JOCTYH JI0 PaXyHKiB, IHO3EMHOT
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BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YWHHOTO 3aKOHOJABCTBa, Jii abo
0e3isTIbHICTh OpPTaHiB JEP>KaBHOI BJIAIU 1 YNPABIIHHSA, SIKI MOXXYTh ICTOTHO BIUIMHYTH a00 MpPSIMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMU OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHIapHUX JHIB MOBITOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
o0CTaBUH, TepMiH (OLIHHMIT) POPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX Aii MATBEPKYBaTUMYTh JIOBIJIKH, SIKi
BUJIAIOTHCS TOPTOBEILHO-IPOMHUCIOBUMHE TajlaTaMu. Bkas3aHi JOBiIKH MOBWHHI OyTH HajaHi 1HIIINA
Croposi 3a JloroBopom.
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